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KADINLAR GOC YOLUNDA PROJESI

Turkiye'deki Suriyeli Kadinlar: Sosyoekonomik ve Hukuki Sorunlar




PROJE HAKKINDA

Kadinlar Go¢ Yolunda Projesi, Avrupa Birligi ve Turkiye Cumhuriyeti
tarafindan Sivil Toplum Diyalogu Programi kapsaminda ortak finanse
edilen bir projedir. Sivil Toplum Diyalogu, Avrupa Birligi Glkeleri ve Tur-
kiye arasinda kalici bir diyalog gelistirmek, ayni konu Uzerinde ¢alig-
malarini sirduren sivil toplum kuruluslari arasinda deneyim paylasimi
saglamak ve igbirligi gelistirmek amaciyla kurulmus bir platformdur.
Programin teknik uygulamasindan T.C. Avrupa Birligi Bakanligi so-
rumluyken sozlesme makami ise Merkezi Finans ve ihale Birimidir.

Proje, Kadin ve Demokrasi Dernegi (KADEM) liderliginde; italya'dan
Eurocultura ve Turkiye'den Uluslararasi Multeci Haklari Dernegi
(UMHD) ortakiigi ile birlikte yurutilmektedir. Proje kadin multecilerin
gercek problemlerini ve ihtiyaclanni ortaya cikarmayl, maltecilerin
yasal haklari ve mdltecilere yonelik dizenlemeler hakkinda farkinda-
ik yaratmay, uyum konusunda Avrupa ve Turkiye'de yapilan iyi uy-
gulamalar ortaya koymayi ve kamuoyunda multecilere yonelik olan
yanhs algiyr kirmayi hedeflemektedir.

Kadinlar Go¢ Yolunda Projesi 15 Subat 2016'da baslayip 15 Subat
2017'de bitmektedir. Bu sure igerisinde proje kapsaminda gercek-
lestirilen faaliyetler arasinda calistaylar dizenlenmesi, arastirma ra-
porunun hazirlanmasl, saha galismasinin yurdtdlmesi, yasal haklar
egitimlerinin duzenlenmesi, belgesel filminin hazirlanmasi ve belgesel
filminin gdsteriminin yapilacadi ve bir panelin dizenlenecedi etkinlikle
projenin kapanisi gergeklestirilmistir.



YONETICI OZETi

Mevcut anket Turkiye'de yasayan Suriyeli multeci' kadinlarin Kar-
silastiklar sosyo-ekonomik ve hukuki problemleri ortaya gikarmak
Uzere uygulanmistir. Birlesmis Milletler Mdlteciler Yuksek Komiserli-
gi'ne gore Turkiye'de yasayan Suriyeli multecilerin neredeyse %50'si
kadin ve %75'i kadin ve cocuklardan olusmaktadir. PopUlasyonun
bdyuk cogunlugunu temsil eden ve daha fazla hak ihlali riskiyle kar-
si karsiya olan bu kadinlarin gergek problemlerini anlamak oldukga
onemlidir. Gordigumuz kadariyla, yalnizca Turkiye'deki Suriyeli mul-
teci kadinlarin yasal haklarina odaklanarak yapilmis herhangi bir an-
ket calismasina rastlanmamistir. 2014 yilinda T.C. Bagbakanlik Afet
ve Acil Yonetimi Bagkanligi (AFAD) tarafindan Turkiye'de kamplarda
ve kamp disinda yasayan Suriyeli multeci kadinlarin ihtiyaglari, prob-
lemleri, memnuniyet ve gelecek beklentilerine odaklanarak hazirla-
nan bir rapor basilmistir. Rapor, Adana, Adiyaman, Hatay, Gaziantep,
Kahramanmaras, Kilis, Malatya, Mardin, Osmaniye ve Sanliurfa'da
1500 hanehalki kamplarin igerisinden ve 1200 hanehalki kamp digin-
dan olmak Uzere toplam 2700 hanehalki Uzerinde gergeklestirilmistir.
Bizim calismamiz ise Gaziantep ve istanbul'da kamplar disinda yasa-
yan multeci kadinlar Uzerinde gergeklestirilmistir. Buna ek olarak, bi-
zim anket ¢alismamizin temel 6zelligi Suriyeli milteci kadinlarin yasal
haklarina odaklanan bir ¢alisma olmasidir. Anket raporunun sonucun-
da, Suriyeli multeci kadinlarin ihtiyaclarninin belilenmesi ve bu kadinla-
rn gundelik hayatlarinda milteci olarak herhangi bir yasal problemle
basa gikma yontemlerinin anlasilabilmesine dair dnemli bulgular elde
edilmistir. Bu bulgular ayrica ortaya ¢ikan problemlerin ¢6zumu konu-

sunda da yardimci olacaktr.

1 Turkiye'de bulunan Suriye Arap Cumhuriyeti vatandaslari Yabancilar ve
Uluslararasi Koruma Kanunu ‘na dayanarak dizenlenen Gegici Koruma Yonetmeligi
kapsaminda “gegici koruma statusu’ndedir. Calismada terim birligi saglanmasi ve
galismanin anlasilabilir olmasi amaciyla “gegici korumadan faydalanan Suriyeliler”
yerine "Suriyeli multeciler” terimi kullanilacaktr.

Turkiye'de yasayan
Suriyeli multeci
kadinlarin karsilastikiari
sosyo-ekonomik ve
hukuki problemleri
ortaya ¢cikarmak Uzere
uygulanmustir.



Anket; demografi,
genel ihtiyaclar,
haklar-koruma
statusd,
uyum-etkinlik olmak
Uzere 4 kategoride
toplam 57 sorudan
olusmaktadrr.

Anket; demografi, genel ihtiyaglar, haklar-koruma statisu, uyum-et-
kinlik olmak Uzere 4 kategoride toplam 57 sorudan olusmaktadir.
Genel ihtiyaclar kategorisi altindaki sorular Suriyeli multeci kadinlarin
yeme/icme, giyinme, barinma, saglik, egitim gibi ihtiyaglarini tanimla-
mak amaciyla hazirlanmistir. Haklar-Koruma Statisi kategorisi altin-
daki sorular, Suriyeli multeci kadinlarin yasal haklari, Tirk Medeni Ka-
nunu, istismar ve herhangi bir istismar durumunda basvurulabilecek
yollar hakkindaki farkindalik ve bilgi seviyelerinin tespit ediimesine
yonelik olarak hazirlanmistir. Uyum ve etkinlik baglkl son katego-
ri altindaki sorular ise, multecilere yonelik olarak hazirlanan kurslar,
multecilerin bu kurslardan tatmin dizeyi ve maltecilerin bu kurslara
katilim seviyelerinin artirlmasi igin atimasi gereken adimlarin neler
olabilecegi hakkinda bilgi sahibi olma hedefiyle hazirlanmistir. 330'u
Gaziantep ve 109'u Istanbul'da olmak Gizere toplamda 439 anket uy-
gulanmistir. Bunlanin igerisinde bilgi eksikligi olan 22 anket nihai 6r-
nekleme dahil edilmemis ve nihai 6rneklem 308'i Gaziantep ve 109'u
Istanbul'dan olmak Uzere toplam 4717 anketten olugmustur. Mdlteciler
veya gocmenlerle ¢alisirken en etkili yontemin kartopu metodu ol-
masindan hareketle arastirma drneklemi kartopu metodu ile belirlen-
mistir.



Anketten One Cikanlar

Anket katiimcilarinin 385'i (%87.69) 20-55
yas araliginda, yani ¢alisma gag nifusudur.
Anket katiimeilaninin kahir ekseriyeti evlidir
(365; %83.1)

Ankete katilan kadinlarin 52'si (%712) Gniver-
site mezunu, 297'sinin (%68.6) egitim sevi-
yesi lise veya daha alt, 84'U (%25.2) okuma
ve yazma bilmemektedir.

Katiimcilann biytk cogunlugunun (358;
%81.5) aylik geliri 1500 TL (500 USD) veya
daha alt, 237inin (%52.6) aylik geliri 1000
TL (333 USD) veya daha altdir.

Katiimei kadinlarin 276'sinin (%62.87) 3
veya daha fazla gocugu var.

Katilimer kadinlarin sadece 76's1 (%16.9) te-
mel ihtiyaclarini gidermek igin bir cesit yar-
dim aldiklarini ifade ediyorlar.

Temel ihtiyaclarinin gcogunu kendi finans-
manlari ile karsiliyorlar.

Katiimei kadinlarin cogunlugu (169; 38.5)
Gegici Koruma StatusU icin nereye bagvu-
racaklarini bilmiyorlar.

Suriyeli kadinlarin buyuk cogunlugu (305;
%69.5) Gegici Koruma Statlsy sonucunda
elde edecekKleri faydalar hakkinda yeterli
bilgiye sahip degiller.

Katiimc kadinlarin 243'G (%55.4) Gegici
Koruma StatiUsunden dogan haklarini kul-
laniyorlar.

Suriyeli multeci kadinlarin 316's1 (%72) so-
runlanni ¢ozmek icin yardm Kkuruluslarina
nasil ulagacaklarini bilmiyorlar.

Suriyeli kadinlarin 279'u (%63.6) Turki-
ye'deki yasal haklarini bilmiyorlar.

Surigeli kadinlarin 63'0 (%14.4) Turkiye'de
kendileri veya herhangi bir aile ferdinde hak
ihlali ile karsilasiyor.

Suriyeli kadinlarin 255 (%58.1) Turkiye
Cumhuriyeti Anayasasi'ni bilmiyor.

Suriyeli kadinlarin 267'si (%60.8) Turk Me-
deni Kanunu'nu bilmiyor.

Suriyeli kadinlarin buyuk cogunlugu (226;
%51.5) herhangi bir hak ihlali olmasi duru-
munda basvurulabilecek herhangi bir STK
veya kurum olmadigini; 173'0 (%39.4) bayle
bir kurumun var olup olmadig ile alakall bir
bilgisinin bile olmadigini belirtiyor.

Ankete katilan Suriyeli kadinlarin yalnizca
37'si (%84 fiziksel veya psikolajik istismar
durumunda sahip olduklar haklar biliyorlar.
Ankete katilan Suriyeli kadinlarnn 41 (%9.6)
Turkiye tarafindan duzenlenen kurslara ka-
tiliyor.

STK'lar veya diger kuruluslar tarafindan du-
zenlenen kurslara katiim devlet tarafindan
organize edilen kurslara katilima gore daha
yuksektir (67; %15.3).

Kurslara katiim  saglayanlarin
%46's1 kurslar tamamliyor.
Kurslari tamamlayan katilimcilarin kahir ek-
seriyeti (%90) kurslardan memnun.
Kurslara katilim saglamayan Suriyeli kadin-
lar, herhangi bir kursa katilmamalarinin 6nde
gelen sebepleri olarak dil engeli, mali sikinti-
lar ve zaman sikintisini gdsteriyorlar.
Ankete katilan Surigeli multeci kadinlarin
biyUk cogunlugu devlet calisanlarinin ve
sivil toplum cgalisanlarinin kendilerine karsi
olan tutum ve davraniglarindan memnun
veya bu konuda tepkisizdir.

sadece




Oneriler

Turkiye genelinde Suriyeli multecilere hu-
kuki danismanlik ve psikolojik destek sagla-
yan danisma merkezleri kurulmall.

Gegici Koruma StatUsu, multeci haklari ve
multecilere yonelik hizmetler hakkinda bilgi
iceren Arapga brosurler hazirlanmalt.
Bosanmis ve dul kadinlar igin 6zel hizmetler
saglanmali.

Suriyeli kadinlara yonelik dil ve mesleki egi-
tim kurslarinin 6nemi hakkinda oryantasyon
ve seminerler veriimeli. Bu kurslarin, Tarki-
ye'de sosyal hayata uyum saglamalarina ne
kadar yardimci olacagi anlatiimali.

Hizmetler multecilerin kamp icinde veya
disinda yasamalarina bakilmaksizin saglan-
mall.

Multecilerle yakin iligki igerisinde galisan
personele Ozel kulturel editimler duzen-
lenmeli. Calisanlar, multecilere Suriye kul-
t0rind dikkate alarak ilgi ve hassasiyetle
yardimei olmalan gerektigi konusunda bi-
linglendirilmeli.

Multeci kadinlara asistanlik, sekreterlik gibi
kigUk isler bulabilmelerine yardimci olacak
meslek kurslari saglanmali.

Turkiye'ye gelmeden 6nce Suriye'de pro-
fesyonel olarak calisan veya bir meslegi
olan egitimli Suriyeli kadinlara is olanaklari
saglanmall. Bu kadinlara Turkiye'de kendi
yetenek, mesleki bilgi ve becerilerini kulla-
nabilecekleri benzer is olanaklar saglanmali.

e Suriyeli multeci kadinlara, bir araya gelebi-

lecekleri ve problemlerini birbirleriyle pay-
lagabilecekleri ortamlar olusturulmall. Her
bir toplulukta tartisilan problemler topluluk
lideri tarafindan ilgili kemu kuruluslari ve hi-
kimet organlarina iletimeli ve bu problem-
lerin ¢6zUmU icin firsatlar olusturulmali. Bu
topluluklar ayrica Suriyeli kadinlarin, diger
kadinlarla bir araya gelerek ve birbirleriyle
duygulanni paylasarak daha guclU hisset-
melerine katki saglayacak dolayisiyla bu
kadinlar igin psikolojik bir destek olacaktir.
Suriyeli ve Turk kadinlarin birlikte katilabile-
cekleri programlar da dizenlenerek iki halk
arasinda uyum saglanmali. Bu, Suriyeli ka-
dinlarin Turk toplumuna uyum surecini hiz-
landiracaktrr.

Herhangi bir sorunla karsi karsiya kalmalari
durumunda Suriyeli kadinlara yardmei ola-
bilecek kamu kuruluslarinin bir listesi sag-
lanmalidir. Bu liste, kurulusu ve faaliyetlerini
bildirecek ve bu 6rgutlere ulasilabilecek du-
rumlara ornekler verecek sekilde olusturul-
malidir.



GIRIS

Suriye Krizi'nin Suriye ve Suriye halki Gzerinde yikici etkileri olmus ve
krizUlkenin toplam nudfusunun neredeyse yarsinin yer degistirme-
sine yol agmistir. 2011'den beri Suriyeliler evlerinden ayrilarak yurt
disinda yeni yerler aramaktadirlar. Bu Suriyeli miltecilerin gogunlugu
Suriye'nin komsulari olan Misir, iran, Urdin, Libnan ve Turkiye tara-
findan kabul edilmigtir. BM Multeciler Yuksek Komiserligi'ne (UNHCR)
gore Turkiye'de 2.7 milyonun Uzerinde Suriyeli mdlteci bulunmaktadir
(dunyadaki butun Glkeler arasindaki en yuksek sayida Suriyeli multe-
ci kabult). Sayinin yillar icinde hizla arttiginin da goz énunde bulun-
durulmasiyla, Turkiye bu miltecilerin Ulkeye uyum saglamasina yar-
dimci olmakta énemli bir rol oynamak zorunda kalmistir. Halihazirda
Turkiye'de 26 multeci kampinda 255,000 multeci bulunmaktadir ve
Turkiye'nin gesitli sehirlerinde 2.4 milyon milteci kendi imkanlaryla
gecinmektedir. UNHCR'ye gore Turkiye'deki bUtun Suriyeli multecile-
rin %49.2'si kadindir ve multecilerin tamaminin %50'sinden fazlasi 17
yas ve altdir. Bu rakamlar Suriyeli multecilerin cogunlugunun kadin
veya gocuk oldugunu gostermektedir. Turkiye Suriyeli multecilere
haklarini vermek ve saglik hizmetleri de dahil olmak Uzere temel ih-
tiyaglarni saglamak yodninde ¢aba gdstermektedir. Bununla birlikte,
multecilerin gittikge artan sayisi hikumetin herkese ulasmasini zor-
lastirmaktadir.

2077den beri
Suriyeliler evlerinden
ayrilarak yurt
disinda yeni yerler
aramaktadirlar. Bu
Suriyeli multecilerin
cogunlugu Suriye'nin
komsulari olan Misir,
Iran, Urdun, Lubnan
ve Turkiye tarafindan
kabul edilmigtir.



Rapor, Suriyeli

kadin mdltecilerin
durumunun
sosyoekonomik ve
hukuki agilardan
iyilestirilmesine
katkida bulunabilecek
Gneriler sunmayi
amaglamaktadir.

Bu multecilerin haklarinin ve temel ihtiyaclarinin karsilanmasi, sade-
ce hayatta kalmalar igin degil, ayni zamanda da yasama sartlarinin
zaman icinde iyilestiriimesi icin de gereklidir. Suriyeli kadinlarin karsi
karsiya kaldiklari sorunlanin fark edilmesi daha da 6nemlidir, cinkd
kadinlar gogunlukla cocuklarinin yetistirimesinden ve bakilmasindan
sorumludurlar. Bu ¢alisma, Suriyeli kadin multecilerin karsi karsiya
kaldiklari sosyoekonomik ve hukuki sorunlarin anlasiimasi icin ger-
ceklestiriimistir. Saha galismasi, Suriyeli kadin multecilerin karsl kar-
siya kaldiklar hukuki sorunlarin daha derinlemesine anlasilimasi ve bu
kisilerin devletten veya sivil toplum 6rgutlerinden herhangi bir sos-
yoekonomik yardim alip almadiklar hakkinda bilgi edinilmesi amaciy-
la tamamlanmistir. Bu saha calismasi vasitasiyla elde edilmis bilgiler
STK'lara ve kamu kuruluslarina Suriyeli kadin multeciler hakkindaki
temel gergekleri anlama konusunda yardimer olunmasina ve uygun
¢cozumler sunulmasina yardimci olacaktr. Calisma, Turkiye'de calis-
malar yuriten uluslararasi STK'lar igin bilhassa 6nemlidir. Son olarak
rapor, Suriyeli kadin miltecilerin durumunun sosyoekonomik ve hu-
kuki acgilardan iyilestirimesine katkida bulunabilecek dneriler sunmay!
amaclamaktadir.



A) Tiirkiye'de Suriyelilere iligkin Meveut Hukuki Cerceve

1951 tarihli MUlteciler Sozlesmesi kapsaminda Turkiye, Avrupa disl
Ulkelerden gelen multecilere milteci statisU tanimamaktadir. 2013
yiinda TUrkiye, Turkiye'de siginma hakki ve uluslararasi koruma talep
eden Kisiler icin yasal bir gergeve olusturan Yabancilar ve Uluslara-
rasi Koruma Kanununu (YUKK) kabul etmistir. YUKK'nin uygulanma-
sinin kolaylastirimasi Igisleri Bakanligi binyesinde Gog idaresi Genel
MUdurlogu de kurulmustur. Turkiye Suriyeli multecileri Ekim 2014'te
yasalastirlan Gegici Koruma Rejimi kapsaminda kabul etmistir. Gegici
Koruma Rejimi Suriyelilere temel hak ve hizmetleri (saglik hizmetleri,
egitim, sosyal yardim ve isgucu piyasasina erigim), sinir digi edilmeye
karsi korunmayi ve Turkiye'de yasal olarak kalma hakkini saglamak-
tadir. Ocak 2016'da Turkiye Cumhuriyeti hikumeti, kendi Ulkelerin-
deki catismalardan/savastan kagmak icin Ulkelerini terk eden ve Tur-
kiye'de gegici koruma statusinden faydalanan Suriyelilere galisma
izni verilmesine iliskin dizenlemeyi kabul etmistir.2 Multecilerin Gegici
Koruma statUsunu kazandiktan alti ay sonra galisma iznine basvur-
malarina izin verilmistir. BUtUn multecilerin devlette kaydinin olmasi
onemlidir, aksi halde devletin sagladigi hizmetlere erisemeyebilecek-
lerdir. Dahasi, TUrkiye'nin sinirlarindan gecen butun Suriyeli milteci-
leri kabul etme politikasini benimsemis olmasina karsin bu miltecile-
rin kaydolmamasi kendilerine Turkiye'de engeller ¢ikarabilecektir.
Turk mevzuati Turkiye'deki, yabancilar da dahil butin ¢ocuklara egi-
tim hakki vermektedir ve ilk ve orta 6gretime Ucretsiz erisebilmelerini
saglamaktadir. Dahasi, Milli Egitim Bakanligi tarafindan tanzim edilen
bir genelgeyle, Gecici Koruma statUsiundeki yabancilarnin da okullar
ve gegici egitim merkezleri tarafindan saglanan egitim hizmetlerine
erisebilmeleri saglanmistir. Gegici egitim merkezleri 6zellikle Suriyeli
Multeciler icin tasarlanmis olup, multecilere egitim ihtiyaclar konu-
sunda yardimci olmak igin kamplarin iginde ve disinda kurulmustur.
Turkce kurslari ve meslek kurslan da Halk Egitim Merkezleri tarafin-
dan Ucretsiz olarak saglanmaktadir. Ayrica, Gegici Koruma statisun-

2 Gegici Koruma Saglanan Yabancilarin Calisma izinlerine Dair Yonetmelik

Bdtun muiltecilerin
devlette kaydinin
olmasi 6nemlidir,

aksi halde devletin
sagladigi hizmetlere
erisemeyebileceklerdir.

Turk ulusal kanunlari
Turkiye'deki,
yabancilar da dahil
batun gocuklara egitim
hakki vermektedir ve
ilk ve orta 6gretime
Ucretsiz erisebilmelerini
saglamaktadr.



deki kisiler Turkiye Is Kurumu (ISKUR) tarafindan saglanan egitimlere
katilabileceklerdir. Turkiye tarafindan Suriyeli 6grenciler igin Universi-
te burslari da saglanmaktadir.

Benzer sekilde, saglik ve tp hizmetleri de Turkiye'de ikamet eden
butdn Suriyeli mdlteciler igin mevecuttur. Saglk hizmetlerine eri-
sim, Suriyeli mdltecilerin Gegici Koruma statusune kaydolmalariyla
mUmkanddr. Turkiye tarafindan Suriyeli mUltecilere saglanan saglik
hizmetleri, kendilerine agik olan en iyi sistemlerden biri olarak gordl-
mektedir. Ucretsiz tibbi tedavi, cogu durumda hicbir Gcret 6demek
zorunda olmamalari nedeniyle bu multeciler icin bir ayricaliktir. Birincil
ve acil tip hizmetleri miltecilere Ucretsiz olarak saglanmaktadir. ikincil
sadlik hizmetlerinin masraflariyla ilgili olarak ise, bazi sehirlerde mas-
rafin buyuk bir kismi (%80) Afet ve Acil Durum Yonetimi Bagkanligi
(AFAD) tarafindan karsilanirken, bagka sehirlerde bitin masraflar
hasta tarafindan karsilanmaktadir.

Raporun devami Ug ana bolume aynimistir. Birinci bolim, drnegin
segildigi sureci anlatan metodolajiyi, veri toplama sirecini ve veriler
Uzerinde gercgeklestirilen veri analizini anlatmaktadir. ikinci bolum an-
ketin her bir sorusunun ayrintil sonuclarini veren sonuclar bélumu-
dur. Yanrt veren sayis ve sonuglar bazi sorular igin tablo bigiminde,
digerlerinde ise yazili bigcimde verilmistir. Toplumsal istatistikler de, Is-
tanbul'daki ve Gaziantep'teki katilimcilar arasindaki farkliliklarin daha
iyi anlasilmasi igin ¢apraz tabloyla verilmistir. 3. bolim sonug ve dneri-
ler bdlumu olup raporu 6zetlemekte ve Turkiye'deki Suriyeli kadinlara
yonelik hizmetlerin iyilestirimesi icin politika belirleyenler ve STK'lar
tarafindan benimsenebilecek dneriler sunmaktadir.
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Istanbul'da 400,000'in

Uzerinde Suriyelinin
ikamet ettigi tahmin

edilmektedir ve Suriye

sininna yakinhgi

nedeniyle Gaziantep'te

de ¢ok sayida milteci

14

bulunmaktadir.

BOLUM 1: METODOLOJI

A) Metodoloji

Arastirmamiz, cok sayida Suriyeli mUlteci gekmis olan Turkiye'nin iki
sehrine odaklanmaktadir. istanbul'da 400,000'in Gzerinde Suriyelinin
ikamet ettigi tahmin edilmektedir ve Suriye sininina yakinigr nedeniy-
le Gaziantep'te de ¢ok sayida multeci bulunmaktadir. Anketler, yanit
verenlerde bir given ve rahatlik hissinin olusturulmasi icin Suriye-
li bireylerce yurdtdlmustur. Suriye KUltGrin daha iyi anlamalar ve
muhataplarda herhangi bir tehdit hissine yol agmayacak olmalari ne-
deniyle bu mulakatlan gergeklestirmek Uzere Suriyeli anketorler se-
cilmistir. Amag, guvenilir verilerin toplanabilmesi igin yanit verenlerin
mUmkin oldugunca rahatlatimasi olmustur. Ayrica, Suriyeli anketor-
ler yanit verenlerle uygun sekilde etkilesim kurabilmeleri ve arastir-
manin butunlUkIGlogunan yani sira guvenilirliginin de korunmasi icin
egitim almislardir. Toplamda 439 anket gergeklestirilmis olup bunlarin
330'u Gaziantep'te, 109'u da Istanbul'da yapilmistir. Bazi anketlerde-
ki eksik bilgiler nedeniyle 22 anket son drnekleme dahil edilmemigtir.
Son 6rneklem boyutu Gaziantep'ten 308 katilimci, istanbul'dan da
109 katiimci ile toplamda 417 kisilik bir drneklem seklinde olmustur.
Populasyonumuza dair érneklem, kartopu 6rneklemi ydntemiyle se-
cilmistir. Kartopu 6rneklemi yontemi, gdcmenlerin veya maltecilerin
incelenmesi sirasinda etkili bir yéntem olmasi nedeniyle uygulanmis-
tr. Bu alandaki calismalarda, arastirmanin katilimcilarinin baska kati-
limcilar kanaliyla kolaylikla segilebilmeleri nedeniyle kartopu drnekle-
mi kullaniimaktadir. Dahasi, bitin multeciler hakkinda ve kendilerine
nasll ulasilabilecegine dair eksiksiz bilgiler mevcut bulunmayabilir, bu
nedenle kartopu 6rneklemi yontemi arastirmada ilerlendikge katilim-
cilarin tespit edilmesi konusunda avantaj saglamaktadir.



Anket dort kategoride toplam 57 soru icermektedir: toplumsal ista-
tistikler, genel ihtiyaclar, hak-korunma statUsu ve katilim faaliyetleri.
Anket, ortalama 15 dakika surmus yuz yize mulakat ydntemi uygu-
lanmistir. Milakatlanin stresinin kisaligl, bu anketlerin doldurulmasi
sirasinda uygulanan suregle agiklanabilir. Ankettrler katiimcilara
ulasmis ve kendilerine arastirmanin amaclarini ve ankette sorulacak
sorulann turinu agiklamistir. Arastirmanin ve anketdrin tanitilma-
siyla katiimcilar arastirma ve milakat sirasinda kendilerinden bekle-
nenler konusunda bilgilendirilmiglerdir. Bu yaklasim ayrica katiimcilari
rahatlatmakta, anket kapsaminda mulakata katimak isteyip isteme-
diklerini dusunmeleri igin kendilerine firsat tanimaktadir. Anketorler
katiimcilarin rizasiyla devam etmis ve yiz yize milakatlar gergek-
lestirmislerdir. Anketlerin tamamlanmasi icin gerceklestirilen yuz
yUze mulakatlar Arapga olmustur. Arastirma ekibi anketlerin Suriyeli
gé¢cmenlerin ana dilinde yuritdlmesinin, bu kisilerin sorularn anlayip
yanitlamalarini kolaylastiracak olmasi nedeniyle daha uygun olacagi-
ni dusunmuslerdir.

Anketlerin tamamlanmasindan sonra veriler veri analizi icin derlen-
mistir. Verilerin nicel ve 6zet bir bicimde sunulabilmesi icin betimle-
yici istatistik uygulanmistir. Ayrica, sonuglarda toplumsal istatistik-
ler bakimindan farkliliklar tespit etmek icin ¢apraz tablolama analizi
yapilmistir. Bazi sorularla ilgili olarak bélgeye (Gaziantep ve istanbul)
gore ¢apraz tablolama uygulanmisken diger sorularla ilgili olarak yanit
verenlerin yasina gore ¢apraz tablolama uygulanmistir. Hem betimle-
yici istatistikler hem de ¢apraz tablolama analizi anketlerle elde edilen
sonuclarin agiklanmasinda yardimel olmustur.

Anket dért
kategoride toplom

57 soru icermektedir:
toplumsdl istatistikler,

genel ihtiyaclar, hak-
korunma statisd ve
katiim faaliyetleri.
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Anketlerin
tamamlanma oran,
439 anketten 417'sinin
tamamlanmasi
nedeniyle %94.98
olarak hesaplanmistir.
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B) Veri Toplama Siireci

Anketler tamamlandiktan sonra Ug adet personel verileri anketlerden
veritabanimiza aktarmistir. Sisteme girildikten sonra veriler eksik ya-
nitlar bakimindan analiz edilmistir. Anketlerin tamamlanma orani, 439
anketten 417'sinin tamamlanmasi nedeniyle %94.98 olarak hesap-
lanmistir. Bazi sorular cok disuk bir yanit orani vermistir ve bu neden-
le bu yanitlar Uzerinden genellemeler yapmak guctur. Bazi sorulara
iliskin dUsuk yanit orani gelecekteki anketler icin anket metodolojisini
iyilestirmemize yardimci olacaktir. DusUk sayida yanit alan sorularin
analizi sonucunda yanit verenlerin (Suriyeli kadinlar) hangi sorulari
yanrtlama konusunda rahat olmadiklarini fark edebiliyor, gelecekteki
anketlerde benzer sorulardan kaginabiliyoruz.



S1. Katiimcinin yasi?

S2. Katilimeinin medeni durumu?

S3. Katilimeinin egitim durumu?

S4. Hanenin aylik ortalama geliri nedir?

S5. Hanenizdeki gocuk sayisi kagtir?

S6. Turkiye'de nerede yasamaktasiniz?

S7. Suriye’nin hangi sehrinden geldiniz?

S8. Suriye'deki mesleginizi grenebilir miyim?
S9. Turkiye'deki mesleginizi 6grenebilir miyim?
S10. Nelere ihtiyaciniz var?

S11. ihtiyaglarinizla ilgili yardimlar yapiliyor mu?
S12. Beslenme ve gida ihtiyaclarinizi nasil sag-
liyorsunuz?

$13. Beslenme konusundaki en 6nemli ihtiya-
ciniz nedir?

$14. Barinma ihtiyacinizi nasil karsiliyorsunuz?
$15. Barinma konusunda en dnemli ihtiyaciniz
nedir?

$16. Giyim ihtiyaglarinizi nasil karsiliyorsunuz?
$17. Giyim konusundaki ihtiyaglariniz nelerdir?
$18. Sadlikla ilgili ihtiyaclarinizi nasil karsiliyor-
sunuz?

$19. Saglik kanusundaki ihtiyaglariniz nelerdir?
S20. Egitimle ilgili intiyaclarnizi nasil Karsiliyor-
sunuz?

S21. Egitim konusunda en 6nemli ihtiyaciniz
nedir’?

S§22. Gegici Koruma StatUsu igin nereye ve na-
sil kayrt olacagini biliyor musunuz?

S23. Gegici koruma statUsu icin yaptiginiz ka-
yrt sUrecini nasil degerlendirirsiniz?

S24. Gegici koruma statUsunun sagladigi ola-
naklari biliyor musunuz?

S25. Gegici koruma statisunin sagladigr ola-
naklardan faydalanabiliyor musunuz?

S26. Evet, faydalaniyorsaniz gecici koruma
statisunun hangi olanaklarindan faydalani-
yorsunuz?

S27. Hayrr, faydalanmiyorsaniz gegici koruma
statisunUn sadladii olanaklara ulasmadaki
engeller nelerdir?

$28. Sorunlarinizi gozmek igin Turkiye'deki ilgili
yardm kurumlarina nasil ulasacaginizi biliyor
musunuz?

S29. Turkiye'deki yasal haklarinizi biliyor mu-
sunuz?

S30. Bilmiyorsaniz; yasal haklarinizi 6grenmek
icin neler yapiimalidir?

S31. Daha 6nce devletle ya da ilgili kurumlary-
la nasil iletisim kurmaktasiniz?

$32. lletisim kurdugunuz devlet gorevlilerinin
multeci olmanizdan dolay: size karsl davranis
nasildir?

S33. Siz veya ailenizden herhangi biri hak ihla-
liyle karsilasti mi?
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S34. Evet, ise; siz veya aileniz ne gibi hak ihlal-
leriyle karsilasti?

S35. Hak ihlallerine maruz kaldiginizda siz ve
aile bireyleriniz ne yapmalar gerektigini biliyor
mu’?

$36. Bu durumda ne yaptiniz?

S37. Turkiye'de yasal sorunlar yasiyor musu-
nuz?

S38. Evet, ise; ne tUr sorunlar yasiyorsunuz?
S39. Yasadiginiz yasal sorunlarda hukuki da-
nismanlara ulasabiliyor musunuz?

S40. Yasadiginiz sorunlara karsl hukuki danis-
malarinizin midahalesini yeterli buluyor musu-
nuz?

S41. Hayrr, ise, hukuki danismanlara ulasmak
icin neler yapilmalidir?

S42. Turkiye'deki temel yasalari biliyor musu-
nuz?

S43. Turkiye'deki medeni kanunu biliyor mu-
sunuz?

S44. Yasadiginiz/yasayacaginiz hak ihlali ya
da hukuki sorunlara karsl bagvuracaginiz sivil
toplum kurulusu, dernek var mi?

S465. Fiziki/psikolojik ya da cinsel siddete ma-
ruz kalmaniz durumunda haklarinizi biliyor mu-
sunuz?
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S46. Aile bireylerinin herhangi birinden siddete
maruz kaldiniz mi?

S47. Yasadiginiz yerde herhangi birinden sid-
dete maruz kaldiniz mi?

S48. Fiziki/psikolojik ya da cinsel siddete ma-
ruz kaldiysaniz, bununla ilgili herhangi bir ku-
rum ya da kurulusa basvurdunuz mu?

S49. Daha dnce devlet bunyesinde herhangi
bir kursa katildiniz mi?

S50. Daha 6nce sivil toplum kuruluslari, der-
neklerin sagladigi herhangi bir kursa katildiniz
mi?

S51. Katildiysaniz (devlet ve sivil toplum kuru-
luglari icin) ne tr kurslara katildiniz?
S§52.Katildiginiz kurslar bitirdiniz mi?

S53. Katldiginiz kurslari bitirmeme nedeniniz
nedir?

S54. Katildiginiz kursu bitirdiyseniz, ne derece
memnun kaldiniz?

S55. Kurs destedi sunan kurumlara ne tr
onerileriniz vardir?

S56. Kurslara katimama nedeniniz nelerdir?
S57. Genel olarak devlet ¢alisanlarinin ve sivil
toplum g¢alisanlarinin size karsi tutum ve yakla-
simlarindan memnun musunuz?






BOLUM 2: ANKETIN SONUGLARI

A) Toplumsal istatistikler
Orneklemlerimizin ~ Orneklemlerimizin toplumsal durumunu anlayabilmek igin toplam do-
toplumsal durumunu  Kuz soru sorulmustur. Bu sorulardan elde edilen veriler bu Suriyeli ka-
anlayabilmek icin ~ din mUltecilerin yas grubunu, egitim seviyesini, gelir seviyesini, hane
toplam dokuz soru halki bUyukligund vb. anlayabilmemizi saglamaya yoneliktir.
sorulmustur.
Tablo 1- Katihmcilarin Yasi

Istanbul
15-19 n Toplam 18 - stanby

- Gaziantep
20-24

46-55 Toplom 66
56-60 m Toplam 28

e Katlimcinin yasi nedir?
Katimeilanmizn ~— Katiimeilanmizin gogunlugu 45 yas ve altidir (%77.46), 220'si ise
cogunlugu 45 yas ve  (%54.44) 35 yas ve altidir. Hem Gaziantep hem de Istanbul'daki ka-
altidir (%77.46), 220'si  tmcilann yaslar benzer gérinmektedir ve farkli yas gruplar her iki
ise (%54.44) 35 yas ve  sehirde de benzer bir nifus oranina sahiptir. Katilimeilarin bazilan yas-
altidir. ~ lannailiskin soruyu yanitlamamistir ve bu da toplam katilimci sayisi ve
kaydedilen katilimci sayisi arasindaki 22 Kisilik farki agiklamaktadir.

Toplam 55
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Tablo 2: Medeni Hal

EVii

Bosanmis n
Ayri Yagiyor Toplom 4
N [stanbul

P Gaziantep

Paylagmamigtir E Toplam 2

k8 Toplam 350

Toplam 420

* Medeni haliniz nedir?

Anket, katiimcilarimizin %83'UnUn evli oldugunu tespit etmistir ve
sonuglar Gaziantep ve Istanbul arasinda benzer gorinmektedir. Ka-
dinlarin ¢cogu evlidir ve bazilarinin da bosanmis veya dul olmalari ne-
deniyle aile reisi olduklan gortlmektedir.

Tablo 3: Egitim Seviyesi

Gaziantep  lIstanbul = Toplam

Okuma-yazma bilmiyor 67 12 79
Okuma-yazma biliyor 31 10 41
ilkokul Mezunu 79 61 140
Ortaokul Mezunu 43 18 61
Lise Mezunu 34 S 39
Teknik Lise Mezunu 4 0 4
Universite Mezunu - On Lisans 16 1 17
Universite Mezunu - Yaygin Egitim 2 0 2
Lisans Diplomasi 26 2 28
Yiksek Lisans veya Usti 4 0 4

306 109 415

¢ Egitim seviyeniz nedir?
Hane hakli gelirlerinin oldukga dustk oldugu gz 6ninde bulundurul-
dugunda, egitim seviyesi, bu kadinlarin para kazanma firsatlan Uze-

Anket, katiimcilarimizin
%83'Unun evii
oldugunu tespit
etmistir.
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415 kadinin 571

Universite mezunudur

ve bu da 6rneklemin

%12'sinin biraz Ustind

olusturmaktadir.

Hanelerin

cogunlugunun disik

22

bir aylik gelire sahip
oldugu gérulmdstdr.

rindeki etkisi nedeniyle dnemlidir. ilkokul veya daha altinda bir egitim
seviyesine sahip kadinlarin orani %62'nin biraz altinda seyretmigtir.
Kadinlarin cogunun egitim seviyesinin cok dusuk oldugu ve bunun da
yasal haklarini anlama yeteneklerini etkileyebilecedi sdylenebilir. 415
kadinin STi Universite mezunudur ve bu da 6rneklemin %12'sinin biraz
Ustund olusturmaktadir.

Tablo 4: Ev Halki Geliri

Gaziantep  lstanbul  Toplam

1000 veya daha az 202 16 218
1001- 1500 65 60 125
1501 - 2000 9 27 36
2001 - 2500 7 4 m
2501- 3000 1 0 1
3001- 3500 1 0 1
4501 - 5000 1 0 1
5000 veya Ustu 1 0 1
Yanit yok 24 2 26
3N 109 420

e Aylik hane halki geliriniz nedir?

Hanelerin gogunlugunun dustk bir aylik gelire sahip oldugu gordl-
mUstUr. Kadinlarin %57inden fazlasi (420 kisiden 218') 1000 TL
(333 USD) veya alti gelire sahip olduklarini bildirmistir ve bu da, bu
hanelerin bircogunun gocuk sayisinin fazlaligi nedeniyle yuksek ni-
fuslara sahip olduklari g6z 6nunde bulunduruldugunda ¢ok disuk bir
rakamdir. Turkiye'deki aylik asgari Ucretin 1300 TL (433 USD) oldugu,
Suriyeli hanelerinin biytk gogunlugunun ise bu tutarin altinda gelire
sahip oldugu goz 6nunde bulundurulmalidir.



Tablo 5: Hanedeki Cocuk Sayisi

Gaziantep Istanbul Toplam

Cocuk Yok 43 ) 48
Bir Cocuk 24 m 35
iki Cocuk 48 13 61
Ug Cocuk 49 20 69
Dort Cocuk 47 24 71
Bes Cocuk 39 14 58
Alti Cocuk 24 13 87
Alti Cocuk Ust 24 9 33
Paylasmak istemiyor 13 0 13

3N 109 420

e Hanenizde kag cocugunuz var?

Cogu Suriyeli, cok cocuklu genis ailelere sahiptir. Yanit verenlerin
yaklasik %49.3'0n0n evinde dort veya daha fazla gocuk bulunuyor.
Bu hanelerin aylik kazanciyla ilgili 6nceki soru goz 6nunde bulundu-
ruldugunda, aile Uyelerinin ihtiyaclarinin karsilanmasinin zor olacag
gorulecektir. Orneklemimizde, Kisilerin gogunlugunun Turkiye'deki
asgari Ucretin altinda bir aylik hane halki gelirine sahip oldugu gorul-
mektedir ve bu da, ev halkinin yuksek sayisinin dikkate alinmasiyla
Suriyeli multecilerin yeterli sekilde geginebilmelerini zorlagtirmaktadir.
Konumlar bakimindan ise, yanit verenlerin 109'u istanbul'da, 293'G
Gaziantep'te ikamet etmekte, 15'i de Gaziantep'de multeci kampla-
rinda kalmaktadir. Ayrica, yanit verenlerin gogunlugunun (%91.2) Su-
riye’nin Halep kentinden oldugu tespit edilmistir. Bu, Halep'teki savas
durumuyla ve Halep'in Turkiye sininna daha yakin olmasiyla acikla-
nabilir. Ankete dahil olan diger katiimcilar Sam, Idlib, Humus, Hama,
Lazkiye ve Haseke'dendirler.

Cogu Suriyeli, cok

cocuklu genis ailelere

sahiptir.
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Ankette suriyeli
kadinlarin
cogunlugunun

calismadigini, issiz

veya ev kadini olduklari

24

gérulmustdr.

Tablo 6: Suriye ve Tirkiye'deki Meslek

Suriye'de Tirkiye'de

Ogretmen %7.76 %3.26
Hekim %114 %0.70
Hemsire/Ebe %0.23 %0.23
Mihendis %0.91 =
Tuccar %2.05 %1.16
Kuafor/kozmetikgi %0.91 -
Terzi %3.20 %3.02
Ciftci %2.74 %0.70
issiz %56.62 %52.09
Ev Kadini %18.72 %29.30
IsGi %2.28 %163
Kalifiye isGi %0.91 -
Ogrenci %0.68 -
Garson, araba yikamaci, sofor %0.91 %0.47
Devlet Memuru %0.46 =
issiz (meslegi var) - %6.74
Diger %0.46 %0.70

» Suriye'deki mesleginiz nedir?

o Turkiye'deki mesleginiz nedir?

Ankette Suriyeli kadinlarin cogunlugunun ¢aligmadigin, igsiz veya ev
kadini olduklari gérilmustir. Cogu, evde oturmaktadir ve Turkiye'ye
gelmelerinden sonra da bu durum devam etmistir. Calisan ve Turki-
ye'deyken ayni alanda is bulamayan kadinlarin sayisinda hafif bir di-
stis oldugu gortimustir. Ozellikle 6gretmenlik, mihendislik, tip vb. gibi
mesleklerde ¢alisma durumundaki dusus dil engeli, is bulunmamasi,
galisma izni almanin zorlugu vb. gibi gesitli sorunlarla ilgili olabilir.



B) Genel ihtiyaclar

Bu kategoride, Suriyeli kadin miltecilerin genel ihtiyaclanyla ilgili top-
lam 12 soru sorulmustur. Temel ihtiyaclari, bunlarin yerine getiriimesi
ve kendileri icin dnemli oldugunu dusundukleri ihtiyaclar hakkinda
sorular sorulmustur. Bu bélumde sorulan sorulara bazi katilimcilarin
birden fazla yanit verdikleri gbz 6ninde bulundurulmalidir. Bunlar, ka-
tilmei tarafindan yanrtlandidi sekilde bildirilmistir ve birden fazla yanit
almis sorulann higbiri verilerin disinda tutulmamistir. Sorularnin kadin
multecilerin genel ihtiyaglanyla ilgili olmasi ve kendileri igin nemli
olan birden fazla ihtiyaclari oldugunu disunmelerinin olasi olmasi ne-
deniyle birden fazla yanita izin verilmistir.

Tablo 7. ihtiyaglar Listesi

Gida ve beslenme 271 %62.7
Barinma 184 %42.6
Giyim 186 %431
Sadlik ve saglik hizmetleri 174 %40.3
Egitim 153 %354
Hijyen ihtiyaclar 78 %181
Diger 7 %16
1053

o intiyaclanniz nelerdir?

Cesitli intiyaclarinin olabilecek olmasi nedeniyle katilimcilarin bu soru-
ya birden fazla yanit vermelerine izin verilmistir. 439 katilimeidan olu-
san orneklemde 436 katiimcidan yanit alinmistir. Butdn katiimcilarin
neredeyse %63'U ihtiyaclar olarak gida ve beslenmeyi bildirmistir ve
saglik ve saglik hizmetleri, giyim ve barinma da %40'in Uzerinde Kati-
limci tarafindan ihtiyag olarak belirtilmistir. %35'in biraz Ustinde kati-
limci ayrica egitimi de ihtiyaclar olarak gormuslerdir. Katiimcilara bu
ihtiyaglar karsilamalart icin herhangi bir yardim gorip gérmedikleri de
sorulmustur. Katiimeilarin cogu (286; %65.1) herhangi bir yardim al-

Sorulan sorulara
bazi katiimeilarin
birden fazla yanit

verdikleri gbz 6ninde

bulundurulmalidir.
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madiklarini bildirmis, bu Kisilerin 79'u (%18) bilmediklerini, sadece 74'G
(9%16.9) de ihtiyaglarini kargilamak igin yardim aldiklarini belirtmistir.

Tablo 8 Temel ihtiyaclanin Kargilanmasi

Beslenme/ - Barinma Giyim
Gida ihtiyaglari N MELE ihtiyaglari ihtiyaglari
Mlteci Ayni
Calisma 359 %7622  kamplarinda 1 %024  giyeceKleri 143 %28.49
yasama giyme
o . o Mahalle o
Devlet yardimi 29 %6.16 Kiralik evler 413 %9718 yardim 63 %12.55
Komsular/Ge- 60 %1274 Cadirda 5 %047 Devlet 5 %1,00
nel yardim Yasama yardimi
Atktopager 3 %064  Doviet 2 %047 S 29 %578
yardimi yardimi
STK'lar
Dilenme 3 %064  orafindan 6 %141 Kend 260 %5179
saglanan imkanlariyla
yurtlar
CRIEmE) 10 %212 Dider 1 %024 Diger 2 %040
(butdn aile)
Belediyeler ve ®
STK'lar 4 LS
Diger 8 %0.64
Toplam 471 %100.0 Toplam 425 % 100 Toplam 502 % 100

« - Temel beslenme ve gida ihtiyaglarinizi nasil karsiliyorsunuz?
« . Temel barinma ihtiyaglarinizr nasil karsiiyorsunuz?

o Temel giyim ihtiyaclarinizi nasil karsiliyorsunuz?
Katiimcilarin cogu temel beslenme ve gida ihtiyaclarini calisma yo-
luyla karsiladiklarini bildirmistir. Bunlarin bazilari da devletten ve kom-
sulardan, cok kiigUk bir miktari da STK'lardan yardim almaktadir.

Bu sorudan elde edilen sonuclar drneklemden daha fazladir. Cunku
bazi katilimcilar ihtiyaglarini farkl yollardan karsiladiklarini belirtmis-
lerdir. ihtiyaglarinin farkli yollarla karsilandigini bildiren katiimcilarin
yanitlar disarida birakilimak istenmemis, bu nedenle bu soru 6rnek-
lem boyutunun Ustunde yanit alinmistir. Beslenme/gida, barinma ve

26



giyim ihtiyaglarina iliskin yanit sayisi sirasiyla 422, 425 ve 411 olmus-
tur. Bu multecilerin gogunlugunun temel gida ihtiyaclarini ¢alisma yo-
luyla karsiliyor olmalarinin fark edilmesi dnemlidir. Ayrica, cogu dev-
letten veya STK'lardan yardim almamaktadir.

Tablo 9 Temel ihtiyaglanin Kargilanmasi

Saglik Hizmetleri Egitim

ihtiyaglari

ihtiyaglari

Geleneksel yontemler 162 %37.9 Kendiimkanlaryla
Hastaneye gitme 347 %81.3 Mahalle Yardimi
Mahalle yardimi 15 %3.5 Devlet yardimi
Devlet yardimi 18 %4.2 STK yardimi
STK yardimi 14 %3.3 Egitim almiyor
ihtiyag yok 9 %2.1

Erili;;gjg Eedenigle o8 %66

g}l:ggée’deki hastanelere 9 %21

\éiudlfasrﬁsl;iHastane 6 %14

Diger 6 %14

Toplam 614 Toplam

o Saglk ihtiyaclarinizi nasil kargiliyorsunuz?

o Egitim ihtiyaclarinizi.nasil karsiiyorsunuz?

Sadlik ihtiyaclar ve egitim ihtiyaclariyla ilgili yanit veren sirasiyla 437
ve 375 katilimcei olmustur. Saglik ihtiyaclarinin karsilanmasi igin ‘has-
taneye gitme' yanitlari bir anlamda ‘devlet yardmi'dir. Turkiye, Gecici
Koruma StatUsU altindaki herkese Ucretsiz saglik hizmeti saglamak-
tadir. Anket sonucunda saglik ihtiyaclarinin karsilanmasinin en ¢ok
basvurulan iki yolu olarak kadinlarin %81.3'Unun “hastaneye gitmeyi”,
%37.9'unun ise “geleneksel yontemleri” bildirdigi gorulmustar. Bazi
kadinlar dil engeli nedeniyle saglik hizmetlerine erisim sadlayamadik-
lanini bildirmektedir; hastanelerdeki hekimlerin veya personelin has-

Cogu devletten veya
STK'lardan yardim
almamaktadir.

2571 %66.9
50 %13.3
62 %16.5
85 %8.8
16 %4.3
412
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Turkiye milteciler
icin egitim tesisleri
ve meslek kurslari

saglomaktadir.

talarla sorunsuz bir sekilde iletisim kuramama ihtimallerinin yuksek
olmasi nedeniyle bu durum mUmkundur. Bu durumda hastanelerde
terciman bulundurulmasi veya belli hastanelerin miltecilere yone-
lik olarak belilenmesi ve bdylece saglik hizmetlerine erisemeyen kisi
sayisinin azaltlmasi cnemlidir. EGitim ihtiyaclarn cogunlukla Kisilerin
kendi imkanlariyla karsilanmaktadir, bununla birlikte bu konuyla ilgili
olarak diger ihtiyaglara gore daha yuksek bir devlet ve STK yardimi
gordlmektedir. TUrkiye multeciler icin egitim tesisleri ve meslek kurs-
lari saglamaktadir. Ayrica, Gegici Koruma statUstndeki cocuklar Turk
Devlet Okullarina Ucretsiz kaydolabilmektedir. Turkiye aynca belli
Suriyeli 6grencilere Universite burslar saglamaktadir. Bazi STK'lar da
Turkiye'de Suriyeli 8grencilere Universite burslar saglamaktadir.



Tablo 10 En Onemli Ihtiyaclar

Beslenme/ N Barinma Giyim
Gida Ihtiyaglari Ihtiyaclar Ihtiyaglari
Sicak tutan
Kehvatt 34 ge7 YOWBKYEEK g9 gqgg  glyecekler 63 %129
Takimlari kislik ayakka-
bilar, bot
Yazlik giyecek-
Kuru Gida 82 %16.3 Mobilya 248 %33.2 ler, ayakkabilar, 95 %19.5
terlik
Her turden 327 %649 Ev 75 %234  DUUn 326 %668
yardim giyecekler
ihtiyag yok 59 %117  Sicak su 51 %6.8 ihtiyag yok 4 %.8
Diger 2 %.4 Tuvalet S %.7
Camasir o5 %33
makinesi ’
Buzdolabi 27 %3.6
Hali 6 %.8
Bebek Bezi/ s
Sut 4 %.5
ihtiyag yok 46 %6.1
Diger 12 %1.6

504 Toplam 748 %100.0 Toplam

¢ En 6nemli beslenme ve gida ihtiyaciniz nedir?

¢ En 6nemli barinma ihtiyaciniz nedir?

* . En.6nemli giyim ihtiyaciniz nedir?

Tablo 10'daki beslenme/gida, barinma ve giyim ihtiyaglar ile ilgili 3
sorunun her birini yanitlayanlarin sayisi sirasiyla 426, 415 ve 390'dr.
Katilimcilarin her bir soruya birden fazla yanit vermelerine izin veril-
mistir ve diger sorulara kiyasla artisin nedeni budur. Gida ve beslenme
ihtiyaglar bakimindan Suriyeli kadinlarin gogu her tirden gidaya inti-
yag oldugunu bildirmis, bazilari da kuru gida ve kahvalti malzemeleri-
ne ihtiyac duyuldugunu ifade etmistir. Barinma ihtiyaglar bakimindan
ise sirasiyla mobilya, ev ve yatak/yatak takimlari, en 6nemli gérilen
ihtiyaglardir. Beyaz esya ve temel ev mobilyalar, 6zellikle temel inti-
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Saglik hizmetleri
belgesi, devlet
hastanelerinde
saglk hizmetlerinden
yararlanabilmek

icin gerekli olmasi
nedeniyle bu listenin
Ust siralarinda yer
almigtir.
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yaclarnin gogunlugunu kendi imkanlarnyla karsiladigi bilinen milteci-
lerde talep edilmektedir. Bu kisiler ayrica her tUrden giyecege ihtiyag
duymaktadirlar ve daha dnce de gordigumiiz Uzere multecilerin ba-
zllan surekli ayni giyecekleri giymektedirler. Bu bakimdan 6zellikle ki-
sin giyecek yardimi saglanmalidir, cinku kalin giyeceklerdeki eksiklik
hastaliga yol acabilmektedir.

Tablo 11: En Onemli Ihtiyaclar

Saglik Hizmetleri

ihtiyaclan Yizde ~ Egitim ihtiyaglan |

Saglik belgeleri 215 %34.6 Dil 334 %59.0
ilag 838 %536 Egitim mufredati 112 %19.8
Ek saglik malzemeleri

pabmone e wos MR o s
sandalye vb)

ihtiyag yok 8 %.5 Kaytta zorluklar 66 %117
Diger 4 %.6  Diger 17 %3.0
Toplam 621 %100.0 Toplam 566 %100.0

» En dnemli saglk hizmetleri ihtiyaciniz nedir?

e En 6nemli egitim ihtiyaciniz nedir?

Tablo 11'deki saglik hizmetleri ihtiyaglar ve egitim ihtiyaclari ile ilgili
sorularin her birini yanrtlayanlarin sayisi sirasiyla 417ve 409'dur. Sag-
lik hizmeti ihtiyaclanyla ilgili olarak ilac en ¢ok talep edilen kalem ola-
rak one cikmaktadir. Saglik hizmetleri belgesi, devlet hastanelerinde
sadlik hizmetlerinden yararlanabilmek igin gerekli olmasi nedeniyle
bu listenin Ust siralarinda yer almistir. TUrkiye Suriyeli mdltecilere ilag
saglamaktadir, fakat eczanelerin 6demelerdeki gecikmeler nedeniy-
le multecilere ilag vermeyi durdurdugu dusinilmektedir. Mart 2016
itibariyle en son haberler eczanelerin bu kisilere Ucretsiz ilag sagla-
madigini géstermektedir. Bu kadar gok sayida kisinin ilaci saglik hiz-
metlerinde en 6nemli ihtiyag olarak bildirmesinin nedeni bu olabilir. Dil
engeli multeciler icin birgok soruna neden olmaktadir ve 334 Suriyeli



kadinin dili en Ust siradaki egitim ihtiyaci olarak bildirmesi bunu kanit-
lar niteliktedir. Turkiye bu engelin asiimasi icin Suriyeli miltecilere dil
kurslar saglamaktadir. Birgok katiimei ayrica egitim mufredatini ve
kayrttaki zorluklar da egitim ihtiyaci olarak bildirmistir. Kayrttaki zor-
luklar bu miltecilerin gogunlugunun Suriye'deki okullarinin tanzim et-
tigi ve buradaki okullar tarafindan kabul edilmeyen diplomalara sahip
olmalanyla ilgili olabilir. Ayrica, evlerinden kaganlarin birgogu egitim
belgelerini yanlarinda getirememis olabilir.

Anketin ‘Genel Ihtiyaclar basligindan elde edilen sonuglar, Suriyeli
multecilerin temel yasam gereksinimlerine ihtiyag duyduklarini gés-
termektedir. Gida ve beslenmeden egitime kadar hemen her alanda
eksikleri bulunmaktadir. Bu bolumdn sonuglarnini toplumsal istatistik-
ler bolumande alinan baz yanrtlarla birlestirdigimizde bunlarin dogal
oldugu gorulmektedir. Birgok hanenin cok dusuk gelirlere sahip oldu-
gu ve bunun yani sira hane nufuslarnin yuksek oldugu gordlmistir
ve bu da temel ihtiyaglarin kargilanmasini imkansiz kilmaktadir. Ay-
rca, ankete katilan kadinlarin neredeyse hepsinin kamplarin disinda
ikamet ettikleri belirtilmelidir ve sonuclarin buna gére yorumlanmasi
gerekmektedir. TUrkiye kamplari uluslararasi standartlara uygun ola-
rak surdUrmektedir, fakat kamplarin disinda yasayanlara yapilan yar-
dimlar yeterli degildir.

C) Haklar - Koruma Statiisii

Bu bélumde katiimeilara haklarinin cesitli yonleri, Turkiye'deki hak-
larina dair bilgi, istismar, istismar durumlarinda alinabilecek tedbirler
vb. ileilgili 26 soru sorulmustur. Bu sorular kadin multecilerin haklarini
bilip bilmediklerini ve Turkiye'nin Gegici Koruma statisU vasitasiyla
kendilerine sundugu imkanlardan yararlanmayr basarip basarmadik-
lanini 6grenmek amaciyla sorulmustur. Ayrica, kadin multecilerin her-
hangi bir istismarla karsl karsiya kalip kalmadiklarinin ve kendilerine
ne tur yardim sunuldugunun bilinmesi de 6nemlidir. Kadin multecile-
rin elinde bulunan firsatlarin varligi, bilinmesi ve kullaniimasi dnemli bir
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Katihmcilara 6nce
Gegici Keruma
statdsunun
farkinda olup
olmadikiari ve Gegici
Koruma statdsine
nasil ve nerede
basvurabileceklerini
bilip bilmedikleri
sorulmustur.

husustur. Onceki raporlar Turkiye'nin temel ihtiyaglarin, 6zellikle de
saglik hizmetlerinin saglanmasiyla ilgili gabalarini Svmustar.

i) Gegici Koruma Statiisi

Katiimcilara 6nce Gegici Koruma statUsundn farkinda olup olmadik-
lari ve Gegici Koruma statisune nasil ve nerede basvurabileceklerini
bilip bilmedikleri sorulmustur. Katiimeilarin cogu (270; %61.5) Kayit
surecinden haberdar olduklarini ve Gegici Koruma statisine nere-
de basvurabileceklerini bildiklerini bildirmislerdir. Bununla birlikte, cok
sayida katiimei (169; %38.5) Gegici Koruma statisine bagvurma
hakkinda bilgilerinin olmadigini ifade etmistir. BGtin bu multecilerin
Gegici Koruma statistne kayitl olmalarina karsin bazilarninin strecin
farkinda olmadiklarina dikkat ediimesi gerekmektedir. Bu kisileri, esle-
rinin veya aile Uyelerinin midurlUk ofisinde veya vekaletle kaydetmis
olmalari mumkundur. Surece iligkin bilgilerinin oldugunu bildiren kati-
limcilara strecin kolay olup olmadigi sorulmustur. Sonuglar asagidaki
gibidir: Cok kolay (4; %1.5), kolay (108; %40.1), cekimser (47; %17.5),
zor (51; %19), cok zor (59; %21.9). Sonuclar son derece genis bir yel-
pazeye dagiimaktadir ve bazi katilimcilar streci kolay bulurken bazilar
zor oldugunu disunmustdr. Bu yanittan anlamli herhangi bir sonuca
varmamiz mumkun degildir. Katiimcilara ayrica Gegici Koruma statu-
sunin sagladigi firsatlarin farkinda olup olmadiklar sorulmustur ve bu
Kisilerden 134'0 (%30.5) farkinda olduklarini bildirirken 305'i (%69.5)
olmadiklarini ifade etmistir. Bu kisilere Gegici Koruma statustnden
yararlanip yararlanmadiklar soruldugunda 243U (%55.4) ‘evet,
196's! ise (%44.8) statiiden yararlanmadiklari seklinde yanit vermig-
tir. Bu kisilerin cogunlugunun Gegici Koruma statisunun yararlarini
bilmediklerini beyan etmeleri, diger yandan da bircogunun statiiden
yararlandiklarini ifade etmeleri nedeniyle yanitlarda bazi celigkiler
goze carpmaktadir. Suriyeli kadin maltecilerin Gegici Koruma statu-
sundn buttn yararlarinin farkinda olmamalar mdmkindur, bununla
birlikte saglik hizmetleri gibi belli yonlerinden faydalanmaktadirlar.
Gecici Koruma statUsinden yararlandiklarini bildiren katilimcilara



(243) hangi hizmetlerden yararlandiklar seklinde bir devam sorusu
sorulmustur ve katilimeilarin, farkli hizmetlerden yararlaniyor olmalari
olasilidl nedeniyle birden fazla yanit vermelerine izin verilmistir. So-
nuglar 196 kisinin (vakalarin %81.3'0) saglik hizmetlerinden, 96 kiginin
(%39.8) egitim hizmetlerinden, 9 kisinin (%3.7) galisma izninden, 37
kisinin (%15.4) sosyal yardimdan ve 9 kisinin (%3.7) tercime hizmet-
lerinden yararlandigini, 17 kisinin (%7.1) bilmedigini beyan ettigini ve 1
kisinin (%0.4) ‘diger’ seklinde yanit verdigini gostermistir. Katilimcila-
rn cogunlugunun saglik hizmetlerinden yararlandigini ve daha 6nce
de belirtildigi Uzere Turkiye'nin Suriyeli miltecilere saglik hizmetleri
saglama konusunda mikemmel bir is ¢ikardigi gorilmektedir. Tarki-
ye ayrica multecilere belli meslek ve dil kurslan saglayan meslek ve
editim merkezleri olusturmustur ve bu da katiimcilarin egitim hizmet-
lerinden yararlandiklarini ifade etmeleriyle iligkili olabilir. Benzer sekil-
de, Gegici Koruma statUsunden yararlanmadiklarini bildiren katilim-
cllara, yardim almamalarinin nedenlerinin neler oldugu sorulmustur.
Yardim alamamanin nedenleri olarak verilen yanitlara dil engeli (60;
%38.2), bilgi eksikligi (48; %30.6), kimlik belgesi sorunu (27; %17.2),
mali sorunlar (20; %12.7) ve digerleri (2; %1.3) dahildir. Bildirilen yanit-
larin sayisinin Gegici Koruma statlst kapsaminda herhangi bir yar-
dim almadiklarini bildiren kisilerin sayisindan dusuk olmasinin nedeni
katimcilarin bazilarinin yanit vermemesidir. Sonuglar, dil engelinin ve
bilgi eksikliginin Suriyeli kadin gégmenlerin Gegici Koruma statisin-
den yararlanmalarinin 6nindeki en 6nemli iki engel oldugunu goster-
mistir. Katiimeilarin bazilan kimlik belgesi sorunlari ve mali sorunlar
da yasamistir ve bazi multecilerin hizmetlere erisemeyip bu durumu
mali konularla iliskilendirmeleri olasidir. Katiimcilara ayrica sorunlarini
cozmek icin yardim kuruluslarina nasil ulasacaklarini bilip bilmedikle-
ri sorulmustur ve bu soruya 89 katilimei (%22) bildigi, 316 katilimci
da (%78) bilmedigi yonunde yanit vermistir. Bu yanitlar Suriyeli kadin
multecilerin cogunun sorunlarinin ¢6zUmMU icin yardim Kuruluslarinag
ulagsamadiklarini gdstermektedir. Yardim kuruluslarina neden ulasa-
madiklarinin ve bu kuruluslari maltecilere daha erisilebilir kimak icin

Tirk hukumetinin
Suriyeli multecilere
saghk hizmetleri
sagloma konusunda
mukemmel bir is
cikardigr gérulmektedir.
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Katilmcilarin
cogunlugu haklarini
bilmemektedir.

hangi tedbirlerin alinabilecedinin anlasiimasi icin bu husus detayli ola-
rak incelenmelidir.

ii) Yasal Haklar ve istismar

Oncelikle katilimcilara Turkiye'deki yasal haklarini bilip bilmedikleri so-
rulmustur ve Katilimeilarin 104'G (%27.2) haklarini bildigi, 279'u (%72.8)
ise bilmedigini ifade etmistir. Katiimcilarin gogunlugu haklarini bilme-
mektedir, bu nedenle yasal haklarini 6grenebilmeleri igin ne yapilmasi
gerektigi katiimcilara bir devam sorusu olarak sorulmustur. Sonuclar
133 katiimcinin (vakalarin %69.3't), uzmanlarin ziyaretlerde bulunup
kendilerine haklarini bildirmeleri gerektigini, 100 katilimcinin (vakalarin
%52.71) da multecilere gorselli bilgilendirme brosurlerinin dagtilma-
s veya ulastinimasi gerektigini disindugunu gostermektedir. Bazi
katilimailarin ilgili soruya herhangi bir yanrit vermemesi nedeniyle ya-
nit sayisinda bir tutarsizlik gorilmektedir. Suriyeli kadin maltecilerin
bircogunun yasal haklarini bilmedigi, bunun da gerektiginde haklarini
koruyamayacak olmalari nedeniyle kendileri igin son derece olumsuz
sonuglara yol acabilecedi gordlmustir. Ayrica, devam sorulart yasal
haklanyla ilgili gok fazla bilginin milteciler igin erisilebilir olmadigi ola-
siigini gdstermektedir. Kendilerinin veya ailelerinden birinin istismar-
la kars! karsiya kalip kalmadigi sorulunca 63 kisi (%14.4) ‘evet’, 347
Kisi (%79) de 'hayir’ yanitini vermis, 29 Kisi (%6.6) ise bilmedigini ifade
etmistir. Ailelerinin veya kendilerinin istismarla kars karsiya kaldigi-
ni beyan eden kadinlara ne turden istismarla karsi karsiya kaldiklar
sorulmus, bu soruya 31 kisi (vakalarin %59.6'sl) yasadisi galistirma,
18 kisi (%34.6) cinsel istismar/tecaviiz, 4 kisi (vakalarin %7.7'si) bas-
ka durumlar yaniti vermis, 10 Kisi ise yanit vermemistir. Katilimcilarin
buyUk cogunlugunun herhangi bir istismar tirlyle karsi karsiya kal-
madidi gorUlse de, Kisilerin herhangi bir sekilde istismarla karsi karsi-
ya kaldiklarini bildirmekte zorlanabilecek olmalarn nedeniyle rakamlar
carprlmis olabilir. Bilhassa, kadin katilimcilarin cinsel istismarla ilgili
bilgi paylasmak istemeyebilecekleri gdz 6nunde bulundurulmalidir;
nitekim sadece 4 kisi cinsel istismara veya tecavize ugradigini bil-



dirmistir. Multecilerin yasa disi calistinimasi ve islerini koruyabilmek
icin katlanmak zorunda kaldiklan sartlar hakkinda ¢ok sayida bildirim
olmustur. Bu durum anketimizle teyit edilmistir, cinku istismara ug-
radiklarini bildirenlerin %60'I bu istismarin yasa disl ¢alisma kategori-
sinde oldugunu beyan etmistir. Diger yandan, Ocak 2016'da Turkiye
multecilerin ¢alisma izni alabilmesine izin veren bir yonetmeligi kabul
etmistir. Bu yonetmelik yasa disi multeciiscilerin sayisinin azaltimasi-
na ve bu miltecilere diger galisanlarla ayni yardmlarin saglanmasina
yonelik bir tesebbis olarak kabul edilmistir. Haklarinin istismar edil-
digini ve hicbir fikirlerinin olmadigini beyan eden kadinlara haklarinin
istismar durumunda ne sekilde hareket ettikleri veya edecekleri so-
rulmustur. 91 kadindan toplam 82'si yanit vermistir ve bu rakam hak
istismariyla karsi karsiya kalan ve hak istismariyla karsi karsiya kalip
kalmadiklari konusunda higbir fikirleri olmayan kadinlarin toplam sa-
yisini gosteren daha dnceki bir soruya aittir. 82 kadindan 17 givenlik
personeliyle baglanti kurmus, 4'0 sorunu ailelerine veya akrabalarina
bildirmig, 67'si ise higbir sey yapmamistir. Bu durum, hak istismariyla
karsi karsiya kalan kadinlarin cogunlugunun nihayetinde herhangi bir
sekilde harekete gegmemis oldugunu géstermektedir. Istismarin bil-
dirilmemesiyle ilgili olarak dil engeli, yardim ediimeyecedi disincesi,
yetkili mercilerden korkma veya mercilerin bu tur bir durumda yar-
dim etmede isteksiz olmasi gibi cesitli nedenler gdsterilebilir. Devam
sorularinin sorulmamis olmasi nedeniyle bu kadinlarin neden yardim
istemedigine dair yorum yapmak zordur.

BUtun katilimcilara ailelerinin veya kendilerinin hak istismariyla karsi
karsiya kalmalar durumunda yeterli bilgiye sahip olup olmadiklari so-
rulmustur. Bu soruya yanit orani son derece dusuktur; 43S kadindan
sadece 971 bu soruya yanit vermistir. istismar hakkinda olmasi nede-
niyle yanit vermek istememeleri veya bilgi paylasiminda bulunmak-
tan rahatsizlik duymus olmalar olasidir. Bu soruya yanit veren 97 ka-
dindan 19'u hem ailelerinin hem de kendilerinin hak istismariyla karsi
karsiya kalma durumunda yeterli bilgiye sahip olduklarini bildirmis, 13
kadin konu hakkinda yeterli bilgiye sahip olduklarini bildirmig, 59 kadin

Haklarinin istismar
edildigini ve higbir
fikirlerinin olmadigini

beyan eden kadinlara

haklarinin istismari

durumunda ne sekilde

hareket ettikleri
veya edecekleri
sorulmustur.
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sorulmustur.

ise ne ailelerinin ne de kendilerinin hak istismart hakkinda bilgi sahibi
olmadiklarini ifade etmistir. Son olarak, butin kadinlara hak istisma-
r durumunda temas Kkurabilecekleri / bagvurabilecekleri bir STK'nin
veya kurulusun meveut bulunup bulunmadig sorulmustur. Kadinlarin
%50'den fazlasi (226; %51.5) bu tur bir kurulugun bulunmadigini be-
lirtmis, 40" (%9.1) bir STK'ya veya bir kurulusa bagvurabileceklerini
bildirmis, 173'G de (%39.4) bu konuda bir fikir sahibi olmadigini beyan
etmistir. Yanritlan bu kadinlarin hak istismariyla karsi karsiya kalmala-
rn durumunda kendilerine yardim edebilecek bir STK'nin / kurulusun
mevcut bulunmadigini veya bu konuda bilgilerinin olmadigini goster-
mektedir. Sadece az sayida kadin bu tUr bir kurulusun mevecut bulun-
dugunu ve kendilerine yardim edebilecegini bildirmistir. Dolayisiyla,
daha fazla sayida STK / kurulus, hak istismarlarini ele alacak ekipler
veya departmanlar olusturmali ve bu Suriyeli kadinlar hizmetleri ko-
nusunda bilgilendirmeye yonelik calismalar yapmalidir.

Suriyeli kadinlara ayrica fiziksel, psikolojik ve cinsel istismarla ilgili
sorular sorulmustur. Fiziksel, psikolojik ve cinsel istismar durumun-
da sahip olduklar haklarin farkinda olup olmadiklari soruldugunda bu
kisilerin cogunlugu (264; %60.1) haklarini bilmediklerini, 37'si (%8.4)
bildiklerini, 138'i de (%31.4) herhangi bir fikirlerinin olmadigini bildir-
mistir. Bu da cogunun haklarinin farkinda olmadigini ve bu nedenle
baskalarinin kendilerinden yararlanmalari olasiligina kargl savunmasiz
olduklarini gostermektedir.



Tablo 12: Suriyeli Kadinlarin Karsi Karsiya Kaldiklari Fiziksel/Psikolgjik/Cinsel Istismar

Evet, Fiziksel stismar 4(%0.9) 1(%0.2)

:Eyet, Psikolaojik 2(%05) 6 (%14)
stismar

Evet, Cinsel istismar 1(%0.2) 2(%0.5)

Eagm istismarla karsl 403 (%918) 404 (%92)
arsiya kalmadim

Yanitlamak istemi- 29 (%6.6) 26 (%59)

yorum

Kadinlarin bazilari istismara ugradiklarini bildirmislerdir, fakat bir aile
Uyesi tarafindan istismar edildiklerini acikga beyan etmelerinin zor ol-
masi ihtimalinden dolay! veriler garprulmis olabilir. Kadinlar aile iginde
istismara ugramis olmalari durumunda bunu bildirirlerse olumsuz so-
nuglarla karsilasabileceklerinden korkmus olabilirler. Bununla birlikte,
elde edilen verilerden Suriyeli kadinlarin cogunlugunun herhangi bir
aile Uyesi tarafindan istismar edilmemis oldugu gorulmektedir. Ayrics,
ikamet ettikleri yerdeki herhangi birinin istismarina ugrayip ugrama-
diklar da sorulmustur. Diger yandan, mahallelerindeki herhangi biri-
nin istismarina ugrayip ugramadiklar sorulunca da benzer sonuclarla
karsilasiimistir. Veriler Suriyeli kadinlarin gogunlugunun istismara ug-
ramadiklarini gostermektedir. Bununla birlikte, 2.7 milyonun yaklasik
%50'sini meydana getiren Turkiye'deki Suriyeli kadin nifusuna bak-
tgimizda, Suriyeli kadinlarin 6nemli bir oraninin evlerinde ve gevrele-
rinde istismara ugruyor olmalar olasidir. Bu kadinlarin agir stres altin-
da olmalari ve streslerini gidermek icin birileriyle konusmaya ihtiyag
duyabilecek olmalari nedeniyle psikolojik danisma merkezleri cok ya-
rarl olacaktir. Bu merkezler ayrica sorunlarini gozebilmelerine ve Karsi
karsiya kalabilecekleri herhangi bir istismarla ilgili olarak hukuki yar-
dma bagvurabilmelerine de yardimci olacaktir. Son olarak, bu kadin-
lara herhangi bir fiziksel, psikolojik veya cinsel istismarla karsi karsiya

Veriler Suriyeli
kadinlarin
cogunlugunun
istismara
ugramadiklarini
gbstermektedir.
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herhangi bir hukuki
sorunla karsilasip
karsilasmadiklari
sorulmustur.

kalmalar durumunda herhangi bir STK'yla veya kurulusla iletisim kur-
maya calisip galismadiklar sorulmustur. Bu soruyu sadece 27 kadin
yanitlamistir; 2 kadin (%7.4) bir STK'ya veya kuruluga bagvurdugunu,
19 kadin (%70.4) da bir STK'ya veya kuruluga bagvurmadigini bildir-
mistir ve 6 kadin (%22.2) yanit vermek istememistir. Bu sonuglar,
yardmin ulasilabilir olmasi durumunda bile bu kadinlarin kendilerine
yardim edebilecek olan kuruluslara bagvurmalarinin kolay olmadigini
gOstermektedir. istismara ugrayan kadinlarin %70'inin herhangi bir
STK'ya veya kurulusa basvurmadigi gorulmustar ve bu da kendilerini
tehdit altinda hissetmis veya bu kuruluslarin kendilerine yardim ede-
meyecegdini disunmus olabilecekleri anlamina gelmektedir. Bu kadin-
lanin gerektigi durumlarda yardm isteyebilmeleri ve alabilmeleri icin
STK'larin kadinlarin zihinlerinde olumlu bir algi olusturmasi 6nemlidir.

iii) Hukuki Sorunlar ve Danigmanlik

Kadinlara Turkiye'deyken herhangi bir hukuki sorunla karsilasip kar-
silagsmadiklan sorulmustur. Bu kisilerin gogunlugu (371,%84.5) her-
hangi bir hukuki sorunla karsilagmadiklarini, 10'u (%2.3) sorunlarla
karsilagtiklarini bildirmigtir ve 58' (%13.2) bu konuda herhangi bir
fikirlerinin olmadigini beyan etmistir. Bu, evlerinden kagmis olan bu
kadinlarin zor durumunu siddetlendirecek ek stresleri azaltmasi ne-
deniyle olumlu bir gdstergedir. Hukuki sorunlarla karsi karsiya kaldik-
larini bildiren 10 kadina Kars! karsiya kaldiklart sorunlarin ne tirde ol-
dugu sorulmustur. 10 kadinin altisi sorunlarini calisma izni (2), oturma
izni (2), resmi kuruluglarin tavirlari (1) ve oturma iznine el konmasi (1)
olarak gostermistir. Bu sonuclar dustk yanit sayisi nedeniyle anlam-
siz gorunmekle beraber, oturma iznine el konmasinin genelde oturma
izninin bagkasl tarafindan kullanildiginin tespit edilmesi durumunda
ortaya ¢ikmasi agisindan dnemlidir.

Kadinlara ayrica hukuki sorunlar durumunda hukuki yardma ulas-
malarinin mumkin olup olmadigr sorulmustur. Toplamda sadece 62
yanit alinmistir; yanit veren kadinlarin sadece 5'i (%8.1) hukuki yar-



dima ulasabilecegini bildirmistir. Kadinlarin gogu (40; %64.5) hukuki
yardma ulasamayacaklarini bildirmig, 17'si de (%27.4) bir fikirlerinin
olmadigini beyan etmistir. Alinan danismanlik hizmetlerinin yeterli
olup olmadigi soruldugunda sadece 61 kadin yanit vermistir; 12 kadin
(9%19.7) yeterli oldugunu, 26 kadin (%42.6) yeterli olmadigini bildirmis,
23 kadin da (%37.7) fikirlerinin olmadigini beyan etmistir. Bu sorunun
ne sekilde ¢ozulebilecedinin daha iyi anlasiimasi igin, hukuki danis-
manlik hizmetlerini yeterli bulmayan kadinlara Gnerileri sorulmustur.
Hukuki danismanlik hizmetlerinin yeterli olmadigini belirten 26 ka-
dinin 6'si (%33.3) bir danismanlik merkezinin mevcut bulunmasinin
gerektigini, 6's (%33.3) bu konuyla ilgili farkindalik yaratimasinin ge-
rektigini bildirmis, 6'si da (%33.3) fikirlerinin olmadigini ifade etmigtir.
Bilgi veya farkindalik yoklugu, anketin bu béliminde temel bir sorun
olarak karsimiza ¢ikmaktadir. Bu Suriyeli kadinlarin hukuki sorunlari-
ni cozmek icin bagvurabilecekleri fiziksel bir danismanlik merkezinin
olusturulmasi ve ayrica gorsellere sahip bilgi brosurlerinin saglanmasi
dogru bir yaklasim olabilir. Bu hizmetler, ¢esitli sorunlar yasayan Suri-
yeli kadinlarin farkindaligini Snemli oranda artirabilir.

Tablo 13: Turkiye'deki Temel Yasalar ve Medeni Hukuka lliskin Bilgi

Turkiye'deki Medeni Hukuk

hakkinda bilginiz var mi?

102 (%23.2) 71(%16.2)
Hayrr 255 (%58.1) 267 (%60.8)
Fikrim Yok 82 (%18.7) 101 (%23)

Temel ve Medeni hukuk hakkinda bilgiyle ilgili bu iki soruya verilen
yanitlar kadinlarin gogunlugunun bu kanunlar bilmediklerini goster-
mektedir. Kadinlarin sadece 102'si (%23.2) Turkiye'deki Temel ya-
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meslek ve dil kurslari
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saglomaktadir.

salar bildiklerini ifade etmig, daha da disuk sayida kadin (71; %16.2)
ise Turkiye'deki Medeni hukuku bildigini beyan etmistir. Turkiye'deki
hukuku bilen Suriyeli kadinlarin yizdesi gok dusuktur ve bu durum,
herhangi bir kanunu cignemeleri durumunda kendilerini savunama-
yacak olmalari nedeniyle cesitli sorunlara yol agabilir. Bu durum ayri-
ca bu kisileri, Turk Temel hukukunu bilmemeleri nedeniyle toplumda
istismar edilme riskiyle karsi karsiya birakmaktadir.

D) Uyum Faaliyetleri

Turk hukumeti katiim sUrecinin hizlandinimasi igin Suriyeli mUlteci-
lere meslek ve dil kurslar saglamaktadir. Dil katiim konusundaki en
onemli faktorlerden biridir, cinky multecilere Turk insaniyla iletisim
kurma konusunda yardmei olmaktadir. Ayrica Turkler ve Suriyeliler
arasinda guvenin tesis ediimesine de yardimci olmaktadir. Diger ta-
raftan meslek kurslari, Suriyeli multecilerin becerilerinin gelistirimesi
ve bu kisilere kendilerine bakma ve kendilerini gelistirme imkaninin
saglanmasl amaciyla sunulmaktadir. Mevecut uyum faaliyetlerinin
ve bu hizmetlerin iyilestiriimesine yonelik gelecekteki degisikliklerin
daha iyi anlasilabilmesi igin uyum faaliyetleriyle ilgili sekiz soru sorul-
mustur.

Tablo 14: Kurslara Katilm

Kursu tamamladiniz

mi?
41 %9.62 67 %15.26 29 %46.03
385 %9038 372 %84.74 34 %53.97

63 % 100

Sonuglar Suriyeli kadinlarin Tarkiye ve STK'lar / diger kuruluslar ta-
rafindan sunulan programlara ¢ok dusuk bir katilim sagladiklarini
gostermektedir. Dahasl, bu programlara katilan Suriyeli kadinlarin




cogunun bunlar tamamlamadigi gorulmektedir. Bunlarin her ikisi de
6nemli bulgulardir, ¢tinkd bu programlar Suriyelilerin TUrk toplumuna
uyumunu sadlamak icin sunulmaktadir, fakat genel olarak bu prog-
ramlarnn katiim veya tamamlanma oranlari dusuktir. Kurs katilim-
cilarina katildiklan kurslar sorulmustur ve bunun sonucunda 23 Kisi
(%38.3) Turkge okuma-yazma kursuna Katildigini, 24 kisi (%40.0)
Kuran kursuna Katildigini, 13 Kisi de (%21.7) meslek kurslarina katildi-
gini bildirmistir. Turkge dil kurslarina meslek kurslarina gore daha fazla
kadin katimaktadir ve bunun nedeni de Turkiye'de mevcut bulunan
dil engeli olabilir. Suriyeli kadinlara sunulan dil ve meslek kurslarinin
sayisinin arastinimasi dnemili olacaktir. Ayrica, bilhassa Suriyeli kadin
multecilere egitim vermek icin kurulan mesleki egitim merkezlerinin
sayisinin tespiti de 6nemlidir. Kurslara katlmamalarinin ve kurslar
tamamlamamalarinin nedenleriyle ilgili sorular da sorulmustur. Kursu
tamamlamayan katilimcilara kararlarinin arkasindaki gerekceler so-
ruldugunda 7 kisi (%30.4) ulasimi, 6 kisi (%26.1) maddiimkanlari, 6 kisi
(%26.1) zaman yetersizligini, 4 Kisi (%17.4) de bagka nedenleri goster-
mistir. Bu kurslarin Ucretsiz olarak saglanmalari nedeniyle, kadinlarin
kurslar tamamlayamamalarinin nedeni olarak maddi imkanlan gos-
termeleri: temel ihtiyaglarini karsilayabilmek igin ¢alismalarn gerektigi
ile alakall olabilir. Ayrica, zaman yetersizligi de ¢calismalarindan veya
evde cocuk bakmalarindan kaynaklanabilir.

Kaydolduklar kurslari tamamlayan kadinlara memnuniyet derecele-
ri sorulmustur. Toplamda 30 yanit alinmig, bunlarin 111 (%36.7) ‘cok
memnunum’, 16's (%53.3) ‘memnunum’, 2'si (%6.7) ‘ne memnunum,
ne de memnun degilim’, 11 (%3.3) de ‘memnun degilim’ seklinde ol-
mustur. Kurslanini tamamlayan katiimeilar kurstan ve sonuglarindan
oldukca memnun kalmiglardir. Kurslar sunan kuruluslarin tatminkar
bir is cikardiklar ve bu kadinlara yardimei olacak kurslar sagladiklari
gorilmektedir. Bu durum 6zellikle de meslek kurslari icin gegerlidir,
¢unky bu kurslar Suriyeli kadinlara para kazanma firsati saglamak-
tadrr.

Kurslarini tamamlayan
katiimcilar kurstan ve
sonuglarindan oldukga
memnun kalmislardir.
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Tablo 15: Egitim/Meslek Kurslarina Katimama Nedenleri

Vaka yiizdesi

Dil Engeli 106 %33.5
Maddi Zorluklar 144 %45.6
Nakliye 17 %5.4
Zaman 14 %36.1
Bilgi EksiKlidi 24 %7.6
Uygun kurs bulamama 12 %3.8
Sadlik sorunlari 18 %5.7
Ailevi sorunlar 15 %4.7
Diger 10 %3.2

Herhangi bir kursa katimadiklarini bildiren katiimcilara katimamala-
rinin nedeni sorulmustur. Bazi katiimeilar herhangi bir kursa katima-
malarina dair birden fazla neden bildirmistir ve bu nedenle yanit sa-
yisi orneklemden fazladir. Dil engelinin, maddi zorluklarin ve zamanin
kurslara katilmamanin en ¢ok bildirilen nedenleri oldugu gorulmekte-
dir. Maddi zorluklar bu kadinlarin bir tir iste ¢alismalarn ve bu islere
ait zamanin bir kismini kursa ayirmanin kendileri igin yararl olmadigini
dustunmeleriyle ilgili olabilir. Dil engeli de en 6nemli sorunlardan biridir;
her ne kadar Suriyeli multecilere bu kurslar saglansa da mevcut du-
rumdan daha yaygin olmalidirlar. Toplumsal istatistiklerin cogu hane-
nin 3'0n Uzerinde gocuga sahip oldugunu gostermesi nedeniyle, bu
kadinlarin evdeki sorumluluklarindan ve cocuklarindan zaman ayira-
miyor olmalar da mimkunddr.



Tablo 16: Kurslarin lyilestirilmesine Yénelik Oneriler

Ulasim destegi 4 %16
Kurstan sonra 6dev 3 %12
Maddi destek 3 %12
Daha fazla dil destegi 2 %8
igerigin Gelistirilmesi 6 %24
Fikrim Yok 7 %28

Kurslara katilan kadinlara, kurslarin veya kurslara katilimin iyilestiril-
mesine yonelik dnerileri sorulmustur. Sadece 25 yanit alinmistir ve
bunlar Tablo 16'da gorildugu Uzere cesitli Gneriler getirmistir. Bazilar
kurslarin iceriklerinin gelistirilmesi gerektigini dusinurken bazilar da
maddi yarar elde edebilmek icin yeni 6grenilmis becerilerini kullana-
bilmeleri amaciyla kurslarda sonra bir tUr is saglanmasi gerektigini
dustunmektedir. Bazilari ise kurslara gidip gelebilmek igin ulasim des-
tegi saglanmasi gerektigini dusunmektedir. Bu kadinlarin son derece
dUsuk bir aylik gelire sahip olmalari nedeniyle desteklenmeleri maddi
olarak 6nemlidir.

Tablo 17. Kamu Kuruluslanyla lrtibat

Vaka yiizdesi
Bireysel basvuru 85 %20.90
Aile/Akraba yardimi 183 %45
STK ve dernek yardimi 17 %4.20
Basvurmuyorum 141 %34.60

Yukaridaki soruya birden fazla yanit verilmistir ve soruyla ilgili olarak
toplam 6rneklem sayisi 407'dir. Sonuclar Suriyeli kadinlarin gcogu-
nun (%70.9) kamu kuruluslarina bireysel olarak bagvurduklarini veya
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basvuru konusunda ailelerinden/akrabalarindan yardim aldiklarini
gostermektedir. Kadinlarin %34.6'sinin (141) kamu kuruluslarina hig
basvurmadigini gérmek endise vericidir. Bunun anlami, bu kadinlarin
her durumda kamu kuruluslarina veya baska kuruluslara bagvurma-
diklaridir. Bu kadinlarin bazi diger aile Gyelerinin kamu kuruluslarina
ulasabilmesinin mumkadn olmasi nedeniylekadinlarin dogrudan bas-
vurma ihtiyaci duymamalar da olasidir. Bununla birlikte, bu kadinlarin
sorunlarla karsl karsiya kalmalarn durumunda kendilerine yardimei
olamayacak olmalar nedeniyle bu olumsuz ydnde bir gostergedir.

Tablo 18: Deviet Memurlarinin Tavirlari

Cok yardimci oldu 19 %7
Yardimci oldu 17 %43
Normal 66 %24.30
Yardmci olmadi 37 %13.60
ilgisizdi 33 %1210

Kamu kuruluslarniyla temas kuran kadinlara bu devlet memurlarinin
tavirlar sorulmustur ve kadinlanin %50'si devlet memurlarnnin gok
yardimci olduklarini bildirmistir. Bu kadinlarin %25'i (70) devlet me-
murlarinin yardimer olmadigini distnmuistir. Bu, dil engeli veya kul-
turel farkliliklar gibi bircok faktérun bir sonucu olabilir. Bununla birlikte,
Suriyeli kadinlar cogunlukla devlet memurlarinin davranissal yakla-
simlarindan memnundur veya bu tavirlarla ilgilenmemistir ve bu da
olumlu bir gostergedir.



Tablo 19: Personelden ve Deviet Memurlarindan Genel Memnuniyet Seviyesi

Vaka yiizdesi
Cok Memnunum 59 %14.90
Memnunum 167 %42.20
Ne Memnunum, Ne Memnun Degilim 72 %18.20
Memnuniyetsizim 74 %18.70
Cok memnuniyetsizim 24 %6.10

Suriyeli kadinlarin cogunlugu personelin ve devlet memurlarinin yak-
lasimindan ve tavirlarindan memnundur. Memnuniyetsizlik orani di-
suktur, yani kadinlarin yaklasik olarak 98'i (%24.8) memnuniyetsiz
veya cok memnuniyetsizdir. Bu, devlet memurlarinin ve mercilerinin
Suriyeli kadinlara karsl, kadinlarin yetkililerle isbirligi konusunda daha
rahat davranmalarini saglayan olumlu bir yaklasimlari oldugunu gos-
termesi bakimindan iyiye isarettir. Devlet memurlar tavirlarini biraz
daha iyilestirebilirler ve memnuniyetsiz Suriyeli kadin sayisini azalt-
maya calisabilirler. Bununla birlikte, sonug olarak memnuniyet sevi-
yesi yUksektir ve bu da bu devlet memurlari bakimindan olumlu bir
durumdur. Genel olarak, devletin Suriyeli kadinlarin topluma uyum
surecini hizlandirmak igin kurslar sagladigr gorilmektedir.
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BOLUM 3: SONUC VE ONERILER

Mevcut arastirma Suriyeli kadinlarin Turkiye'de karsi karsiya kaldik-
lar sosyoekonomik ve hukuki sorunlari incelemistir. Arastirmanin so-
nuglarn Suriyeli kadinlarin ihtiyaglarni ve sorunlarini daha iyi anlaya-
bilmemize yardimer olmaktadir. Orneklemimizin biyik gogunlugunu
kamplarin disindaki kadinlarin olusturmasi nedeniyle bu kisiler ezici bir
cogunlukla temel ihtiyaglara olan gereksinimi dile getirmislerdir. Gida,
barinma, giyim ve egitim gibi temel ihtiyaclar karsilanmamaktadir.
Ayrica, hanelerinin aylik kazanci cok dusUktUr ve bu durumda gegin-
melerini zorlagtirmaktadir. Hane Uyelerinin yiksek sayisi da gunlik
ihtiyaclarin karsilanmasinda zorluklara neden olmaktadir. Bu nedenle
devlet ve sivil toplum kuruluslari bu temel ihtiyaclara odaklanmali ve
bunlan ¢gozmelidir.

Arastirma bize farkindalik ve bilgi eksiginin Suriyeli kadinlar arasinda
6nemli bir sorun oldugunu géstermistir. Kadinlarin gogunlugu hak-
larinin farkinda degil ve Turk hukuku hakkinda bilgi sahibi degildirler.
Bilgisizlik nedeniyle bu kadinlar haklarini koruyamamaktadir. Benzer
sekilde, Gecici Koruma statisinden elde edebilecekleri hizmetleri
bilmeleri durumunda yararlanabilecekleri menfaatlerden yararlana-
mamaktadirlar. Her tirden kanun ve hakla ilgili farkindalik yaratiima-
sinin, hukukun anlasiimasi ve haklarinin elde edilmesi yoluyla istismar
oraninin azaltlmasini saglayacak olmasi nedeniyle bunun Suriyeli
kadinlar icin son derce 6nemli oldugu gortlmustdr. Ayrica, bu kadin-
larin savas bolgelerinden kagmis olmalari ve yiksek stres riski altinda
olmalari nedeniyle bu Kisilerle daha fazla sayida psikolojik danisman
calismalidir. Suriyeli kadinlarin cogunun ne kendi haklarini ne de Turk
hukukunu bildigi, bunun da kendileriyle ilgili olarak ortaya ¢ikabilecek
herhangi bir hatayl veya sorunu ¢ozebilmelerini 6nemli derecede zor-
lastirdidi anlasiimistir. Bu kadinlara haklari ve kanunlarla ilgili hizlan-
dinimis kisa egitimler ve atolye ¢alismalar saglanabilir. Ayrica, yetkili
mercilerle yasayabilecekleri herhangi bir sorunu ¢ozebilmeleri icin

Suriyeli kadinlarin
Turkiye'de karsi
karsiya kaldiklar
sosyoekonomik ve
hukuki sorunlari
incelemistir.

Kadinlarin cogunlugu

haklarinin farkinda
degil ve Turk hukuku
hakkinda bilgi sahibi
dedildirler.
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gordlmustdr.

erisebilecekleri kuruluslardan haberdar ediimeleri gerekmektedir.
Suriyeli kadinlarin Tdrk toplumuna katiim streci de 6nemli bir hu-
sustur. Arastirma sonucunda kadinlarin gogunlugunun Turkiye veya
Sivil Toplum Kuruluslan tarafindan saglanan herhangi bir dil veya
meslek kursuna katilmadiklarn gordlmustir. Bu kurslara katilmala-
nni ve bunlan tamamlamalanni dnleyen bir dizi sorun bildirmiglerdir.
Maddi sorunlar, dil engeli, ulasim ve zaman, kurslara katimamalarinin
veya bunlari tamamlamalarinin énindeki en sik bildirilen engellerdir.
Diger taraftan, kurslara katilmis ve bunlan tamamlamis olan kadin-
lar bu kurslardan yuksek oranda tatmin olmaktadirlar ve bu becerileri
kendilerine yarar saglayacak sekilde kullanmak istemektedirler. Son
olarak, kadinlar temas kurduklan devlet memurlarinin tavirlarindan
ve yaklasimlarindan memnundurlar. Suriyeli kadinlara ve multecilere
daha iyi hizmet verebilmeleri icin devlet memurlarina kiltUrel egitim
sadlanmasi daha iyi sonuglar verecektir.



Turkiye gapinda sehirlerde, Suriyeli multeci-
lere hukuki danismanlik ve psikolojik destek
saglayacak danismanlik burolan kurulmali-
dr.

Gegici Koruma Statusu, multecilerin haklari
ve multecilere yonelik hizmetler hakkinda
bilgi iceren, Arapca brosurler tasarlanmali-
dr.

Bosanmig/dul kadinlara yardim gibi 6zel hiz-
metler saglanmalidir.

Dil ve meslek kurslarinin énemiyle ilgili ola-
rak Suriyeli kadinlara yonelik seminerler /
oryantasyonlar duzenlenmelidir. Bu kisilere
bu kurslarnin kendilerine Turk toplumuyla
kaynasma konusunda ne sekilde yardimci
olabilecegini anlatan bilgiler saglanmalidir.
Multecilere kemplarda veya kamplar disinda
ikamet etmelerine bakilmaksizin hizmetler
saglanmalidir.

Multecilerle ilgilenen personele 6zel kilturel
egitim saglanmalidir. Personelin multecilere
Ozen ve hassasiyet gostererek, Suriye kul-
tUrunu gozeterek yardimel olmaya ¢alisma-
si gerekmektedir.

Kadinlara, yardimci, sekreter vb. olarak ku-
¢Uk isler bulabilmelerini saglayacak egitim-
lerin sunulmasi gerekmektedir.

Suriye'de profesyonel olarak calisan egi-
timli Suriyeli kadinlara yardimci olunmasi
ve bu kadinlars, bilgi ve becerilerini kullana-
bilmeleri icin Turkiye'de benzer kariyerlere
uyum saglama konusunda yardim edilmesi
gerekmektedir.

Suriyeli kadinlarin bir araya gelebilecekleri
ve sorunlarini paylasabilecekleri bir topluluk
olusturulmalidir. Bu sorunlar topluluklarin
liderleri tarafindan toplanabilir ve sorunlarin
¢ozulmesine yardimer olabilecek olan ilgili
devlet mercilerine goturulebilir. Bu topluluk-
lar ayrica Suriyeli kadinlara, bagka kadinlara
yakin olmanin ve onlarla duygularini paylas-
manin kendilerini gucld hissetmelerini sag-
layacak olmasi nedeniyle psikolojik bakim-
dan da faydali olabilir.

Suriyeli ve Turk kadinlarin etkilesimde bulu-
nabilmesi amaciyla Suriyeli ve Turk kadinlar
icin de ortak programlar duzenlenmelidir.
Bu, Surigeli kadinlarin Turk topluluklarina
katilim surecinin hizlandinimasina yardimci
olacakrr.

Herhangi bir sorunla karsi karsiya kalmalari
durumunda Suriyeli kadinlara yardimci ola-
bilecek kamu kuruluslarinin bir listesi sag-
lanmalidir. Bu liste, kurulusu ve faaliyetlerini
bildirecek ve bu 6rgutlere ulasilabilecek du-
rumlara ornekler verecek sekilde olusturul-
malidr.

Herhangi bir sorunla karsi karsiya kalma-
lar durumunda Suriyeli kadinlara yardimci
olabilecek sivil toplum kuruluslarinin bir lis-
tesinin saglanmalidir. Kamu kuruluslar igin
olusturulacak liste gibi kurulusu ve faaliyet-
lerini bildirecek ve bu kuruluslara ulasilabi-
lecek durumlara drnekler verecek sekilde
olusturulmalidr.
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Women on the Move Project is a project that is co-funded by Euro-
pean Union and the Republic of Turkey in the context of Civil So-
ciety Dialogue Program. Civil Society Dialogue is a platform that aims
to create a network and dialogue, provide experience sharing and de-
velop cooperation between civil society organizations from EU and
Turkey that work on a specific issue. The technical implementations
of the program are provided by the Turkish Ministry of European Uni-
on, and the Central Finance and Contracting Unit is the contracting
authority.

Women and Democracy Association (KADEM) carries out ‘Women
on the Move' Project with the partnership of Eurocultura Associati-
on from Italy and International Refugee Rights Association (UMHD)
from Turkey. The project aims to find out the real problems and ne-
eds of refugee women, raise awareness on them about their legal
legislation, refugee rights, explore best practices on refugee integra-
tion policies and break prejudices about refugee women.

‘Women on the Move' Project starts on 15" of February, 2016 and
ends on 15" of February, 2017. During the project, workshops, rese-
arch reports, field survey and results report, women refugees legal
rights trainings to civil servants and to women refugees, documen-
tary, international women refugees panel and exhibition was held.



EXECUTIVE SUMMARY

The current survey was undertaken in order to learn about the so-
cio-economic and legal problems faced by Syrian women refugees'
living in Turkey. According to UNHCR, almost 50% of the Syrian re-
fugees living in Turkey are women and about 75% are women and
children combined. It is important to understand the problems which
are faced by these women as they represent a large part of the po-
pulation and are at more risk of abuse of rights. To our knowledge,
no surveys have been conducted in the past on this issue focusing
on the legal rights of Syrian women refugees in Turkey. A report
published by Prime Ministry Disaster and Emergency Management
Authority (AFAD) in 2014 on Syrian Women in Turkey focused on
the needs, problems, satisfaction, and future expectations of women
residing inside and outside of camps. The report included 2700 to-
tal households, 1500 households from within camps and 1200 hou-
seholds from outside of camps, residing in cities of Adana, Adiyaman,
Hatay, Gaziantep, Kahramanmaras, Kilis, Malatya, Mardin, Osmaniye,
and Sanliurfa. On the other hand, our study is focused on Gaziantep
and Istanbul where almost all of the surveys have been conducted
with people living outside of camps. Furthermore, a main aspect of
our study is to report the legal rights problems faced by Syrian wo-
men. Therefore, we find the findings in the report to be important in

1 Syrian Arab Republic Citizens who live in Turkey, are under the ‘tempo-
rary protection status’ which is prepared based on Temporary Protection Regulati-
on as part of Law on Foreigners and International Protection. In this study, ‘Syrian
refugees’ will be used instead of ‘Syrians who benefit from temporary protection
status'’ to ensure the unity of terms.

The current survey
was undertaken in
order to learn about
the socio-economic
and legal problems
faced by Syrian
women refugees living
in Turkey.



The survey included 57
questions divided into
4 categories including

demographics,
general needs, rights-
protection status, and
integration activities.

recognizing the needs of the Syrian women refugees and in unders-
tanding the way these women are coping with any legal problems
which they face during their daily lives as refugees. The findings also
help in looking for ways in which these problems can be resolved.
The survey included 57 questions divided into 4 categories including
demographics, general needs, rights-protection status, and integra-
tion activities. Under general needs, questions were asked to recog-
nize the needs of Syrian women refugees in terms of food/nutritio-
nal needs, clothing needs, accommodation needs, healthcare needs,
and education needs. The rights-protection status questions were
regarding the awareness and knowledge of Syrian women refugees
about their legal rights, the Turkish civil law, abuse, and ways in which
they deal with any type abuse of rights. Finally, the integration ac-
tivities section of the questionnaire focused on gaining information
regarding the courses which are being offered to refugees, satisfa-
ction level of refugees in terms of courses, and steps which can be
taken in order to increase the participation in these courses. In total,
439 surveys were conducted out of which 330 were conducted in
Gaziantep and 109 were conducted in Istanbul. Due to missing in-
formation on some of the surveys, 22 surveys were not counted in
the final sample. The final sample size was 308 respondents from
Gaziantep and 108 from Istanbul, making the sample size 417. The
sample for our population was chosen through snowball sampling
method. The snowball sampling method was applied because it is an
effective method when studying migrants or refugees.



Survey Highlights

385 (87.69%) of our survey participants
were between the ages of 20 and 55 which
means that they are working age.

An overwhelming number of ours partici-
pants were married (365; 83.1%).

Only 52 (12%) of the women are University
graduates, 297 (68.6%) have either high
school education or less, and 84 (25.2%) of
them do not know how to read or write.

A majority (358; 815%) of the respon-
dents have a monthly income of 1500 TL
(500USD) or less and 231 (52.6%) of the
respondents have a monthly income of
1000 TL (333USD) or less.

276 (62.87%) of the women have 3 or more
children in their households.

Only 74 (16.9%) of the women state that
they receive some sort of aid to fulfill their
basic needs.

Most of their basic needs are fulfilled throu-
gh self-finance.

A large number (169; 38.5%) of the women
do not know how and where to enroll for
Temporary Protection Status.

A majority of the Syrian women (305;
69.5%) do not know about the benefits
which are a direct result of the Temporary
Protection status.

243 (55.4%) of the women stated that they
receive benefits as a result of the Tempo-
rary Protection status.

316 (72%) of the Syrian women do not
know how to reach aid agencies to solve
their problems.

279 (63.6%) of the Syrian women do not
know their legal rights in Turkey.

63 (14.4%) of the Syrian women or their fa-
mily members have faced abuse of right in
Turkey.

255 (58.1%) of the Syrian women do not
know the fundamental laws in Turkey.

267 (60.8%) of the Syrian women do not
know the civil laws in Turkey.

A majority (226; 51.5%) of the Syrian wo-
men said that there is no NGO or institution
that can be contacted in case of abuse of
right and 173 (39.4%) of them stated they
had no idea if such an institute exists or not.
A mere 37 (84%) of the Syrian women
know their rights in case of physical or psy-
chological abuse.

Only 41 (9.6%) of the Syrian women have
attended a course organized by the Gover-
nment of Turkey.

Participation in courses offered by NGOs or
other institutions is a little bit higher at 67
(15.3%).

Among the participants of the courses, only
46% of them completed the course.

An overwhelming number of the partici-
pants (30%) who completed the courses
felt satisfied.

Syrian women who did not participate in the
courses mentioned language barrier, finan-
cial difficulties, and timing as the top rea-
sons as to why they could not participate
inany courses.

A majority of the Syrian women either feel
neutral or satisfied in terms of the behavior
and approach of the staff and civil servants.




Recommendations

Setting up consultancy offices in cities ac-
ross Turkey which can provide legal coun-
sel and psychological support to Syrian re-
fugees.

Design Pamphlets in Arabic which include
information on Temporary Protection Sta-
tus, rights for refugees, and services avai-
lable to refugees.

Availability of special services such has aid
to divorced/widowed women.

Holding seminars/orientation for Syrian
women on the importance of language and
vocational courses. Providing them infor-
mation on how these courses can benefit
them in integrating into the society in Tur-
key.

Services should be provided to refugees ir-
respective of whether if they reside in cam-
ps or outside of camps.

Special cultural training for workers who
are dealing with refugees. Workers should
understand to help refugees with care and
sensitivity with respect to the Syrian cultu-
re.

Provide training courses for women which
can help them find small work such as as-
sistants, secretaries, etc.

e Facilitate educated Syrian women who

were working as professionals in Syrian.
Help these women adjust into similar care-
ers in Turkey so they can utilize their skills
and knowledge.

Creating a8 community for Syrian women
where they can come together and share
their problems. These problems can be gat-
hered by the head of the communities and
taken to respective Governmental bodies
which can help in solving these problems.
These communities can also help Syrian
women psychologically as they will feel
stronger being around other women and
sharing their feelings with them.

Programs should also be organized for Syri-
an and Turkish women so they can interact
with each other. This would help speed up
the integration process of the Syrian wo-
men into Turkish communities.

Providing a list of Non-Government organi-
zation which can help the Syrian women in
case they face any problems. Creating a list
just as the list of Government organizations
would be created.



INTRODUCTION

The Syrian Crisis has had devastating effects on Syria and the Syrian
population leading to a displacement of almost half of the country's
total population. Since 2011, Syrians have been leaving their homes
and looking for new destinations abroad. The bulk of these Syrian re-
fugees have been accommodated by Syria’s neighboring countries
of Egypt, Iran, Jordan, Lebanon, and Turkey. According to the UN Re-
fugee Agency (UNHCR), there are over 2.7 million Syrian refugees in
Turkey (the highest number of Syrian refugee intake by any country
around the globe). Turkey has had to play a substantial role in adjus-
ting these refugees into the country given the number has increased
rapidly over the years. Currently, there are over 255, 000 refugees
staying in 26 refugee camps and over 2.4 million living in cities ac-
ross Turkey on their own resources. According to UNHCR, 49.2% of
all Syrian refugees in Turkey are women and over 50% of all refu-
gees are age 17 or under. These figures show that a majority of the
Syrian refugees are either women or children. The Government of
Turkey has been working towards providing Syrian Refugees with
their rights and providing them with basic needs including healthcare.
However, the increasing number of refugees is making it difficult for
the government to reach everyone.

Since 2077, Syrians
have been leaving their
homes and looking
for new destinations
abroad. The bulk

of these Syrian
refugees have been
accommodated by
Syria’s neighboring
countries of Egypt,
Iran, Jordan, Lebanon,
and Turkey.



Finally, the report
aims to provide
recommendations
which could improve
the situation of
Syrian women
refugees in terms of
socio-economic and
legal issues.

It is important that the rights and basic needs of these refugees be
fulfilled in order for them to not only survive but also to improve their
conditions with time. It is even more important to realize the prob-
lems which are faced by Syrian women because they are mostly
responsible for raising and taking care of their children. The current
study is undertaken in order to recognize the socio-economic and
legal problems faced by Syrian women refugee. The field study is
completed in order to get a better in-depth understanding of the le-
gal problems faced by Syrian women refugees along with informati-
on on whether if they were receiving any sort of socio-economic or
legal aid from the government or non-government organizations. The
information found through this field study will help NGOs and Gover-
nment organizations to understand the ground reality of the Syrian
women refugees and be able to provide them with appropriate solu-
tions. The study is especially important for international NGOs which
are not able to get the on ground information due to a lack of network
in Turkey. Finally, the report aims to provide recommendations which
could improve the situation of Syrian women refugees in terms of
socio-economic and legal issues.



A) Current Legal Framework for Syrians in Turkey

Under the 1951 Refugee Convention, Turkey does not provide re-
fugee status to refugees from non-European countries. In 2013,
Turkey adopted the Law on Foreigners and International Protection
(LFIP) which created a legal framework for asylum seekers and in-
ternational protection seekers in Turkey. The Directorate General of
Migration Management was also created to ease the implementation
of LFIP within the body of Department of the Interior. Turkey has ac-
cepted the Syrian refugees under the Temporary Protection Regula-
tion which was enacted in October 2014. The Temporary Protection
Regulation provides Syrians with basic rights and services (health-
care, education, social assistance, and access to the labor market],
protection from refoulement, and the right to legal stay in Turkey. In
January 2016, the Government of Turkey agreed that they would
provide work permits to people who have fled their country and who
are under temporary protection status in order to escape conflict/
war in their homelands:2 Refugees are allowed to apply for the work
permit six months after having been granted the Temporary Prote-
ction status. It is important for all refugees to be registered with the
government because otherwise they may not be able to access the
services provided by the government. Furthermore, not being regis-
tered could create hurdles for them in Turkey even though the Go-
vernment of Turkey has adopted the policy of accepting all Syrian
refugees entering through their borders.

The right to education is provided by the Turkish national law to all
children in Turkey which includes foreigners and allows them access
to primary and secondary education for free. Furthermore, a circular
issued by the Ministry of National Education also allowed foreigners
under the Temporary Protection status to be able to gain access
educational services provided by schools and temporary education
centers. The temporary education centers have been specifically

2 Reglation on Work Permission of Foreigners Who are under Temporary
Protection.
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secondary education
for free.



designed for Syrian Refugees, they are established inside and out-
side of camps in order to assist the refugees with their educational
needs. Turkish language courses and vocational courses are also
provided free of charge by Public Education Centers. Furthermore,
persons under Temporary Protection status can join trainings which
are offered by Turkish Employment Organization (ISKUR). University
scholarships for Syrian students are also provided by the Turkish go-
vernment.

Likewise, the health and medical services are available to all Syrian
refugees residing in Turkey. Access to healthcare services are ava-
ilable upon the registration of Syrian refugees under the Temporary
Protection status. Healthcare provided to Syrian refuges by the Go-
vernment of Turkey is seen to be one of the best systems which is
available to them. The availability of free medical treatment is a privi-
lege for these refugees as they do not bear any costs in most cases.
Primary and emergency health services are provided free of cost to
refugees. Secondary health service's costs are determined whereby
in some cities a majority (80%) of the cost is paid by Disaster and
Emergency Management Presidency (AFAD), whereas in other cities
all costs must be covered by the patient.

The rest of the report is divided into three chapters. Chapter one is
methodology which explains the process through which the samp-
le was chosen, the data collection process, and data analysis which
was performed on the data. Chapter two is results which gives de-
tailed results of each question of the survey. The number of respon-
dents and the results are provided in table format for some questi-
ons and in written format for others. The demographics have also
been cross tabulated to better understand the differences in the
respondents from Istanbul and Gaziantep. Chapter 3 is conclusion
and recommendations, this chapters wraps up the report and provi-
des recommendations which can be adopted by policy makers and
NGOs in order to improve services towards Syrian women in Turkey.
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Itis estimated that
over 400, 000
Syrians are living in
Istanbul and a large
quantity also reside
in Gaziantep due to
its location near the
Syrian border.

CHAPTER 1: METHODOLOGY

A) Methodology

Our research focused on two cities in Turkey which have attracted
a large number of Syrian refugees. It is estimated that over 400,
000 Syrians are living in Istanbul and a large quantity also reside in
Gaziantep due to its location near the Syrian border. The surveys
were conducted by Syrian individuals in order to create a feeling of
trust and ease among the respondents. Syrian pollsters were cho-
sen to conduct these interviews because they understand the Sy-
rian culture better and would not pose any feeling of threat to the
respondents. The aim was to make the respondents as comfortab-
le as possible so reliable data could be gathered. Furthermore, the
Syrian pollsters were trained in order to be able to interact with the
respondents appropriately and uphold the integrity as well as the re-
liability of the research. In total, 439 surveys were conducted out of
which 330 were conducted in Gaziantep and 109 were conducted
in Istanbul. Due to missing information on some of the surveys, 22
surveys were not counted in the final sample. The final sample size
was 308 respondents from Gaziantep and 109 from Istanbul, ma-
king the sample size 417. The sample for our population was chosen
through snowball sampling method. The snowball sampling method
was applied because it is an effective method when studying mig-
rants or refugees. Studies in this field use snowball sampling beca-
use participants of the research can be identified easily through ot-
her participants. Furthermore, full information may not be available
regarding all the refugees and ways in which they can be reached
hence a snowball sampling method is advantageous in identifying
participants as we move forward with the research.



The questionnaire contained a total of 57 questions categorized into
four categories: demographics, general needs, rights-protection sta-
tus, and integration activities. The survey were completed through
a face-to-face interview which on average lasted 15 minutes. The
short time period of the interviews can be explained by the process
which was applied when completing these surveys. The pollsters
would approach the respondents and explain to them the purpose
of the research and the type of questions which would be asked on
the survey. Through the introduction of research and the pollster
the respondents are aware of the research and what is expected of
them throughout the interview. Furthermore, it also puts the respon-
dents at ease and gives them a chance to think about whether if they
would like to be interviewed for the survey. The pollsters went ahead
and conducted the face-to-face interviews with the consent of the
respondents. The face-to-face interviews conducted to complete
the surveys were conducted in Arabic. The research team felt that
it would be best to conduct the surveys in the mother tongue of the
Syrian refugees since it would make it easier for them to understand
and answer the questions.

After the completion of the surveys, the data was compiled in order
to conduct data analysis. Descriptive statistics was applied in order
to present the data in a quantitative and summarized form. Further-
more, cross-tabulation analysis was conducted in order to find the
differences in results in terms of demographics. Cross-tabulation
was conducted for some questions according to the region (Gazian-
tep and Istanbul) and other questions were cross-tabulated accor-
ding to the age of the respondents. Both the descriptive statistics
and cross-tabulation analysis are helpful in explaining the results
which have been found through the surveys.

The questionnaire
contained a total of
57 questions
categorized into
four categories:
demographics,
general needs,
rights-protection

status, and integration

activities.
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The completion rate
for the surveys is

calculated at 94.98%
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since 417 out of
439 surveys were
completed.

B) Data Collection Process

Once the surveys were completed, three personnel transferred the
data from the surveys into our database. Once in the system, the
data was then analyzed for missing answers. The completion rate
for the surveys is calculated at 94.98% since 417 out of 439 sur-
veys were completed. Some questions had a very low response rate
hence it was difficult to make any generalizations for these respon-
ses. The low responses rate for some questions helps us in impro-
ving the survey methodology for future surveys. Through analysis
of low response questions we are able to realize which questions
the respondents (Syrian women) do not feel comfortable answering
hence avoiding similar questions in future surveys.



Q1. Age of the participants?

Q2. Marital status of the participants?

Q3. Educational status of the participants?
Q4. What is the average monthly income of
the households?

Q5. How many children do you have in your
house?

Q6. Where do you live in Turkey?

Q7. Which city are you from in Syria?

Q8. What is your profession in Syria”?

Q9. What is your profession in Turkey?

Q10. What are your needs?

Q11. Do you receive any aid to cover your ne-
eds?

Q12. How do you cover your fundamental nut-
rition and food needs?

Q13. What is the most important nutrition
need?

Q14. How do you manage with your accom-
modation?

Q15. What is the most important accommoda-
tion need?

Q16. How do you manage with your clothing
needs?

Q17. What is the most important clothing
need?

Q18. How do you manage your healthcare ne-
eds?

Q19. What is the most important healthcare
need?

Q20. How do you manage with your education
needs?

Q21. What is the most important education
need?

Q22. Do you know how and where to enroll for
Temporarily Protection Status?

Q23. How do you assess the enrollment pro-
cess of Temporarily Protection Status?

Q24. Do you know the opportunities gained
through the Temporarily Protection Status?
Q25. Do you get any benefit from the Tempo-
rarily Protection Status?

Q26.If yes, which kind of services do you
gain through the Temporary Protection Sta-
tus?

Q27. If no, what is the obstacle in reaching the
services provided by the Temporary Protecti-
on Status?

Q28. Do you know how to reach aid agencies
1o solve your problems?

Q29. Do you know your legal rights in Turkey?

17



Q30. If you don't know your legal rights; what
should have been done to learn your legal ri-
ghts?

Q31. How do you contact with the government
or related organization?

Q32. What was the behavior of the civil ser-
vant that you contacted?

Q33. Have you or anyone in your family faced
abuse of right?

Q34. If yes; which sort of abuse have you or
your family face?

Q35. Do you or your family have sufficient
knowledge in case you face abuse of right?
Q36. What have you done in case faced with
abuse of right?

Q37. Do you experience legal troubles in Tur-
key?

Q38. If yes, what kind of troubles do you ex-
perience?

Q39. Could you reach a legal counsel in case
that you experience legal troubles?

Q40. Do you think the consultancy service
that you received is adequate?

S41. What should have been done to provide
legal consultancy?

S42. Do you know the fundamental laws in
Turkey?

Q43. Do you know the civil law in Turkey?
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Q44. Is there any NGO or institution that you
can apply in case of abuse of right?

Q45. Do you know your rights in case of phy-
sical/psychological abuse?

Q46. Have you experienced an abuse from
your family members?

Q47. Have you experienced abuse from so-
meone in your living place?

Q48. If you experienced Physical/psychologi-
cal/sexual abuse, have you applied to any kind
of NGO or institution?

Q483. Have you attended any kind of course
organized by the government?

Q50. Have you attended any kind of course
organized by the NGOs or the institutions?
Q51. If yes, what kind of courses did you at-
tend?

Q52. Did you complete the course?

Q53. What is the reason for not completing
the course?

Q54. If you completed the course, what is your
satisfaction level?

Q55. What do you suggest to the course pro-
viders?

Q56. What is the reason to not attend the
course?

Q57. Are you satisfied with the behavior and
approach of the staff and civil servants?






A total of nine
questions were asked
in order to understand

the demographics of
our samples.

A magjority of our
participants were
45 (77.46%) or
younger, moreover,
220 (54.44%) of our
participants were 35
or younger.
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CHAPTER 2: RESULTS OF SURVEY

A) Demographics

A total of nine questions were asked in order to understand the de-
mographics of our samples. The data from these questions would
help us understand the age group, education level, income level, hou-
sehold size, etc. of these Syrian women refugees.

Table 7 Age of the Participants

([o=)| istanbul
15-19 Total 18 R stonbu

m Gaziantep
20-24 “PIEl  Total 55
25-35 104 S0l Total 154
46-55 Sl REN  Total 66
56-60 Total 28

Total 417

e What is the age of the participant?

A majority of our participants were 45 (77.46%) or younger, moreo-
ver, 220 (54.44%) of our participants were 35 or younger. The age of
the participants for both Gaziantep and Istanbul seems to be similar,
the different age groups have identical proportions of participants
for both cities. Some of the participants did not answer the question
about their age hence the difference of 22 between the total and
recorded participants.



Table 2: Marital Status

Evii 247 Total 350
Bosanmis n
Ayri Yagiyor Total 4
Istanbul
Dul Total 30
Gaziantep
Paylagmamigtir E Total 2
Toplam 420

e What is your marital status?

The survey found that over 83% of our participants are married, the
results seem to be similar among Gaziantep and Istanbul. Most of the
women are married and some seem to be head of their households

since they are either divorced or widowed.

Table 3: Education Level

Gaziantep  Istanbul
Does not know how to read or write 67 12
Knows how to read and write 31 10
Elementary School Completed 79 61
Middle School Completed 43 18
High School Graduate 34 S
Technical High School Graduate 4 0
University Graduate - Associate Degree 16 1
University Graduate - Distance Education 2 0
Bachelor's Degree 26 2
Master's or Higher Degree 4 0
306 109

» What is your education level?

Total

79
4
140
61
g

4
17

2
28

4

415

Education level holds high importance due to itsimpact on the money
earning opportunities for these women given that their household

The survey found
that over 83% of
our participants are
married.
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Only 57 out of the
415 women have

University education,

which stands at

Jjust aver 12% of the

sample.

A mgjority of the
households seem to

have very low monthly
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household income.

incomes are quite low. We found that a little over 62% of the wo-
men had Elementary education or below. Most of the women have
very low education level which may have an impact on their ability
to understand their legal rights. Only 51 out of the 415 women have
University education, which stands at just over 12% of the sample.

Table 4: Household Income

Gaziantep Istanbul Total
1000 or Less 202 16 218
1001 - 1500 65 60 125
1501 - 2000 9 27 36
2001 - 2500 7 4 m
2501 - 3000 1 0 1
3001 - 3500 1 0 1
4501- 5000 1 0 1
5000 or Above 1 0 1
No Answer 24 2 26
3N 109 420

¢ How much is your monthly household income?

A majority of the households seem to have very low monthly hou-
sehold income. Over 51% (218 out of 420) of the women stated that
they have 1000 TL ($333) or less which is very low given that a lot
of these households have lots of members due to a high number of
children. It should be noted that the minimum monthly wage in Tur-
key is 1300 TL2($433), whereas, a majority of the Syrian households
are earning less than that amount.

3 This figure shows the net minimum monthly wage for the year of 20716.
Soruce: http://www.csgb.gov.tr/media/1692/2016_onikiay.pdf



Table 5: Number of Children in Household

Gaziantep Istanbul Total
No Children 43 S 48
One Child 24 m 85
Two Children 48 13 61
Three Children 49 20 69
Four Children 47 24 71
Five Children 39 14 S8
Six Children 24 13 37
Above Six Children 24 9 58
Didn't want to share 13 0 13

31 109 420

e How many children do you have in your household?

Many Syrians have big households, having many children. Around
49.3% of the respondents have four or more children in their hou-
seholds. In relation with the previous question regarding the amount
these households are earning monthly, it would be a challenge to
meet the needs of the family members. We find that in our sample,
a majority of the people earn less monthly household income than
the minimum wage in Turkey which added to the high number of
household members makes it difficult for Syrian refugees to get by
adequately. In regards to the location of the respondents, we had
109 respondents living in Istanbul, 293 respondents living in Gazi-
antep, and 15 respondents living in Gaziantep within refugee camps.
Furthermore, we found that most of our respondents (91.2%) belon-
ged to Aleppo, Syria. This can be explained by the war situation which
is in Aleppo and the fact that it is closer to the Turkish border. Other
respondents in the survey belonged to Damascus, Idlib, Homs, Hama,
Latakia, and Haseke.

Many Syrians have

big househoalds, having

many children.
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Through the survey we
find that most of the
Syrian women do not
work, they are jobless
or housewives.
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Table 6: Profession in Syrian and Turkey

Teacher

Doctor
Nurse/Obstetrician
Engineer

Tradesman

Hair dresser/cosmetician
Tailor

Farmer

Jobless

Housewife

Worker

Qualified worker

Student

Waiter, car washer, driver
Civil Servant

Jobless (have profession)

In Syria* In Turkey**

7.76% 3.26%
114% 0.70%
0.23% 0.23%
091% =
2.05% 116%
091% =
320% 3.02%
274% 0.70%
56.62% 52.09%
18.72% 29.30%
2.28% 163%
091% =
0.68% =
091% 0.47%
0.46% =
= 6.74%

0.46% 0.70%

» What was your profession in Syria?

e What is your profession in Turkey?

Through the survey we find that most of the Syrian women do not
waork, they are jobless or housewives. Most of them stay at home
which in turn has been the same after they have arrived in Turkeu.
There has been a minor decrease in the women who were working
and haven't found work in the same field or in any field while in Tur-
key. The decrease in jobs especially in professions such as teaching,
engineering, medicine, etc. can be associated with various aspects
such as language barrier, lack of jobs, difficulties in attaining work

permit, etc.



B) General Needs

A total of 12 questions were asked regarding the general needs of
the Syrian women refugees. They were asked about their basic ne-
eds, need fulfillment, and needs they felt were important for them.
It should be noted that, the questions asked in this section received
multiple responses from the several respondents. These are repor-
ted as they have been answered by the respondents, none of the
questions with multiple answers have been excluded from the data.
Multiple responses were allowed because the questions are related
to general needs of the women refugees and it is possible that they
feel they have more than one need which holds importance in front
of them.

Table 7: List of Needs

Food and nutrition 271 62.7%
Shelter 184 426%
Clothing 186 431%
Health and healthcare services 174 40.3%
Education 153 35.4%
Hygienic needs 78 181%
Other 7 1.6%

» What are your needs?

The respondents were allowed to give multiple answers for this qu-
estion as they could have a number of different needs. Out of our
sample of 439 respondents, we received responses from 436 parti-
cipants. Aimost 63% of all respondents highlighted food and nutrition
as their need, furthermore, health and healthcare services, clothing,
and shelter was mentioned by more than 40% of the respondents. A
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little over 35% of all the respondents also felt that education was a need
for them. The respondents were then asked about if they received any aid
to fulfill those needs. A majority of the respondents (286; 65.1%) stated
that they did not receive any aid, 79 (18%) of them said they had no ides,
and only 74 (16.9%) of them said they received aid to cover their needs.

Table 8: Fulfillment of Basic Needs

Nutritional/ Percen-  Accommoda- Percen- Clothing Percen-

Food Needs* tage tion Needs** tage Needs*** tage

Working 359 722y -vinginrefu- 024  WVearngthe 40 o5g49%
gee camps same clothes
i Neighborhood

State aid 29 6.16%  accommoda- 413 97.18% S aid 63 12.55%
tion

Neighbors/ 60 5749 R 5 0479 S id 009

General aid 12.74%  Livingin tent 47% tate ai S 1.00%

‘é‘t’gfte colle- 3  064% Statead 2 047% NGO aid 29 578%
Dormitories

Begging 3 064%  provided by 6 141% Self-finance 260 51.79%
NGOs

l\/(;/?;ma][who- 10 21% Other 1 024% Other 2 040%

Municipalities 0

and NGOs 4 085%

Other 3 0.64%

Total 471 100.0% Total 425 100% Total 502 100%

e How do you cover your fundamental nutritional and food needs?
e How do you cover your fundamental accommodation needs?

¢ How do you cover your fundamental clothing needs?

A majority of the respondents stated that they covered their fundamen-
tal nutritional and foods needs by working. Some of them also received
state aid, received help from neighbors, and a very small amount received
aid from NGOs. The total results received for this question are more than
the sample because some respondents mentioned that they fulfilled their
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needs through various ways. We did not want to exclude the respon-
ses of respondents who stated that their needs were fulfilled throu-
gh various ways hence receiving higher responses than the sample
size. The number of responses for nutritional/food needs, accommo-
dation needs, and clothing needs was 422, 425, and 411 respecti-
vely. It is important to note that most of these refugees are fulfilling
their basic food needs by working. Furthermore, most of them are
not receiving any aid from the government or NGOs.

Table 9: Fulfillment of Basic Needs

Healthcare Needs* N Percentage Educational Needs**
Traditional ways 162 37.9% Self-finance
Going to the hospital 347 81.3% Neighborhood Aid
Neighborhood help 15 3.5% State aid
State aid 18 42% NGOs Aid
NGOs aid 14 33% Not having education
No need S 21%

memden s oo

Going to Syrian hospitals S 21%

High Hospital Costs 6 14%

Other 6 14%

Total 614

«.‘How do you fulfill your healthcare needs?

«-How do you fulfill your educational needs?

There were 437 and 375 survey participants who provided answers
for healthcare needs and educational needs respectively. The
responses “going to the hospital” for fulfillment of healthcare need is
another way of stating state covered healthcare because the Gover-
nment of Turkey is providing free healthcare services to all refugees
under the Temporary Protection status. Through the survey we find
that 81.3% of the women stated “going to the hospital” and 37.9% of

Furthermore, most of
themn are not receiving
any aid from the

government or NGOs.
N Percentage
251 66.9%

50 13.3%

62 16.5%

33 8.8%

16 43%

412
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them mentioned “traditional ways"” as the top two sources of fulfilling
healthcare needs. Some of the women mentioned there be no ac-
cess 1o healthcare due to a language barrier which is possible beca-
use the doctor or personnel at the hospital may not be able to com-
municate clearly with the patients. In this case it isimportant to have
translators at the hospitals or designate certain hospitals for refuge-
es in turn reducing the number of people who cannot access health-
care. Educational needs have been mostly fulfilled through personal
finance however, here we see much higher state and NGO aid than
other needs. The Government of Turkey has been providing educati-
onal facilities and vocational courses for the refugees. Furthermore,
the children under the Temporary Protection status are able to enroll
into Turkish Government Schools free of cost. The Government of
Turkey is also providing University scholarships to selected Syrian
students. Some NGOs are also providing University scholarships to
Syrian students in Turkey.



Table 10: Most Important Needs

Nutritional/ Percen- = Accommoda- Percen- Clothing Percen-
Food Needs* tage tion Needs tage Needs tage
Warm clothing,
Breakfast 34 6.7% Bed/Duvet 149 19.9% winter shoes, 63 12.9%
boot
Dry Food 82  163%  Fumniture 048 332y  oummerdiess, g5 oo
shoes, slipper
Alltype of help 327 649%  House 175 234%  Allclothing 326 66.8%
No need 59 1.7% Hot water 51 6.8% No need 4 8%
Other 2 4% Toilet S 7%
Washing 25 33%
machine
Fridge 27 36%
Carpet 6 8%
Diaper/Milk 4 5%
No need 46 6.1%
Other 12 16%
Total 504 100.0%  Total 748 100.0%  Total 488 100.0%

¢ What is your most important nutritional and food need?

¢ What is your most important accommodation need?

* What is your most important clothing need?

The number for respondents for each of the 3 questions in Table 10
are 426, 415, 390 for nutritional/food needs, accommodation nee-
ds, and clothing needs respectively. The respondents were allowed
to provide multiple responses to each question hence the spike in
responses as compared to other questions. In terms of food and nut-
ritional needs, most of the Syrian women felt that all sorts of food
is required with some expressing a need for dry food and breakfast
items. With respect to accommodation needs, furniture, house, and
bed/duvet were the top three needs mentioned respectively. House
appliances and basic household furniture is required by the refugees
especially knowing the fact that most of their basic needs are met
through self-finance. They also require all types of clothing as we
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saw earlier some of these refugees are wearing the same clothes
over and over. In this regard, help should be provided in terms of clo-
thing especially in winter because a lack of warm clothing can lead
to sickness.

Table 11: Most Important Needs

Healthcare Needs* N Percen- Educa'?:)nal Percen-
tage Needs tage
Healthcare document 215  34.6%  Language 334 59.0%
Medication 333 53p% Cducation 2 198%
curriculum
Supplementary
healthcare rpatgrlals 66 106% Stathnerg 37 65%
(gauze, sterilization materials
liquid, wheelchair etc)
No Need 3 5% Cnolment 66 7%
difficulties
Other 4 8% Other 17 3.0%
Total 621 100.0% Total 566 100.0%

e What is the most important healthcare need?

e What is the most important educational need?

The number for respondents for the questions in Table 11 are 417
and 409 for healthcare needs and educational needs respectively.
Medication seems to be the highest required item in terms of healt-
hcare needs. The healthcare document is mentioned high in this list
because it is required in order to receive healthcare services from
Government hospitals. The Government of Turkey had been provi-
ding medication for Syrian refugees but it seems as if the pharma-
cies have stopped giving medication to the refugees due to a delay in
payment. The latest news as of March 20716 shows that the pharma-
cies are not providing them with free medication. This could be the
reason as to why so many respondents had mentioned medication
as being the top requirement in healthcare services. Language bar-
rier poses a lot of obstacles for refugees, the results of the survey



provide evidence for this barrier as 334 Syrian women mentioned
language as the highest of education needs. The Government of Tur-
key has been providing language courses to Syrian refugees in order
to overcome this obstacle. Many respondents also stated education
curriculum and enroliment difficulties as educational needs, the en-
rollment difficulties may be associated with the fact that many of
these refugees may have certificates from their institutes in Syria
but school systems here do not accept those. Furthermore, many
of the people who fled from their homes may have not been able to
bring their educational documents along.

The results from the ‘General Needs' section of the survey shows
that the Syrian refugees are in need of the basic requirements for
living. They seem to be lacking in almost everything from food and
nutrition to education. These could be expected when we connect
the results of this section to some of the answers which were re-
ceived in the demographics section. It was found that many of the
households are earning very low amount of money along with having
many members in their households hence the failure to fulfill their
basic needs. It should also be noted that almost all of the women
in this survey are living outside of camps so the results should be
interpreted accordingly. The Government of Turkey has been ma-
intaining camps according to international standards but they have
been slow to assist those living outside of the camps.

C)Rights-Protection Status

In this section the respondents were asked 26 questions regar-
ding different aspects of their rights, knowledge of rights in Turkey,
abuse, actions which can be taken in abusive situations, etc. These
questions are asked in order to learn if these women refugees un-
derstand their rights and whether if they are able to benefit from the
facilities available by the Government of Turkey through the Tempo-
rary Protection status. Furthermore, it is also important to find out if
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the women refugees are facing any kind of abuse and what type of
help is available to them. The availability, knowledge, and realization
of the opportunities available to the women refugees is an important
aspect. Earlier reports have praised the efforts of the Government of
Turkey regarding the availability of basic needs especially healthcare
services.

i) Temporary Protection Status

The respondents were first asked about their awareness of the Tem-
porary Protection status, in that if they knew how and where one
could enroll/register for the Temporary Protection status. Most of
the respondents (270; 61.5%) knew about the process of registration
and the place where they could register for the Temporary Protection
status. However, a large number of respondents (169; 38.5%) stated
that they did not know about registering for Temporary Protection
status. Itisimportant to note that all of these refugees are registered
under the Temporary Protection status, some of them as we found
are not aware of the process. It is possible that their spouses or fa-
mily members registered them at the directorate office or with the
assigned authority. The respondents which stated they knew about
the process were then asked about the ease of the process. The re-
sults are as follows: Very easy (4; 1.5%), easy (108; 40.1%), neutral
(47, 17.5%), difficult (51; 19%), very difficult (59; 21.9%). The results
show that the results are quite broad, some of the respondents
found the process to be easy and some found it difficult. We cannot
derive any significant conclusion from this response. The respon-
dents were further asked about if they were aware of the oppor-
tunities which are gained through the Temporary Protection status,
134 (30.5%) of them stated that they knew whereas, 305 (69.5%)
of them stated that they did not know. They were also asked if they
benefitted from the Temporary Protection status, 243 (55.4%) of
them stated yes and 196 (44.6%) of them stated that they did not
benefit from the status. We see some contradictory responses since



most of them stated that they didn't know about the benefits of the
Temporary Protection status however a lot of them responded that
they do benefit from it. It is possible that the Syrian women refugees
are not aware of all the benefits of the Temporary Protection status
however, they have benefitted from certain aspects of it such as he-
althcare services.

The respondents (243) who stated that they did receive benefits
from the Temporary Protection status were asked a follow-up qu-
estion about which services, the respondents were allowed to give
multiple responses because they could be benefitting from various
services. The results show that 196 (81.3% of the cases) benefit
from healthcare services, 96 (39.8%) benefit from education servi-
ces, 9 (3.7%) benefit from working permit, 37 (15.4%) benefit from
social aid, 9 (3.7%) benefit from translation services, 17 (7.1%) stated
they didn't know, and 1(0.4%) said other. We find that a majority of
the respondents benefit from the healthcare service and as menti-
oned earlier the Government of Turkey has done an exceptional job
at providing healthcare services to Syrian refugees. The Government
of Turkey has also created vocational and educational centers to
provide certain vocational and language courses to refugees which
could be associated with the people stating that they do benefit from
educational services. Likewise, respondents who stated that they do
not benefit from the Temporary Protection status were asked what
they felt the reasons were for not gaining any benefits. Various re-
asons are provided for not being able to gain benefits including lan-
guage barrier (60; 38.2%), lack of knowledge (48; 30.6%), identity
card problem (27; 17.2%), financial problems (20; 12.7%), and other (2;
1.3%). Some of the respondents did not give any answer hence the
number of reported answers being lower than the number of people
who stated they didn't receive any benefits as a result of Temporary
Protection status. The results show that language barrier and a lack
of knowledge are the two main obstacles for Syrian women refu-

Turkey has done an
exceptional job at
providing healthcare
services to Syrian
refugees.
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gees in attaining benefits of Temporary Protection status. Some of
the respondents also have faced identity card problems and finan-
cial problems, it is possible that some refugees are not able to rea-
ch the services which they may associate with financial issues. The
respondents were also asked if they knew how to reach aid agencies
in order to solve their problems to which 89 (22%) respondents sta-
ted they knew and 316 (78%) respondents stated they did not know.
These responses show that most of the Syrian women refugees are
not able to reach aid agencies in order to solve their problems. This
aspect should be examined in detail as to why they are not able to
reach any of the aid agencies and what action can be taken in order
to make these agencies more accessible to the refugees.

ii) Legal Rights and Abuse

Firstly, the respondents were asked if they knew their legal rights
in Turkey to which 104 (27.2%) of them stated that they knew and
279 (72.8%) of them stated that they did not know. A majority of the
respondents did not know their rights, hence a follow-up question
was asked about what should be done in order for them to learn the-
ir legal rights. The results show that 133 (69.3% of the cases) sta-
ted that experts should visit and inform them of the rights and 100
(52.1% of the cases) stated that visual briefing handouts should be
distributed or available to the refugees. A discrepancy in the num-
ber of responses is seen due to the fact that some respondents did
not provide any answer to the particular question. We find that many
of the Syrian women refugees do not know their legal rights which
could turn out very negative for them because they would not be
able to defend their rights in any case. Furthermore, the follow-up
responses show that possibly not a lot of information is available to
these refugees regarding their legal rights. They were further asked
if they or any of their family members faced abuse of right to which
63 (14.4%) of them stated yes, 347 (79%) of them stated no, and 29
(6.6%) of them stated they had no idea. Women who stated their fa-



mily or themselves had faced abuse of right were asked about which
type of abuse they had faced, 31 (59.6% of cases) stated working
illegally, 18 (34.6%) stated abuse/rape, 4 (7.7% of the cases) stated
other reasons, and 10 of them did not provide any response. We find
that a majority of the respondents stated that they did not face any
type of abuse, however the numbers can be skewed because it may
be difficult for anyone to mention if they were abused in any way.
Especially, it should be noted that the women respondents may not
want to share information about sexual abuse as we see only 4 of
them mentioned being abused or raped. There have been many re-
ports on the illegal work by refugees and the conditions that they
have to bear in order to maintain their jobs. This was confirmed th-
rough our survey as almost 60% of the people who reported abuse
were in the category of illegal work. On the other hand, the Gover-
nment of Turkey in January 2016 passed a regulation allowing for
refugees to be able to attain a work permit. This regulation is passed
in an attempt to decrease the number of illegal refugee workers and
to benefit these refugees with the same benefits as other employe-
es. Women who stated that they faced abuse of right and who sta-
ted they had no idea were asked what action did they take or would
take in the case of abuse of right. A total of 82 women answered
out of 91, this number is gathered from an earlier question where
the combined number of women who faced abuse of right and who
had no idea if they did or did not face abuse of right. Out of 82 wo-
men, 11 of them contacted security personnel, 4 of them contacted
with their families or relatives about the problem, and 67 of them did
nothing. This shows that a majority of the women who faced abuse
of right did not end up taking any action. Various reasons could be
associated with non-reporting of abuse such as language barrier, no
expectation of any sort of help, fear of authorities, or unwillingness
of the authorities to help in such a situation. It is difficult to conclude
why these women did not seek any help since a follow up question
was not asked.
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All of the participants were asked if their family or they had sufficient
knowledge in case they faced abuse of right. The response rate for
this question was very low, only 91 women out of 439 provided an
answer to this question. It is possible that since it was about abuse,
they did not want to answer or did not feel comfortable sharing any
information. Out of the 91 women who answered this question, 19
women stated that both their family and they have sufficient know-
ledge in case they face abuse of right, 13 women stated that they
have sufficient knowledge on the subject, and 59 stated that neither
their family nor they have knowledge on abuse of right. Finally, all
of the women were asked if there was any NGO or institution whi-
ch they could contact/apply to in case of abuse of right. Over 50 %
(226; 51.5%) of the women stated that there was no such institution,
40 (9.1%) of them stated they could apply at a NGO or an institution,
and 173 (39.4%) stated they had no idea. Their response shows that
either there is no NGO/institution to help them in case these women
face abuse of right or they don't know about it. Only a handful of
women state that there is such an institution which can help them.
Therefore, more NGO/institutions should form some sort of teams or
departments to deal with abuse of right and also work on informing
these Syrian women about their services.

Syrian women were also asked questions regarding physical, psy-
chological, and sexual abuse. When asked if they had awareness of
their rights in case of physical, psychological, and sexual abuse, a
majority (264; 60.1%) of them stated they did not know, 37 (8.4%)
of them stated they knew, and 138 (31.4%) of them stated they had
no idea. This goes to show that most of them are not aware of their
rights hence would be prone to being taken advantage of by others.



Table 12- Physical/Psychological/Sexual abuse faced by Syrian Women

Yes, Physical Abuse 4(09%) 1(0.2%)
Yes, Psychological o 9
e 2(05%) 6 (14%)
Yes, Sexual Abuse 1(0.2%) 2(0.5%)
No, | did not face any 403 (918%) 404 (92 %)
abuse
I do not want to 29 (6.6%) 26 (5.9%)
answer

439 439

Some of the women stated having being abused, however the data
can be skewed because it may be difficult for the women to openly
state that they had been abused by a family member. The women
might be fearful of any consequences of informing if they had been
abused by family. However, according to the data received we find
that a majority of the Syrian women are not abused by any family
members. Further, they were also asked about if they had faced
abuse from anyone in their living place. On the other hand, we find
similar results in the case when they were asked about if they had
faced abuse from anyone in their neighborhood. The data shows that
majority of the Syrian women are not abused. However, if we look at
the Syrian women population in Turkey, which is almost 50% of 2.7
million. Itis possible that a large number of Syrian women are abused
in their homes and environments. Psychological consultancy cen-
ters would be very helpful in the case as these women are under a
lot of stress and may need to speak with someone to release their
stress. These centers could also help them resolve their problems
and seek legal help for any abuse they may face. Finally, these wo-
men were asked if they reached out to any NGO or institution in case
they faced any type of physical, psychological, or sexual abuse. Only
27 women responded to this question, 2 (7.4%) of the women sta-
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ted they had reached out to a NGO or institute, 19 (70.4%) of them
stated they did not reach out to a NGO or institute, and 6 (22.2%) of
them did not want to answer. These results show that even if there
is help available it is not easy for these women to reach out to orga-
nizations which can help them. Itis found that 70% of the women of
faced abuse did not reach out to any NGO or institute which means
that they may feel threatened or feel that these organizations would
not be able to help them. It is important for NGOs to create a positive
perception in the minds of these women so they are able to reach
out and ask for help when required.

iii) Legal Problems and Counsel

The women were asked about if they had faced any legal problems
while in Turkey. A majority (371; 84.5%) of them stated that they did
not face any legal problems, 10 (2.3%) of them stated that they had
faced problems, and 58 (13.2%) of them stated that they had no idea.
This is a positive sign as it reduces any added stress towards the dif-
ficult situation of these women as they have fled their homes. The 10
women who stated they had faced legal problems were asked about
the kind of problems they had faced. Six of the 10 women specified
theirs problems as work permit (2), residence permit (2), behavior of
formal institutions (1), and confiscation of residence permit (1). These
results seem insignificant because of the low number of responses
but here it is important to note that confiscation of residence permit
generally occurs if a person other than the owner is caught with the
residence permit.

Further, the women were asked if they would be able to reach le-
gal counsel in case of legal problems. Only 62 total responses were
recorded, only 5 (8.1%) women stated yes they could reach legal
counsel. Most of the women (40; 64.5%) stated they could not reach
legal counsel and 17 (27.4%) stated they had no idea. When asked if
the consultancy services received were adequate, only 61 women



provided an answer; 12 (19.7%) women stated yes it was adequate,
26 (42.6%) women stated no it was not adequate, and 23 (37.7%)
women stated they had no idea. In order to better learn about the
ways in which this problem could be resolved, the women who did
not find the legal counsel services to be adequate were asked for
suggestions. Out of 26 women who stated the legal consultancy
services were not enough, 6 (33.3%) stated that there should be a
consultancy center, 6 (33.3%) stated awareness should be created
on the issue, and 6 (33.3%) stated said they had no idea. The lack of
knowledge or awareness seems to be a central issue throughout this
section of the questionnaire. It would be advisable to create a physi-
cal consultancy center where these Syrian women can go to resolve
their legal problems and also to provide informational pamphlets with
visuals. These services could greatly improve the awareness of the
Syrian women who are experiencing different types of problems.

Table 13- Knowledge of Fundamental and Civil Laws in Turkey

Total

Yes 102 (232%) 71(16.2%)
No 255 (58.1%) 267 (608%)
‘Noldes 82 (18.7%) 101(23%)

The responses to both questions about knowledge of the Funda-
mental and Civil laws shows that a majority of women do not know
either of these laws. Only 102 (23.2%) of the women stated knowing
the Fundamental laws in Turkey and even a lower (71; 16.2%) number
of women stated knowing the Civil laws in Turkey. The percentage
of Syrian women who know the Turkish law is very low, this could
pose various problems for them as they would not be able to defend
themselves in case they were in violation of any laws. It also puts
them at risks of being taken advantage of in the society as they do
not know the Turkish fundamental laws.
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integration process.

D) Integration Activity

The Government of Turkey has been providing vocational and langu-
age courses to Syrian refugees in order to speed up their integration
process. Language is one of the most important factors in integra-
tion because it helps the refugees in communicating with Turkish
people. It can also help build trust between the Turkish people and
Syrians. Vocational courses on the other hand are provided in order
to build the skills of Syrian refugees and provide them a way for them
to earn to support themselves. Eight questions were asked regarding
integrational activities in order to get a better understanding of cur-
rent integration activities and future changes which can be made to
improve these services.

Table 14: Participation in Courses

Did you complete the
course?
N Percentage N Percentage N Percentage
Yes 41 9.62% 67 15.26% 29 46.03%
No 385 390.38% 372 84.74% 34 53.97%

63 100%

The results show very low participation of Syrian women among
programs offered by the Government of Turkey and NGOs/other
institutions. Furthermore, we find that many of the Syrian women
who have participated in these programs have not completed them.
Both of these are interesting findings because these programs are
offered in order to integrate Syrians into the Turkish society howe-
ver, generally these programs are not undertaken or being comple-
ted. The participants of the courses were asked about the courses
they attended to which 23 (38.3%) of them took a Turkish literacy
course, 24 (40.0%) of them took a Quran course, and 13 (21.7%) took
vocational courses. There are more Syrian women enrolled in Turkish



language courses than in vocational courses which could be due to
the language barrier which persists in Turkey. It would be important
to study the number of language and vocational courses which are
offered to Syrian women. Also it is important to find out the number
of vocational training centers which have been dedicated to providing
Syrian women refugees with training. Questioning was also done inin
relation to the reasoning behind not attending courses and incomp-
letion of courses. Participants who did not complete the course were
asked about the reasoning behind their decision, 7 (30.4%) stated
due to transportation, 6 (26.1%) stated due to finance, 6 (26.1%) sta-
ted due to a lack of time, and 4 (17.4%) stated other reasons. It should
be noted that these courses are free of charge so the reason for
finance could be due to the fact that these women may be working
to fulfill their basic needs hence they are not able to complete the
courses. Furthermore, timelessness can also be associated with the
fact that they might be working or have children at home.

Women who completed the courses they had taken were asked
about their satisfaction level. A total of 30 responses were received
out of which 11 (36.7%) were very satisfied, 16 (53.3%) were satis-
fied, 2 (6.7%) felt nor satisfied nor dissatisfied, and 1(3.3%) was not
satisfied. The respondents who completed their respective courses
felt quite satisfied with the course and its outcome. It shows that the
institutes which are providing the courses are doing a satisfying job
and providing courses which are helpful to these women. Especially
in the case of vocational courses because these courses can help
Syrian women in creating earning opportunities for themselves.

The respondents
who completed their
respective courses

felt quite satisfied with

the course and its
outcome.

4



42

Table 15: Reasons for not Joining Education/Vocational Courses

Percentage of cases
Language Barrier 106 33.5%
Financial Difficulties 144 456%
Transportation 17 54%
Timing 14 36.1%
Lack of Information 24 76%
Not finding suitable course 12 3.8%
Health issues 18 5.7%
Family issues 15 47%
Other 10 32%

The respondents who mentioned that they did not join any courses
were asked about the reasoning behind not joining. Some respon-
dents provided multiple reasons as to why they did not join any cour-
se hence the number of responses being greater than the sample.
We find that language barrier, financial difficulties, and timing are the
three most mentioned reasons for not joining the courses. The fi-
nancial difficulties may be linked to the possibility that these women
are doing some sort of work and feel that taking time out of that for
the courses is not beneficial for them. Language barrier is also one
of the top problems, language courses are being provided for Syrian
refugees but they should be more widely offered than they are at
the moment. Itis also possible that these women may not have time
due to their responsibilities at home and their children as it was found
in the demographics that a lot of their households have more than 3
children.



Table 16: Suggestions to improve the Courses

N Percentage of Cases

16%
12%
12%
8%
24%
28%

The women who attended the courses were asked about any sug-
gestions they could provide in order to improve the courses or the
attendance at the courses. Only 25 responses were gathered, they
provided various different suggestions as seen in table 16. Some of
them feel that the content of the courses should be enhanced while
others feel that some sort of job should be provided after the cour-
ses so they can utilize their freshly learned skills to benefit themsel-
ves financially. Some also felt that transportation support should be
provided in order to get to and back from the courses. Financially itis
important for these women to be supported in every way since they
are earning a very low amount of monthly income.

Transportation support
Assignments after course
Financial support

More language support
Content Enhancement
No Idea

N OODowow b

Table 17- Contact with Government Organizations

Percentage of cases
Individually engage 85 20.90%
Family/Relatives aid 183 45%
NGOs and associations aid 17 420%
| don't engage 141 34.60%

Multiple responses were allowed for the above question, the total
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number of the sample for this question was 407. The results show
that most (70.9%) of the Syrian women either individually engage or
take family/relatives aid when contacting governmental organizati-
ons. It is alarming to see that 34.6% (141) of the women do not en-
gage with governmental organizations at all. This means that in any
case these women are not engaging with the government or other
organizations. It is also possible that some other family member of
these women is able to reach government organization hence they
may not need to directly contact them. However, this is a negative
sign as these women would not be able to help themselves in case
of any problems they face.

Table 18: Behavior of Civil Servants

Percentage of cases
Very helpful 19 7%
Helpful m7 43%
Normal 66 24.30%
Not helpful 37 13.60%
Unhelpful 33 1210%

The women who have contacted government organizations were
asked about the behavior of these civil servants to which 50% feel
that the civil servants were very helpful. About 25% (70) of these
women feel that the civil servants were not helpful. This could be a
result of many things such as language barrier or cultural differen-
ces. However, for the most part the Syrian women feel satisfied or
indifferent about the behavioral approach of the civil servants which
iS 3 positive sign.



Table 19: General Satisfaction Level from Staff and Civil Servants

Percentage of cases
Very Satisfied 59 14.90%
Satisfied 167 4220%
Nor Satisfied Nor Dissatisfied 72 18.20%
Dissatisfied 74 18.70%
Very dissatisfied 24 6.10%

A majority of the Syrian women feel satisfied with the approach
and behavior of the staff and civil servants. The dissatisfaction le-
vel is low, about 98 (24.8%) of the women felt dissatisfied or very
dissatisfied. This is a good sign as it shows that the civil servants
and authorities have a positive approach towards the Syrian women
which would make these women more comfortable to work with the
with authorities. The civil servants can improve their behavior a bit
more and try to decrease the number of dissatisfied Syrian women.
However, the satisfaction level is high which is commendable on the
part of these civil servants. Overall, we find that the government is
providing courses in order to speed up the process of the societal
integration of the Syrian women.
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CHAPTER 3: CONCLUSION AND
RECOMMENDATIONS

The current survey examined the socio-economic and legal prob-
lems faced by Syrian women in Turkey. The results of the survey
help us better understand the needs and problems of Syrian women.
Since a majority of our sample was of women outside the camps,
they stated the overwhelming requirement of basic needs. Basic
needs such as food, shelter, clothing, and education are not being
fulfilled. Furthermore, their monthly household earnings are very low
making it more difficult for them to make their ends meet. The high
number of household members also creates hurdles in fulfilling daily
needs. Therefore, these basic needs should be focused and resolved
by governmental and non-governmental organizations.

Through survey we found that a lack of awareness and knowledge
is a big issue among Syrian women. A majority of the women are not
aware of their rights and do not possess knowledge on Turkish laws.
Due to a lack of knowledge, these women are not able to defend their
rights. Likewise, they are not able to attain any benefits which they
could if they knew the services they can attain from a Temporary
Protection status. It is found that creating awareness of all types of
laws and rights is very important for these Syrian women refugees
because it would ensure that the rate of abuse is lowered through
understanding of the law and attaining their rights. Furthermore,
more psychological consultants should be working with these wo-
men because they have fled from warzones and may be at the risk
of high stress. It was found that most of the Syrian women do not
know their own rights neither the Turkish law hence making it very
difficult for them to justify any mistake or problem which may occur
with them. Fast track short trainings or workshops could be provided
to these women about their rights and laws. Also they should be in-
formed of the organizations which they can reach out to in order to
resolve any issues they may have with the authorities.

The current survey
examined the socio-
economic and legal
problems faced by
Syrian women in
Turkey.

A mgjority of the
women are not
aware of their rights
and do not possess

knowledge on Turkish

laws.
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Through the survey,

it was found that a
majority of the women
are not attending any
language or vocational
courses provided

by the Government

of Turkey and Non-
Government institutes.
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Theintegration process of the Syrian women into the Turkish society
is also of high importance. Through the survey, it was found that a
majority of the women are not attending any language or vocatio-
nal courses provided by the Government of Turkey and Non-Go-
vernment institutes. They have stated several problems which are
stopping them from joining and completing these courses. Financial
problems, language barrier, transportation, and timelessness seem
to be the most mentioned problems for not participating or comple-
ting courses. On the other hand, women who have participated in and
completed courses feel very satisfied and are looking to use these
skills to benefit themselves. Finally, the women feel satisfied with the
behavior and the approach of the civil servants who they have con-
tacted. It would be better to provide cultural training to civil servants
so they can better serve the Syrian women and refugees.



Setting up consultancy offices in cities ac-
ross Turkey which can provide legal coun-
sel and psychological support to Syrian re-
fugees.

Design Pamphlets in Arabic which include
information on Temporary Protection Sta-
tus, rights for refugees, and services avai-
lable to refugees.

Availability of special services such has aid
to divorced/widowed women.

Holding seminars/orientation for Syrian
women on the importance of language and
vocational courses. Providing them infor-
mation on how these courses can benefit
them in integrating into the society in Tur-
keu.

Services should be provided to refugees ir-
respective of whether if they reside in cam-
ps or outside of camps.

Special cultural training for workers who
are dealing with refugees. Workers should
understand to help refugees with care and
sensitivity with respect to the Syrian cultu-
re.

Provide training courses for women which
can help them find small work such as as-
sistants, secretaries, etc.

Facilitate educated Syrian women who
were working as professionals in Syrian.
Help these women adjust into similar care-
ers in Turkey so they can utilize their skills
and knowledge.

Creating a community for Syrian women
where they can come together and share
their problems. These problems can be gat-
hered by the head of the communities and
taken to respective Governmental bodies
which can help in solving these problems.
These communities can also help Syrian
women psychologically as they will feel
stronger being around other women and
sharing their feelings with them.

Programs should also be organized for Syri-
an and Turkish women so they can interact
with each other. This would help speed up
the integration process of the Syrian wo-
men into Turkish communities.

Providing a list of Governmental organiza-
tions which can help the Syrian women in
case they are faced with any problem. The
list should be made in a way so it would sta-
te the organization and its operations and
examples of cases in which these organiza-
tions could be reached.

Providing a list of Non-Government organi-
zation which can help the Syrian women in
case they face any problems. Creating a list
just as the list of Government organizations
would be created.
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