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Dicle Toplumsal Arastirmalar Merkezi
(DITAM) Diyarbakir merkezli bir diisiince
kurulusu olarak 2010 yilinda  kuruldu.
Kurucularn arasinda akademisyen, is
insani, avukat, doktor, eczaci, mihendis,
yazar ve gazeteciler bulunmaktadir.
DITAM, Diyarbakir 6ncelikli olmak tizere,
ekonomik, sosyal ve siyasal konularla ilgili
olarak konunun uzmanlarn vasitasiyla
arastirmalar yaparak mevcut durumun
tespitini yapmayi ve bu bilgiler isiginda ilgili
kurumlari zorlayarak sorunlarin c6zimine
katki sunmayi hedeflemektedir.

“Diyarbakir ili Sur ilcesi’nde Yerinden
Edilen Ailelerin Temel Haklara ve Kamu
Hizmetlerine Erisimi Projesi” de DITAM'in
bu hedefler dogrultusunda yirittigi bir
projedir. Projenin 2 temel hedefi vard.
ilk olarak; 2015 Aralik ile 2016 Mart aylari
arasinda Sur’da vyasanan catismalar ve
sokaga cikma yasaklari nedeniyle evlerini

terk etmek zorunda kalan ailelerin o
donem ve bugiin yasadiklar hak ihlallerini
tespit etmeye, ayrica buguinki sosyo-
ekonomik durumlarinin  belirlenmesine
odaklanildi. ikinci olarak da; bu ailelerin
goc etme suirecinde aldiklarn hizmetler
degerlendirilip, bugiinki ihtiyaclarina gore
ailelerin hem ilgili kamu kuruluslarina
hem de yardima olabilecek sivil toplum
kuruluslarina yonlendirilerek ihtiyaclariyla
ilgili hizmetlere erisimleri sagland.

DITAM'In yiiriittii§i bu projede ortaya cikan
sonuclar, Sur’dan go¢ etmek zorunda kalan
ailelerle ilgili baska arastirmalara da ihtiyac
duyuldugunu gosteriyor. Hem DITAM’In
bu calismasinda, hem de onimuzdeki

gunlerde vyapilacak baska calismalarda
ortaya cikacak verilerin ilgili kurumlar
tarafindan dikkate alinmasi, bu ailelerin
bugiin vyasadiklan sorunlarin gelecege
tasinmasini engelleyecektir.
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DIYARBAKIR iLi SUR ILCESI'NDE YERINDEN EDILEN AILELERIN TEMEL
HAKLARA VE KAMU HiZMETLERINE ERiSiMi PROJESI

Tirkiye Insan Haklar1 Vakfi (TTHV) Dokiimantasyon Merkezi tarafindan toplanan verilere gore; ilk
sokaga cikma yasaginin bagladigi 16 Agustos 2015 tarihinden 31 Ocak 2017 tarihine kadar, yaklasik 18
ay boyunca basta Diyarbakir (100 kez) olmak tizere, Mardin (23 kez), Hakkari (19 kez), Sirnak (13 kez),
Bitlis (4 kez), Batman (3 kez), Mus (2 kez), Tunceli (2 kez), Elaz1g (1 kez) olmak tizere toplam 10 il ve en
az 39 ilcede araliksiz olarak sokaga cikma yasaqg ilan edilmistir.

TUIK'in 2014 niifus sayimi verilerine gore, sokaga cikma yasagi ve catismalardan etkilenen alan-
larda 1 milyon 809 bin kisi yasamakta olup, 15 mahallesinde 100 glinden fazla stireyle siddetli catig-
malarin yasandii Diyarbakir'in Sur flcesi'nde 6000'den fazla aile yerinden edilmistir. Bu sayi ilce
niifusunun %40'dan fazlasina karsilik gelmektedir. Yasanan catismalar neticesinde Sur Ilcesinden
goc etmek zorunda kalan ailelerin cogu Diyarbakir'in dijer semtlerine ve ilcelerine dagilmistir.

Yasanan bu catismal stirecte yerinden edilen ailelerin barinma, saglik, egitim vb. gibi temel insan
haklarina erisimi konusunda cok ciddi eksiklikler meydana gelmistir. Bu stirecte goc etmmek zorunda
kalan ailelerle detayli mevcut durum analizlerinin yapilmasi ve ailelerin ilgili Kamu Kurumu, Yerel
Yonetimler ve Sivil Toplum Hizmetlerine ulasmalarina katki sunmak amaciyla bu proje uygulan-
maya baslamistir.

Dicle Toplumsal Arastirmalar Merkezi (DITAM) tarafindan yiriitilen, Ingiltere Biiytikelciligi tara-
findan desteklenen "Diyarbakir ili Sur ilcesinde Yerinden Edilen Ailelerin Temek Haklara ve Kamu
Hizmetlerine Erisimi” projesi 1 Agustos 2017 — 1 Mart 2018 tarihleri arasinda yuritilen saha calisma-
siyla, yerinden edilen ailelere ulasmaya, ihtiyaclarin belirlemeye, temel hak ve hizmetlere ulagsma-
laring, yasam kalitelerini ytikseltmeye odaklanmustir.
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ARASTIRMANIN
METODU

Bu calisma Dicle Toplumsal Arastirmalar Merkezi (DITAM) tarafindan Diyarbakir ili Sur ilcesinde,
Aralk 2015 ile Mart 2016 tarihleri arasindaki sokaga ¢ikma yasag, yasanan catismalar ve ablukadan
etkilenen ailelerden ulasilabilen 500 ile yapilan gortisme ve anketlerin sonuclarina dayanmaktadir.
'Diyarbakir 1li Sur Ilcesi'nde Yerinden Edilen Ailelerin Temel Haklara ve Kamu Hizmetlerine Erigimi’
projesi kapsaminda yurttiilen arastirma, Diyarbakir merkeze bagh Sur, Kayapinar, Baglar ve Yenige-
hir ilcelerinde 23 Agustos 2017 - 10 Ocak 2018 tarihleri arasinda gerceklestirilmistir.

Cahsmanin temel amacy, yasakl stirecte yerinden edilmis ve bu nedenle pek cok zorluklara maruz
kalmus ailelerin yasadiklar: hak ihlallerini tespit etmmek; bu dogrultuda su andaki sosyo-ekonomik du-
rurnlarini belirlemek ve goc etme stirecinde aldiklar: hizmetleri, mevcut dururmda ihtiyaclarina gore,
hem kamu alaninda hem sivil toplum alaninda verilen hizmetlere erisimleri ile ilgili yonlendirme
yapmaktir.

Saha calismasina baslamadan 6nce, Diyarbakir merkezde olan kamu kurumlars, yerel yonetimler ve
hak temelli cahisma ytirtiten sivil toplum orgtitleriyle gortismeler yapilarak, mevcut durumda hizmet
vermekte olan ve yonlendirilecek ailelerin karsilik bulabilecedi kurumlar hakkinda bilgilerin yer al-
dig1 bir erisim haritas1 hazirlanmistir. Hazirlanan bu erisim haritasy, ziyaret edilen ailelerin tamami-
na verilmigtir. Ayrica arastirma sahasimin ve gorismecilerin muhtemel travima durumlar sebebiyle
saha calismasindan 6nce, proje ekibine Tiirkiye insan Haklar1 Vakfi Diyarbakir Temsilciligi tarafindan
“Ruhsal Travma ve Psiko-sosyal Miidahale” editimi verilmistir.

Saha goriismelerine baslamadan ¢nce, iletisim bilgileri bilinen aile bireylerine telefon ile ulasilmis
ve yapilacak gorusme icin onay alindiktan sonra haneler ziyaret edilip yiiz ylze goristlerek, daha
once hazirlanmis anket formlar: doldurulmustur. thtiyac duyulan durumlarda, kimi ailelerle derin-
lemesine gorusmeler de yapilmustir. Ailelerde gortstilen kisiler yas, cinsiyet gibi ayrimlara dayana-
rak secilmemis, ailenin kendi kosullar dogrultusunda belirledigi kisilerle gortisme saglanmistir. Bu
cercevede, Sur'da yerinden edilmis ailelerden 6551 ile iletigim saglanmus; 82 aile telefonda gortismeyi
reddetmis, 73 aile ise telefonda gortugmeyi kabul etmelerine ragmen, evlerine gidildiginde gorusmek
isternemislerdir. Gortismeyi kabul eden 500 ailenin 489'u buitlin sorulari cevaplamis, ancak 11 aile, ce-
sitli cekincelerden dolayi sorulari kismen cevaplamuglardir. Gortistilen ailelerin %401 Sur'un suanda
acik olan mahallerinde, %26's1 Sur'un hemen ceperindeki Yenisehir (agirhikl olarak Sehitlik'te), % 30"u
Baglar'da, %41 ise Kayapinar'da (agirlikh olarak Huzurevleri) yasamaktadir.

Proje icin yapilan 6n arastirmalarimiza gore; Sur ilcesinde yasanan catismalar ve ilan edilen sokaga
cikma yasaklarindan etkilenip yerinden edilen 6.000'den fazla aile ve en az 24.000 kisi bulunmakta-
dir! Ancak gerek yerinden edilmis biitiin ailelerin mevcut ikamet adreslerine erisimin zorlugu ge-
rekse proje stiresinin kisithhii sebebiyle yuirtittigiimiiz proje 500 aileyi kapsamaktadir. Dolayisiyla,
aragtirma bulgular, gozlem ve sonuclarin soz konusu sinirh kaynaklara dayandiginin bilinmesi ge-
rekmektedir. 500 6rneklemin kapsayicihginin sinirhlidi ile birlikte Sur'dan benzer nedenlerle ayril-
mus, ayni mahallelerde yasamug ve onemli oranda benzer sosyo-ekonomik yapiya sahip aileler hak-
kinda, bu calismanin 6nemli veriler sagladigi da bir gercektir.

1) Yerinden Edilen ve Miilkstizlestirilenler: Sur Sakinlerinin Evlerine Donme Hakki, Af Orgiit, Aralik, 2016.
Link: http://www.raporlar.org/AfOrgutuSurRaporu/ Erisim: 5 Subat 2018.
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ARASTIRMA ALANI: SUR

Arka Plan: Sur’'un Demografik Yapisi ve
Yerinden Edilme Sureci

Diyarbalkar, 190011 yillarin ilk ceyre@ine kadar Sur ilcesine ismini veren surlarin icindeki bolgeden
ibaret idi. 19. yuzyil ortalarinda 35-40 bin arasinda oldugu tahmin edilen sehir nifusunun yakla-
sik yarsim Ermeniler, Stiryaniler, Keldaniler, Rumlar, Yahudiler olustururken obtir yarisi Kirtler,
Tirkler ve Araplardan olusmaktaydi! Bu gruplar diginda az sayida Gerkes, Alevi ve Ezidi'nin sehrin
yakin koylerinde yasadigi bilinmektedir.

Eski sehrin etrafini saran ve yukaridan bakildiginda kalkan bah@gini andiran surlarin uzunlugu yak-
lasik 5,7 km uzunlugunda olup surlar boyunca toplam 82 burc¢ yer almaktadir.? Diyarbakir'in kadim
tarihine ev sahipligi yapmus Sur ilcesinin Hevsel Bahceleri ve Surlari, 2015 yili itibariyle UNESCO
Dlinya Mirasi stattistine sahiptir.*

Ulu Cami, Dort Ayakl Minare, Surp Giragos Ermeni Kilisesi, Mar Petyun Keldani Katolik Kilises,
Meryem Ana Stiryani Kadim Kilisesi gibi kulttrel cesitliligin semboll yapilarin tamarmina yakini
Suricindedir.

Kultirel cesitliligiyle bin yillarin hafizasim tagiyan Sur, ayni zamanda Kirt Meselesinin de yakin
taniklarindandir. 80lerden sonra ama 6zellikle 90'h yillardan sonra yasanan catismalar sebebiy-
le kdyleri bosaltilarak zorunlu géce maruz kalan biiytik bir niifus Sur ilcesi ve etrafina yerlesmis,
béylece sehrin niifusu kisa bir stire icinde ikiye katlanmistir. Ttirkiye Istatistik Kurumu (TUIK) 2015
verilerine gore 58.079'u erkek ve 59.619'u kadin olmak tizere toplam ntifusu 117698 kisi olan Sur
ilcesi, yogun goc aldig tarihten bu yana sosyoekonomik durum itibariyle en yoksul ilcelerden biri
olagelmistir.?

Kurt meselesi kaynakli 40 yillik catismalarin da magduru olan Sur sakinleri, Cozum Stirecinde “ra-
hat bir nefes” almis olsa da, ardindan gelen catismalar cok biiytiik sikintilar: beraberinde getirmistir.
Cunkt baglayan catismnalarin mekanu sehirler, 6zellikle de Surici olmustur.

"0z yonetim” ilanlari ile baglayan stirec, Sur, Cizre, Silvan basta olmak tizere sehir merkezlerine hen-
dekler kazilmasy, barikatlar kurulmasi ve yapilan operasyonlarda catismalar yagsanmast ile devam
etti. Diyarbakir'da ilk kez 6 Eyliil 2015 giinti ilan edilen sokagda ¢ikma yasaklari ve askeri operasyon-
lar ile buna bagh silahh catismalar Diyarbakir Barosu Baskani Tahir Elci'nin 6ldirildigi 28 Kasim
tarihine kadar “diisiik yogunluklu” bir sekilde ve aralikh devam etmistir. Bu stire zarfinda catisma
mekaninda mahsur kalan Sur halkinin sokaga cikmasinin yasaklanmasinin yaninda, su ve elekt-

2) Eski Diyarbakir'da Kilttrel Cesitlilik, Agos, 2012. http://www.agos.com.tr/tr/yazi/806/eski-diyarbakir-da-kulturel-cesit-
lilik-fotograf-sergisi-11-mart-ta-sona-eriyor

3) Seyhmus Diken, Surlar ve Sirlar, Bianet, 2004. https://bianet.org/bianet/toplum/33729-surlar-ve-sirlar

4) UNESCO, Diyarbakir Surlari ve Hevsel Bahceleri Kiiltiirel Peyzaj Alani, 2015. http://whc.unesco.org/en/list/1488

5) Tiirkiye istatistik Enstitiisii, Gelir ve Yasam Kosullari Arastirmasi Bolgesel Sonuclari, 2015, http:/www.turkstat.gov.tr/
PreHaberBultenleri.do?id=21868
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rik kesintileri, cep telefonu iletisiminin engellenmesi gibi uygulamalar yasanmus, evlerinde uzunca
stre mahsur kalan ailelerin gida, saglik gibi temel haklara erisimi zaman icerisinde immkansiz bir hal
almustir.

Venedik Komisyonu, 2016 yihnin Haziran ay1 oturumunda Tiirkiye Hiikiimeti tarafindan alinan so-
kaga cikma yasagi kararlarinin Ttrkiye Cumhuriyeti Anayasasi ve Avrupa insan Haklar1 Sozlesme-
si'nde yer alan hukukilik sartin1 karsilamadigi goriistinti paylasti ve Il idaresi Kanunu kapsaminda
uygulanan sokaga cikma yasaklarina son verilmesi, acil tedbirlerin Ttirkiye'nin ulusal yasalari ve
uluslararas: yiikimltilikleriyle uyumlu olmasinin saglanmasi ve sokada ¢ikma yasagi gibi kararla-
rin alinmasina imkan taniyan yasal cercevenin gozden gecirilmesi tavsiyesinde bulundu.®

Uluslararasi Kriz Grubu'nun Kasim 2016 tarihli tahminlerine gore bolgede yasanan silahh catisma-
larda 368'i silahsiz olmak tizere bélge halkindan en az 2.360 kisi yasamin yitirdi” Tiirkiye Insan
Haklari Vakfi'nin (TIHV) verilerine gére, Agustos 2015 ile AGustos 2016 arasinda sokaga cikma yasagi
ilan edilen yerlerde, 79'u cocuk olmak tizere, silahsiz 321 kisi hayatini kaybetti. TIHV'in paylastiji
bilgilere gore ticti cocuk 10 silahsiz kisi Sur'da yasarmuin yitirdi®

Af Orgitii'ntin Diyarbakir Valiligi ve Cumhuriyet Bagsavciigindan Mayis 2016'da edindigi bilgilere
gore, operasyon ve silahh catismalarin son buldugu 9 Mart 2016 tarihi itibariyle, 65 asker ve polis
memuru ile PKK ile iliskili 65 silahh kisi catismalarda oldirilmus ve cenazelerine ulasilmus, ayrica
68 kisi de gozaltina alinmustir.’

Eylil ayinda baslayan catismalar sebebiyle Sur'dan baslayan goc dalgas: giderek yogunlasti. 28 Ka-
sim'dan 11 Aralik tarihine kadar stiren 9 gunlik yasagin ardindan 11 Aralik 2015'te Sur'un 6 mahalle-
sinde yaklasik 24.000 kisinin etkilendigi sokaga cikma yasagi ilan edildi'® ve 11 Aralik 2015 tarihinden
9 Mart 2016 tarihine kadar kesintisiz bir sekilde, tam 90 giin stirdi. Ancak 90 gin stiren catismalarin
sona erdiginin duyurulmasina ragmen Sur'daki catisma bolgesinde sokaga cikma yasagr halen de-
vam etmektedir.

Sur ilcesinde kazilan hendekler, dikilen barikatlar, yapilan operasyonlar ve yasanan catismalar se-
bebiyle yerinden edilen ailelerin sayisinin yaklasik 6 bin oldugu, dogrudan etkilenen kisi sayisinin
40.000 kisiyi buldugu tahmin edilmektedir. Sehrin tarihi mahallelerinde yasanan catismalarin ar-
dindan, Sur ilcesi 25 Mart 2016 tarihinde Bakanlar Kurulu tarafindan “afet yasasi” kapsaminda riskli
alan ilan edildi ve toplamda 50 bin kisiyi etkileyen, 6642 parsellik alan, 1983 tarih ve 2942 sayili Ka-
mulastirma Kanununun 27 maddesine dayanilarak “acele kamulastirma karari” ile kamulastirildi.?
Bu kamulastirma karariyla birlikte catismadan dogrudan etkilenmeyen ve toplam niifusu 5 binden
fazla olan Ali Pasa ve Lale Bey gibi mahalle sakinlerinin timuntn de evlerinden goc etmeleri icin
tebligat gonderildi ve bu iki mahalledeki evlerin cogu bosaltildr.

6) Tirkiye'deki Sokada Cikma Yasaklarini Diizenleyen Yasal Cerceveye Dair Goris, Venedik Komisyonu’nun 107. Genel
Oturumunda kabul edilmistir (Venedik, 10-11 Haziran 2016), http://www.venice.coe.int/webforms/documents/?pdf=CDL-
AD(2016)010-e

7) Uluslararasi Kriz Grubu’nun 18 Kasim 2016 tarihli verileri. Grubun 16 Mart 2018 tarihli giincel verilerine gdre yasamini yiti-
renlerin sayisi icin bkz. http://www.crisisgroup.be/interactives/turkey/

8) Tirkiye insan Haklan Vakfi, 16 Agustos 2015-16 Agustos 2016 Tarihleri Arasinda Sokada Cikma Yasaklari ve Yasamini
Yitiren Siviller Bilgi Notu, 21 Agustos 2016, http://tihv.org.tr/16-agustos-2015-16-agustos-2016-tarihleri-arasinda-soka-
ga-cikma-yasaklari-ve-yasamini- yitiren-siviller-bilgi-notu/

9) Af Orqiitii'niin Diyarbakir Valisi ile gerceklestirdigi goriisme, 20 Mayis 2016. http://www.raporlar.org/AfOrgutuSurRaporuy/

10) Diyarbakir Valiligi'nin sokada cikma yasagdina iliskin basin duyurusu, http://www.diyarbakir.gov.tr/11122015-basin-duyuru-
su-surda-sokaga- cikma-yasagi?_sm_au_=iVVINVI4mijjFF)v2

1) Sivil Sayfalar, Sur'un Tarihini Silen Diizenleme, 2017. http://www.sivilsayfalar.org/2017/05/04/surun-tarihini-silen-duzenle-
me/
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ARASTIRMA BULGULARI

1. GORUSME YAPILAN AILELER

1.1. Demografi

l. Cinsiyet Dagilimi /17

-

Yliz ylize gorusme yapilan 500 aile temsilcisin-
den 415 kisi kadin, 85 kisi erkektir. Gorugmelerde
cinsiyete dayali tam bir esitlik beklenmese bile
bdylesi bir fark da 6ngorilmemistir.

Bu durum, telefonla iletisim saglanan kisi erkek |\
olsa dahi ev ziyaretlerinde gortiismeye katilan
kisinin daha cok kadmn olmasindan kaynaklan-
mustir. Ev ziyaretleri esnasinda ailenin erkek
uyesi evde olsa dahi gortiismeye katilmayip so-
rulara kadinlarn cevap vermesini istemistir.
Cahsmarmiz ailelerin genel durumunu tespit et-
meyi oncelikli amac olarak belirlediginden otu-
ri bu fark calismanin sihhatini etkileyecek bir I fadin Erkek
durum yaratmarmistir.
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Il. Yas Araligi

Gorustlen 500 kisiden 1 kisi yas sorusuna cevap vermernis, cevap veren 414 kadindan %6'sinin 18-
24 yas grubunda, %16'sinin 25-31 yas grubunda, %22'sinin 32-38 yas grubunda, %18'inin 39-45 yas
grubunda, %38'inin 46 ve Uisti yas grubunda oldugu tespit edilmistir. Kadinlarda oldugu gibi goru-
sulen 85 erkek icinde de biiytik cogunlugunun orta yas ve tizerinde oldugu gorulmustur.

Kadin Il Erkek
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40
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0 — I -

18-24 25-31 32-38 39-45 46 ve listii
18-24 25-31 32-38 39-45 46 ve Ustii

Kadin 25 67 89 76 157

Erkek 3 5 16 23 38
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I1l. Medeni Durum

Gorusmecilerin medeni durumlarina iliskin soruya 499 kisi cevap vermis, bunlarin %83"inun res-
mi nikahli, %4ntn imam nikahh, %3ntn bekar, %2'sinin boganmis, %8'inin esinin vefat etmis
oldugu tespit edilmistir.

Bl Medeni Durum
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IV. Egitim Durumu

Gorugmecilerin egitim durumlarina dontik soruya 500 kisiden 499'u cevap vermis ve cevap veren
414 kadindan %62'sinin okuryazar olmadid, %]15'inin okuryazar oldugu, %17'sinin ilkokul mezunu
oldugu, %4 inun ortaokul mezunu oldugu, %2'sinin lise mezunu oldugu ve 1 kisinin lisans mezunu
oldugu tespit edilmistir. Gorustlen 85 erkekten %35'inin okuryazar olmadig, %10unun okuryazar
oldugu, %35'inin ilkokul mezunu oldugu, %15'inin ortackul mezunu oldugu, %3"Unun lise mezunu
oldugu, %2'sinin 6n lisans mezunu oldugu gorulmustur.

Gortisme alinan kisilerin cogunlugunun kadin (414 kisi) olmasi okuma-yazma bilmeyen kadin sa-
yisini yuksek gostermistir. Ancak erkek sayisinin 85 kisi olmasi dikkate alinirsa okuma-yazma bil-
meyen erkek oraninin da yiiksek oldugu gorulmektedir. Genel olarak tabloya bakildiginda gorisme
yapilan kisilerin %58'inin okuma yazma bilmedigi ortaya cikrmistir. Merkez ilceler arasinda Sur il-
cesi dteden beri editim bakimindan en dezavantajh ilcelerden biridir. Rastgele secilmis 500 aile tern-
silcisi icinden yalmizca bir kisinin lisans mezunu olmasy, erkek veya kadin lise mezunu toplaminin
11 kisi olmasy, yine bu 500 kisiden 300"ine yakininin okuryazar dahi olmamasi bize Sur sakinlerinin
egitim durumu hakkinda bir fikir vermektedir.
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V. Aile Yapisi

Sur ilcesi avlulu muistakil evlerin bulundugu ve geleneksel mahalle hayatinin halen yasandigi bir
yerlesim yeridir. Bu sebeple sehrin apartman yerlesimine sahip diger bolgelerine nazaran genis ai-
lelerin bir arada yasayabildigi evler cogunluktadir. Son yillarda her ne kadar Surici'nde de yapilasma
sekli degismis ve genis aile sayist azalmis olsa da bu aile yapisi Sur'da halen stirmektedir. Arastirma

kapsaminda ziyaret edilen ailelerin yapisy; %79 oraninda cekirdek aile ve %20 oraninda genis aile
seklindedir.
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1.2. Sosyo-Ekonomik Yapi

1. Sosyal Giivence Durumu

I Sosyal Givence
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SOSYAL GUVENCE 24 10 34 314 17

Gorustlen 500 aile temsilcisine yoneltilen “sosyal glivence” sorusuna ailelerden 499'u cevap vermis,
cevap veren ailelerin %63 oraninda Yesil Kart (Genel Saglik Sigortasi kapsaminda primi devlet tara-
findan karsilananlar) sahibi oldugu ve 17 ailenin herhangi sosyal giivencesinin olmadigi gorilmiis-
tir. Bunlar disinda herhangi bir sosyal giivenceye sahip ailelerin orani yaklasik %33 civarindadir.

Not: Bag-Kur (4B Sigortalilar) SGK (Sigortali bir iste calisanlar) Emekli Sandig, Yesil Kart (Genel Sag-
lik Sigortasi kapsaminda primi deviet tarafindan karsiananliar) Sosyal Glivencesi Yok (Genel Saglik
Sigortasi prim borcu nedeniyle yararlanamayanlar)

15



PR Dicle Toplumsal Arastimlar Merkez DIVARBAKIR Li SUR ILCESINDE YERINDEN EDILEN AJLELERIN TEMEL
@ Navenda Lekalinén Civaki ya Dicle HAKLARA VE KAMU HIZMETLERINE ERISiMi PROJESI

Dicle Social Research Center

Il. Calisma Durumu

YUz ylize gorisilen 500 aile temsilcisinden 499'unun cevapladig ilgili soruya gore halihazirda cah-
san gorusmecilerin orani %9 bile degildir. Bu say1ya emekli olan 13 kisi de eklendiginde oran %!l ci-
varindadir. Gortstlen aile temnsilcilerinin yaklasik %89u herhangi bir iste calismarmaktadir. Bu oran
kadinlarda %96nin tizerinde, erkeklerde %52 civarindadir. Sur sakini erkeklerdeki bu igsizlik oram
yoksullugun ¢nemli faktorlerinden biri olmakla birlikte Sur'da yasayan kadinlarin calisma hayatina
neredeyse hic katilmryor oluslari, goriismecilerin rastgele secildigi de goz 6ntine ahndiginda dikkate
deger ve lizerinde diistintlmesi gereken bir sonuctur.
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I1l. Meslek Durumu

500 gortismeciden mesledi ile ilgili soruya cevap veren 499 kisi arasindan isci, emekli ve esnaf olan-
larin toplam orani %10 bile degildir. Bu grubun disinda kalan gortismecilerden 10 kisi seyyar saticy,
mevsimlik isci, gtindelikci gibi diizensiz islerde calismaktadir. Geriye kalan cogunlugun icinde ka-
dinlar ekseriyetle “licretsiz ev iscisi” olarak tamimladigimiz sekilde, ev isleri yapmakta ve istihdama
katilmamaktadirlar. Sur ilcesinden rastgele secilmis 500 aile temsilcisinden hicbirinin memur ol-
marmasi da dikkate deger bir durumdur.
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IV. Hanedeki Calisan Sayisi

Ziyaret edilen 500 aileye hanede yasayan kisi say1s1 sorulmus ancak ailelerin tamarmi bu soruyu ce-
vaplamaktan kacinmuglardir. Gorismelerden elde edilen verilere gore gorusulen 500 ailenin toplam
nufusu yaklasik 3000 civarindadir. Grafikten anlasilacagi tizere hanelerin yaklagik yarisinin maddi
yukunt cahsan tek kisi cekmektedir. Hanelerde ortalama 6 kisinin yasadigi tahmini ve gelir diizeyi
kiyaslandiginda ailelerin cogunun yoksulluk sinir altinda yasadig gortilmektedir. Ayrica goruisiilen
hanelerden yariya yakininda herhangi bir calisan bulunmamas: dikkate deger bir sonuctur.
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V. Calisanlarin Sosyal Giivence Durumu

Yapilan gorusmede, gorisme alinan hane bireyinden alinan bilgiler dogrultusunda toplamda 280
kisinin cahsiyor oldugu ortaya qkmustir. Calisan 280 kisinin sosyal guivencesi hakkindaki bilgi yu-
karidaki grafikte gosterilmektedir. Hane halkinda calisanlarin %44'tintin SGK veya Bag-Kur kapsa-
minda bir giivenceye sahip oldugu ancak %56 gibi bir cogunlugun herhangi bir sosyal gtivence ol-
madan cahistigi anlasilmaktadir. Cogu ailede tek bir calisan oldugu gz 6niinde bulunduruldugunda,
kayat disi istihdamin cok fazla insani sosyal giivenceden mahrum biraktigi gorilmektedir.

B Calisanlarin Sosyal Giivencesi
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vi. Calisanlarin Cinsiyet ve Yas Dagilimi

500 hanede yasayan yaklasik 3000 kisi icinde, calisan toplam 280 kisiden ilgili soruya cevap veren
276'simin cogunlukla 25 yas tizeri erkekler oldugu, bu kisiler arasindan kadin oraninin %10 civarinda
oldugu ve cahisan kadinlarin 18-31 yas arahginda yogunlastigi gortlmektedir.

Kadin B Erkek
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VIIl. Hanenin Aylik Geliri

Proje kapsaminda gorusulen 500 aileden 62'sinin diizenli bir geliri bulunmarmakta ve ailelerin sa-
dece %20'si ayda 2.000 TL ve uzeri gelire sahiptir. Gorusme yapilan ailelerin yaklasik yarisi ayhik
gelirlerinin 1.000-2.000 TL arasinda oldugunu ifade etmislerdir. Bu araliktaki yogunlasmanin va-
lilik/kaymakamlik tizerinden alinan kira destedinden kaynaklandigi diisiintilmektedir. Gorisme
yapilan kisiler aldiklar kira yardirmin: sadece kaldiklar konutun kirasim karsilamak icin degil aynu
zamanda bir gecim kaynag olarak kullandiklarin: ifade etmislerdir.

Il Hanehalki Geliri
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2. AILELERIN SUR'DA YASAM SURELERI
VE GELME NEDENLERI

B Sur'a Gelme Nedeniniz?
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B Sur'da ikamet Etme Sireleri
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Saha gorusmelerinden elde edilen bilgilere gore, ilgili sorulara cevap veren 498 hane termnsilcisinden
Diyarbakir'a bagh bir koy veya ilceden gelenlerin orani %22 civarinda olup 36 aile baska bir ilden
geldiklerini ifade etmiglerdir.

Sur‘a cevre koy ve ilcelerden yahut bagka illerden gelmis olan 150 hane temsilcisinden %19'u sehir
merkezindeki is imkanlarindan, tamarmina yakini kadin olan %541 evlilik nedeniyle, %25 zorunlu
koy bosaltmalarindan dolay: Sur‘a tagindiklarini ifade etmiglerdir. Sur, 90'h yillarin basindan itiba-
ren zorunlu kdy bosaltmalar magduru ailelerin goc mekanlarindan biri olmustur. Disaridan gocle
gelmis her 4 aileden birinin zorunlu go¢ magduru olmasi dikkate deger olmakla birlikte bu ailelerin
90'h yillarda yasadiklar zorunlu gocti 2015 ve 16'da yeniden yasamalari gecmnis travimalarini da can-
landirmus ve bugunkt travimayi derinlestiren bir faktor olmustur.

Gorugmecilerin %701 Sur'da dogup buyumuslerdir. %84 24 yildan fazladir Sur'da ikamet etmek-
tedir. Bu kadar yogun bir oranda insanin bu kadar uzun zaman Sur'da yasiyor olmasi geleneksel
mahalle iligkilerini guclu sirdirmus olmas: yonuyle ve sosyo-ekonomik acidan énemlidir. Sur'da
ikamet edenlerin cogunun en az iki nesildir Suricinde yasadidi, sosyo-ekonomik ve sosyo-ktiltiirel
birikimlerini buralarda edindikleri dusuntildugiinde Sur'dan bir catisma sebebiyle ve aniden ayril-
mus olmanin yaratacagi travinatik etki gozden kacirilmamahdir.
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3. YERINDEN EDILME KOSULLARI VE
SONRASI

3.1. Barinma

Catisma ve operasyonlar sebebiyle Sur'daki yerlesik hayatlarindan kopmak zorunda kalan aileler,
ya kisa stire icinde donecekleri beklentisi yahut catismalarin yogunlugu sebebiyle acele davranmak
zorunda olduklarindan ev egyasi gibi ihtiyac malzemelerini yanlarina almarms, cogu genelde elbise
ve tasinabilir esyalarla goc¢ etmiglerdir. Bu zorunlu goctin salt ekonomik degil sosyal, kiltiirel ve
buna bagh olarak psikolojik etkileri ortaya cikmis ve bu etkiler halen stirmektedir.

Gorusulen ailelerin timu Sur'daki catismmalardan 6nce yasarmin hem ekonomik hem de sosyal agi-
dan daha kolay oldugunu, catisma ve operasyonlar sebebiyle yerinden edilme stirecinde ve sonra-
sinda yasam standartlarinin ciddi oranda kottilestigini ifade etmislerdir. Ailelerin bazilar yerinden
edilme stirecinin ilk déneminde, bir stire parklarda, bazilari otelde, bazilar ise kisa bir stireligine Sur
disinda yasayan akrabalarinin yaninda barinmak zorunda kaldiklarini beyan etmislerdir. Ozellikle
akraba iligkisi olan aileler, 2-3 aile birleserek (Sur'da yasagin uzun stirmeyecedi ve evlerine geri do-
neceklerini de diistinerek) kiraladiklar evlerde birlikte yasadiklarini ifade etmislerdir. Ancak yasak
surecinin uzamasy, evlerinin yikilmis olmasi ve kiralanan evlerin kalabalk ailelerin yasamasina
elverisli olmamasi gibi sebeplerle aileler, zamanla ayr1 ayri kiralik evlere yerlesmislerdir. Goriisme
saglanan kisiler, bu durumun Sur'da genis avlulu evlerde birlikte yasayan aileler acisindan ekono-
minin bolinmesine neden oldugunu belirtmislerdir.

Sur'daki catismanin magduru ailelerin anlatimindan, evlerinden zorla ayrildiktan sonraki ilk do-
nemde gerek sivil toplum ve gerekse yerel yonetimlerin destek gosterdigi ancak bunlarin diizensiz
ve yetersiz oldugu anlagilmaktadir. Dayanigma ve destedin yaninda yasadiklar: olumsuz durumlari
da dile getiren aileler genellikle kiralarin artmasi, tagima masraflarinin katlanmasi ve yeni mekan-
larinda “6teki gibi” hissetme durumlarindan yakinmaktadirlar. Ayrica Suricinden Sur disina dogru
yasanan zorunlu goc, “Suriyelilesme” seklinde bir kavram dogurmus, Surlulara “Suriyeli gibi davra-
nmldig1” ve Surlularn kendilerini “Suriyeli gibi” hissettigi sozleri giderek daha cok duyulur olmustur.
Cahsmanin yurutiildigui donemde bu kavram artik pek kullanilir olmasa da gortismecilerin anla-
timlarinin, catismanin hemen sonrasindan baslayan hafizayi tazeledigi, sadece bugtinkti sorunlari-
n1 dedil stirec boyunca yasanan sorunlar1 hatirlayarak cevap verildigini gostermektedir.

Ornegin; Sur'da apartman tipi konutta kirada yasayan aileler, Sur disinda apartman tipi konutta
yasamanin daha zor oldugunu ifade etmiglerdir. Kira gecikmesi durumunda Sur'daki ev sahiple-
rinin daha anlayigh oldugunu, ancak mevcut durumda ev sahiplerinin biraz gecikme s6z konusu
oldugunda kendilerini stirekli uyardigini, bu durumun kira édenemedigi taktirde yeniden bir goce
neden olabilecegini aktarmiglardir. Aymi zamanda aileler avlulu ya da apartman fark etmeksizin
Sur'da yasamanin komsuluk iliskileri ve mahalle kiiltirt agsindan daha iyi oldugunu belirtmis,
mevcut yasadiklarn yerlerde ise bunun eksikliginin kendilerini yalniz hissetmelerine neden oldu-
gunu dile getirmislerdir.

Yapilan gorugmelerde ailelerin cogu, Sur'da yerinden edilen ailelere Sosyal Yardimlasma ve Daya-
nisma Vakfi tarafindan verilen 1000 TL nakdi kira yardimin: aldiklarini soylemislerdir. Aileler veri-
len bu yardimla sadece kiray1 0demeyip, hem ailede okuyan bireylerin okul masraflarini, hem de
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ailenin asgari diizeyde yasamlarini idame ettirecekleri masraflar karsilamasi acisindan bir gelir
kaynag: olarak kullandiklarini belirtmislerdir. Yasanan catisalardan sonra, Sur'da is sahibi olan
ailelerin iglerini kaybetmis olmalari, mevcut durumda is bulma konusunda sikinti yagsamalar: al-
diklari kira yardirmini aylik gelir gibi kullanmalarina neden olmustur. Aileler ISKUR dahil olmak
tizere sigortah bir iste calistiklarinda, Sur dis1 bir yere ikamet adreslerini tasidiklarinda, Sur'da yi-
kilrmusg evlerinin parasini aldiklarinda, ailede sosyal ve ekonomik destek ya da engelli ve bakim hiz-
metleri kapsaminda nakdi destek alan biri oldugunda kira yardimlarinin kesildigini aktarmislardur.
Ayrica evlerini zorla birakip citkmak zorunda olduklariny, kira yardiminin herhangi bir kosula bag-
lanip kesilmesinin haksizlik oldugunu ifade etmislerdir.

Gorusulen ailelerin bazilari, catismalar bittikten sonra hasar tespit komisyonu egliginde, yasak-
li bolgede kalan evlerinin durumunun tespiti icin mahallelerine geri donduklerinde evlerinin yi-
kilmamis oldugunu, ancak catisma sonrasi Sur'da yapilan hafriyat calismasi sonrasinda evlerinin
yikildigim dile getirmiglerdir. Catismalar esnasinda fazla hasar gormis evlerin yikiminin anlagilir
bir durum oldugunu ancak, az bir onarim sonucunda icinde yasanabilecek evlerinin yikilmasinin
anlamsiz oldugunu ve bu durumun kendilerinde Sur’a geri donmelerinin engellenmesi icin kasten
yapildigi duygusunu uyandirdiginy; mevcut durumda yikilmis evlerinin ne olacagina dair kesin bir
bilginin yetkililer tarafindan verilmiyor olmasinin bu duygularim destekledigini belirtmislerdir.
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Gortismecilerden ilgili sorulara cevap veren 489 kisiden 279'unun catistha 6ncesinde ev sahibi oldu-
du, 210'unun ise ev sahibi olmadigi anlasimistir. Ancak catisma sonrasi kendine ait evde yasayan
aile sayist 74'e dusmusgtur. Catisma hali gortustigumuz her 4 aileden 31int evsiz birakmustir. Bu
oranin arka plan gerekeelerini su sekilde izah ettmek mumkundur: Yasak ve catismali bolgede yer
alan Fatih Pasa, Dabanogly, Savas, Cemal Yilmaz ve Hasirli mahallelerinde yikilmmig evlerin tazmin
durumuna bakildiginda, evlerin senetli ve tapulu olmasi ayriminin yapildigi gérilmiustiir. Senetli
evlerde yasayanlara evlerin durumu hakkinda hicbir bilginin verilmemis oldugu, tapu sahibi ai-
lelere ise basta tic kosul sunuldugu 6grenilmistir. Bu kosullarin evlerine karsihik maddi tazminat,
TOKI'de bir konut veya Sur'daki evlerine karsilik tekrar bir ev oldugu aileler tarafindan aktarilmistir.
Ancak aileler sunulan bu ti¢ kosula dair sonrasinda net bir bilgi almadiklarini, durumun belirsiz
oldugunu ifade etmislerdir. Birinci teklifte verilecek maddi tazminat, evin gercek dederinin cok al-
tinda tutulmaktadir. ikinci secenekte, maddi tazminatin pesinat sayilarak TOKi'den bir ev verilmesi
teklifi aileleri, gticlerinin cok tistiinde bir maddi ytikiin altina sokacaktir. Uclincti secenek olan Sur'da
evlerine karsihik yeni bir ev verme teklifinde de Sur'da insa edilecek evlerin ne zaman tamarmlana-
cagy, nasil insa edilecegi ve fiyatlarinin ne olacagi bilgisine sahip olmadiklarini dile getiren aileler, bu
fivatlarin TOKI dairelerinden cok daha yiiksek olacagini dolayisiyla hic 6deyemeyeceklerini ifade
etmiglerdir. Gorusulen ailelerin ¢oguy, evlerinin uygun bir 6deme ile yeniden yapilmasini ve Sur'da
yasamak istediklerini anlatrmislardir. Ancak hemen biittin aileler, bu ti¢ secene@in de Sur'a dontis-
lerini zorlastirdid, devletin Sur'a donmelerini istemedigi gorusiinde ortaklasrmslardir. Bu durum
belirsizligini strdirdugu icin gorustigimuz ailelerin buytk cogunlugu catisma oncesinde kendi
evlerinde oturmalarina ragmen su an kendilerine ait bir evde oturmamaktadirlar. Ayrica goristlen
ailelerin bazilarmin yikilan bolgede is yerlerinin oldugunu, is yerlerinin tazmin durumunun resmi
kayitlarinin (vergi levhas, is yeri ruhsati gibi) olmamasindan kaynakh saglanmadigini ifade etmis-
lerdir.

3.2. Egitim Hizmetlerine Erisim Durumu

Gorugtlen aileler, yerinden edilme stirecinde yasadiklar olumsuzluklarin basinda, cocuklarinin
egitimlerine devam edememelerinin oldugunu beyan etmis ve yasadiklar yeri terk etmelerinde
egitim hizmetine erisim konusunun onemli bir faktor oldugunu aktarrmiglardir. Yasanan catisma-
lardan ottirt hem okullarin kapah olmasi hem de zorunlu gocle gidilen yerlerde ikametgah sorunu
yasamalari cocuklarin okula devam etmelerinin éniinde engel olmus, baska bir okula kaydi yapilan
cocuklarin da adaptasyon sorunu yasadiklari, kimi cocuklarin sokaga ¢ikma korkusundan kaynakl
olarak okula devam etmek istemedikleri dile getirilmistir. Bunun disinda, ailelerden alinan bilgilere
gore; kayit yaptirdiklar yeni okullarin evden uzak olmasi ulasim icin servis ihtiyacini dogurmus, bu
durum yerinden edilme stirecinde ekonomik gucliikler yasayan ailelerin daha da zorlanmalarina
neden olmustur. Bu da cocuklarin okullarm aksatmalarinag, sonrasinda da bazi ¢ocuklarin okulu
tamamen birakmalarina sebebiyet vermistir. Yine soz konusu donemde okula devam eden bircok
cocugun derslerindeki basarisinin dustiigti ve cocuklarin okula istemeyerek gittikleri ifade edilmis-
tir. Egitim-Sen Diyarbakir Subesi, sokada cikma yasagi doneminde catisthalarin yasandigi bolgede
15 okulun oldugu ve 7 bin 450 6grencinin bu stirecten etkilendigi bilgisini paylagmistir. Bazi cocuk-
larin catismali stirecte okula ara vermis olmalar, sonrasinda kendi yas gruplariyla okula devam
edememelerine neden olmus, bu durumun da cocuklarin okula uyum problemini artiran bir sorun
haline geldigi dile getirilmigtir.
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Gorusulen aileler mevcut durumda kiz cocuklarinin okula devam etmeyip ev ici iglere yardim ettik-
lerini, erkek cocuklarinin ise okula devam ediyorsa okul saatleri disinda, okulu birakmus ise calisa-
rak aile ekonomisine destek oldugunu ifade etmislerdir.

Issizligin, kayit disi istihdamin ve cocuk isciliginin yiiksek oldugu Diyarbakir'da Sur magduru baska
cocuklarin da calisma hayatina katilmalariyla birlikte Sur ahalisinin yasadigi sorunlara yeni sorun-
lar eklenmistir. Cocuk isciligi kendi basina ¢nemli bir sorun iken catisma atmosferinin dogurdugu
makro magduriyet yumagi icinde tali bir soruna dénugmustur.

Kiz Gocuk M Erkek Gocuk
23
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Yapilan 500 gorusmenin 498'inden alinan bilgiye gore; yasanan catismal stirecten sonra okulu ta-
mamen birakmig olan 20'si kiz, 230 erkek toplam 43 cocuk bulunmaktadir. Bu dgrencilerin 26's1
ortaokul, 14't lise ve 3't de ilkokul déneminde drgiin egitim hayatinin disina ¢ctkmak zorunda kal-
rmuglardir.

Sur ilcesinde sosyo-ekonomik durum basta olmak tizere cesitli sebeplerden otirti pek de parlak ol-
mayan egitim manzarasy, catistnalar sebebiyle daha kot bir hal almisg ve 43 cocuk bundan sonraki
hayatlarinmi bu catisma ortaminin golgesinde siirdiirmek zorunda birakilmustir.

3.3. Saglik ve Psiko-Sosyal Durum
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Gortsme yapilan 500 hanede toplam 302 kronik hastanin ve 177 engelli bireyin oldugu tespit edil-
migstir. Bazi gorismeciler catismalarin yasandigr siirecte tedavisi devam eden hastalarin tedavile-
rini yarida birakmak zorunda kaldiklarini, bazilarnin ise sokaga cikma yasagindan dolayt ilac te-
mininde zorlandiklarin belirtmislerdir. Catisma sonrasinda ozellikle yaghlarin kalp krizi, fel¢ gibi
hastaliklar gecirdikleri ve yashlarda anilan sebeplerle 6liim oraminin arttigi sikca dile getirilmistir.

Calisma kapsaminda ziyaret edilen ailelerde gérismecilerin cogu kadinlar olmustur. fletisim sagla-
nan kadinlarin hepsi, dogrudan ya da dolayh olarak catismalara maruz kaldiklarini beyan etmisler-
dir. Kadinlarin aktarimlarina gore catisma doneminde yasanan yogun catismma sesleri, can giiven-
ligi riski ve zorunlu goc¢ esnasinda saglik hizmetlerine erisim engellerinden kaynakh olarak; uyku
bozukluklar, istahsizlik ve buna bagh kilo kaybi, gebe olan kadinlarda diisiik yapma ya da diistik
yapma tehlikesi, emziren kadinlarda stitten kesilme, menstiirasyon (adet kanamas) gibi diizensiz-
likleri yasanmustir. Psikolojik olarak ise akut stres bozuklugu belirtileri, depresyon, herhangi bir dis
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uyarana kargi (hali sesi, ambulans sesi, polis sireni vb.) asir1 tepki, 6fke kontrol problemi, ice kapan-
ma, 6lim ve gelecek korkusu, givensizlik gibi durumlarin yasandidi belirtilmistir.

Kadin gorusmeciler, catistma stireci ve sonrasinda cesitli fiziksel agrilar cektiklerini ve aldiklar teda-
vi hizmeti sonucunda bunlarin, yasadiklar kaygs, korku ve stresten kaynakh (psikosomatik) oldugu
tanisi koyuldugunu dile getirmiglerdir. Catismalarin tizerinden neredeyse iki y1l gecmesine ragmen
travima sonrasi stres bozuklugu olarak ifade edilen bazi durumlarla karsilasilmistir. Kadinlarda
ozellikle ice kapanma, guivensizlik, gelecek korkusu gibi durumlarin hala devam ettigi aktarimlar
uzerinden tespit edilmigtir.

Fiziksel ve ruhsal saghgin catisma halinden olumsuz etkilenmesi kadinlara 6zgt degildir. Ornegin;
erkek gorusmecilerden A. B, yasak kalkmasina ragmen hala Sur'a gidemedigini, o stirecte yasadig
psikolojik zorlanmadan dolay1 kendisinde 1 milyon kisinin 2-3"tinde gortlen “Pemfigus™ hastahdi-
nin ortaya ¢iktigin belirtmistir.

Cocuklarin, yasam rutinini bozan savas, catisma, gog, aile ici siddet gibi stirecleri anlamlandirmada
yetiskinlere oranla daha cok zorlandiklary;, bu durumun cocuklarda fiziksel ve ruhsal bozulmalara
neden oldugu ve bu bozulmalarin ergenlik, yetiskinlik donemlerine degin devam etme riski tagidig
sdylenebilir. Cocuklarda, dzellikle sokaga cikma yasaginin ve catismalarin yogun yasandigi donem-
de; catisma sesleri, yasanan gerginlik ve zorunlu gocten kaynakli olarak yeni gidilen yere adap-
tasyon sorunu, sokaga cikamarma, korkuy, yalniz basina uyuyamarma, yeme bozuklugu, istahsizhik
ve buna bagh kilo kayby, altina kacirma, kekemelik, konusma yetisinin kaybi, gtivensizlik, siddete
egilim, saldirganhk, ice kapanma, sese asir1 duyarlilik gibi akut stres bozuklugu olarak adlandirilan
durumlarin goriildigi sikca dile getirilmistir. Bazi cocuklarda kekemelik, konusma yetisinin kayb,
altina kacirma, siddete egilim, sokaga cikamarma, sese kargi uyarilmislik, yeni yasam alanina adap-
tasyon sorunu gibi durumlarinin devam ettigi tespit edilmistir. Ayrica baz goriismeciler, cocuklarin
kendilerine catisah stireci hatirlatan nesne, ses, konusmalara karsi ya da sokakta polis gordiikle-
rinde aglama, korkma, huzursuz olma, yine ayni seylerin yasanacagini diisinme gibi tepkiler ver-
diklerini belirtmislerdir.

Ailelerin aktarimlarina dayanarak toplamda 60 ¢ocukta bu durumlarin iki yildan fazladir devam
ettigi tespit edilmistir. Catismalarin tizerinden iki yil gecmesine ragmen travima sonrasi stres bo-
zuklugu olarak adlandirilan bu belirtilerin devam etmesi kayq: vericidir. Gorustilen ailelerden biri
catismalar stirecinde 15 yasinda olan kiz cocuklar: A.D/nin yasadigi yogun stres sebebiyle hastalan-
diginy, yaklasik bir bucuk yil hastanenin yogun bakim tinitesinde kaldigim ve daha sonra hayatini
kaybettigini dile getirmistir. Gortisme yapilan bagka bir aile ise catismalar yasandiginda 12 yasinda
olan kiz cocuklan Z.K'nin stirekli Sur'da kalan mahallelerine geri donmek istedigini, yasanan olay-
lardan sonra icine kapanip kimseyle iletisim kuramadigini, su anda oturduklar evin balkonundan
4 ay once diistip hayatim kaybettigini, Z.K'nin ruh halinden kaynakl intihar etmis olabilecegdini ifa-
de etmiglerdir.

12) Cogunlukla deride ve agizda olan ancak bazen burun icerisinde, bogazda, gozlerde ve cinsel organlarda da olabilen, ya-
nik benzeri ici sivi dolu kabarciklar seklinde baslayip bunlarin kisa siirede patlayip acilmasi ile tizeri kabuklanan yiizeysel
yaralar seklinde seyreden énemli bir deri hastaligidir. Hastaligin Tirkce’de ya da halk arasinda bilinen baska bir ismi
bulunmamaktadir. Pemfigus nadir goriilen bir hastaliktir. Ulkemiz icin kesin veriler olmamakla beraber kabaca 1 milyon
kisinin 2-3’Gnde bu hastahdin gelistigi tahmin edilmektedir. Erkeklerde ve kadinlarda esit siklikta goralar. En sik orta
yash kisilerde ortaya cikmakla beraber her yasta gorilebilir. Bazi ilaclarin ve kimyasallarin bazi insanlarda pemfigus’a
neden oldugu gosterilebildigi halde kesin tetikleyiciler bilinmemektedir. Kaynak: http://turkdermatoloji.org.tr/icerik/
detay/142
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Yz ylize gorisme yapilan 500 ailenin catismalardan ne sekilde etkilendigine odaklanan sorularin
cevaplarina gore; ailelerin tamarm goc etmek zorunda kalmus, %97'si ekonomik olarak, %95'inde
aile bireylerinden en az bir kisi psikolojik olarak, %3'tinde ise aile bireylerinin en az biri fiziksel (darp,
yaralanma vb) olarak etkilenmistir.

3.4. Yasanan Mal Kaybi ve Bunlarin Tazmin Durumu

Gorustlen ailelerin cogu; sokaga ¢ikma yasag: ve catismalarin can giivenligi tizerinde ciddi tehdit
olusturmasi sebebiyle evlerini catisthanin erken déneminde terk etmek zorunda kalmiglardir. An-
cak evini terk etmek istemeyen aileler; elektrik ve su kesintilerinin uzun stirmesi, yiyecek sikintis,
evlerinde cocuk, yash ve hastalarin olmasi sebebiyle bir stire sonra evlerini terk etmek zorunda kal-
rmuglardir. Ailelerin hepsi yasagin kisa stirecegi ve evlerine tekrar donecekleri diistincesi ve can gu-
venligi riski nedeniyle evlerini terk ederken ev esyalarini ve degerli esyalarini yanlarina almadan
ciktiklarini ifade etmiglerdir. Catistna sonrast hasar tespit komisyonuyla evlerine giden ailelerin bir
kistmu evleri ve esyalarinin hasar gérmis oldugunuy, kimileri de evlerinin tamamen yikilmis oldu-
dunu ve bos arazilerin ustiinde hasar tespitin yapidigini, komisyonun beyana dayal tutanaklar
tuttugunu aktarmuslardir. Evlerine disaridan ciddi bir zarar gelmeyen aileler de beyaz esya gibi ev
gereclerine silahlarla zarar verilmis oldugunu ve ceyiz, el yapimi ytin dosekler ile ziynet gibi degerli
esyalarimin kaybolmus olduklarim ifade etmislerdir.

Goruisme yapilan aileler icinde egya tazminati aldigini beyan edenlerin en duisiik miktar1 200 TL, en
yuksek miktar1 11.000 TL oldugu ortaya cikrmustir. Biitiin birikimlerinin evlerine aldiklar esyalar ol-
dugunu beyan eden aileler, verilen esya paralarinin gercek kayiplarinin karsiligi olmadigini, ancak
itiraz etme kosullarimi bilememelerinden ve bu konuda bilgi verecek yetkili birilerini bulamamala-
rindan kaynakh tazminati kabul etmek zorunda kaldiklarim da ifade etmislerdir. Ayrica bazi aileler
itiraz halinde verilen tazminat tutarinin dustrulmiis olmasi sebebiyle belirlenen bu tutar almak
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zorunda kaldiklarinmi vurgulamislardir. Yasaklarin tizerinden uzun zaman gecmesine ragmen ve-
rilen esya parasini kabul eden ailelerin bazilarinin ise paralarim hala alamadiklar gortismelerde
aktarnlmistir.

Gortstilen 500 aileden 279'u catisma dncesi Sur'da kendilerine ait bir evde yasadiklarini ifade etmis-
lerdir. Ancak catistna sonrasi kendine ait evde yasayan aile sayis1 74’e dismustir. Catisma hali go-
rustigumuz her 4 aileden 3inu evsiz birakrmistir. Bu oranin arka plan gerekcelerini su sekilde izah
etmek mimkundir: Yasak ve catistnali bolgede yer alan Fatih Pasa, Dabanoglu, Savas, Cemal Yilmaz
ve Hasirli mahallelerinde yikilmis evlerin tazmin durumuna bakildiginda, evlerin senetli ve tapu-
lu olmas ayrnminin yapildigr gérilmusgtir. Senetli evlerde yasayanlara evlerin durumu hakkinda
hicbir bilginin verilmemis oldug@u, tapu sahibi ailelere ise basta ti¢c kosul sunuldugu 6grenilmistir. Bu
kosullarin evlerine karsilik maddi tazminat, TOKi'de bir konut veya Sur'daki evlerine karsilik tekrar
bir ev oldugu aileler tarafindan aktarilmistir. Ancak aileler sunulan bu tic kosula dair sonrasinda net
bir bilgi almadiklarini, durumun belirsiz oldugunu ifade etmislerdir. Birinci teklifte verilecek maddi
tazminat, evin gercek degerinin cok altinda tutulmaktadir. ikinci secenekte, maddi tazminatin pesi-
nat sayilarak TOKi'den bir ev verilmesi teklifi aileleri, giiclerinin cok tistiinde bir maddi yiikiin altina
sokacaktir. Uctincti secenek olan Sur'da evlerine karsilik yeni bir ev verme teklifinde de Sur'da insa
edilecek evlerin ne zaman tamamlanacagi, nasil insa edilecedi ve fiyatlarinin ne olacag: bilgisine
sahip olmadiklarini dile getiren aileler, bu fiyatlarin TOKI dairelerinden cok daha yiiksek olacagini
dolayisiyla hi¢ 6deyemeyeceklerini ifade etmislerdir. Gortistilen ailelerin cogu, evlerinin uygun bir
odeme ile yeniden yapilmasin ve Sur'da yasamak istediklerini anlatmiglardir. Ancak hemen biitiin
aileler, bu tic secenegin de Sur'a donusglerini zorlastirdidy, devletin Sur'a donmelerini istemedigi go-
rusunde ortaklasmuglardir. Bu durum belirsizligini stirdirdigu icin géristigumuz ailelerin biiytik
cogunlugu catistna 6ncesinde kendi evlerinde oturmalarina ragmen su an kendilerine ait bir evde
oturmamaktadirlar. Ayrica goriisilen ailelerin bazilarmin yikilan bélgede is yerlerinin oldugunu, is
yerlerinin tazmin durumunun resmi kayitlarimin (vergi levhasi, is yeri ruhsati gibi) olmamasindan
kaynakh saglanmadigin: ifade etmislerdir.
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Yukarndaki grafik, gortsilmus olan 500 ailenin catisma doneminde kendisine ait olan menkul
ve gayrimenkul sahipligi ve bunlarn tazmin durumunu gostermektedir. Gortistilen 500 ailenin
279'unun Sur'da kendine ait bir evi olmasina ragmen gortistilen tarih itibariyle bu ailelerin yalnizca
34't devletle uzlasmus. %881 hala uzlagmarmuistir. Egya tazminatiyla ilgili olarak uzlasma oramni %60
olarak tespit edilmis, ailelerin %401 esya tazminati konusunda da uzlasmamislardir.

3.5. Catisma Sureci ve Sonrasi Alinan Destekler

Hanelerde ziyaret edilerek gorustilen 500 aile temnsilcisinden %95'i kendisinin ya da aile bireyle-
rinden birinin catisma stirecinde veya sonrasinda insani yardim destedi aldiklarini dile getirmis,
25 aile temsilcisi bugline kadar herhangi bir destek almadiklarin ifade etmislerdir.

Herhangi bir destek almis olan aileler bu desteklerin yetersiz oldugunu, yapilan desteklerin zama-
ninda yapimadigin ve bu durumun hayatlarnm zorlastirdigin ifade etmislerdir. Yapilan gorus-
melerde ailelerin bazilar kisa stireligine kira yardimu aldiklarini, bazilarinin ise hic bir kosulda bu
yardimi almadiklarini belirtmislerdir. Sur'da yasamanin hem ekonomik hem sosyal acidan daha
iyi oldugunu ifade eden aileler, verilen destek/yardimlarin baska hic bir gelir kaynagi bulamama-
lardan dolay: yetersiz oldugunu belirtmiglerdir. Baz aileler ise verilen hic bir yardirmin Sur'a geri
donmekten daha 6nemli olmadigin, yardim vermek yerine evlerine geri donmelerinin saglan-
masini beklediklerini dile getirmiglerdir.

Kisa sureli ya da tek seferlik olanlarin disinda kalan desteklerde belediyelerin gida ve beyaz egya
ile giyim desteg@inin dizenli oldugu gorulmustur. Valilik ve Kaymakambklarin Sosyal Yardimlags-
ma ve Dayanisma Vakfl izerinden yaptig: dizenli yardimlar da gida ve kira destedi olmustur. Bu
diizenli destek kalemleri disinda ailelerin yaklasik ticte biri, komsu ve akraba destekleri aldiklarin
dile getirmis, sivil toplum kuruluglarnin yetersizligi arastirrmanin sonuclarina yansimistir.
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4. SAHADA AILELERIN
YONLENDIRILDIGI KURUMLAR

Yirttilen cahsmanin ikinci ayaginda; gortistilen 500 ailenin go¢ etme stirecinde aldiklar hizmetler
degerlendirilerek, mevcut durumdaki ihtiyaclarina gore aileler, gerekli bilgilendirmeler yapildiktan
sonra Diyarbakir kent merkezinde hizmet veren kamu ve sivil toplum kuruluglarina yonlendirilmis-
lerdir. Yonlendirmeler ailenin istegine gore; dogrudan yahut aileler adina randevu ahnmak suretiyle
yapumustir. Bu kapsamda asaida listelenmis olan kurumlara yonlendirmeler gerceklestirilmistir.

Diyarbakir Barosu

Yiiz ylze gorustlen ailelerden 98'i gerekli bilgilendirmeler yapildiktan sonra Diyarbakir Barosu'na
yonlendirilmistir. Ailelerin baroya yonlendirilmeleri agirhikh olarak; yikilan evleriyle ilgili genel bil-
gi almak ve gerekiyorsa dava stirecini baglatma ve yikimdan sonra zarar gormus evdeki esyalari
icin verilen tazminatlarla ilgili bilgi alma ihtiyaclarindan kaynaklanmaktadir. Bu ailelerden bazilari
ayTica, catisma surecinde okulu birakan cocuklarinin “egitim hakki” ihlalinden dolay1 hak arama
surecleri, sokaga cikma yasaklarinda saghk hizmetlerine erisememeleri ve kendi bireysel sorunla-
riyla ilgili de baroya yonlendirilmiglerdir.

Tiirkiye insan Haklar1 Vakfi Diyarbakir Temsilciligi

Cahisma kapsaminda gortstilen kisilerden/ailelerden, catismalardan kaynaklanan travma stireci
devam eden 41 kisi Ttirkiye insan Haklar1 Vakfi (TIHV) Diyarbakir Temsilcilijine yonlendirilmistir.

.....

Sosyal Yardimlasma ve Dayanisma Vakfi

Saha calismasinda gortstilen ailelerin cogunun “Yesil Kart” sahibi oldugu ve Sosyal Yardimlasma
ve Dayanisma Vakfimun “engelli maasgy, yashlik maagsi, bakim parast” gibi desteklerinden haberdar
olduklarn gozlemlenmistir. Gortisiilen ailelerden ihtiyaci oldugu tespit edilen 29 kisi/aileden; 7'si
engelli-yash balkim hizmeti ile ilgili, 3"t anne-cocuk yardimu ile ilgili, 2'si yaghlik maasiyla ilgili, 5
saghk raporu ahmuyla ilgili, 10'u gida yardimu ile ilgili, 2 kisi de 1sinma yardimu ile ilgili Sosyal Yar-
dimlasma ve Dayanisma Vakfina yonlendirilmigtir.

Diyarbakar Biiyiiksehir Belediyesi Sosyal Hizmetler Daire Baskanlhg:

Saha calismast esnasinda gundelik ihtiyaclarini gideremedigi tespit edilen 4 kisi yash bakimu ve te-
mizlik, 2 kisi hastane refakati, 1 kisi de 65 yas Uistu ticretsiz ulagim karti icin Diyarbakir Biiytiksehir
Belediyesi Sosyal Hizmetler Daire Baskanh@ina yonlendirilmistir.

Diyarbalkar Baglar Belediyesi Kardelen Kadin Evi

Yuz yuze goruistlen 10 kadin, psikolojik destek ve cesitli ticretsiz kurslar icin Diyarbakir Baglar Beledi-
yesi Kardelen Kadin Evi'ne yonlendirilmigtir.
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Diyarbakir Tabipler Odasi ve Goniillii Doktorlar

Sahada yapilan calismalarda 7 kisi/aile Diyarbakir Tabipler Odasimin araciliiyla hastanelere yon-
lendirilmistir. Bu ailelerden 4 kisi/aile icin hastanelerin ilgili biriminden bizzat randevu alinmus,
randevuya katilan 3 kisiden 2'sinin tedavi stireci sonlanmustir. Bir kiginin ilk ameliyati gerceklesmis
ve Subat ay1 itibariyle tedavi siireci devam etmektedir. Catismadan sonra evindeki egyalari alama-
dan terk eden bir aile, hasta cocugunun raporlarini yeniden ¢ikarabilmesi icin Diyarbakir Tabipler
Odasina yonlendirilmistir.

insan Haklar1 Dernegi Diyarbakir Subesi

Yiiz yuze gorusuilen 3 kisi/aile, Sur'daki catismal stirecte yasanan hak ihlallerinin raporlanmasi ta-
lebi sebebiyle Insan Haklar1 Dernegi Diyarbakir Subesine yonlendirilmistir.

Goc ve insani Yardim Vakfi

Yiiz yiize gortisme saglanan 6 aile cocuklarina burs saglanmasi icin Goc ve insani Yardim Vakfina
yonlendirilmistir.
Kanser Erken Teghis, Tarama ve Egitim Merkezi'ne (KETEM)

8 kadin goriismeci meme ve rahim agzi kanseri taramalari icin KETEM'e yonlendirilmistir.

TED Diyarbalkar Koleji

Sahada yapilan gortismede cocuklari lise sinavlarina hazirlanan 12 ve tiniversite sinavlarina hazir-
lanan 20 aileye TED Diyarbakur Koleji'nin destegiyle hazirlanan kitap setleri verilmistir.

Okuma Yazina ve Mesleki Egitim Kurslar

Yurutulen saha cahismasinda, gorusmecilerin meslek kurslarina ilgi gostermedigi gozlemlenmistir.
Bu ilgisizligin sebebj, kurslarn istihdam olanag: sunmamasi olarak tespit edilmistir. Ancak yine de
1 kisi okuma yazma kursuna, 1kisi de Aksam Sanat Okulu'na yonlendirilmistir.

Diyarbalar Baglar Belediyesi Solin Cocuk Evi

Cahisma kapsaminda ziyaret edilen hanelerde 7'si psikolojik destek, 3"t cesitli kurslar icin olmak tize-
re toplamda 10 cocuk Diyarbakir Baglar Belediyesi Solin Cocuk Evine yonlendirilmistir.

Ozel Egitim ve Rehabilitasyon Merkezleri

Cahisma kapsaminda ziyaret edilen evlerde Ozel Egitim ve Rehabilitasyona ihtiyac duyanlarin he-
men hepsinin bu hizmeti ilgili kurumlardan aldig tespit edilmistir. Rehabilitasyon merkezlerinin
kisi basina devletten belirli destek almalar1 bu merkezlerin rehabilitasyona ihtiyac duyan kisilere
ulasimini arttirmistit. Bu nedenle ¢zel egitim ve/ya rehabilitasyona ihtiyac duyan bir cok kisi ha-
lihazirda bir rehabilitasyon merkezine devam etmektedir. Calisma kapsaminda bu hizmetlerden
faydalanmayan 2 kisi/aile rehabilitasyon merkezlerine yonlendirilmistir.
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Sur flcesi Mahalle Muhtarhklar

Gorustlen ailelerden, adres degisikligi nedeniyle devletin verdigi kira yardimlarindan yararlana-
mayan 6 aile temnsilcisi, kira desteginin yeniden baslatilabilmesi icin Sur'da ikamet etigi donemdeki
mahallelerin muhtarhgina yonlendirilmigtir.

Aile ve Sosyal Politikalar il Miidiirliigii

Saha calismasi kapsaminda gorustlen ailelerden 2 kigi, cesitli hobi kurslarindan faydalanmalar icin
Aile ve Sosyal Politikalar 1 Muidiirligii'ne bagh Aile Destek Merkezine yonlendirilmislerdir.

ISKUR - KOSGEB - Girisimcilik Merkezi

Sur'da yasanan catismah stirec sonrasinda yerinden edilen ailelere ISKUR tarafindan ¢ncelik veri-
lecedi soylenmis, ailelerin cogu ISKUR'a bagvuruda bulunmus ve bircogu istihdam edilmistir. Do-
layisiyla ISKUR ile ilgili bilgi eksikligi s6z konusu olmarmistir. Ancak isten cikarilan ve hali hazirda
calismayan 2 kisi bagvuru yapmak tizere ISKUR'a yonlendirilmiglerdir. Girisimcilik belgesi alimi ve
KOSGEB destegiyle ilgili ailelere detayl bilgilendirme yapilmmis ancak ailelerin yonlendirilebilecegi
diizeyde bir ilgi gortlmemistir.

YONLENDIRMELER
Randevusuz Randevulu gidecef]ini
gidecegini beyan eden kisi/aile o
Kurum Adi beyan eden saylsl ona Yonlendirme Amaci
o Yonlendirme
kisi/aile Katiim Katilim
saylsi Sagladi | Saglamadi

Ailelerin yikilan evleriyle ilgili hukuksal bilgi almasi ve
gerekiyorsa dava stirecini baglatmak
Yikimdan sonra zarar gormiis evdeki esyalari icin verilen
tazminatlarla ilgili bilgi almak

Diyarbakir Barosu 64 25 9 98 Catisma stirecinde okulu birakan cocuklarinin “Egjitim
Hakki" ihlalinden dolayr hak arama siiregleri
Sokaga ¢ikma yasaklarinda saglik hizmetlerine erise-
memeleri
Kendi bireysel sorunlanyla ilgili yonlendirmeler yapildi

Tiirkiye Insan Hak- %5 7 9 i Yasanan catismalardan dolay! travma stireci devam

lan Viakfi (TIHV) eden kisiler yénlendirildi

D!Ya..rbaklr. Kendi ihtiyaclarini gideremeyen 4 kisi yasli bakimi ve

Biiyiiksehir A AN L

R 7 7 temizlik, 2 kisi hastane refakati, 1 kisi de 65 yas Usti

Belediyesi Sosyal ticretsiz Diyarkart ulasim igin yonlendirildi

Hizmet Merkezi y M Eny '

Baglar Belediyesi

Kardelen Kadin 10 10 Kadinlar psikolojik destek icin ydnlendirildi.

Merkezi
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YONLENDIRMELER
Randevulu gidecegini beyan
: dRancigvg EUZ eden kisi/aile ol
Kurum Adi gigecegini heyan saylsi O™y lendimme Amac
eden kisi/aile Yonlendirme
sayis Katiim Katiim
Sagladi Saglamad
Baglar Belediyesi Solin Cok l}ocukl.ar. pS|k0101.|k.destek
: . 9 1 10 ve cesitli kurslar igin
Amacli Cocuk ve Aile Merkezi I
yonlendirildi.
Kanser Erken Teshis, Tarama Kadinlar meme ve rahim
ve Egitim 8 8 a2zl kanseri taramalan igin
Merkezi (KETEM) yonlendirildi.
Ailelerin cocuklarina burs
Go ve Insani Yardim Vakfi b b sagjlanmast icin yonlendi-
rildi.
Galisma kapsaminda ailel-
er Yasli-Engelli bakim hiz-
Sosyal Yardimlasma ve 2 2 meti, Anne-Cocuk yardimi,
Dayanisma Vakfi Yaslilik Maag, Gida yardimi
ve 1sinma yardim ile ilgili
yonlendirildi.
Ailelerin bir kismi (5 kisi/
aile) engelli maasi ile ilgili
Aile ve Sosyal Politikalar Il ’ ’ yontendirildi
Midrlig 2 Aile hobi kurslan igin
Aile Destek Merkezleri'ne
yonlendirildi.
Bir kisi okuma yazma
Okuma Yazma Kurusu e
Aksam Sanat Okull ) 2 kursuna, bir kisi de Aksam
Sanat Okulu'nun YGS-LYS
kurslarina yonlendirildi
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YONLENDIRMELER

Randevulu gidecegini beyan
eden kisi/aile
sayls|
Katiim Katiim
Sagladi Sagjlamad

Randevusuz
gidecegini beyan
eden kisi/aile
saylsl

Toplam

Kurum Adi Yonlendirme

Yonlendirme Amaci

4 kisi tedavi siirecleri ile
ilgili Kulak Burun Bogaz
béltimiine yonlendirildi.

Bir kisi psikolojik destek
icin yonlendirildi.
Diyarbakir Tabipler Odasi 4 3 7 Bir kisi hastane stireglerine
refakat icin yonlendirildi.

Bir kisi cocugiunun atisma
bolgesinde kalan test
sonuglarina ulasmak icin
yonlendirildi.

Ailelerden biri cocugunun
tedavi siireci icin re-
habilitasyon merkezine
yonlendirildi.

Aileler catismali siirete
yasanan hak ihlallerinin
raporlanmas icin yonlendi-
rildi.

Adres degisikligi nedeni-
yle devletin verdigi kira
yardimlarindan yararlana-
mayan aileler yonlendirildi.

Halihazirda calismayan
IS-KUR 2 2 veya isten cikanlan kisiler
yonlendirildi.

TEQG ve LYS-YGS sinavlari-
na hazirlanan 32 kisi/aileye
TED Diyarbakir Kolejinin
32 32 destegiyle hazirlanan kitap
setleri verildi.

1 aileye Suat Giyim'den
forma katkisi sunuldu.

Rehabilitasyon Merkezi 1 1

Insan Haklari Dernegi 3 3

Muhtar- Kira Yardimi 6 6

TED Diyarbakir Koleji destegi-
yle kitap katkisi, 1 kisi/aileye
Suat Giyim destegiyle

forma katkisi
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5 SONUC VE DEGERLENDIRME

Arastirma kapsaminda 500 aile temsilcisiyle yapilan gortismede; zorla yerinden edilme stire-
cinde ailelerin daha cok Baglar'a ve Yenisehir'in Sehitlik mahallesine yerlestikleri, yasaklarin
kalkmasindan sonra bircok ailenin Sur‘un yasakli olmayan mahallelerine geri dondugu 6grenil-
migtir. Evlerine donebilen ailelerin sosyal ve ekonomik yasamlarina daha cabuk uyum sagla-
diklar, bu ailelerin psikolojik durumlarinin daha iyi oldugu ve destek almaya daha acik olduklar:
gorulmustur. Evlerine ve eski mahalle yasamlarina geri donemeyen ailelerin sosyal yasamla-
rinda uyumsuzluk yasadiklar ve ekonomik olarak zorlandiklari gozlemlenmis ve bu durumun,
ailelerin catismalardan kaynakli olarak yasadiklar sorunlarin ¢oztuimiint zorlastirdids, travima
tedavisi konusundaki yonlendirmelere 6ncelik vermemelerine neden oldugu tespit edilmistir.

+ Sur'da catisma oncesi avlulu evlerde genis aile olarak yasayan ailelerin catisma sonrasi apart-
man tipi evlerde cekirdek aile olarak yasadiklari gozlemlenmistir. Ailelerin apartman tipi ev-
lerde cekirdek aile olarak yasamaya baslamasi komsuluk ve mahalle kiltiirtintin yok olmasina
neden olurken, ev ici ekonominin de boliinmesine sebep oldugu yapilan goriismelerde ortaya
cikrmustir.

+ Gorusmecilerin biiytik cogunlugunu olusturan kadinlarin, catismalar 6ncesi sosyal yasama da-
hil olma pratikleri daha fazla iken catismalardan sonra daha az sosyallestikleri, yerlestikleri yeni
mahallede zamanlarinin cogunu ev icinde gecirdikleri tespit edilmistir. Ev Giyesi erkeklerin, her-
hangi biriste calismiyor olsa dahi disarida daha ¢ok zaman gecirdigi ve sosyal yasama kadinlara
gore daha fazla dahil oldugu 6grenilmistir.

Catismanin etkilerine daha fazla maruz kalan kadinlarin yeni cevrelerinde de sosyallesemerme-
leri sebebiyle yasadiklar yerlerde yabancilik cekmeleri, mevcut toplumsal cinsiyet algisinin da
etkisiyle kadinin toplumsal alandan uzaklasmasina neden olmustur. Kadinlarin, gerek yapilan
gorusmeler oncesinde gerekse hukuki, psikolojik ve saglik destegi gibi ihtiya¢ duyulan konular-
da evin erkek bireyinden izin almasi ve erkek bireyden onay almadig: takdirde onerilen destek-
lere olumsuz cevap vermesi bu durumun en iyi érnedidir.

Catismalarin yasandigi stirecte, cocuklarin kahir ekseriyetinin egitim hakki ihlaline maruz kal-
diklari, bundan dolay: baz1 cocuklarin okulu biraktiklari, bazilarinin ise yeni kayit yaptirdiklar:
okullarda adaptasyon sorunu yasadiklar 6grenilmistir. Yine o stirecte ¢zellikle kronik hastalig
olan bircok cocugun saglik hizmetlerine erisemedidi, yasanan catismalardan kaynakli yasam
alanlarimin hijyen kosullarinin (su kesintisi, kanalizasyon patlamasi ve tadilat yapilmamasi
gibi) kotilestigi ve buna bagh olarak cesitli hastaliklar gecirdikleri siklikla dile getirilmistir.

+  Cocuklarin yetiskinlere oranla, yasadiklar olaylar: anlamlandirmada daha fazla zorlandiklar,
bunun ruhsal ve fiziksel bozulmalara neden oldugu gozlenmistir. Yasanan catismali stirec tize-
rinden 2 y1l gecmesine ragmen, bazi cocuklarda altina kacirma, kekemelik, ice kapaniklik, sosyal
uyum gibi durumlarin devam ettigi tespit edilmistir. Ailelerin travima suireclerine dair cocukla-
r1 icin herhangi bir destek almadigr gozlemlenmistir. Bu durum, ¢ocuklarin gelecedi acisindan
kayqi vericidir.

+ Sahada gortismeleri sonucunda psikolojik destek icin kurumlara yonlendirilenler daha cok ka-
din ve cocuklar olmustur. Erkek gorismeciler ise daha cok is gibi ekonomik taleplerde bulun-
muglardir.
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Ailelerle yapilan gortiismelerde ailelerin biiyiik counlugunun yerinden edilme stireci ve sonra-
sinda Sosyal Yardimlasma ve Dayanisma Vakfindan kira destegi aldig tespit edilmistir. Ancak
ailede ISKUR btinyesindekiler dahil, sigortal bir calisan oldugunda kira desteklerinin kesildigi
ogrenilmigtir. Kira destekleri barinma hakkinin catismadan olumsuz etkilenmesi sebebiyle sag-
lanan bir destek olup herhangi bir calisma durumunda kesilmesi aileleri fazlastyla magdur et-
mektedir.

Sahada yapilan goriismelerde, ailelerin hemen hemen hepsi kendilerini Sur'da daha giivende
hissettiklerini, oraya donmek istediklerini ancak yetkililerin Sur'a dair kesin bilgi vermedigini
beyan etmislerdir. Bu durumun yasanan sikintih stirecin etkilerini daha fazla derinlestirdigi, in-
sanlarda gelismis olan gtiven problemini arttirdigi gozlemlenmistir.

Yapilan gortismelerde, ailelerin yasanan hak ihlallerine yonelik hak arama mekanizmalarina
erisemermneleri kendilerinde adalet duygusunun zedelenmesine ve buna bagh olarak kendileri-
ni gtvende hissetmme duygularinin ortadan kalkmasina, gelecek korkusu yasamalarina neden
olmustur. Ailelerin ¢zellikle menkul ya da gayrimenkulleri konusunda yasanan ihlallere donik
hak aramaya daha olumlu baktigi, ancak egitim, saglik, can giivenligi konusunda yasanan ihlal-
lere dair hak arama stirecine uzak olduklarn gozlemlenmistir.

Sahada yapilan goriismelerde neredeyse her ailede calisacak durumda olan bireylerin oldugu,
ancak istihdam alani olmadigindan dolayi is bulamadiklar gorulmustur. Catistmalh sirec ve son-
rasinda yasanan bu gibi durumlarin aile ici iliskileri olumsuz etkiledigi de gozlemlenmistir.

Aileler kamu kurumlar, yerel yonetimler, sivil toplum ¢rgtitlerinden cesitli destek ve yardim
almis ancak mevcut durumda kira destegi disinda diizenli yardim alan aile sayisinin az oldugu
tespit edilmistir. Ekonomik durumun da etkisiyle ailelerin halen destek beklentisi icinde olduk-
lar gozlemlenmistir.

Catismali stire¢ sonrasinda Sur'da planlanan kentsel doniisiim projesi ve kamulagtirma stirecin-
de Sur sakinleriyle seffaf ve katihma bir stire¢ yuritiilmemesi aileleri kendi yasam alanlarina
donmeleri konusunda umutsuzluga stirtiklernistir.

Sahada yapilan goriismelerde ailelerin hemen hemen hepsinin kamu hizmetlerinden haberdar
oldugu, ancak hak temelli cahsmalar ytrtten sivil toplum orgtitlerine dair bilgi sahibi olmadik-
lan gordlmustar.
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6. ONERILER

Hiiktuimet yetkilileri yikilan evlerle ilgili aileleri bilgilendirme calismasi yapmaldir; belirlenen ev,
esya ve is yeri tazminatlarina itiraz etmek isteyen ailelere yargi yolu acilmah ve bunun bilgisi
ailelerle paylasilmalidir.

Cocuklar ve kadinlarla nitelikli bir psiko-sosyal calistha yapilmalidir.
Insanlara kalic istihdam alanlari olusturulmalidir.

Sosyal devlet anlayisina bagl olarak verilen destekler net tamimlanmal ve bir muhtaclik algisin-
dan ziyade, hak temelli bir yaklasimla bu destekler verilmelidir.

Suricinde demografik degisim yapilacagi endisesine karsi ailelere gtivence verilmeli, yerinden
edilen ailelerin Sur'a geri donmeleri saglanmali, bu kapsamda yikilan yerler yeniden inga edilir-
ken ailelerin ekonomik kosullar: goz 6ntunde bulundurulmah ve kolaylik saglanmahdir.

Hak temelli konularda farkindalik ve bilgilendirme calismalari yapilmah ve ailelere bu stirecte
destek olunmalidir. Catistnalardan kaynakh yasanan hak ihlallerine dontk kapsamli bir arastir-
ma yapilmal ve hak arama mekanizmalar devreye sokulmahdir.

Sivil toplum 6rgtitleri yasanan bu gibi stireclerde daha aktif rol alip, stireci kayit altina alip, ortaya
cikan sonuclar goruntr kilip, gerekli her tirli calismayi yapmaly, kamu kurumlar ve hitkiimet
bu konuda sivil toplumun islerini kolaylastirmahdir.
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“Erisim Haritasi” Diyarbakir li Sur ligesi nde Yerinden Edilen Ailelerin Temel Haklara ve Kamu Hizmetlerine Erisimi Pro-
Jesi kapsaminda hazirlanmis olup, 1-31 Agustos 2017 tarihleri arasinda Diyarbakir merkez sinirlari iginde dcretsiz ve
strekli hizmet veren Kamu Kurumu Yerel Yonetim ve Sivil Toplum Hizmetlerinin iletisim ve adres bilgilerini icermektedir.
DITAM tarafindan hazirlanan erisim haritas proje siresince yapilan saha calismasinda ailelere verilmistir.

DITAM HAKKINDA

Dicle Toplumsal Arastirmalar Merkezi (DITAM) 2010 yilinda Diyarbakir'da kurulmus bir diistince
kurulusudur. Kurucu tiyeleri arasinda akademisyen, doktor, avukat, mithendis, gazeteci, yazar, eski
milletvekili ve is insanlar yer almaktadir.

DITAM, bagimsiz bir kurulus olarak, kendi misyon ve ilkeleri dogrultusunda; Diyarbakir oncelikli ol-
mak tizere, ekonomik, sosyal ve siyasal konularla ilgili olarak, konunun uzmanlari vasitasiyla aras-
tirmalar yaparak mevcut durumun tespitini yapmayi ve bu bilgilerin 1s1ginda ilgili kurumlar zor-
layarak sorunlarin coziimiine katki sunmay: hedeflemektedir. Bu calismalarim yuruitirken, kendi
0z kaynaklarinin yam sira, ulusal ve uluslararas: kurum ve kuruluglardan da destek almaktadir.

64 tiyesi bulunan DITAM, 11 kisilik Yonetim Kurulu ve 3 kisilik profesyonel ekip tarafindan yonetil-
mektedir.

SOSYALHiIZMET MERKEZLERI
HiZMETLER

Sosyal ve Ekonomik Destek: Yoksulluk icinde olup temel ihtiyaclarim gideremeyen, hayatin stir-
dirmekte guicliik ceken cocuk ve gencleri kapsar. Bu destekten yararlanmak isteyen bireylerin ika-
met ettikleri ilce simirlar icindeki sosyal hizmet merkezlerine niifus ctizdanlariyla gidip basvuru
yapmasi gerekmektedir. Yapilacak olan sosyal inceleme sonucunda hizmet verilmektedir.

Engelli ve Bakim Hizmetleri: Bakima muhtac engellilerin tespitini ve bakim hizmetini kapsar. Bu
destekten yararlanmak isteyen bireylerin ikamet ettikleri ilce simirlar: icindeki sosyal hizmet mer-
kezlerine niifus clizdanlariyla gidip basvuru yapmasi gerekmektedir. Yapilacak olan sosyal incele-
me sonucunda hizmet verilmektedir.

Kayapinar Sosyal Hizmet Merkezi
Huzurevleri Mahallesi, Diclekent Bulvar: No:18, 21070 Kayapinar/Diyarbakir Tel: 0412 237 26 27

Baglar Sosyal Hizmet Merkezi
Bagcilar Mahallesi Karanfil 10 Caddesi No: 7 Baglar/Diyarbakir Tel: 0412 25143 03

Yenisehir Sosyal Hizmet Merkezi
Sehitlik Mahallesi, Safak Fabrika Caddesi No:9, 21010 Yenisehir/Diyarbakar Tel: 0412 262 43 18

Sur Sosyal Hizmet Merkezi
inaloglu Caddesi No: 25 Yenisehir/ Diyarbakir Tel: 0412 229 03 92
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SOSYAL YARDIMLASMA VE DAYANISMA VAKEFI
HiZMETLER

65 yasi doldurmus, herhangi bir yerden nafaka almayan ya da alma ihtimali bulunmayan, si-
gortasi olmayan kigilere maas verilmesini kapsar. 65 yasini doldurmamis bireyler icin de yapilacak
inceleme ve saghk kurulu raporuna gore hizmet tesisi yapilmaktadir. Kurum yetkililerinin sahada
yapaca( tespite binaen ailelere yonelik gida, komiir ve okul yardimu verilmektedir.

Yenisehir Sosyal Yardimlasma ve Dayamisma Vakfl

Kooperatifler Mahallesi, Ogretmenler Sokak Tursan Apartmani Alti No: 12/B Yenisehir/ Diyarbakir
Tel: 0412 224 04 17

Baglar Sosyal Yardimlasma ve Dayanisma Vakf1
Selahattin Eyyubi Mahallesi Urfa Bulvar Akguilici Apartmani Alti Tel: 0412 238 12 11

Kayapinar Sosyal Yardimlasma Ve Dayanisma Vakfi
Huzurevleri Mahallesi 68. Sokak Dis Kapi No:66 Aksu Sit A/Blok Ic Kapi No:1 Tel: 0412 23812 34

Sur Sosyal Yardimlasma ve Dayanisma Vakfi
Inont Caddesi Seran Plaza Kat: 1/5 Diyarbakir Tel: 0412 223 16 16

SIDDET ONLEME VE IZLEME MERKEZI

HiZMETLER

Siddet magduru kadinlara yonelik psiko-sosyal destek vermektedir.
Adres: Sehitlik Mah Fabrika Cad. 37. Sok. No: 9

Yenisehir/Diyarbakir

Tel: 0412 257 21 50

KANSER ERKEN TESHIS, TARAMA VE EGITiM MERKEZI (KETEM)
HiZMETLER

40-69 yas araligindaki kadinlara meme kanseri taramasi icin mamografi cekilmektedir. (Kadinin
son iki yil icinde mamografi cekmemis olmasi gerekmektedir) 30 yas ve tisti kadinlara yonelik ra-
him agz1 kanseri taramasi: HPV, PAP SMEAR TESTI yapilarak erken teghis konulmaktadir. (Testten
en az 3 giin 6nce hazne yikanmarmis ya da hazneye ilag, krem, jel gibi herhangi bir madde uygu-
lanmarmug olmali. Testten 6nceki 3 gin boyunca cinsel iligkide bulunmamis olmasi gerekmektedir)

Elaz1§ Caddesi Lise 4. Sokak (Buiytiksehir Belediyesi karsisi) Yenisehir/ Diyarbakar Tel: 0412 223 71 23

43



IS-KUR
HiZMETLER

Is-Kur basvuru alim prosediirti: Bagvuracak bireyin 18 yas Ustii ve calismayan olmasi, niifus
ctizdaniyla kendilerinin basvurmasi beklenmektedir.

KOSGEB destegi almak isteyen bireyler, on sart olan “Girsimcilik Belgesi“ni bireysel bagvuru yapa-
rak Is-Kur'dan alabilmektedir.

Adres: Yenisehir Mahallesi, Mahmut Azizoglu Caddesi No:32, 21100 Yenisehir/ Diyarbakir
Tel: 0412 224 47 87

HALK EGITIM MERKEZI
HiZMETLER

Halk Egitim Merkezi'ndeki kurslar icin kiginin kimlik fotokopisi ile basvuru yapmasi sarti aranmak-
tadir. Mevcutta Almanca, Arapca, Ingilizce, Muhasebe, Hizli klavye ve bilgisayar kurslari verilmek-
tedir.

Sur Halk Egitim Merkezi
Iskenderpasa Mahallesi iInonii Caddesi Sur Kaymakamlhigi Sur/Diyarbakir Tel: 0412 224 97 00

Yenisehir Halk Egitith Merkezi Ve Aksam Sanat Okulu
Yenisehir Mahallesi Elaz1§ Caddesi Yenisehir/ Diyarbakir Tel: 0412 228 19 05

Baglar Halk Egitimn Merkezi
Bagcilar Mahallesi, Karanfil 7.Cadde 1129. Sokak Baglar/Diyarbakir Tel: 0412 238 09 32

Kayapinar Halk Egitim Merkezi
Peyas Mahallesi 435.Sokak Kayapinar/Diyarbakir Tel: 0412 25112 00

AILE DESTEK MERKEZI
HiZMETLER

Kadinlara yonelik dikis-nakis, okuma- yazma, kuaforliik, cini boyama, Arapca ve Ingilizce kurslar
verilmektedir.

Yenisehir Aile Destek Merkezi
Sehitlik Mahallesi Mehmet Akif Ersoy Bulvari 66. Sokak Yenisehir/ Diyarbakir

Baglar Fatih Aile Destek Merkezi
Fatih Mahallesi Fatih Caddesi No:5 Baglar/Diyarbakir

Kayapinar Aile Destek Merkezi
Peyas Mahallesi 249. Sokak No:9 Kayapinar/ Diyarbakir
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DIYARBAKIR GENCLiK MERKEZLERI
HiZMETLER:

Genclik merkezleri halk egitime bagh olarak kurslar vermektedir. Cocuk ve genclere yonelik halk
oyunlari, baglama, el sanatlary, dikis nakis, bilgisayar ve Ingilizce kurslari verilmektedir. (Talep ha-
linde yasa ve cinsiyete gore bazi kurslar acilmaktadir)

Diyarbakir Genclik Merkezi
Yenikoy Mahallesi Sokak No: 1056 Kap1 No : 44 Baglar/Diyarbakir Tel: 0412 252 44 48

Diyarbakir Yenisehir Genclik Merkezi
Yenisehir Mahallesi Ali Emiri 4.Sokak Servan Apartmani No: 18 A Diyarbakir / Yenisehir
Tel: 0412 228 41 42,

Diyarbakir Evim Genclik Merkezi
Fabrika Mahallesi 814. Sokak Seyrantepe Spor Salonu Ici Evim Genclik Merkezi Yenisehir/Diyarbakir

Diyarbakir Sur Genclik Merkezi
Biiytik Alp Caddesi Sanoglu Apartmani A/B No:11 Yenisehir / Diyarbakir Tel: 0412 229 26 58

DIYARBAKIR BUYUKSEHIR BELEDIYESI

Sosyal Hizmetler Daire Baskanligi
HIZMETLER

Engelli ve yash bakimi hizmetinde refakat destegi verilmektedir.
Kurum yetkililerinin sahada yapacag tespite gore kiyafet yardim yapilmaktadir.
Yenisehir Stimerpark ici Tel: 0412 226 22 98

Kadin ve Aile Hizmetleri Daire Baskanligi

HiZMETLER

Kadina yonelik siddetle mticadele calistnalar kapsaminda kadinlara yonelik psiko sosyal destek ca-
hismalar yapilmaktadir.

Yenisehir Stimerpark Ici

Alo Siddet Hatti: 444 79 49
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Ulasim Daire Baskanlugi
HIZMETLER
65 yas ve tsttiyolcular "DIYARKART 65 YAS" formunu doldurup, ilgili belgeleri Diyarbakir Biiytiikse-

hir Belediyesi Otobtis Isletme Mudiirligii'ne bagh DIYARKART basvuru ve dagitim merkezine tes-
lim ettikleri taktirde, 3 giin icinde kisisellestirilmig kartlarini ayni yerden teslim alabilirler.

Gerekli Olan Belgeler: niifus ctizdani fotokopisi, 2 adet fotograf “ DIYARKART ENGELLI ” tarifesinden
yararlanmak isteyen engellilik oram %40 ve lizeri engelliler, diyarkart engelli formunu doldurarak
ve ilgili belgeleri Diyarbakir Biiytiiksehir Belediyesi Otobtis isletme Mudiirligi'ne bagh DIYARKART
basvuru ve dagitim merkezine teslim ettikleri takdirde , 3 gun icinde kisisellestirilmis kartlarin
ayni yerden teslim alabilirler.

Gerekli Olan Belgeler: Engelli olduguna dair saglik raporu(engellilik orani %40 olmahdir)nifus ctiz-
dam fotokopisi, 2 adet fotograf

BAGLAR BELEDIYESI
Solin Cok Amacli Cocuk ve Aile Merkezi
HIZMETLER

Cocuklara yonelik miuizik, dans, sinema, fotograf, bilgisayar, satrang, resim, seramik, halk oyun-
lary, dil kurslar ve oyun odast atolye calismalar yapilmaktadir. Yetigkinlere yonelik aile egitimi ve-
rilmektedir. Cocuk ve ailelerine yonelik psikolojik danismanlik hizmeti verilmektedir.

Korhat Mahallesi Sento Caddesi (Alay Karsisi) Tel: 0412 233 8145
Kardelen Kadin Merkezi

HiZMETLER

Kadinlara yonelik psiko-sosyal destek ve danismanlik hizmeti vermektedir. Adres: Bagcilar Mahal-
lesi Amid Caddesi No:12 Baglar/Diyarbakir Tel: 0412 444 33 21

Baglar Spor Salonu
HiZMETLER

1-16 yas arasi bireylere doniik basketbol kurslari verilmektedir. (Ucretsiz servis icin Baglar ilcesinde
ikamet edilmesi sart1 vardir)

Bagcilar Mah. Yeni Hal Cad. 28 D Baglar/ Diyarbakir Tel: 0412 251 90 41
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YENISEHIR BELEDIYESI
HiZMETLER

65 yas st kisilere evde bakim, evde saghk takibi, temizlik, refakat hizmeti verilmektedir.

Engellilere ve bakima muhtac kisilere yonelik yapilacak inceleme sonrasi yas aranmaksizin aymni
hizmetler verilmektedir.

Belediye yetkilileri tarafindan yapilacak inceleme sonrasi ihtiyac sahibi kisilere cesitli sosyal yar-
dimlar yapilmaktadir. (Belediye tarafindan yapilan biitiin hizmetlerde kisinin mevcut ilcede ikamet
etmesi sart1 aranmaktadir)

Fabrika Mahallesi 763 Sokak No:3 Yenisehir / DIYARBAKIR Tel: 0412 228 96 54

Kadin Yasam Merkezi
HIZMETLER

Kadin Yagsam Merkezi Diyarbakir ili'ndeki biitiin kadinlarin kullamimina aciktir. Mevcut durumda
sadece fitnes salonu kullanima aciktir. Eyliil ayindan itibaren ascilik, el sanatlar gibi kurslar ve ce-
sitli seminerler verilecektir. (Kursa gelecek kadinlar icin kres hizmeti verilmektedir)

Tel: 0412 502 6120

KAYAPINAR BELEDIYESI
HiZMETLER

Belediye yetkilileri tarafindan yapilacak inceleme sonrasi ihtiyac sahibi kigilere cesitli sosyal yar-
dimlar yapilmaktadir. (Belediye tarafindan yapilan biittin hizmetlerde kisinin mevcut ilcede ikamet
etmesi sarti aranmaktadir)

Peyas Mahallesi Belediye Caddesi No:3 Kayapinar/ Diyarbakir

Tel: 0412 25124 25

Egitim Destek Evi
HiZMETLER

Peyas Bilgi Evi
TEOG, YGS, LYS kurslar1 mevcuttur.
Kayapinar Cad. Peyas Mah. 428.sokak Tel: 0412 251 24 41

Baris Bilgi Evi
TEOG, YGS, LYS kurslari mevcuttur.
Baris Mah. 500 Evler 25. Sok. No:11 (Muhtarlik Bitisigi) Tel: 0412 255 08 76
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Mezopotamya Bilgi Evi
Sadece ilkogretim 6grencilerine yonelik kurslar mevcuttur.
Mezopotamya Mahalle 356. Sokak No:2/2 (Muhtarhk yani) Tel: 0412 251 91 99

Firat1Bilgi Evi
TEOG, YGS, LYS kurslar1 mevcuttur.
Peyas Mahallesi 485. Sokak Kayapinar / Diyarbakir

Firat 2 Bilgi Evi
TEOG, YGS, LYS kurslar: mevcuttur.
Firat Mahallesi 516 sokak No:5

Engelsiz Yasam Merkezi
HIiZMETLER

Fiziksel (refakate ihtiyac duymayan) ve Zihinsel (refakate ihtiyac duymayan) engellilere yone-
lik okuma yazma, mitizik, resim, deri isleme, taki tasarimi, bilgisayar, halk oyunlar ve satranc
kurslar verilmektedir. Engelliler icin servis mevcuttur ancak Kayapinar ilcesinde ikametgah sarti
aranmaktadir.

Park Orman karsisy, Carmar arkasi Tel: 0412 237 94 71

Kadin Destek Evi
HiZMETLER

Kadinlara yonelik kurs okuma yazma, dikis-nakis, el sanatlary, bilgisayar, resim, erbane, Teog sina-
vina hazirlanan ogrenciler icin Tlirkce- matematik kursu verilmektedir.

Huzurevleri Mahallesi Dr. Sitki Goral Caddesi Mekke Camisi Karsisi Kayapinar/ Diyarbakir
Tel: 0412 237 88 26

DiYARBAKIR BAROSU
HiZMETLER

Adli Yardim

Diyarbakir ilinde ikamet eden, fakirlik belgesi bulunan veya herhangi bir sosyal gtivencesi olma-
yan, tapu miilkiyeti bulunmayan kisilere hukuki destek verilmektedir. (Sur flcesi'nde yerinden edi-
len ailelere tapu kaydi olsa bile 6ncelik taninmaktadir)

Cocuk Birimi
Cocuk alanindan gelecek buitiin miiracaatlara doniik destek verilmektedir. Ailenin ya da cocugun
beyani yeterlidir.
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Kadin Birimi

Adli yardim talep eden kadinlara oncelik taninmaktadir. Kadinlarn velayet, bosanma ve nafaka
davalarinda gonulli kadin avukatlar dava takibi yapmaktadir. Siddet magduru kadinlarin ihtiya-
cina gore dava takibi yapilmaktadir. (Diyarbakir ilinde ikamet eden, fakirlik belgesi bulunan veya
herhangi bir sosyal gtivencesi olmayan, tapu mulkiyeti bulunmayan kadinlara hukuki destek ve-
rilmektedir)

Lise Cad. 4. Sk. Baro Plaza No: 1 Yenisehir/ DIYARBAKIR Tel: 0412 224 44 41
TURKIYEINSANHAKLARI VAKFI DiYARBAKIR TEMSILCILIGI
HiZMETLER

Kolluk kuvvetleri tarafindan, insan onurunu zedeleyici iskence ve kotii muameleye maruz kalan
kisilere psikolojik destek, fiziki tedavive belgeleme konusunda destek verilmektedir.

Yenisehir Mahallesi, Lise Caddesi EyyUp Eser Apartman No:8/2, 21100 Diyarbakar Tel: 0412 228 26 61

COK AMACLI TOPLUM MERKEZLERI (CATOM)
HiZMETLER

El sanatlar, trikotaj, bicki-dikis, nakis, mefrusat, kece isleme, tas isleme, gimiis isleme, tekstil, yo-
resel bebek, hediyelik esya, sabun, kumas boyama, kuaforlik, gizellik uzmanhgy, hamur isleri gibi
kurslar kadinlara yonelik vermektedirler. Kontenjanlar sinirhdir. Bireylerin niifus ctizdam ile gidip
bagvuru yapmasi gerekmektedir.

Mevlana Halit CATOM
Mevlana Halit mah. Emek Cad. 459. Sok. Kaynartepe camii karsisi no:37 BAGLAR / DIYARBAKIR
Tel: 0412 228 21 08

Huzurevleri CATOM
Adres: Huzurevleri Mah. Hali Saha Kargisi Irmak 5 Apt. B Blok Kat:1 No:3-4 Kayapinar/ DIYARBAKIR
Tel: 0412 237 29 61

Kayapinar CATOM
Adres: Mezopotamya Mah. Gaziler Villalar: 348 Sok. No.2 Kayapinar/DIYARBAKIR
Tel: 0412 235 88 89

Ziya Gokalp CATOM
Adres: Melik Ahmet Cad. Yesil Sk. No: 6 Surici /DIYARBAKIR
Tel: 0412 224 45 00
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MEKSA
HIZMETLER:

Bagvuru yapan kigilerde 18 yas sinir1 bulunmaktadir. Halk egitim tizerinden mesleki egitim kurslari
acilmaktadir. Halihazirda ingilizce, gitar, bilgisayar ve baglama dersleri verilmektedir.

Adres: Istasyon Caddesi, Eski Stimerbank Hali Fabrikasi (Carefour karsisi-il Milli EGitim Mudirliga
yani) Sehitlik — Diyarbakir Tel: 0412 228 70 71 - 0412 228 12 20
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DIYARBAKIR iLI SUR ILCESI'NDE
YERINDEN EDILEN AILELERIN TEMEL
HAKLARA VE KAMU HIZMETLERINE
ERISIMI PROJESI

ANKET
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NO:....

TARIH: oo e e

Dicle Toplumsal Arastirmalar Merkezi tarafindan yiiriitilmekte olan “Diyarbakir ili Sur ilcesi'nde Yerin-
den Edilen Ailelerin Temel Haklara ve Kamu Hizmetlerine Erisimi” projesi kapsaminda hazirlanan anket
calismasidir.

isminiz:
Telefon numaraniz:

1. Yasiniz
A) 18-24

B) 25-31

C) 32-38

D) 39-45

E) 46 ve Ustl

2. Cinsiyetiniz?
A) Kadin

B) Erkek

C) Diger.....

3. Medeni durumunuz nedir?
A) Resmi nikahli

B) Bekar

C) Bosanmis

D) Esi vefat etmis (dul)

E) imam nikahli

E) Evli degil ama birlikte yasiyor

4.Egitim durumunuz nedir?
A) Okur-yazar degil

B) Okur-yazar

C) itkokul mezunu

D) Ortaokul mezunu

E) Lise mezunu

F) Lisans mezunu

G) Lisansustu

5.Sosyal giivenceniz var mi?
A) Bag-kur

B) SGK

C) Emekli Sandigi

D) Yesil Kart

E) Yok
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6. Herhangi bir iste calisiyor musunuz?
A) Issiz

B) isci

C) Emekli

D) Memur

E) Esnaf

F) Ucretsiz ev iscisi

7.Hanenizde sizin disinizda herhangi bir iste calisan biri var mi?
A) Evet
B) Hayir

8.Evet ise;

Calisan kisi Cinsiyeti Yasi Calistign is Sosyal Givence

9.Hanenin toplam aylik geliri ne kadardir?
A) 1-1000

B) 1001-2000

C) 2001-3000

D) 3001 ve Uzeri

E) DUzenli bir geliri yok

10.Cocugunuz var mi?
A) 1-3

B) 4-6

C) 7-9

D) 10 ve Usti

E) Yok

11.Hanenizde kag kisi yasiyor?
A)1-3

B) 4-6

C) 7-9

D) 10 ve Ustu

12. Aile yapiniz nedir?
A) Cekirdek aile

B) Genis aile

C) Cok esli aile

D) Diger......
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13.Hanede yasayan bireylerin demografik bilgileri

Tani Almis Herhangi Bir

Dogum Egitime .
Adi Soyadi Tarihi (Y1) Cinsiyet Egitim Durumu Devam Ruhsal}/eya FIZ,I)RSEI.
Durumu Hastaligi Var Mi? (Epilep-

si, Astim vs.)

Aldigi herhangi bir destek
var mi? (yaslilik maasi,
engelli maasi, ilag yardimi
Vs.)

14.ikamet ettiginiz konut size mi ait?
A) Evet
B) Hayir

15.ikamet edilen konut tipi nedir?
A) Mustakil

B) Apartman dairesi

C) Diger

16. Sur’a nereden geldiniz? ( Cevap D ise 18. soruya gegilecek)
A) Diyarbakir'in baska ilcesinden

B) Diyarbakir merkeze bagli bir kdyden

C) Baska bir ilden

D) Sur'da yastyordum

E) Diger....

17. Sur’a yerlesme nedeniniz nedir?
A) Memuriyet

B) Kentteki is imkanlarindan dolayi

C) Saglik sorunlarindan dolayi

D) Evlilik nedeniyle

E) Egitim imkanlarindan dolay:

F) Diger....

18.Kag yil/dir Sur’da ikamet ettiniz/ ediyorsunuz?
A) 1-5

B) 6-11

C) 12-17

D) 18-23

E) 24 ve Ustl

19. Catisma bélgesinde kalan menkul ya da gayri menkuliiniiz var mi? (Cevap hayir ise 21. soruya

gecilecek)
A) Evet
B) Hayir
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20.Evet ise bunlar icin tazminat aldiniz mi?
A) Evet
B) Hayir

21.Yasanan catismalardan nasil etkilendiniz?
A) Goc etmek zorunda kaldim

B) Ekonomik olarak etkilendim

C) Psikolojik olarak etkilendim

D) Fiziksel olarak etilendim

E) Diger.....

22. Catisamadan sonra herhangi bir yerden destek ya da yardim aldiniz mi? (Evet ise 23. soruya gegilecek)
A) Evet
B) Hayir

23. Hangi kurum ve kuruluslardan?

Sivil Toplum

Yardim tiirQ Yerel yonetimler Kamu kuruluslari
Kuruluslari

1) Gida

2) Beyaz esya

3) Nakdi yardim

4) Psiko-sosyal

5) Giyim

6) Saglik

7) Egitim

8) Barinma

9) Isinma

GOZIEM VE DEGEIENAINMIE: oottt bbbttt
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A5 72 Dicle Toplumsal Arastirmalar Merkezi
S 2 A Navenda Lekolinén Civaki ya Dicle
QLIRS Dicle Social Research Center

PROJEYA GIHANIVA MAFEN BINGEHIN ¢
XIZMETEN FERMI BO MALBATEN KL
JINAVCEYA SURE YA BAJARE AMEDE
HATINE DERCIKIRIN
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JIDITAME

Navenda Lékolinén Civaki ya Dicleyé(Di-
TAM) di sala 2010an de weke saziyeke ku
navenda wé li Amedé ye (i weke saziyeke
ramani hate damezrandin. Di nav damez-
réenerén wé de akademisyen, karsaz, paré-
zer, bijisk, dermansaz, endezyar, niviskar 0
rojnameger hene. DITAM, di seri de li Ame-
dé, derheqé mijarén abori, civaki G siyasi de
lékolinan dike G hewl dide ku rewsa heyt
tespit bike G bi van daneyan zor bide sa-
ziyén péwendidar da karibe tevkariya care-
serkirina pirsgirékan bike.

Projeya me ya bi navé “Gihaniya Mafén Bin-
gehin 0 Xizmetén Fermi Bo Malbatén Ku Ji
Navceya SUré Ya Bajaré Amedé Hatine Der-
cikirin” ji ji aliyé DITAM@ ve bi vé mebesté
hatiye birévebirin. 2 armancén sereke yén
projeyé hene. Ya ewil; di navbera kaniina

2015an G adara 2016an de li SGré pevcin
gewimin O qedexeya derketina derve hate

ragihndin. Hin malbat necar man ku terka
xaniyén xwe bikin. Hewldana ewil tespitki-
rina binpékirinén mafén van malbatan én
weé caxé 0 yén Tro, diyarkirina rewsa civaki
0 abori ya iro ye. Ya duyem ji; xizmetén ku
malbatan di dema kockiriné de stendine,
hatine nirxndin @ li gori hewcedariyén wan
éniroyin malbat bo saziyén fermi G yén sivil
hatine beralikirin G bi vi awayi malbatam li
gori hewcedariyén xwe, xwe gihandine xiz-
metan.

Encamén ku pistivé projeya DITAM@ derke-
tin holé, nisan didin ku derheqé malbatén
ji SGré hatine dercikirin de hewcedarf bi 1é-
kolinén ditir hene. Divé saziyén péwendi-
dar, daney@n ku him bi vé& xebata DITAM@
derketine, him jT dé weki encamén xebatén
ditir derkevin, li xwe bigirin da ku pirs-
girékén malbatan én froyin neminin bo si-
berojan.

Mehmet KAYA
Seroké Lijneya Révebir é DITAME
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DESTPEK

Li gor® daneyén ku ji héla Navenda Dokumantasyoné ya Weqfa Mafén Mirovan a Tirkiyeyé ve hatl
berhevkirin; di sert de i Amedé(100 car) i pé re li Mérdiné(23 car), li Colemérgé(19 car), li Sirnexé&(13
car), li Bedlisé(4 car), li Batmané(3 car), li M{isé(2 car), li Dérsimé(2 car), li Elazizé(carek); tevdeli 10 bajar
(1 39 navceyan bénavber gedexeya derketina derve hate flankirin.

Li gori daneyén nif(isé yén 2014an én TUTKE, li deverén ku di bin tesira gedexeya derketina derve (i
pevcnan de mane milyonek G 809 hezar kes hebine (i li navceya Stré ya Amedé ya ku li 15 taxén
We, ji 100 rojan zédetir pevclinan berdewam kir, ji 60001 béhtir malbat hatin dercikirin. Ev hejmar
miqabili %40€ niflisa navceyé ye. Di encama pevclinan de piraniya malbatén ku ji necart ji navceya
Stré koc kirine, li semt (1 navceyén di yén Amedé berbelav bline.

Malbatén ku hatin dercikirin, derbaré gihaniya xizmetén weki vehewin, tenduristi, perwerde
hwd. de, di pévajoya pevclinan de bi kémasiyén mezin re ri bir t mane. Mebesta evé projeye ew e
ku ligel malbatén ku di vé pévajoyé de ji mecbri kog kirine, li ser rewsa hey1 analizén berfireh béne
kirin @ malbat xwe bigihinin xizmetén saziyén fermi, yén saredariyan G yén saziyén sivilQ div 1
wari de alikariya wan béte kirin.

Projeya “Gihaniya Mafén Bingehin (i Xizmetén Fermi bo Malbatén ku li Navceya S{iré ya Bajaré
Amedé Hatine Dercikirin’, ji aliyéNavenda Lékolinén Civaki ya Dicleyé(DITAM)ve hate birévebirin,
ji aliyé Balyozxaneya Ingiltereyé ve hate destekkirin. Proje di navbera 1é Tebaxa 2017an (i 18 Adara
2018an de li bi ré ve ¢liye (i bala xwe daye ser gihistina malbatén hati dercikirin, tespitkirina pédi-
viyén wan, gihaniya wan a mafén bingehin 0 xizmetan, bilindkirina asta geliteya jiyana wan.
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Evé xebaté ji aliyé Navenda Lékolinén Civaki a Dicleyé ve hate birévebirin. Ligel 500 malbatén ku li
navceya S{iré ya Amedé, di navbera Kan{ina 2015an (i Adara 2016an de di bin tesira gedexeya derke-
tina derve, pevc(in i derpocé de mane, hevditin hatin pékanin. Ev xebat ji encamén van hevditinan
( encameén van anketan pék tén. Lekolina ku di carcoveya projeya ‘Gihaniya Mafén Bingehin G Xiz-
metén Fermibo Malbatén ku li Navceya S{iré ya Bajaré Amedé Hatine Dercikirin’ de hate kirin, li nav-
ceyén navendi yén Sir, Kayapinar, Baglar i Yenisehiré yén girédayi Amedé, di navbera 23é Tebaxa
2017an 1 10¢ Cileya 2018an de hate megsandin.

Armancén sereke yén xebaté ev in; tespitkirina mafén binpéb{iyl yén malbatén ku di pévajoya qe-
dexeyé de hatine dercikirin { ji ber vé rasti gelek zehmetiyan hatine; bi vé ve girédayi diyarkirina
rewsa wan a sosyo-ekonomik i xizmetén ku di dema kockiriné de wergirtine, di rewsa heyi de li gori
pédiviyén wan, bo gihina xizmetén fermi (i yén saziyén sivil berhélikirina wan.

Beriya ku li cihé navbori xebat dest pé bikin, ligel saziyén fermj, saredari @ saziyén sivil én li ser mafén
mirovan dixebitin, hevditin hatin lidarxistin. Nexseréyek hate amadekirin; di vé nexseréyé de saziyén
ku xizmetén wan berdewam in (i gava malbat biciné karibin stide jé wergirin  agahiyén derheqgé
van saziyan de heb(in. Evé nexseréya ku hati amadekirin li malbatén ku serdana wan hati kirin, hatin
belavkirin. Jé pé ve ji ber rewsa trawmatik a muhtemel a cihé 1ékoliné @ serdéran, bo tima projeyeé ji
aliyé Weqfa Mafén Mirovan a Tirkiyeyé ve perwerdeya ‘Trawmaya Der(ini 1t Mudaxileya Psiko-sos-
yal' hate lidarxistin.

Beriya destpékirina hevditinan, tima projeyé xwe bi telefoné gihand malbatén ku agahiyén wan én
ragihandiné ji beré ve dihat zanin i pisti ku dest{ira wan hat stendin, timé, serdana malan kirin 4 r
bir(iligel wan hevditin pék ani, formén anketé yén ji beré ve hatibin amadekirin bi wan dan dagirtin.
Kesén ku ligel wan hevditin hatin pékanin li gor cudahiyén weke temen i zayend nehatin hilbijartin,
hecl kesén ji aliyé malbatan ve li gori sert 1 mercén xwe hati diyarkirin, besdari hevditinan bin. Di
vé carcoveyé de tima projeyé xwe gihand 655 malbatén ku hatine dercikirin, 82 malbatan di sert de
li ser telefoné hevditiné red kirin, 73 malbatan ji ligel ku li ser telefoné hevditiné qebtl kirin, li malé
nexwestin hevditin pék binin. Ji 500 malbatén ku hevditiné qebl kirin 489én wan bersiv dan hem
pirsan, 1é 11 malbatan, ji ber sedemeén cihé gismen bersiv dan pirsan. %40¢& malbatén ku ligel wan
hevditin hatin lidarxistin li taxén ne gedexekiri yén Stiré, %26€ wan li Yenisehira ku hema li ber seré
Stré ye(béhtir li taxa Sehitliké), %30é& wan li Baglaré, %4€ wan ji li Kayapinaré(béhtir li taxa H{z{irev-
ler) rdinin.

Li gori lékolinén me yén beriya xebaté yén bo projeyé; ji 60001 zédetir malbat (i heri kém 24000 kes ji
ber tesira pevcinén li navceya Stiré i ragihandinén gedexeya derketina derve, hatine dercikirin.1 Lé
him ji ber zehmetiya bidestxistina adresén nliyén hem{ malbatan, him ji ji ber wexté kurt € projeyé,
projeya me 500 malbatan dihundirine. Ji ber van, divé bé zanin ku daneyén lékoliné, cavdéri it encam
li gori van cavkaniyén sinorkiri ne. Di nav hem{i malbatan de 500 nim{ine hin kémaniyan dihundiri-
ne, [é evjirastiyek e ku evan malbatén nim{ne ji ber heman sedeman ji Siré getiyane, li hernan taxan
mane {1 bi pirani xwedi heman taybetmendiyén sosyo-ekonomik in 1 ji ber van ji vé xebata derheqé
wan de daneyén giring péskés dike.

1) Yerinden Edilen ve Miilksiizlestirilenler: Sur Sakinlerinin Evlerine Donme Hakki, Af Orgiitii, Aralik, 2016.
Link: http://www.raporlar.org/AfOrgutuSurRaporu/ Erisim: 5 Subat 2018.
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QADA LEKOLINE-SUR

Pasxane: Binyada Demografik a Suré u Pévajoya Dercikiriné

Pasxane: Binyada Demografik a Stiré (i Pévajoya Dercikiriné Ameda, heya caryeka ewil a salén
19001 ji heréma li nava stirén ku navé xwe daye navceya Stré pék dihat. Té texminkirin ku di ni-
veka sedsala 19. de niffisa bajér bi gasi 35-40 hezar hebliye i nivé vé nifisé ji Ermenan, Suryanan,
Keldaniyan, Riman, Cih{iyan; nivé di ji ji Kurdan, Tirkan (i Ereban pék hatiye.? Ji xeyni van koman
bi hejmareke hindik Cerkes, Elewi (i £zidi li gundén nézi bajér démani bline.

Stirén ku bajaré beré dorpéc kirine 1 wexta meriv ji jor ve 16 méze dike weke masipanké xuya dike,
bi gasi 5.7 km ye 1 li seranseri stiré 82 birc hene.® Bexceyén Hewselé (i sirén vé navceya ku tarixa
gedim a Amedé di nava xwe de hewandiye, ji 2015an vir ve xwed1 statuya Mirateya Dinyayé ya
UNESCOyé ne.*

Hem avaniyén sembola dewlemendiya candi yén weke Mizgefta Mezin, Minareya Carling, Déra
Ermenan a Srp Giragos, Déra Katolikén Keldani ya Mar Pety(in, Déra Suryaniyan a Daylka Mer-
yem li nava SGré ne.

Sira ku bira hezaran salan a cesiddariya candi di xwe de dihewine, di heman demé de yek ji sahi-
dén késeya kurd e. Ji ber pevcinén pisti salén 19801, nemaze ji pisti salén 19901 gelek gundén hatin
valakirin  evé niflisa zéde necar ma ku koc bike. Evé nifisé li navceya Stre {1 li derdora vé navceyé
bici bline 4 bi vi away1 nifisa bajér di demeke kurt de bliye du gat. Li gori daneyén sala 2015an én
Saziya Statistikan a Tirkiyey&(TUIK) nif(isa navceya S{iré 58.079 j& mér (1 59.619 jé jin, tevde 117.698
kes e.Ji cergi ku koca zéde gewimiye vé navceyé bo kocberan bilye cihé vehewiné i her weke yek ji
navceyeén heri xizan maye.’

Séniyén Sré mexd{rén in ji ber pevcinén 40 salan én ji ber késeya kurd. Her ¢igas béhna evan sé-
niyan bi saya Pévajoya Careseriyé piceki derketib( ji, pevcinén ku pistre dest pé kirin bin sedemén
pirsgirékén mezin. Cimki evan pevclinan li nava bajaran, nemaze jili nava SGré gewimin.

Péjavo bi ragihandina “xwerévebirin“é dest pé kir. Pistre di seri de li Stir, Cizir, Siliva (i pé re li na-
vendén bajarén din xendek hatin kolan, barikat hatin avakirin (i di operasyonan de pevciin pék
hatin. Qedexeyén derketina derve ku li Amedé cara ewil di 6é llona 2015an de hate ragihandin
operasyonén leskeri G pevcinén cekdari yén bi vana ve girédayi heya roja 28€ mijdaré ku eweé rojé
Tahir Elciyé Seroké Baroya Amedé hate kustin, “bi gurahiyeke kém” (i binavber dewam kir. Di nava
vé demé de ligel gedexekirina derketina derve bo gele Stiré yé ku li cihé pevcinan asé mab, av i
ceyran hatin birin, sebekeyén telefonan hatin astengkirin, malbat wexteke d{idiréj li malén xwe asé
man {1 gihaniya mafén esas én weke xurek (i tenduristiyé her ku ¢ bii tisteke nepékan.

2) Eski Diyarbakir'da Kilttrel Cesitlilik, Agos, 2012. http://www.agos.com.tr/tr/yazi/806/eski-diyarbakir-da-kulturel-cesit-
lilik-fotograf-sergisi-11-mart-ta-sona-eriyor

3) Seyhmus Diken, Surlar ve Sirlar, Bianet, 2004. https://bianet.org/bianet/toplum/33729-surlar-ve-sirlar

4) UNESCO, Diyarbakir Surlari ve Hevsel Bahceleri Kiiltiirel Peyzaj Alani, 2015. http://whc.unesco.org/en/list/1488

5) Tiirkiye istatistik Enstitiisii, Gelir ve Yasam Kosullari Arastirmasi Bolgesel Sonuclari, 2015, http:/www.turkstat.gov.tr/
PreHaberBultenleri.do?id=21868
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Komisyona Venediké, di riinistina xwe ya hezirana sala 2016an de nérina xwe ya derbaré gedexe-
ya derketina derve de weke “Biryarén gedexeyén derketina derve yén hikimeta Tirkiyeyé li Ma-
kegan(ina Komara Tirkiyeyé ( li serté hiqligi yé Peymana Mafén Mirovan a Ewropayé nayeé” ra-
gihand 0 tewsiye kir ku gedexeyén derketina derve ku di carcoveya Qanfina Idareya Bajaran de
té birévebirin, béte bidawikirin, tevdirén lezgin li gorl ganinén netewey1 yén Tirkiyeyé ( berpir-
siyariyén navneteweyi bin i li ser carcoveya qan{ini ya ku dest{ir dide biryarén weke gedexeya
derketina derve bifikire.®

Ligori texminén Koma Krizé ya Navneteweyi(mijdara 2016an) ji ber pevcinén cekdari yén li herémé
368 jé bé cek, hert kém 2360 kesén ji xelké herémé mirin.” Li gori daneyén Weqfa Mafén Mirovan
a Tirkiyey&(TTHV), li deverén ku di navbera Tebaxa 2015an i Tebaxa 2016an de gedexeya derketina
derve hati ragihandin, 79 j& zarok, 321 kesén bé cek mirin. Li gori daneyén TIHVe sé jé zarok 10 kesén
bé cek li SGré mirin.®

Li gori agahiyén ku Réxistina Efliyé ya Navneteweyi(Amnesty International) di gulana 2016an de ji
Walitiya Amedé (i Serekdozgeriya Komaré wergirtine, di 9¢ Adara 2016an de operasyon (i pevcinén
cekdari bidaw1 bln, di encama vana de 65 lesker @ polis {1 65 kesén cekdar én bi PKKE re tékildar
hatine kustin G cenazeyén wan eskere ne, weke din 68 kes ji hatine bincavkirin.’

Di meha 1loné de pevc(inan dest pé kirin, ji ber van péleke kocberiyé dest pé kir 1 ev yek ku ¢i zéde
ba. Ji roja 286 mijdaré heya 11é kan(iné bo 9 rojan gedexeya derketina derve hate ragihandin. Pisti
weé di 11€ kan(ina 2015an de li 6 taxén S{iré gedexeya derketina derve hate ragihandin ku 24000 kes
di bin tesira wé de man' {i ji 116 kan{ina 2015an heya 9¢é adara 2016an bénavber, tevde 90 roj da ber
xwe. Lé ligel ku bidawib{ina pevcinén 90 rojan hat ragihandin ji li heréma pevctinan a li Stiré ge-
dexeya derketina derve héj berdewam e.

Té texminkirin ku ji ber xendekén hati kolandin, barikatén hati avakirin, operasyonén hati mesan-
din G pevcinén rl dane, bi gasi 6 hezar malbat hatine dercikirin. Disa té texminkirin ku hejmara
kesén ku rasterast di bin tesira van de mayi digihé 400001. L€ pisti pevcinén ku li taxén tarixi yén
bajér gewimin, navceya Sré di 256 adara 2016an de ji aliyé Lijneya Weziran ve di carcoveya “gand-
na afeté” de weke qada xeternak hate ragihandin (i gada ku bi qasi 6642 parsél e {1 tevde li 50 hezar
kesi tesir kiriye, bi xwespartina xala 27. a Qan{ina Istimlagkiriné ya bi tarix 1983 (i bi hejmar 2942,
bi “biryara istimlagkirina acil” hate istimlagkirin.* Bi vé biryara istimlagkiriné saziyén fermi yén
navbord, ji bo ku ji malén xwe derkevin teblixat dan hema séniyén taxén weke Ali Pasa (i Lale Beyé
ku rasterast di bin tesira pevclinan de nemane ( nif{isa wan bi ser 5 hezari ve ye (i piraniya xaniyén
ku li van taxan in, hatin valakirin.

6) Turkiye'deki Sokagda Cikma Yasaklarini Diizenleyen Yasal Cerceveye Dair Goris, Venedik Komisyonu’nun 107. Genel
Oturumunda kabul edilmistir (Venedik, 10-11 Haziran 2016), http://www.venice.coe.int/webforms/documents/?pdf=CDL-
AD(2016)010-€

7) Uluslararasi Kriz Grubu’nun 18 Kasim 2016 tarihli verileri. Grubun 16 Mart 2018 tarihli giincel verilerine gére yasamini yiti-
renlerin sayisi icin bkz. http://www.crisisgroup.be/interactives/turkey/

8) Tiirkiye insan Haklar Vakfi, 16 Agustos 2015-16 Ajustos 2016 Tarihleri Arasinda Sokaga Cikma Yasaklari ve Yasamini
Yitiren Siviller Bilgi Notu, 21 Agustos 2016, http://tihv.org.tr/16-agustos-2015-16-agustos-2016-tarihleri-arasinda-soka-
ga-cikma-yasaklari-ve-yasamini- yitiren-siviller-bilgi-notu/

9) AfOrqiitii’'niin Diyarbakir Valisi ile gerceklestirdigi goriisme, 20 Mayis 2016. http://www.raporlar.org/AfOrgutuSurRaporuy/

10) Diyarbakir Valiligi'nin sokaga cikma yasagina iliskin basin duyurusu, http://www.diyarbakir.gov.tr/11122015-basin-duyuru-
su-surda-sokaga- cikma-yasagi?_sm_au_=iVVINVI4mijjFF)Vv2

11) Sivil Sayfalar, Sur'un Tarihini Silen Diizenleme, 2017. http://www.sivilsayfalar.org/2017/05/04/surun-tarihini-silen-duzenle-
me/
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ENCAMEN LEKOLINE

:|..“MALBATI“EN KU LIGEL WAN HEVDITIN
PEK HATIN

1.1. Demografi

|. Daneyén Zayendé

Jinav 500 niinerén malbatan én ku ligel wan
ri bi r hevditin pék hatine, 415 jé jin, 85 jé
meér in. Hévi ne ew b{ ku di hevditinan de
wekheviyeke zayendi hebe 1€ disa ji fergeke
bi vi rengi nedihate raberkirin.

Ew kesén ku li ser telefoné pé re tékili ha-
tiye danin meér bin ji di serdanén malan de
kesén ku besdari hevditinan bline, bi pirani
jin bline. Ev rewsa hati gotin ji ber vé yeké ye.
Di serdanén malan de mérén malan li mal
bin ji besdari hevditinan nebine G xwestine
ku jin pirsan bibersivinin. Ji ber ku armanca
sereke ya xebata me tespitkirina rewsa gistl
ya malbatan bliye evé ferqé tesireke neyini li
xebaté nekiriye.

Mér
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Il. Daneyén Temeni

Ji 500 kesan bi tené kesek bersiv nedaye pirsa derhegé temen de, temené %6¢ 414 jinén ku bersiv
dane di navbera 18-24an de, temené %I16én van di navbera 25-31an de, temené %?22yén van di nav-
bera 32-38an de, temené %18én van di navbera 39-45an de, temené %38én van bi ser 46an ve biliye.
Hatiye ditin ku weke jinan, piraniya 85 méran ji navsere (i ji navseretiyé bi wé de biine.

Jin B ver
160

140
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40

) . l
0 — . -

18-24 25-31 32-38 39-45 Bi ser 46an ve
18-24 25-31 32-38 39-45 Biser46'anve
|in 25 67 89 76 157
Mér 3 5 16 23 38
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lll. Rewsa Zewacé

499 kesan bersiv dane vé pirsé, hatiye tespitkirin ku %83yé van mehra fermi birine, %4€ van
mehra mele birine, %3yé van azib, %2€ van ji hev getiyayi ne, hevserén %8é van wefat kirine.

[l Rewsa Zewace
500
400
300
200
100
0 | I - | ]
Mehra Fermi Azib Ji Hev Qetiyayi  Hevserén Wan Wefat Mehra Mele Ne Zewicandi Lé Bi Hev Re
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IV. Rewsa Perwerdeyé

Ji 500 kesan 499an jé bersiv dane vé pirsé {1 hatiye tespitkirin ku ji nav 414 jinén ku bersiv dane
%62€ wan nexwendi ne, %15¢ wan xwendi ne, %17¢ wan ji dibistana seretayl mez{n in, %4€ wan
ji dibistana navin mez(n in, %2é wan ji liseyé mez{n in i yeka ji wan mez{ina lisansé ye. Hatiye
ditin ku ji nav 85 méran %35é van nexwendi ne, %10é van xwendi ne, %35é van ji dibistana seretayi
mez{n in, %I15€ van ji dibistana navin mez{n in, %3yé van ji liseyé mezQn in, %2€ van meziunén
pés-lisansé ne.

Ji ber ku piraniya serdéran jin bline(414 kes) hejmara jinén nexwendi zéde derketiye. Lé heke meriv
bala xwe bide hejmara méran(85) meriv dé bibine ku réjeya mérén nexwendi ji zEde ye. Gava me-
riv bi gisti li tabloyé binére meriv dibine ku ji nav serdéran %58 jé nexwendi ne. Di nava navceyén
navendi de navceya SUré ji beré ve ji aliyé perwerdeyé ve yek ji navceyén xwedi dezavantaja herl
zéde ye. Ji nav nlinerén 500 malbatén ku bi rasthatini hatine hilbijartin kesek mez{ina lisansé ye,
meér an jin 11 kes ji liseyé mez{n in, disa ji van 500 kesan 300 jé nexwendi ne. Vana derhegé rewsa
perwerdeyé ya séniyén Stré de fikrek dide meriv.

Jin B ver
300
250
200
150
100

50

0 . — . ||

Nexwendi Xwendi Dibistana Seretayi Dibistana Navin Lise Pés-Lisans Lisans
Nexwendi Dibistana | Xwendi | Dibistana Lise Pés-Lisans | Lisans
Seretayi Navin
Jin 257 61 69 17
Mér 30 8 30 13 2 2 0
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V. Rewsa Malbatan

Li navceya Stré xaniyén musteqil én bihews hene (i li vir jiyana li taxan berdewama beré ye. Ji
ber vé yeké li gori herémeén din én bajér én xwedi plansaziya bi apartmanan, li vé deré, xaniyén
ku malbatén mezin karibin 1é bihewin zédetir in. Her cigas di salén dawin de li nava S{iré ji awayé
avakirina xaniyan guheribe G hejmara malbatén mezin kém biibe ji cureyén van malbatan li SGré
héj berdewam in. Malbatén ku di carcoveya lékoliné de serdana wan hatiye kirin; di réjeya %79an
de malbatén biclik (i di réjeya %20an de malbatén mezin in.
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1.2. Rewsa Sosyo-ekonomik

l. Rewsa Ewlayiya Civaki

. Ewlayiya Civaki
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Bag-Kur SGK | Sindoga Malnisiniyé | Yesil Kart Béyi Ewlayiya Civaki
EWLIYAYA CiVAKI 24 110 34 314 17

Ji 500 nlnerén malbatan 499an jé bersiva vé pirsé dane, hatiye ditin ku ji malbatén ku bersiv dane
%63 xwedi karta kesk 1 yé 17 malbatan li ser ti sistemné geydén wan nin in. Ji xeyni vana réjeya mal-
batén ku li ser sistemé bi awayeki geydén wan hene derdora %33 ne.

Nise: Bag-Kur{4B-Sigorta), SGK{Kesén ku bisigorta dixebitin) Sindoga Malnisiniyé Yesil Kart(kesén
ku di carcoveya zagona Sigortaya Tenduristiyé ya Gisti de primén wan ji aliyé dewleté ve téne ra-
zandin) Béyi Ewlayiya CivakilKesén ku ji ber deyné prima Sigortaya Tenduristiyé ya Gisti jé side
Wernagirin)
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Il. Rewsa Xebaté

Ji 500 ndnerén malbatan, ku r bi r( ligel wan hevditin pék hatine, 499an jé bersiv dane vé pirse.
Li gori bersivan réjeya serdérén ku dixebitin %9 ji nine. Gava meriv 13 kesén teqawitbly1 ji li vé
hejmaré zéde bike réje digihé %]llan. %89é nlinerén malabatan ti karl nakin. Ev réje bo jinan di ser
%96an re, bo méran derdora %52an e. Evé réjeya békariyé ya derbaré merénSiiré de yek ji faktorén
Xizaniyé ye. Ligel vé xuya ye ku jinén li S(ré hema hema get naxebitin. Divé neyé jibirkirin ku serdér
bi awayeke rasthatini hatine hilbijartin. Ji ber vana békariya jinan encameke balkés e (i divé li ser bé
rawestandin.
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Mér 33 44 8
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3. Kar i Bar

Ji 500 kesan 499 jé bersiva vé pirsé dan 0 %108 wan ji ne karker, malnisin @ esnaf in. Ji xeyni van,
10 kes weke firoserén seyar, karkerén wehdetiyé (i xebatkarén rojani dixebitin ku ev kar ne karén
berdewami ne. Di nav yén mayi de jin bi pirani bi awayé ku em weke “karkerén malan én béheq”
pénase dikin, karen malan dikin  nayén istihdamkirin. Diyardeyeke balkés e ku ji van 500 ninerén
malbatan, ku ji navceya Siré bi awayeke rasthatint hatin hilbijartin, yek jé ji ne karmend e.
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IV. Hejmara Kesén Xebatkar Di Nav Malé De

Di serdana 500 malbatan de ji ewan kesan hatiye pirsin bé ka hejmara séniyén malé cend in, 1€ te-
mameé malbatan nexwestine bersiv bidin vé pirsé. Li gori daneyén ku ji hevditinan hati bidestxistin
nifisa van 500 malbatan tevde derdora 30001 ye. Weki ku ji grafikan ji diyar e baré debaré yé nivé
van malan bi tené di stiyé keseke xebatkar de ye. Bi texminki seré malé 6 nifis dikeve i meriv
evé hejmaré ( asta dahatén wan bide ber hev meriv dé bibine ku piraniya malbatan di nav sertén
xizaniyé de dijin. Weki din, di nav nivén malbatan de keseke xebatkar nine (i ev encameke balkés e.

[l Hejmara Kesén Xebatkar Di Nav Malé De
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V. Rewsa Ewlayiya Civaki ya Xebatkaran

Li goriencamén hevditinén ligel nlinerén malbatan, tevde 280 kes dixebitin. Agahiyén derheqé ew-
layiya civaki ya 280 kesan de, li ser grafika li jor hatiye nisandan. Té fémkirin ku %44én xebatkaran
di carcoveya SGK (i Bag-Kuré de xwedi ewlayiyek in, 1& piraniyeke weke %56én wan béyi ku xwed1
ti ewlayiyeke civaki bin, dixebitin. Dema em bidin ber cavan ku di piraniya malbatan de bi tené ke-
sek dixebite, em € bibinin ku istihdama nefermi gelek insanan ji ewlayiya civaki mehrim histiye.

[l Ewlayiya Civaki ya Xebatkaran
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VI. Dabesiya Cinsi i Temeni ya Xebatkaran

Di 500 malan de derdora 3000 kes dijin, ji van 280 kes dixebitin { ji van 276 kesan bersiv dane vé
pirse. Té ditin ku piraniya van 276 kesan mér in (i bi temen bi ser 25an ve ne, di nava van kesan de
réjeya jinan %10 e ( ev jinén xebatkar bi temen di navbera 18-31an de ne.

Jin . Mér
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Ji biniya 18an ve 18-24 25-31 32-38 39-45 Bi Ser 46an ve
Ji Biniya 18an ve 18-24 25-31 32-38 39-45 Bi Ser 46an ve
Jin 2 10 6 5 2 3
Mér 9 26 49 59 51 54
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VIl. Dahata Mehane ya Malan

Ji 500 malbatan 62 jé xwedi dahateke birékpék nin in  bi tené %?20é malbatan zédetirl 2000 TL
dahat bidest dixin. Li gori gotinén wan hema hema nivé malbatan xwedi dahateke di navbera 1000-
2000 TL de ne. Té texminkirin ku zédehiya vé hejmaré ji ber alikariya kiré ya waliti/qgeymeqgamtiyé
ye. Li gori gotinén ewan kesén ku ligel wan hevditin pék hatine, malbat, desteka kiré ne tené ji bo
kiréya xani, 16 ji bo debara malé ji bikar tinin.

[l Dahata Mehane ya Malan
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2. MALBAT LI SURE CIQAS o
WEXT MANE U CIMA HATINE WE DERE?

B Sedema Hatina We ya Stré?
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B Dema ikameta Li Stré

1-5Sal 6-11 Sal 12-17 Sal 18-23 Sal Bi ser24an ve
1-5 Sal 6-11Sal 12-17 Sal 18-23 Sal Bi ser 24an ve
17 16 20 29 416

Li gorl daneyén ku ji hevditinan hati bidestxistin, 498 nlinerén malbatan bersiva vé pirsé dane,
9%228& van ji gund (i navceyén Amedé hatine i 36 malbat ji bajarine di hatine.

Li goribeyanén 150 n{inerén malbatan én ku ji gund (i navceyén nézi Stiré an ji ji bajarine di hatine,
%19 jé bo imkanén kar (i xebaté li navenda bajér, %54(ku hema hema temamé vé jin in) jé ji ber
zewace, %?25 jé ji ber valakirina gundan hatine @ li Stré bici blne. Str, ji destpéka salén 901 ve bo
malbatén ku bi zoré ji gundén xwe hatine derxistin, bye yek ji mekanén kockiriné. Ji 4 malbatén
ku ji derve hatine sé ji wan ji ber kocberiyé mexdir bline. Ev balkés e. Ligel vé van malbatan kocbe-
riyeke bi daré zoré ku di salén 901 de ditine di 2015 (i 2016an de disa ditin. Vé yeké trawmayén wan
én beré ji azirandiye (i trawmayén wan én iroyin xedartir kiriye.

%70vé serdéran li Siré hatine dinyayé 1 li wir mezin bline. %84¢& wan zédetiri 24 salan in li SGré
nistecih in. Ewqas insan wexteke ewqas zéde li Stiré dijin. Vé yeké ji aliyé domandina tékiliyén me-
heli yén kevnesopi ve ( ji aliyé sosyo-ekonomik ve giring e. Divé neyeé jibirkirin ku piraniya niste-
cihén Sré ev e bi gasi temené du nifsan in li nava Stré dijin, daneheviya xwe ya sosyo-ekonomik G
sosyo-candili van deran bidest xistine. Evan insanan ji ber pevcinek  ji nigkeé ve ji SGré derketin. Bi
van hemfiyan ve girédayi, divé tesira trawmatik a li ser van insanan ney# jibirkirin.
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3. MERCEN DERCIKIRINE G PISTI WE

3.1. Vehewin

Malbatén ku ji ber pevcin { operasyonan ji necart ji jiyanén xwe yén démani yén li S(iré getiyan,
an ji ber héviya ku dé z{ li malén xwe vegerin an ji ji ber pevclinén dijwar ji mecb{iri lezandine
pédiviyén xwe yén weke alavén malé bi xwe re dernexistine, piraniya wan bi cilén xwe (i alavén
sivik koc kirine. Pisti vé koca ji necariyé, ne tené tesirén ekonomik, tesirén sosyal, candi G bi vé ve
girédayi yén der(ini ri dane @ ev héj berdewam in.

Hem malbatén ku ligel wan hevditin pék hatin, bilév kirine ku beriya pevctinén li SGré him ji all
ekonomik ve, him ji ji ali civaki ve jiyvan bo wan hésantir bliye, di pévajoya dercikiriné ya ji ber
pevcln ( operasyonan de {1 pisti wé standardén jiyana wan geleki xirab bline. Li gori bilévkirina
hin malbatan di destpéka péjavoya dercikiriné de, mecbur mane ku wexteki li parkan, hinek ji wan
li otelan, hinek ji wan ji bo wexteke kurt li cem xizmén xwe yén ku li derveyi Stiré nistecih in, bi-
hewin. Hatiye bilévkirin ku bi taybeti 2-3 malbatén ku xizmén hev in bi hev re xani kiré kirine(fikra
wan ew biiye ku dé li Stiré gedexe pir neajo G ew € li malén xwe vegerin) i bi hev re hewiyane.
Lé ji ber ku wexté gedexeyé diréj bliye, xaniyén wan xera bline i xaniyén hati kirékirin ne li gori
malbatén mezin bline, bi demé re ji hev getiyane (i her malbatek xaniyeke cihé kiré kiriye. Kesén ku
ligel wan hevditin pék hatine, diyar kirine ku bo malbatén ku li SGré xwed1 xaniyén bihewsén fireh
biine, bltye sedema dabegbi{ina ekonomiyé.

Ji gotinén malbatén ku ji ber pevctinén li SGré mexdar bline, té fémkirin ku pisti ku ji xaniyén xwe
bi zoré hatine derxistin seré ewil him saziyén sivil, him saredariyan destek dane wan, 1€ evan des-
tekan ne bérék{ipék (i bi téra xwe bline. Malbatan ji xeyni hevgirtin i desteké, qala neyini i asten-
giyan jtkirine. Malbatan bi pirant ji ber zédebtina kiréya xaniyan, zédeblina mesrefén barkirina ala-
van U ji ber hisa xwe ya “xeribiyé” ya li mekanén xwe yén nii gili G gazincan kirine. Weki din, koca
mecb(iri ya ji nava SQiré bo derveyi Stiré, tégeheke weke “Siiriyeyib(in"é derxistiye holé, her cliye
béhtir hatiye bihistin ku “gel, cawa néziki xelké Striyeyé biliye bi heman awayi néziki xelké Stré
blye” {1 xelké Sré her cliye xwe “weke Slriyeyiyan” his kiriye. Di dema birévebirina xebaté de ev
tégeh pir nehatibe bikar anin ji, vegotina serdéran bira pisti pevc(inan nii kiriye. Ev ji nisan dide ku
ne tené bi bibirhatina pirsgirékén iroyin, bi bibirhatina pirsgirékén vé pévajoyé bersiv hatine dayin.

Weki minak; malbatén ku li Stiré di daireyén apartmanan de kirégir bline, bilév kirine ku li derveyi
Stré kirégiriya daireyén apartmanan zortir e. Gotine ku dema kiréya xaniyan li Sré dereng ketiye
xwediyén xaniyan béhtir famdar bline, 1€ di rewsa heyi de gava kiré picek dereng ketiye xwediyén
xaniyan ew hisyar kirine, heke kiré nehatibe dayin rews kariye bibe sedema koceke ditir. Di heman
demé de malbatan bilév kirine ku ci li xaniyén bihews ci li daireyén apartmanan, jiyana li SQré ji

......

tené his kirine.

Di hevditinan de, piraniya malbatan gotine ku 1000 TLyé ku ji aliyé Weqfa Alikari (i Hevgirtina Ci-
vaki(SYDV) ve bo malbatén hati dercikirin té dayin, distinin. Ne ku malbat bi vé alikariyé bi tené
kiréya xaniyén xwe didin, hem bo mesrefa xwendina zarokan, hem ji bo hin pédiviyén sereke ku
malbat pé jiyana xwe bidomine, bikar tinin. Pisti pevclinan, malbatén ku li Siré xwedi kar bine bé
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kar mane, di rewsa heyl de nekarine karek peyde bikin. Ji ber vana malbatan alikariya kiré weke da-
hateke mehane bikar anine. Malbatan diyar kirine ku yén Saziya Légerina Kar ( Karkeran(iSKUR#)
jité de gava kareke bisigorta peyde kirine, gava geyda tkametén xwe birine derveyi Stiré, gava hegé
xaniyén xwe yeén xerab(yl stendine, gava kesek ji malbaté di carcoveya desteka civaki (i ekonomik
de yan ji di carcoveya xizmetén astengdari (i xwedikiriné de alikariyeke nakdi stendiye alikariya
kiré hatiye birin. Weke di, bilév kirine ku malén xwe ji necari berdane i reviyane, ji ber wé divé
alikariya kiré bi sert t mercan ve neye girédan.

Hin malbatan diyar kirine ku pisti pevclinan bi komisyona tespitkirina xisaré re ¢line cem xaniyén
xwe yén li heréma gedexekir], wé caxé ditine ku xaniyén wan xera nebiine, 18 pisti rakirina kavilén
xaniyan, xaniyén wan ji xera biine. Diyar kirine ku xerakirina xaniyén ku di pevcinan de xisareke
z€de ditine té fémkirin, 16 ti maneya xerakirina xaniyén ku pisti temirateke hindik meriv karibe 1é
bihewe, nine { bi vé yeké hisa wan ew biiye ku ji bo astengkirina vegera wan a li Siré van kiryaran
bi gestl téne birévebirin; ji ber ku di rewsa heyi de derheqé aqiibeta xaniyén wan én xerabilyi de ji
aliyé rayedaran ve ti agahi nayé dayin evé hisa wan xurttir dibe.

Di nav serdéran de 489 kesan bersiva vé pirse dane, hatiye fémkirin ku 279én ji van xwedi xani
biine, 210én ji van ji ne xwedi xani bline. Lé pisti pevclinan hejmara malbatén ku li xaniyén xwe ri-
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dinin daketiye 74an. Rewsa pevc(né ji 4 malbatén ku me ligel wan hevditin pék anine 3¢ jé béxani
histiye. Pékan e ku meriv sedemén pasgxaneya ve réjeyé bi vi away1 rave bike: gava meriv li rewsa
tezminé ya xaniyén xerab(iyl yén li taxén Fatih Pasa, Dabanoglu, Savas, Cemal Yilmaz i Hasirli ku
li heréma qedexekiri (i pevclinan b{;, dinére meriv dibine ku li gori ferqa senet i tapiiyé kar (i barén
tezminaté hatine birévebirin. Hatiye hinkirin ku bo xwedi xaniyén bi senet derhegé xaniyén wan
de ti agahi nehatiye dayin, én malbatén xwedi tapu ji sé sert dane wan. Li gori ku malbatan diyar
kirine ev sert tezminata madi, xaniyek li idareya Xaniyén Komi(TOK]) yan ji ji dévla xaniyén wan
én li Siré disa xaniyek bline. Lé malbatan gotine ku derheqé van sé sertan de pasé agahiyeke durist
bidest nexistine, rews héj nediyar e. Di teklifa ewil de tezminata madi, li gori nirxeé rastin geleki kém
e. Di teklifa duyem de tezminata madi weke péginat té gebiilkirin (i xaniyek ji TOKI bo malbatan
té vegetandin 1€ divé malbat ser wé temam bikin. Vé yeké dé malbatan bixe bin deyneke giran. Di
teklifa séyem de ji sina xaniyén wan én xerab(y1 de li SGiré bo wan xaniyek té vegetandin, 1€ di vir
de ji malbat nizanin bé xaniyén ku dé li Stiré béne avakirin kengi béne temamkirin, cawa béne ava-
kirin 1 dé fiyetén wan ci bin. Malbatan bilév kirine ku dé fiyetén van xaniyan ji yén TOKIyé zédetir
bin, ji ber wé ji dé get nikaribin ji bin wi bart derkevin. Piraniya malbatén ku ligel wan hevditin pék
hatine, xwestine ku xaniyén wan bi fiyeteke guncan ji n{i ve béne avakirin (i li Stiré bijin. Lé hema
hema hem malbat li ser ewé bociné biline ku ev her sé teklif jl vegera wan a li Siré zortir dike,
dewlet naxwaze li Siré vegerin. Ji ber ku evé rewsé hé ji ne zelal e piraniya malbatén ku ligel wan
hevditin pék hatin, ligel ku beriya pevclinan li xaniyan xwe bline, aniha li xaniyén xwe r{inanin.
Weke di, hin malbatan diyar kirine ku li heréma xerabtiyi kargehén wan heb{ine, ji ber ku geydén
wan én fermi(lewhaya bacé, ruhsata kargehé) tuneb(ine nekarine ti tezminat bo wan bistinin.

3.2. Gihaniya Xizmetén Perwerdeye

Malbatan diyar kirine ku di pévajoya dercikiriné de zarokén wan nekarine bicin dibistanén xwe 0
véya yek ji neyiniyén heri sereke bliye {1 di terka malén xwe de mijara gihaniya xizmetén perwer-
deyé hémaneke giring bliye. Him ji ber pevclinan dibistan girti bline, him ji li cihén ku pisti kocé
malbatan xwe lé girtine derheqé tkametgahé de pirsgirék derketine. Hatiye bilévkirin ku vana bine
asteng ku zarok necin dibistané, zarokén ku geydén wan li dibistanine di hatine cékirin ji adapte
nebiine, hin zarok ji ber tirsa ji gedexeya derketina derve nexwestine bicin dibistané. Ji xeyni vé, li
gori agahiyén ku ji malbatan hatine wergirtin; dibistanén ku pasé geydén zarokan gebl kirine dar
bline (i vé yeke bliye bareke din li ser pista malbatén ku di pévajoya hevditinan de zor (i zehmeti
ditine. Véya ji blye sedem ku zarok bi berdewamni necin dibistanén xwe, heya pistre hin zarok bi
temami dev ji dibistané berdin. Disa hatiye ifadekirin ku di heman serdemé de dersen zarokén ku
bi berdewami dicin dibistanén xwe xirab bline (i zarok béy1 dilé xwe cline dibistanan. Saxa Amedé
ya Egitim-Sené ragihandiye ku di serdema gedexeya derketina derve de, li heréma ku pévctn 16
gewimine 15 dibistan (i 7 hezar 450 xwendekar di bin tesira vé pévajoyé de mane(l). Hatiye bilévki-
rin ku hin zarokén ku di pévajoya pevclinan de navber dane dibistané pasé nekarine tevi hemsalén
xwe perwerdeya xwe bidominin, vé rewse ji bliye pirsgirék ku zarok li dibistanén xwe bigurivin.

Malbatan ifade kirine ku di rewsa heyi de zarokén qizin perwerdeya xwe nedomandine { bline
alikar bo karen nav malé, zarokén lawin ji heke perwerdeya xwe domandibe pisti saetén dibistané,
heke dev ji dibistané berdabe bi roj xebitine  bo debara malé biine alikar.

Li Ameda ku réjeya békariyé, istihdama nefermi (i karkeriya zarokan zéde ye, pisti ku zarokine di
yén SUré ji tevli jiyana xebaté blin, pirsgirékine nii li yén kevin én xelké S{iré zéde blin. A rast karke-
riya zarokan bi tena seré xwe pirsgirékeke giring e 1é di nav giloka mexd{iriyeta makro de, ku ji aliye
atmosfera pevclinan ve hati avakirin, bliye pirsgirékek tali.
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Ev agahi ji 498 kesén ku di nav 500 kesan de ne, hati wergirtin; pistl pévajoya pevctinan 20 jé kecik,
23 jé kurik, tevde 43 zarokan dev ji dibistanén xwe berdane. 26én van xwendekaran necar mane ku
dev ji dibistana navin, 14én van ji liseyé i 3én van ji dev ji dibistana seratayi berdin.

Linavceya S{iré rewsa perwerdeyeé di seti de ji ber rewsa ekonomik i pé re sedemine di pir ji ne bas
bQ, ji ber pevclinan rews xirabtir bii i 43 zarok necar hatine histin ku jiyanén xwe jé (i pé de di bin
siya van pevciinan de biborinin.

Zarokén Qizin B zarokén Lawin
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Temené Yén ku Pisti Pevclinan Dev |i Xwendiné Berdane(Li Gori Sala 2015an)
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Zarokén Qizin Zarokén Lawin
6-10 (Dibistana Seretayi) 2 1
11-14 (Dibistana Navin) 13 13
15-18 (Lise) 5 9
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3.3. Tenduristi i Rewsa Psiko-Sosyal
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Hatiye tespitkirin ku di nav 500 malan de tevde 302 nexwesén kronik G 177 kesén astengdar hene.
Hin serdéran diyar kirine ku di pévajoya pevclinan de ji necari tedawiya nexwesan nivco histine,
hinekan it ji ber gedexeya derketina derve di peydekirina dermanan de zehmeti kisandine. Timiki
hatiye bilévkirin ku pistl pevcinan bi taybeti piran geyrana dil derbas kirine 1 felc li wan ketiye 0 ji
ber van sedemén navbori réjeya mirina piran zéde biiye.

Di carcoveya xebaté de li malén ku serdanén hati kirin piraniya serdéran jin bline. Hem jinén ku
ligel wan tékili hatiye danin, diyar kirine ku rasterast an ji nerasterast di bin tesira pevcinan de
mane. Li gor? qalkirina jinan di serdema pevclinan de ji ber dengén pevciinan én zéde, ji ber riska
miriné { di dema koca mecb(iri de ji ber astengiya gihaniya xizmetén tenduristiyé jin bi gelek pir-
sgirékan re r{ bi ri mane. Hin ji wan ev in: neduristiya xewé, bémehdi (i pé re kémkirina kiloyan,
jiberclin an ji xetereya wé, ji sir ve buna jinén ku sir didin zarokén xwe, mensturasyon(xwinibin).
Hatiye diyarkirin ku ji aliye der(ini ve ji rews G pirsgirékén weke saneyén xerabiya strese ya ak(t,
depresyon, berteka zéde li hemberi hisyarkerek(dengé xaliyé, dengé ambf{ilansé, sirena polisan 0
hwd.), pirsgiréka kontrola hérsé, xwe ji derve re girtin, tirsa mirin { dahat{iyé, péneewlehi hatine
jivin.
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Serdérén jin bilév kirine ku di pévajoya pevctinan de ( pisti wé hin ésén fiziki kisandine  di encama
xizmeta tedawiyé de hatiye teshiskirin ku vana ji ber xem, tirs {1 stresé(psikosomatik) ye. Ligel ku
hema hema du sal di ser pevciinan re derbas bline ji hin rewsén ku weke xerabiina stresé ya pisti
trawmayeé tén ifadekirin, hatine ditin. Hatiye tespitkirin ku di jinan de rewsén weke xwe ji derve re
girtin, péneewlehi, tirsa dahat(iyé dewam dikin.

Tesira neyini ya pevciinan li ser tenduristiya fiziki (i derini ne tené bo jinan derbasdar e. Weki mi-
nak; A.Byé ku yek ji serdérén mér e, diyar kiriye ku ligel ku gedexe rabtiye héj nikare bice SUré, ji ber
giraniya derini ya wé pévajoyé nexwesiyeke bi navé “Pemfigus™lé peyde bliye ku ev nexwesi ji
milyoné li 2-3 kesan peyde dibe.

Meriv dikare bibéje ku zarok li gori mezinan béhtir zehmeti diksinin bo fémkirina pévajoyén weke
ser, pevcln, kog, tundiya nav malé ku riitina jiyané xera dikin; véya di zarokan de dibe sedema
nexwesiyén fiziki (i der(ini (i risk heye ku van xerabtinan heya serdema balixi (i xamatiyé dewam
bikin. Bi taybeti di serdema gedexeya derketina derve de {1 di serdema ku pevc¢lin zéde blib(in de; ji
ber dengén pevclinan, giraniya pevciinan G koca mecbri gelek rewsén ku weke xerabtina stresé ya
akd{it téne binavkirin, li zarokan peyde biine. Hin ji wan ev in: pirsgiréka adaptasyoné bo ciheke n,
derneketina derve, nekarina raketina bi tené, nexwesiya xwariné, bémehdi i pé ve girédayi kém-
kirina kiloyan, bi xwe de miztin, lalGitey], lalit], péneewlehi, meyla tundiyé, ériskari, xwe ji der ve re
girtin, hesasiya zéde bo dengan. Hatiye tespitkirin ku yé hin zarokan rewsén wan én weke bi xwe
de miztin, lal(itey?, laliti, péneewlehi, meyla tundiyé, pirsgiréka adaptasyoné bo ciheke n{i, derneke-
tina derve, hesasiya zéde bo dengan berdewam in. Weki din, hinek serdéran diyar kirine ku zarok li
hemberf tiste, deng (i axavtinén ku pévajoya pevciinan tinin bira wan (i li hemberi polisan bertekén
weke girin, tirs, nerehetb(in, fikra ku dé heman tist disa bigewimin, nisan didin.

Bi neqilkirina malbatan ve giréday?i, hatiye tespitkirin ku tevde di 60 zarokan de vé rewsé ji du salan
zédetir e dewam dike. Ligel ku di ser pevcinan re du sal derbas bline ji evan saneyén ku weke xera-
biina stresé ya pistl trawmay#é tén binavkirin, dewam dikin, vé yeke xemder e. Malbatek bilév kiriye
ku di pévajoya pevclinan de giza wan a 15 sali ya bi navé A.D. ji ber stresa zéde nexwes ketiye, nézl
sal (i niveké di besa nexwesén giran de razaye 0 pistre wefat kiriye. Malbateke di ji ifade kiriye ku
giza wan a binavé Z.K. ku di wexté pevcinan de 12 sali bliye timi xwestiye li taxa wan a li Sré vege-
re, pisti bltyeran xwe ji derve re girtiye (i ligel kesi tékili daneniye, 4 meh beré li mala wan a ku niha
16 ne ji balkoné ketiye i wefat kiriye, thtimal heye ku Z.Kyé ji ber rewsa xwe yi derini xwe kustibe.

12) Nexwesineke cerm e ( giran e, bi pirani li ser cerm  di dev de, carna di hundiré poz de, di qiriké de, di cavan de @ di
organén zayend de ji xuya dibe, weki peqikén pisti sewaté dest pé dike, pasé ew peqik di demeke kurt de dipeqin @ ser
wan qalik digire, dibin weke birinén ne kir. Naveke wé yi din di kurdf de yan di nav gel de tuneye. Pemfigus nexwesi-
neke kémpeyde ye. Derheqé ditina wé ya li Tirkiyeyé de daneyén tegez tunebin ji té texminkirin ku ji milyonek insanan
bi 2-3 kesan re peyde dibe. Bi méran ( jinan re weke hev té ditin. Her? z&de bi kesén navsere re té ditin | dibe ku di her
temeni de ji béte ditin. Hatiye tespitkirin ku hin derman @ kimyewi di insanan de dibin sedema pemfigusé Ié disa jT bi
awayeke teqez nayé zanin ku sedema wé ci ye. Cavkani: http://turkdermatoloji.org.tr/icerik/detay/142
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Li gori bersivén pirsén ku bala xwe dane cawaniya tesira pevciinan a li ser 500 malbatanén ku ligel
wan 1 bi rQ hevditin pék hatine; hem( malbat necar mane ku kog bikin, %97én wan ji aliye abort
ve, di nav %95én wan de heril kém kesek ji malbaté ji aliyé der(ini ve, di nav %3én wan de ji heri kém
kesek ji malbaté ji aliyé fiziki ve(derb, birindarblin i hwd.) tesir jé girtiye.

Li gori bersivén pirsén ku bala xwe dane cawaniya tesira pevciinan a li ser 500 malbatanén ku ligel
wan 1 bi rQ hevditin pék hatine; hem( malbat necar mane ku kog bikin, %97én wan ji aliye abort
ve, di nav %95én wan de herl kém kesek ji malbaté ji aliyé der(ini ve, di nav %3én wan de ji heri kém
kesek ji malbaté ji aliyé fiziki ve(derb, birindarblin (i hwd.) tesir jé girtiye.

3.4. Ziyana Madi 1 Tezminat

Piraniya malbatén ku ligel wan hevditin pék hatine; ji ber gedexeya derketina derve 1i tehdida mi-
riné ya ji ber pevclinan, ji necari malén xwe di destpéka pevciinan de terk kirine. L& malbatén ku
nexwestine terka malén xwe bikin; ji ber neb(ina ceyran {1 avé, ji ber kémaniya xwariné, ji ber za-
rok, pir  nexwesan pistl wexteki ji necari terka malén xwe dane. Hem(i malbatan ifade kirine ku
fikra wan ew biiye ku dé gedexe kurt biajo i ew € disa li malén xwe vegerin, riska miriné hebiiye,
ji ber wé gava terka malén xwe kirine béyi ku alavén mala xwe 1 alavén xwe yén nirxdar hilgirin,
derketine. Qismeke malbatén ku pisti pevclinan bi komisyona tespita xisaré re cline xaniyén xwe
ditine ku xaniyén wan {i alavén wan xisar ditine, hinekan ji ditine ku xaniyén wan bi temami xera
bne 1 li ser erdén vala tespitén xisaré hatine kirin, komisyon li gori beyanan zabitname dinivise.
Malbatén ku xaniyén wan ji der ve xisareke cidi neditine ji ifade kirine ku alavén wan én malé yén
weke tékberén sipi bi derbén cekan xisar ditine (i ciyéz  dosekén hiri (i alavén nirxdar én weke zér
(i ziber winda biine.

Derketiye holé ku di nav malbatén ku ligel wan hevditin pék hatine de, ji yén beyan kirine ku tezmi-
nata alavan stendine, heri kém 200 TL, heri zéde 11.000 TL stendine. Malbatén ku bilév kirine ku
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hem{ danehevén wan alavén wan in, ifade kirine ku hegé alavan én hati dayin ne migabili heqé
rastin € alavén wan in, 1€ ji ber ku sertén itirazkiriné nizanin ( nikarin rayedarek ku agahi bide
peyde bikin, ji necari tezminaté qebl kirine. Lé hinek malbatan gotine ku pisti itirazkiriné meblaxa
tezminaté hatiye daxistin, ji ber vé ji necari vé meblaxé stendine. Hinek malbatan ji di hevditinan de
diyar kirine ku ligel ku wexteke diréj di ser gedexeyan re bihuriye ji hin malbatén ku pereyé alavan
gebl kirine héj pereyén xwe nestendine.

Ji 500 malbatén ku ligel wan hevditin pék hatine, 279an jé ifade kirine ku beriya pevctinan li Stiré
di xaniyén xwe de bline. L€ pisti pevclinan hejmara malbatén ku di xaniyén xwe de ne, daketiye
74an. Ji ber rewsa pevciné ji 4 malbatén ku me ligel wan hevditin pék anine 3¢ jé béxani mane.
Pékan e ku meriv sedemeén pasxaneya veé réjeyé bi vi awayi rave bike: gava meriv li rewsa tezminé
ya xaniyén xerab(iyl yén li taxén Fatih Pasa, Dabanogluy, Savas, Cemal Yilmaz (i Hasirli ku li heréma
gedexekiri (i pevclinan b{, dinére meriv dibine ku li gori ferga senet (i tap{iyé kar i barén tezminaté
hatine birévebirin. Hatiye hinkirin ku bo xwed1 xaniyén bi senet derhegé xaniyén wan de ti agahi
nehatiye dayin, én malbatén xwedi tapu ji sé sert dane wan. Li gori ku malbatan diyar kirine ev sert
tezminata madi, xaniyek li TOKIyé yan ji ji dévla xaniyén wan én li S(iré disa xaniyek btine. L& mal-
batan gotine ku derheggé van sé sertan de pasé agahiyeke durist bidest nexistine, rews héj nediyar
e. Di teklifa ewil de tezminata madj, li gori nirxé rastin geleki kém e. Di teklifa duyem de tezminata
madi weke pésinat té gebilkirin (i xaniyek ji TOKI bo malbatan té veqetandin 18 divé malbat ser wé
temam bikin. Vé yeké dé malbatan bixe bin deyneke giran. Di teklifa séyem de ji sina xaniyén wan
én xerab(yi de li Stiré bo wan xaniyek té vegetandin, 1é di vir de ji malbat nizanin bé xaniyén ku
dé li Stiré béne avakirin kengi béne temamkirin, cawa béne avakirin i dé fiyetén wan ci bin. Mal-
batan bilév kirine ku dé fiyetén van xaniyan ji yén TOKIyé zédetir bin, ji ber wé ji dé get nikaribin
ji bin wi bari derkevin. Piraniya malbatén ku ligel wan hevditin pék hatine, xwestine ku xaniyén
wan bi fiyeteke guncan ji nd ve béne avakirin (i 1i Stré bijin. L€ hema hema hem malbat li ser ewé
bocliné bline ku ev her sé teklif ji vegera wan a li SGiré zortir dike, dewlet naxwaze li Sré vegerin.
Jiber ku evé rewsé hé ji ne zelal e piraniya malbatén ku ligel wan hevditin pék hatin, ligel ku beriya
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pevciinan li xaniyan xwe biine, aniha li xaniyén xwe rinanin. Weke di, hin malbatan diyar kirine
ku li heréma xerabtiyi kargehén wan hebine, ji ber ku geydén wan én fermi(lewhaya bacé, ruhsata
kargehé) tunebline nekarine ti tezminat bo wan bistinin.

Grafika li jor rewsa xweyitiya menq(l (i xeyri menqiilan a beriya serdema pevciinan (i tezmina van
nisan dide. Ligel ku di nav 500 malbatan de 279 jé li SGré xwey1 xani bline ji di dema hevditinén me
de ji van malbatan 34an jé bi dewleté re li hev kirine, %88én wan héj bi dewleté re li hev nekirine.
Hatiye tespitkirin ku réjeya lihevkiriné bo tezmina alavan %60, réjeya nelihevkiriné ji %40 e.

3.5. Destekén dema pevcuneé G yén pisti we

9%95€é nlinerén 500 malbatén ku li malén serdana wan hati kirin, ifade kirine kudi dema pevciinan de
yan ji pisti wé yan wan bi xwe yan ji kesek ji malbaté alikariya desteka insani wergirtine, 25 ninerén
malbatan ji bilév kirine ku heya iro ti destek wernegirtine.

Malbatén ku destekek wergirtine ifade kirine ku evan destekan ne bi tera xwe biine, di wexté xwe
de negistiye ber destén wan (i vé yeké barén wan girantir kiriye. Hatiye diyar kirin ku hin malbatan
bo wexteke kurt alikariya kire stendine, hinekan ji bi ti awayi vé alikariyé nestendine. Malbatan ifade
kirine ku jiyana li SGré him ji aliyé abori ve, him ji aliyé civaki ve bo wan bastir blye, diyar kirine ku
jiber ku weki din ti dahateke wan tunebiiye destek/alikariyén hati dayin térl wan nekirine. Hin mal-
batan ji bilév kirine ku ti alikari bo wan ji vegera li Sré giringtir nine, hévi dikin ku ji dévla alikariyé
ve ré li ber vegera li xaniyén wan béte vekirin.

Hatiye ditin ku ji xeyni destekén demki yan ji bo careki, destekén saredariyan én weke xurek, ték-
berén sipi {1 cil (i berg birék{ipék biine. Alikariyén birék{ipék én waliti (i geymegamtiyan, ku bi desté
Wegfa Alikari (i Hevgirtina Civaki(SYDV) dike, destekén weke xurek (i kire bline. Ji xeyni van cureyén
alikariyén birék{ipék herma hemna ji siséyan yeke malbatan bilév kirine ku ji ciran (i xizmén xwe des-
teké distinin, kémasiya saziyén sivil di encama lékoliné de xuya kiriye.
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4. SAZIYEN KU MALBAT BER PE VE
HATIN BERALIKIRIN

Di péngava duyem a vé xebaté de; xizmetén ku di pévajoya kockiriné de gihaye 500 malbatan, ha-
dezgeyén fermi G sivil én li navenda bajaré Amedé hatine beralikirin. Beralikirin li gori xwestekén
malbatan; an rasterast pék hatine yan ji li ser navén wan randevu hatine stendin. Di vé carcoveyé
de malbat bo saziyén ku li jér hatine rézkirin, hatine beralikirin.

Baroya Amedé

98é malbatan én ku ligel wan r(i bi i pék hatine, pisti ku hatine agahdarkirin bo Baroya Amedé
hatine beralikirin. Malbatan xwestine ku derheqé xaniyén xwe yén xerab(yl de agahi wergirin
heke hewce be dewa vekin (i li ser tezminata esyayén xwe yén ku ji ber xerab{ina xaniyan xisar diti
agahi wergirin. Evan beralikirinan bi pirant ji ber van pék hatine.Hin ji van malbatan ji weki din
xwestine ku bikevin d{ “heqé perwerdeyé” yé zarokén xwe ku di pévajoya pevclinan de ji necart
dev ji perwerdeya xwe berdane, bikevin dii heqé xwe vé tenduristiyé ku di gedexeyén derketina
derve de nekarine xwe bigihinin wé xizmeté 1 hin pirsgirékén xwe yén sexsi careser bikin. Ji ber
van ji hin malbat bo baroy#é hatine beralikirin.

Nineriya Amedé ya Weqfa Mafén Mirovan a Tirkiyeyé

Di carcoveya xebaté de ligel kes/malbatan hevditin pék hatin, ji nav vana 41 kesén ku trawmayén
wan én ji ber pevclinan dewam dikin bo Nineriya Amedé ya Wegfa Mafén Mirovan a Tirki-
yey®&(TTHV) hatine beralikirin. Hatiye ditin ku li gorl daneyén meha sibaté tedawiya 7 kesén ji van
dewam dike.

Wegfa Alikari G Hevgirtiné ya Civaki(SYDV)

Hatiye racavkirin ku piraniya malbatén ku di carcoveya xebaté de ligel wan hevditin pék hatine,
xwedi “karta kesk” in (i hay ji destekén Weqfa Alikari (i Hevgirtiné ya Civaki yén weke “measé as-
tengdaran { piran ( pereyé xwedikiriné” hene. Pisti hevditinan hatiye tespitkirin ku pédiviya 29
kes/malbatan bi van alikariyan heye; 7én ji van bo xizmetén xwedikirina astengdar @ piran, 3yén ji
van bo alikariya dé (i zarokan, 2yén van bo measé piritiyé, 5én van bo stendina rapora tenduristiyé,
10én van bo alikariya xurekan, 2én van ji bo alikariya sotemeniyé hatine beralikirin.

Serokatiya Daireya Xizmetén Civaki ya Saredariya Bajaré Mezin a Amedé

Di nav xebaté de hatiye tespitkirin ku tevde pediviyén 7 kesan bi xizmeténSerokatiya Daireya Xiz-
metén Civaki ya Saredariya Bajaré Mezin a Amedé hene (i ji van 4 kes bo xwedikirin (i paqijiya pi-
ran, 2 kes bo refageta nexwesxaneyeé, keseke bi ser 65 sali ve ji bo karta veguhastiné ya béheq hatiye
beralikirin.

Mala Jinan a Kardelené ya Saredariya Baglar€é ya Amedé

10 jinén ku ligel wan r(i bi rii hevditin pék hatine ji bo desteka der@n1 @t kursén béheq én cur bi cur bo
Mala Jinan a Kardelené ya Saredariya Baglaré ya Amedé hatine beralikirin.
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Odevya Bijiskan a Amedé i bijiskén dilxwaz

Di carcoveya xebatan de 7 kes/malbat bi réya Odeya Bijiskan a Amedé bo nexwesxaneyan hatine
beralikirin. Ji bo 4 kes/malbatén ji van rasterast ji nexwesxaneyan randevu hatiye stendin, 3 kes
cline randeviiyén xwe (i tedawiya 2én ji van bidawi bliye. Y€ kesek ameliyata wiya ewil pék hatiye
(1 di meha sibaté de tedawiya wi berdewam e. Malbatek gava pisti pevclinan ji mal derketine ti alav
(i pédiviyén xwe negirtine cem xwe. Rapora zarokeke wan ji li mala wan a bere maye. Ev malbat ji
bo ku raspora zaroké xwe yi nexwes ji ni ve derxinin bo Odeya Bijiskan a Amedé hatiye beralikirin.

Saxa Amedé ya Komeleya Mafén Mirovan

Sé kes/malbatén ku ligel wan r(i bi r(i hevditin pék hatine, xwestine ku binpékirinén mafan én di
péjavoya pevclinan de béne raporkirin, bi vé daxwazé bo Saxa Amedé ya Komeleya Mafén Miro-
vanhatine beralikirin.

Weqfa Kocberiyé i Alikariya Insani

6 malbatén ku ligelwan r{i bi (i hevditin pék hatine, xwestine ku zarokén wan b{irs bistinin, ji ber
vé daxwazé bo Wegfa Kocberiyé (i Alikariya Insani hatine beralikirin.

Navenda Teshisa Péswext, Sehikirin Gi Perwerdeyé ya Penceséré(KETEM)
8 jinén serdér ji bo sehikirina penceséra memik i malzaroké bo KETEME hatine beralikirin.
Koleja Amedé ya TEDé

Di carcoveya xebaté de hatiye tespitkirin ku hin zarokén malbatén ku ligelwan r(i bi rG hevditin pek
hatine, haziriya ezmtnén lise it zaningehé dikin. Hatiye tespitkirin ku di nav van de 12 zarok bo ez-
minén liseyé, 20 zarok jl bo ezminén zaningehé haziriyé dikin ( bi desteka Koleja Amedé ya TEDé
tima me setén kitéban dane wan.

Kursén Xwendin G Nivisandiné Gi Perwerdeya Mesleki

Di berdewama xebaté de hatiye racavkirin ku serdér bi kursén mesleki ve elegedar ninin. Hatiye
tespitkirin ku ji ber ku van kursan ré li ber derfeta istihdamé venakin zéde kes bi wan re eleqedar
nabin. Lé disa ji kesek bo kursa xwendin (i nivisanding, kesek ji bo Férgeha Huneri ya Sevé hatine
beralikirin.

Mala Zarokan a Soliné ya Saredariya Baglaré ya Amedé

Pisti serdanén di carcoveya xebaté de 7 jé bo desteka der(ni, 3 jé bo kursan, tevde 10 zarok bo Mala
Zarokan a Soliné ya Saerdariya Baglaré ya Amedé hatin beralikirin.

Navendén Perwerdeya Taybet i Rehabilitasyoné

Pisti serdanén di carcoveya xebaté de, hatiye tespitkirin ku hecl zarokén ku pédivi bi perwerde-
ya taybet i rehabilitasyoné hene hem{iyén wan ji saziyén péwendidar xizmeté distinin. Ji ber ku
dewlet bo seré her zaroké destekeké dide navendén rehabilitasyong, ew sazi ji xwe béhtir digihinin
zarokén xwedi pédivi. Ji ber vé yeké gelek kesén ku pédivi bi perwerdeya taybet i rehabilitasyoné
hene di rewsa heyi de ji navendeke rehabilitasyoné xizmeté distinin. Di carcoveya xebaté de hatiye
tespitkirin ku 2 zarok slide ji van xizmetan wernagirin (i evan du zarokan bo navendén rehabilitas-
yoné hatine beralikirin.
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Muxtariyén Taxan én Navceya Siré

6 nlinerén malbatan én ku ji ber guherandina adresén xwe nekarine side ji alikariya kiré ya dew-
leté werbigirin, ji bo ku ew destek ji n{i ve béte destpékirin bo muxtariyén taxén wan én beré hatine
beralikirin.

Mudiriyeta Bajér a Malbat i Politikayén Civaki

2 kesén ku di carcoveya xebaté de hatine tespitkirin, ji bo ku ji kursén hobiyé stide wergirin bo Na-
venda Destekkirina Malbaté ya bi ser Mudiriyeta Bajér a Malbat i Politikayén Civaki ve hatine be-
ralikirin.

ISKUR - KOSGEB — Navenda Peyaneriyé

Hatiye gotin ku ISKUR doré dide malbatén ku pistl pévajoya pevciné ji Siré hatine dercikirin, pi-
raniya malbatan seri li ISKORE dane (i gelek ji wan hatine istihdamkirin. Ji ber vé, derheqé ISKUR@
de kemasiyeke agahdariyé tunebiye. L€ 2 kesén ku ji kar hatine derxistin (. naxebitin bo serilédana
ISKUR® hatine beralikirin. Derheqé belgeya peyaneriyé (i desteka KOSGEBE de malbat bi berfirehi
hatine agahdarkirin, 1€ ji ber ku malbat bi téra xwe bi van re eleqedar nebiine, kes ji wan nehatiye
beralikirin.

BERALTKIRIN
HejT;arti kiS/ Hejmara kes/malbatén ku Tewle Hemi
Navé Sazijg | oot ™ ywesting bi randevd bigin | o C o Armanca Beralikiring
xwestine béyi Beralikirin
randevii bigin GO Necll
Ji bo ku malbat bicin wir 0 derheqg xaniyén xwe yén
xerah{yT de agahT histinin 0 heke hewce bike doz vekin
Ji bo ku bicin wir 0 derheqg tezminata alavén xwe yén
xesiri de agahf bistinin
Barosu Ameda bl 25 9 98 {i“bo zzjrokén ku diAd"e_rna pevglinan Qe negﬁng fargehd
( “Mafé Perwerdeyg” ji dest wan hatiye stendin, doz
vekin
Jiber ku di dema gedexeya derketina derve de negi-
hane xizmetén tenduristiyé
Di meseleyén sexs de bén beralikirin
qufa Maién Kesén ku ji ber pevlinan trawmatize biine, bo vé saziyé
Mirovan a & ! 7 l hatin beralikirin
Tirkiyey&(TIHV)
Diyarbakir
Metropolitan 4 kesén ku nikarin hewcedariyé xwe bi c7 binin, bo
Municipality 7 7 xizmetén (Enering G pagijivé, 2 kes bo refagaté, kesek ji
Department of ji bo karta béheq a otobgsan hatin beralikirin
Sacial Services
Diyarhakir
Baglar Munici- 10 10 Jin ji bo desteka der(inf hatin beralTkirin.
pality Kardelen
Women'’s House

91



. Dicle Toplumsal Arastirmalar Merkezi

A Navenda Lekolingn Civaki ya Dicle
7 Dicle Social Research Center

PROJEYA GIHANIYA MAFEN BINGEHIN @i XIZMETEN FERMI BO MALBATEN

KU JI NAVCEYA SURE YA BAJARE AMEDE HATINE DERCTKIRIN

BERALIKIRIN

Hejmara kes/
malbatén ku

Hejmara kes/malbatén ku

Tevde Hemii

Navé Saziyé “ | xwestine bi randevi bigin e Armanca Beralikiriné
xwestine by Beralikirin
randevl bigin 0 Necd
Navgnda ZamAk ) MalAbaAte Zarok, ji bo desteka der{ini { hin
ya PirmebestT ya Soling ya 9 1 10 : o
) A kursan hatin beralikirin

Saredariya Baglaré

Nav? nld.a TAeghlsa Pegvgext, Jin, ji bo sehikirina pencegéra

Sehikirin 0 Perwerdeyé ya B i memik i rehmé hatin beralikirin

Penceséré(KETEM)

Wegfa Kocberiyé 0 Alikariya Jibo ku malbat ji zarokén xwe re

A 6 6 o o

Insani burs bistinin, hatin beralikirin
Malbat di berdewamiya xebaté
de bo xizmetén [Enerina extiyar

Wegfa Alikari G Hevgirtiné ya 2 2 (i astengdaran, altkariya daytk 0

Civaki(SYDV) zarokan, miasé extiyariyé, alikariya
xurekan { alikariya sotemeniyé hatin
beralikirin
Qismeke malbatan(5 kes/malbat) bo
miasé astengdariyé hatin beralikirin

Gerinendetiya Bajér a 7 7 L

Politikayén Malbati O Civaki 2 malbat ji boyT kursén hobiyé bo
“Navendén Destekkirina Malbatg”
hatin beralikirin

Literacy and Vocational Kesek bo kursa xwending, kesek ji

Traininy Courses 2 2 bo kursén YGS-LYSE yén Férgeha

g Hunerf ya Evaré hatin berlikirin
4 kes ji ber nexwesinén xwe bo besa
Guh, Poz u Qiriké hatin beralikirin
Kesek jib o desteka derlnf hat
_ beralikirin

Diyarbakir Chamber of L ] 7 ) .

Medicine Kesek jleo.r.efaqata nexwesxaneyé
hat beralikirin
Rapora zarokek li cihé pevgiing
mab. Ji bo ku j& re disa rapor were
amadekirin, hat beralfkirin
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BERALTKIRIN

Hejmarei kes/ Hejmara kes/malbatén ku .
Navé Saziyé L lqu xwestine bi randeva bigin TevdeAH em Armanca Beralikiring
xwestine beyi Beralikirin
randevll bigin Wi Necd
Malbatek ji bo tedawiya zaroké xwe,
Navenda Rehabilitasyong 1 1 bo navenda rehabilitasyoné hat
beralikirin
Komeleya Mafén Mirovan 3 3 .Ji bo P elggkirina tiinpékirina mafén
insan{ hatin beralikirin
Malbatén ku alikariya wan a kiré ji
Muxtar-Alikariya Kirg b b ber guherandina navnisané hatine
qutkirin, bo vé hatin beralikirin
Kesén ku nedixebitin an ji kar
15-KOR 2 2 hatibtin derxistin ber pé ve hatin
beralikirin
Koleja Diyarbekir a TED@ seta
kitéban amade kir 0 ev set li 32
Ji Koleja Diyarbekir a TEDg kes/malbatan hate belavkirin da ku
desteka i kitehan, desteka cil 2 2 karibin h&santir amadekariya TEOG

0 berg bo kes/malbatek ji ali
Suat Giyim ve

LYS-YGSE bikin

Suat Giyim bi formayek destek da
malbatek
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5 ENCAM G NIRXANDIN

Di carcoveya lékoliné de ligel 500 ninerén malbatan hevditin pék hatine; hatiye hinbtin ku pi-
raniya malbatan di pévajoya dercikiriné de béhtir xwe li Baglar @ Taxa Sehitliké ya Yenisehiré
girtine, pistl ku gedexe rabiine gelek malbat li taxén ne gedexe vegeriyane. Hatiye ditin ku mal-
batén ku li xaniyén xe vegeriyane jiyana xwe yi civaki (i abori z{itir vesaz kirine, rewsa wan a
der(ini bastir e i bo stendina desteké béhtir vekiri ne. Hatiye racavkirin ku malbatén ku li xa-
niyén xwe { taxén xwe yi beré venegeriyane nekarine jiyana xwe yi civaki vesaz bikin 0 ji aliyé
abori ve geleki zehmeti késane (1 hatiye tespitkirin ku vana jili ber pirsgirékén wan biine asteng,
careseriya van pirsgirékan zortir kirine, nekarine doré bidin tedawiya trawmaye.

Hatiye racavkirin ku malbatén ku beriya pevclinén li SGré di xaniyén bihews de weke malbatén
mezin dijiyan, pisti pevclinan di daireyén apartmanan de weke malbatén biclik jiyane. Pisti ku
malbatan dest pé kirine i di daireyén apartmanan de weke malbatén biclik jiyane canda ciranti
(i taxé winda biiye, derketiye holé ku aboriya nav malé ji dabes blye.

Hatiye tespitkirin ku jinén ku ligel wan hevditin pék hatine, beriya pevclinan béhtir di nav jiya-
na civaki de xuya biine, 18 pisti pevc(inan kémitir civaki bline, li taxén ku nii 1€ bici bline piraniya
wextén xwe di nav malé de diborinin. Hatiye hinbin ku zilamén malé ti kareki nekin ji béhtir li
derve wext diborinin (i li gort jinan béhtir di jiyana civaki de xuya dikin.

Jin béhtir di bin tesira pevclinan de mane. Van jinan li taxén xwe yén nd ji nekarine civaki bibin.
Jibervan li cih i warén xwe, xwe xerib ditine, ji ber tesira tégihana cinsi ya civakiya hey1jtjin ji
qadén civaki bi diir ketine. Hatiye ditin ku jin beriya hevditinan ji, li ser mijarén weke destekén
hiqliqi, derini (i tenduristiji zilamé malé dest(iré distinin i heke zilam dest(iré nedin bi awayeke
neyini nezi van destekan dibin. Ev minakeke gelek bas e.

Hatiye hinblin ku di pévajoya pevcinan de mafé perwerdeyé yé piraniya zarokan hatiye binpé-
kirin, hin zarokan ji ber vé dev ji xwendiné berdaye, hin ji adapteyi dibistanén xwe yén n{i ne-
bline. Disa di wé pévajoyé de gelek zarokén ku nexwesiyén wan én kronik hene, nekarine xwe
bigihinin xizmetén tenduristiyé, ji ber pevcinan hijyena gadén jiyané(birina avé, teqana kanali-
zasyoné (1 pékneanina temirata wan { hwd.) xirabtir bliye i bi vé ve girédayi gelek nexwesi li
wan peyde biiye.

Hatiye racavkirin ku di meseleya menedayiné de zarokan li gori mezinan béhtir zehmeti késa-
ne, ev jl biye sedema nexwesiyén der(ni { fiziki. Hatiye tespitkirin ku ligel ku 2 sal di ser pé-
vajoya pevctinan re derbas bline jT hin zarok héj bi xwe de dimizin, lal{ite ne, kovi ne, guncaniya
wan a civaki héj berdewam e. Hatiye racavkirin ku malbat bo zarokén xwe ti desteké nastinin.
Veé yeké derheqé dahat(iya zarokan de metirsiya meriv zéde dike.

Pisti hevditinén li qadé, piraniya kesén ku ji bo desteka der(ini bo saziyan hatine beralikirin jin
zarok in. Serdérén meér ji béhtir daxwazén abori yén weke kar kirine.

Hatiye tespitkirin ku piraniya mablbatan di pévajoya dercikiriné de 0 pistl wé ji Weqfa Alikari
(i Hevgirtiné ya Civaki(SYDV) bo kiré alikari stendine. Lé hatiye hinbGn ku kesén ku di bin bané
ISKURE de dixebitin ji té de, gava kesek ji malbaté kareke bisigorta kiriye desteka kiré hatiye
birin. Desteka kiré destekeke wiha ye ku ji ber tesira neyini ya pevclinan a li ser mafé vehewiné
té dayin (i gava ji ber xebata kesek té birin malbat geleki mexdr dibin.
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Di hevditinan de hema hema hem malbatan diyar kirine ku li Stiré xwe béhtir ewle his dikin,
dixwazin vegerin wé deré, 1€ rayedar derheqgé Stiré de agahiyeke zelal nadin wan. Hatiye racav-
kirin ku vé yeké tesira pévajoya giran, girantir dike, péneewletiya insanan zéde dike.

Di hevditinan de hatiye ditin ku ji ber ku malbat nekariné pisti binpékirinén mafan xwe bigihi-
nin mekanizmayén parastina mafan pébaweriya wan a edaleté (i pé re ji hisa wan a péewletiyé
ji holé rabliye, metirsiyén wan én derheqé dahat{iyé de zédetir bline. Hatiye racavkirin ku mal-
bat bi taybeti derheqé menql (i xeyri menq{ilan de béhtir li pey hegé xwe geriyane, 1é derheqé
perwerde, tenduristi (i xetereya miriné de xwe pasde dane.

Di hevditinan de hatiye ditin ku hema hema di her malbaté de keseke xebatkar heye, 1é ji ber
neblina qada istihdamé nekarine karek bikin. Hatiye racavkirin ku rewsén wiha yén ku di pé-
vajoya pevcinan de ( pisti wé hati ditin, bi awayeke neyini tesir li tékiliyén navmalbati kiriye.

Hatiye tespitkirin ku malbatan ji saziyén fermi, ji saredariyan, ji saziyén sivil destek (i alikariyén
cur bi cur stendine 1€ di rewsa heyi de ji xeyni desteka kiré hejmara malbatén ku berdewam
alikariyek distinin geleki kém e. Hatiye racavkirin ku ji ber tesira rewsa abori malbat héj héviya
desteké dikin.

Pisti pévajoya pevciinan li Siré hatiye xwestin ku derheqé veguherina bajér projeyekeé béte biré-
vebirin i pé re mal (i milkén gel béne istimlagkirin. Li ser vé meseleye ligel séniyén Sré pé-
vajoyeke sefaf nehatiye birévebirin i ré li ber besdariya gel nehatiye vekirin. Vé yeké héviyén
malbatan sikestiye ku dé édi nikaribin li cih {t warén xwe vegerin.

Di hevditinan de hatiye ditin ku hema hema hem{ malbat hay ji xizmetén fermi hene, 1é hay ji
saziyén sivil én ku li ser mafén mirovan dixebitin, nin in.
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6. PESNIYAR

+ Divé rayedarén hikiimeté derhegé xaniyén xirabliyl de malbatan agahdar bikin; heke malbat
tezminatén ku bo xani, alav it kargehén wan hati diyarkirin qebl nekin divé karibin seri li ré @
rébazén daraziyé bidin, divé rayedar ré li ber vé yeke vekin {1 vé yeké ragihinin malbatan.

- Divé ligel zarok {i jinan xebateke psiko-sosyal bi awayeke birék{ipék béte birévebirin.
+ Divé bo van insanan ré li ber istihdama mayinde béte vekirin.

Divé destekén bén dayin bi feraseta dewleta sosyal bi awayeke eskera béne pénasekirin i evan
destekan ne bi tégihana hewcedariyé, bi nézikatiyeke li gort mafén mirovan béne dayin.

Metirsiya malbatan heye ku dé li nava Stiré demografi bé guherandin. Li hemberi vé divé bo
malbatan teminat béte dayin, divé ré li ber ewé yeké bé vekirin ku malbatén hati dercikirin ka-
ribin li Stré vegerin, di vé carcoveyé de gava cih ( warén hati xerakirin bén avakirin divé sert
mercén abori yén malbatan béte fikirin i derheqé vé de alikari bi malbatan bé kirin.

+ Divé derheqé mafén mirovan de xebatén haydarkirin Gt agahdarkiriné béne kirin (i divé di vé pé-
vajoyé de bo malbatan destek béte dayin. Divé derheqé mafén ku ji ber pevclinan hati binpékirin
de 1ékolineke berfireh béte birévebirin (i mekanizmayén légerina mafan bikevin dewré.

+ Divé saziyén sivil di pévajoyén weke vé de xwedi roleke calaktir bin, geyda pévajoyé bigirin, en-
cameén derketi holé li ber cavan raxin, hecl ci xebat hewce bike, bi ré ve bibin, divé saziyén fermi
(i hik(imet di vé meseleyé de kar i barén saziyén sivil hésantir bikin.
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“Nexseya Gihaniyé” di carcoveya Projeya Gihaniya Mafén Bingehin ( Xizmetén Fermi Bo Malbatén Ku Ji Navceya Siré
Ya Bajaré Amedé Hatine Dercikirin de hatiye amadekirin G navnisan G agahiyén péwendiyé yén sazi 0 dezgeyén fermi
yan sivil én ku di navbera 1-31é Gelawéja 2017an de li navenda Diyarbekiré bi awayeke béheq G bi berdewami xizmeté
didin, dihundirine. Nexseya gihaniyé ya ku ji héla DITAMé ve hat amadekirin, di dema mesandina xebata Ii gadé de Ii
malbatan hat belavkirin.

DERHEQE DITAMé DE

Navenda Lékolinén Civaki ya Dicley&(DITAM) di sala 2010an de weke saziyeke ku navenda weé li
Amedé ye 0 weke saziyeke ramani hate damezrandin. Di nav damezrénerén wé de akademisyen,
karsaz, parézer, bijisk, endezyar, niviskar, rojnameger  parlementerén beré hene.

DITAM, weke saziyeke serbixwe, li gori komisyon i régezén xwe; di seri de Amed, derhegé mijarén
abori, civaki 1 siyasi de lekolinan dike (1 hewl dide ku rewsa heyi tespit bike (i bi van daneyan zor
bide saziyén péwendidar da karibe tevkariya careserkirina pirsgirékan bike. Gava van xebatén xwe
dimesine, ji xeyni cavkaniyén xwe, ji sazi (i dezgeyén neteweyi 0 navneteweyi ji destek distine.

DITAMa ku 64 endamén wé hene, ji aliyé lijneya révebiriyé yak u ji 11 kesan pék té {1 ji aliyé ekiba
profesyonel a ku ji 3 kesan pék té, té birévebirin.

NEVENDEN XIZMETEN CIVAKI
XIZMET

Desteka Civaki (i Abori: Zarok 0 ciwanén ku xizan in (i nekarin heyata xwe berdewarm bikin, di nav
Ve carcoveyé de ne. Kesén ku dixwazin ji vé desteké stide wergirin tkameta wan li kijan navceyé be
dive tevi nasnameya xwe li wé navceyé bicin sert li navenda xizmetén civaki bidin. Pisti 1ékolina
civaki xizmet té dayin.

AAAAA

xwedikiriné dihundirine. Kesén ku dixwazin ji vé desteké side wergirin kameta wan li kijan nav-
ceyé be dive tevi nasnameya xwe li wé navceyé bicin seri li navenda xizmetén civaki bidin. Pisti
1ékolina civaki xizmet té dayin.

Navenda Xizmetén Civaki ya Kayapinaré
Navnisan: Huzurevleri Mahallesi, Diclekent Bulvari No:18, 21070 Kayapinar/Diyarbakir
Tel: 0412 237 26 27

Navenda Xizmetén Civaki ya Baglaré
Navnisan: Bagcilar Mahallesi Karanfil 10 Caddesi No: 7 Baglar/Diyarbakir
Tel: 0412 25143 03

Navenda Xizmetén Civaki ya Yenisehiré

Navnisan: Sehitlik Mahallesi, Safak Fabrika Caddesi No:9, 21010 Yenisehir/Diyarbakir
Tel: 0412 262 43 18

Navenda Xizmetén Civaki ya Stré
Navnisan: inaloglu Caddesi No: 25 Yenisehir/ Diyarbakir Tel: 0412 229 03 92
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WEQFA ALIKARI U HEVGIRTINE YA CIVAKI(SYDV)
XIZMET

Di carcoveya xizmetén vé saziyé de bo kesén ku 64 sal zédetir emr kirine, ji ti deré nefege nastinin
an 1htimala stendina wan tune, sigorta wan tune, hene. Bo kesén ku negihane 65 salén xwe ji li gori
1ékolin 0 rapora lijneya tenduristiyé xizmet té dayin Li gori tespitén rayedarén saziyé alikariya xu-
rekan, komiré i dibistané té dayin.

Weqfa Alikari G Hevgirtiné ya Civaki ya Yenisehiré
Navnisan: Kooperatifler Mah.,, Ogretmenler Sok. Tursan Apt. Alt1 No: 12/B Yenisehir/ Diyarbakir
Tel: 0412 224 04 17

Weqfa Alikari G Hevgirtiné ya Civaki ya Baglaré
Navnisan: Selahattin Eyyubi Mahallesi Urfa Bulvari Akgtilici Apartmani Alti
Tel: 0412 23812 11

Weqfa Alikari i Hevgirtiné ya Civaki ya Kayapinaré
Navnisan: Huzurevleri Mahallesi 68. Sokak Dis Kapi No:66 Aksu Sit A/Blok Ic Kap1i No:1
Tel: 0412 23812 34

Weqfa Alikari G Hevgirtiné ya Civakiya Stré
Navnisan: inont Caddesi Seran Plaza Kat: 1/5 Diyarbakir
Tel: 0412 22316 16

NAVENDA BERLEGIRTIN U SOPANDINA TUNDIYE
XIZMET

Desteka der(in-civaki dide jinén ku ji ber tundiyé mexdr bline
Navnisan: Sehitlik Mahallesi Fabrika Caddesi 37. Sokak No : 9 Yenisehir/Diyarbakir
Tel: 0412 257 2150

NAVENDA TESHISA PESWEXT, SEHIKIRIN U PERWERDEYE YA PENCESERE(KETEM)
XIZMET

Bo sehikirina penceséra memikan mamografiyén jinén ku emrén wan di navbera 40 (i 69an de
ne, téne kisandin.(Divé di nav du salén dawin de mamografiya wé kesé nehatibe késan) Sehikirina
penceséra rehma jinén bi ser 30 sali ve: bi HPV, testa PAP SMEAR teshisa péswext té kirin.(Divé ji 3
rojan beriya testé ve rehim nehatibe s@istin an derman, krem, jel té nehatibe dayin. Ji 3 rojan beriya
testé ve divé tékiliyeke zayendi pék nehatibe)

Navnisan: Elazig Caddesi Lise 4. Sokak (Buiytiksehir Belediyesi karsisi) Yenisehir/ Diyarbakir
Tel: 0412 223 71 23
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IS-KUR
XIZMET

Is-Kur basvuru alim prosedtirii: Bagvuracak bireyin 18 yas tstiive calismayan olmasy, niifus
clizdaniyla kendilerinin basvurmasi beklenmektedir.

KOSGEB deste(i almak isteyen bireyler, 6n sart olan “Girsimcilik Belgesi“ni bireysel bagvuru yapa-
rak Is-Kur'dan alabilmektedir.

Adres: Yenisehir Mahallesi, Mahmut Azizoglu Caddesi No:32, 21100 Yenisehir/ Diyarbakir

Tel: 0412 224 47 87

NAVENDA PERWERDEYA GEL
XIZMET

Her ki bice sert li kursén Navenda Perwerdeya Gel bide dive kopiya nasnameya xwe bi xwe re bibe.

Kursén heyi ev in: zimané almanki, zimané erebi, zimané Ingilizi, muhasebe, z{itir bikaranina klav-
yeyé (i kompitor

Navenda Perwerdeya Gel a Stir
Navnisan: iskenderpasa Mahallesi Inonti Caddesi Sur Kaymakamligi Sur/Diyarbakir
Tel: 0412 224 97 00

Navenda Perwerdeya Gel Qi Dibistana Huneri ya Evariya Yenisehiré
Navnisan: Yenisehir Mahallesi Elazij Caddesi Yenisehir/ Diyarbakir
Tel: 0412 228 19 05

Navenda Perwerdeya Gel a Baglaré
Navnisan: Bagcilar Mahallesi, Karanfil 7Cadde 1129. Sokak Baglar/ Diyarbakir
Tel: 0412 238 09 32

Navenda Perwerdeya Gel a Kayapinaré
Navnisan: Peyas Mahallesi 435. Sokak Kayapinar/Diyarbakir
Tel: 0412 25112 00

NAVENDA DESTEKKIRINA MALBATAN
XIZMET

Bo jinan kursén dirné, xwendiné, kuaforiyé, boyaxkirina ciniyan, zimanén erebi  ingilizi téne
dayin.

Navenda Destekkirina Malbatan a Yenisehiré

Navnisan: Sehitlik Mahallesi Mehmet Akif Ersoy Bulvari 66. Sokak Yenisehir/ Diyarbakir
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Navenda Destekkirina Malbatan a Baglaré
Navnisan: Fatih Mahallesi Fatih Caddesi No:5 Baglar/Diyarbakir

Navenda Destekkirina Malbatan a Kayapinaré
Navnisan: Peyas Mahallesi 249. Sokak No:9 Kayapinar/ Diyarbakir

NAVENDEN CIWANAN EN DIYARBEKIRE
XIZMET:

Navendén ciwanan bi aweke ku bi navendén perwerdeya gel ve girédayi bin kursan didin. Ji bo za-
rok {1 ciwanan kursén govendé, sazé, hunerén destan, diriné, kompitor (i zimané ingilizi tén dayin.
(Heke bé daxwazkirin li gori emr (i zayendé hin kurs téne vekirin)

Navenda Ciwanan a Diyarbekiré
Navnisan: Yenikoy Mahallesi Sokak No: 1056 Kap1 No : 44 Baglar/Diyarbakir
Tel: 0412 252 44 48

Navenda Ciwanan a Diyarbekira Yenisehiré
Navnisan: Yenisehir Mahallesi Ali Emiri 4.Sokak Servan Apartmani No: 18 A Diyarbakar / Yenisehir
Tel: 0412 228 41 42

Navenda Ciwanan a Diyarbekir Mala Min
Navnisan: Fabrika Mahallesi 814. Sokak Seyrantepe Spor Salonu ici Evim Genclik Merkezi Yenigehir/
Diyarbakir

Navenda Ciwanan a Diyarbekira Stré
Navnisan: Biiyiik Alp Caddesi Sanoglu Apartmani A/B No:11 Yenisehir / Diyarbakir
Tel: 0412 229 26 58

SAREDARIYA BAJARE MEZIN A AMEDE

Serokatiya Daireya Xizmetén Civaki
XIZMET

Di xizmetén xwedikirina astengdar ( extiyaran de desteka refakaté didin.
Li gori tespitén rayedarén saziyé alikariya cil (i bergan té dayin.

Navnisan: Yenisehir Stimerpark ici

Tel: 0412 226 22 98
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Serokatiya Daireya Xizmetén Jinan t Malbaté
XIZMET

Di carcoveya tékosina li hember tundiya ser jinan de bo jinan xebatén pistgiriya der(in-civaki tén
kirin.
Navnisan: Yenisehir Stimerpark ici

Xeta gili (i gazincé ya ji ber tundiyé: 444 79 49

Serokatiya Daireya Veguhastiné
XIZMET

Kesén ku bi ser 65 sal re emr kiribin heke forma “DIYARKART 65 YAS" dagirin { wan teslimi na-
venda serilédan (i belavkirina DIYARTKARTE ya Mid{riyeta Otobésan a Saredariya Bajaré Mezin
Amedé bikin wé karibin di nava 3 rojan de kartén xwe ji heman cihi bistinin.

Belgeyén ku hewce dikin: kopiya nasnameyé, 2 heb fotograf

Kesén ku dixwazin ji tarifeya "DIYARKART ENGELLI” stide wergirin (i réjaya astengdariya wan
bi ser %40 ve ye, heke forma “diyarkart engelli” dagirin ( teslimi navenda serilédan ( belavkirina
DIYARTKART® ya Mid{riyeta Otobésan a Saredariya Bajaré Mezin Amedé bikin wé karibin di nava
3 rojan de kartén xwe ji heman cih1 bistinin.

Belgeyén ku hewrce dikin: Rapora anstengdariyé(réjeya astengdariyé dive %40 be), kopiya nasna-
meyé, 2 heb fotograf

SAREDARIYA BAGLARé

Mala Zarokan a Soliné
XIZMET

Bo zarokan atolyeyén weke muzik, dans, sinema, fotograf, kompitor, kisik, wéne, seramik, govend,
ziman { odeya listiké tén lidarxistin. Bo mezinan perwerdeya malbaté té dayin. Bo zarok i mal-
batén zarokan xizmeta séwirmandiya der(ini té dayin.

Navnisan: Kérhat Mahallesi Sento Caddesi (Alay Karsisi)
Tel: 0412 233 8145

Navenda Jinan a Kardelené
XIZMET

Xizmeta destek i séwirmendiya der{in-civaki dide jinan.

Navnisan: Bagcilar Mah.Amid Cad.No:12 Baglar/Diyarbakir Tel: 0412 444 33 21
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Salona Werzisé ya Baglaré
XIZMET

Bo kesén ku emrén wan di navbera 1-16an de ye, kursén basketbolé téne dayin.(Bo servisa belas divé
ew kes li Baglaré nesteci be)

Navnisan: Bagcilar Mahallesi Yeni Hal Caddesi 28 D Baglar/ Diyarbakir Tel: 0412 251 90 41

SAREDARIYA YENISEHIRE
XIZMET

Bo kesén bi ser 65 sali ve xizmetén weke lénerina li male, tenduristiya li male, paqiji, xizmeta refa-
katé téne dayin.

Bo astengdaran G kesén muhtaci xwedikiriné ne, pisti lékoliné béyi ku li emr were mézekirin he-
man xizmet téne dayin.

Pisti 1ékolina rayedarén saredariyé bo kesén xwedi lazimatiyé alikariya civaki té dayin. (Di hema
xizmetén saredariyé de divé ew kes li vé navceyé nisteci be)12

Navnisan: Fabrika Mahallesi 763 Sokak No:3

Tel: 0412 228 96 54

Navenda Jiyané ya Jinan
XIZMET

Navenda Jiyané ya Jinan bo bikaranina hema jinén li bajaré Amedé vekiriye. Di rewsa heyi de bi
tené salona fitnesé vekiriye. Pisti meha 1loné dé kursén nanpgjiyé G hunerén destan i seminerén
cur bi cur béne dayin.(Bo jinén ku béne kursan xizmeta kresé té dayin)

Tel: 0412 502 6120

~

SAREDARIYA KAYAPINARE
XIZMET

Pisti 1ékolina rayedarén saredariyé bo kesén xwedi lazimti alikariyén civaki téne dayin.( Di hemi
xizmetén saredariyé de divé ew kes li v& navceyé nisteci be)

Navnisan: Peyas Mahallesi Belediye Caddesi
No:3 Kayapinar/ Diyarbakir

Tel: 0412 25124 25

Mala Desteké ya Perwerdeyé

XIZMET

Mala Zanyariyé ya Peyasé Kursén TEOG, YGS, LYS hene.
Navnisan: Kayapinar Caddesi Peyas Mah. 428. sokak
Tel: 0412 251 24 41

Mala Zanyariyé ya Barisé
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Kursén TEOG, YGS, LYS hene.

Navnisan: Barig Mahallesi 500 Evler 25. Sokak No:11 (Muhtarlik Bitisigi)
Tel: 0412 255 08 76

Mala Zanyariyé ya Mezopotamyayé

Kursén ku bi tené bo xwendekarén dibistana seretayi (i navin hatine vekirin, hene.
Navnisan: Mezopotamya Mahalle 356. Sokak No:2/2 (Muhtarlik yani)
Tel: 0412 251 91 99

Mala Zanyariyeé ya Firat 1

Kursén TEOG, YGS, LYS hene.

Navnisan: Peyas Mahallesi 485. Sokak

Mala Zanyariyé ya Firat 2

Kursén TEOG, YGS, LYS hene.

Navnisan: Firat Mahallesi 516 sokak No:5
Navenda Jiyané Ya Béasteng
XIZMET

Bo astengdarén fiziki(bérefakat) (i hisi(bérefakat) kursén weke xwendin, muzik, wéne, neqsandina
cerm, negsandina xisran, kompitor, govend {1 kursa kisiké té dayin. Bo astengdaran servis heye 1€
divé ew kes li navceya Kayapinaré nisteci be.

Navnisan: Park Orman karsisy, Carmar arkast
Tel: 0412 23794 71
Mala Destekeé ya Jinan

XIZMET

Bo jinan kursén xwendin {1 nivisanding, diriné, hunerén destan, kompitoré, wéne, erbane, bo
xwendekarén ku haziriya ezm{ina TEOGE dikin kursa tirki i matematiké tén dayin.

Navnisan: Huzurevleri Mahallesi Dr. Sitk1 Goral Caddesi Mekke Camisi Karsisi Kayapinar/ Diyarba-
kar

Tel: 0412 237 88 26

BAROYA AMEDE
XIZMET
Alikariya EdI1

Bo kesén ku li Amedé nisteci bin, belgeya wan a xizaniyé hebe yan ti ewleyiya wan a civaki tunebe,
li ser navén wan tapiyén mal {t milk tunebe desteka hiqliql té dayin.(Malbatén ku ji SGré hatine
dercikirin, taptityén wan hebe ji dikarin desteké bistinin)
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Yekeya Zarokan
Heci ji aliyé meseleya zarokan ve ci destek bén destek té dayin. Beyana malbaté yan a zarok tér dike.
Yekeya Jinan

Pésekiyé didin jinén ku daxwaza alikariya edli bikin. Di dozen jinan én velayet, hevberdan @ na-
kafayé de parézerén jin én dilxwaz dozan disopinin. Li gori hewcedariya wan dozén jinén rasti
tundiyé hatine, tén sopandin. (Bo jinén ku li Amedé nisteci ne, belgeyén wan én xizaniyé hene yan
ti ewlayiya wan a civaki tune, li ser navén wan tapiya mal (i milk tune, desteka hiqiiqi té dayin)

Navnisan: Dicle Mahallesi 289. Sokak Yenisehir/ DIYARBAKIR

Tel: 0412 224 44 41

NUNERIYA AMEDE YA WEQFA MAFEN MIROVAN A TIRKIYEYE
XIZMET

Bo kesén ku ji aliyé hézén bazbend ve, li wan iskence i tehde hatine kirin, derhegé belgekirina is-
kenceyé {i tedawiya wé ya der(ini (i fiziki de destek té dayin.

Navnisan: Yenisehir Mahallesi, Lise Caddesi Eyytp Eser Apartman No:8/2, 21100 Diyarbakir
Tel: 0412 228 26 61

NAVENDEN CIVAKI YEN PIRMEBEST] (CATOM)

XIZMET

Bo jinan kursén weke hunerén destan, trikotaj, dir(in, mefriisat, neqsandina kulav, neqsandina ke-
vir, negsandina ziv, tekstil, xwarinén herémi, alavén diyariyé, sablin, boyaxkirina qumasan, kau-
forl, pisporiya xwesikiyé, xwarinén hevir tén dayin. Kontenjanén weé sinordar in. Ké bo serlédané
bice divé kopiya nasnameya xwe bibe bi xwe re.

Mevlana Halit CATOM

Navnisan: Mevlana Halit mah. Emek cad. 459. sok Kaynartepe camii karsisi no:37
BAGLAR / DIYARBAKIR Tel: 0412 228 21 08

Hiiztirevleri CATOM

Navnisan: Huzurevleri Mah. Hah Saha Karsisi Irmak 5 Apt. B Blok Kat:1 No:3-4
Kayapinar/ DIYARBAKIR Tel: 0412 237 29 61

Kayapinar CATOM
Navnisan: Mezopotamya Mah. Gaziler Villalar: 348 Sok. No.2 Kayapinar/DIYARBAKIR

Tel: 0412 235 88 89
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Ziya Gokalp CATOM

Navnisan: Melik Ahmet Cad. Yesil Sk. No: 6 Surici /DIYARBAKIR Tel: 0412 224 45 00
MEKSA

XIZMET:

Sinora temené 18an heye bo serlédaran. Kursén perwerdeya piseyl yén girédayi navenda perwer-
deya gel, téne vekirin. Niha dersén zimané ingilizi, gitar, kompitor (i sazé téne dayin.

Navnisan: Istasyon Caddesi, Eski Siimerbank Hal Fabrikas (Carefour karsisi-il Milli Egitim Muidiir-
l4gu yamn) Sehitlik — Diyarbakir Tel: 0412 228 70 71 - 0412 228 12 20
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NO:....

TARIX: woooovees v e

Di carcoveya projeya “Gihaniya Mafén Bingehin G Xizmetén Fermi Bo Malbatén Ku Ji Navceya S0ré Ya Bajaré
Amedé Hatine Dercikirin” de, ku ji aliyé Navenda Lékolinén Civaki ya Dicleyé ve té birévebirin, ev xebata
anketé hatiye amadekirin.

Navé we:

Regema telefona we:
NAVNTSAN ..ottt sttt ss st
1.Temen?

A, 18-24

B. 25-31

C. 32-38

D. 39-45

E. 460 wéde
2.Zayend?

A Jin

B. Mér

C. Wekidin....

3.Rewsa zewacé?

Mehra ferm?

Azib

Ji hev getiyayi

Hevserén wan wefat (b7)
Mehra mele

Ne Zewicand? (€ bi hev re

mmo O w P

4.Rewsa xwendina we ¢i ye?
Nexwend?

Xwend?

Dibistana Seretayi
Dibistana Navin

Lise

Lisans

LTsansa bilind

OMmMoOO®P

5.Ewlayiya we ya civaki heye?

A. Bag-kur

B. SGK

C. Sindoga malnisiniyé
D. Yesil Kart

E. Tune

6. Hiin ti kareki dikin?
A. Békar

B. Karker
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C. Malnisin

D. Karmend

E. Esnaf

F.  Karkerén malan én béheq
G. Yéndin.....

7.Li mala we ji xeynT we kes dixebite?
A. Eré
B. Na

8.Heke bersiv eré be;

Kesa/kesé xebatkar Zayend Temen

Karé ku dike

Ewlayiya civaki

9.Dahata mehek? ya malbaté cigas e?

A. 1-1000

B. 1001-2000

C. 2001-3000

D. 3001é zédetir

E. Dahateke berdewam nine

10.Zarokén we hene?

A 1-3

B. 4-6

C. 7-9

D. 107 z&detir
E. Tune

11.Li mala we cend kes dimTnin?

A 1-3
B. 4-6
C. 7-9
D. 107 zédetir

Y

2. Rewsa malbata we c¢i ye?
Malbata bicOk

Malbata mezin

Yén xwedT hevserek zédetir
Yén din......

oo w>
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13.Agahiyén demografik &n ferdén malbaté

Rewsa Berdewa- Ti nexwesiyeke we/wi ku Ti desteke distine? (Measé
Nav { pagnav Tarixa JidayikbOng(Sal) | Zayend Rewsa Perwerdey@ W .| hatiye tespitkirin heye?(Epi- | extiyariyé, mease astengdariye,
miya Perwerdeyé PPN ~
lepsi, Astim G hwd.) desteka derman G hwd.)

14.Xaniyé ku han |é ne yé we ye?
A. Eré
B. Na

15.Cureyé xani ¢i ye?

A. Misteqil
B. Daireya apartmané
C. Yéndin

16. Hiin ji ku deré ve hatin Stiré? ( Heke bersiv D be derbasf pirsa 18. bibin)
A. Jinavgeyeke din a Amedé
B. Ji gundeke bi ser navendé ve
C. Jibajareke din
D. LiSQré nisteci bm

E. Yéndin...

Cihé ku li Saré & dimnin:........ccoovvereene.

17. Han ¢im ali Saré bict blin?
Karmendt

Ji ber derfetén kar én li bajér
Ji ber pirsgirékén tenduristiyé
Ji ber zewacé

Ji ber derfetén perwerdeyé
Yén din....

mmo o w >

18.Cend sal in/sal hiin li SGré nistect ne/nistect bin?

A 15
B. 6-11
C. 12-17
D. 18-23

E. 24an zédetir

19. Li heréma pevciinan ti menqdl an xeyri menqtlén we hene? (Heke bersiv na be derbast pirsa 21. bibin)
A. Eré
B. Na

20.Heke bersiv Eré be web o wan tezmfinat stend?

A. Eré
B. Na
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21.Pevciinan tesireke cawa li we kir?
A. Eznecar mam ku kog bikim

B. Jialiyé abori ve tesir li min kir

C. Jialiyé derQnT ve tesir li min kir

D. Jialiyé fiziki ve tesir li min kir

E. Yéndin...

22. We pisti pevcilnan ji ti deré destek an alikari stend?(Heke bersiv eré be derbasf pirsa 23. Bibin)
A. Eré
B. Na

23. Ji kijan sazi (G dezgeyan?

Cureyé alikariyé Saredarf Saziyén fermf Saziyén sivil Yén din.......

1) Xurek

2) Alav/Tékberén Sipi

3) Alikariya Diravi

4) DerGn-Civak?

5) Cil G Berg

6) Tendurist?

7) Perwerde

8) Vehewin

9) Sotemeni

RACAVT T NIEXANTIN: 1ottt sttt ettt
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PREAMBLE BY DITAM

Dicle Social Research Centre (DITAM) is
a think-tank association established in
Diyarbakir in 2010. There are academicians,
businesspersons, lawyers,  physicians,
pharmacists, engineers, authors and
journalists among the founding members
of the association. DITAM aims to identify
the present situation through researches
conducted by experts regarding economic,
social and political issues primarily in
Diyarbakir and to make contributions to
solve these issues by pressing the relevant
institutions in the light of the information
obtained from the researches.

“Capacity Building In Ditam In Order To
Empower The Internally Displaced People
Of Sur To Access Rights And Services ” is
another project carried out by DITAM for
aforementioned purposes. There are 2 main
objectives of this project. First, the project
focused on determining the violations of
rights experienced by the families who

were displaced due to the conflicts and
curfews in Sur district between 2015
December and 2016 March as well as
the current socioeconomic status of said
families. Secondly, the services accessed by
the families duringimmigration process are
evaluated and the families were referred to
the relevant public institutions and other
non-governmental organizations which
may assist the families regarding their
current needs.

The result of this project carried out by
DITAM shows the need for further studies
and investigations regarding the families
forced to migrate from Sur District. Bringing
the data and results obtained from this
project executed by DITAM as well as other
future projects to the attention of relevant
institutions and the authorities will prevent
the current problems to be re-experienced
by the families in the future.

Mehmet KAYA
Chairman of Board of Directors of DITAM
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INTRODUCTION

According to the data collected by Human Rights Foundation of Turkey (HRFT) Documentation Centre,
curfew was declared in 10 provinces and at least 39 districts constantly, particularly in Diyarbakir (100
times) and Mardin (23 times), Hakkari (19 times), Sirnak (13 times), Bitlis (4 times), Batman (3 times),
Mus (twice), Tunceli (twice) and Elazi§ (once) as of 16 August 2015, on which the first curfew was
commenced, until 31 January 2017, for approximately 18 months.

According to Turkish Statistical Institute (TUIK) census data of 2014, 1 million 809 thousand people
are living in the areas affected by the curfews and conflicts and over 6000 families were displaced
in Sur District of Diyarbakir, where violent clashes continued for more than 100 days throughout 15
neighbourhoods of the district. This number corresponds to more than 40% of the district’s population.
Majority of the families were forced to migrate from Sur district as the conflicts leaped to other districts
and neighbourhoods of Diyarbakar.

Housing, health, education and other fundamental human rights of the displaced families were
severely violated during the conflict process. This project was initiated for the purpose of analysing
the current status of the displaced families and assisting the families to access services provided by
concerned Public Institutions, Local Administrations and Non-Governmental Organizations.

“Capacity Building In Ditam In Order To Empower The Internally Displaced People Of Sur To Access
Rights And Services” project run by Dicle Social Research Centre (DITAM) and supported by the British
Embassy has focused on reaching out the displaced families, determining their needs, allowing the
families to access their fundamental rights and services and increasing their quality of life through
the fieldwork carried out between 1 August 2017 and 1 March 2018 within the scope of the project.
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RESEARCH METHOD

This study, which is carried out by Dicle Social Research Centre with support of British Embassy, is
based on the results of surveys and interviews conducted with 500 families which are affected by the
curfew, conflicts and blockade between December 2015 and March 2016 in Sur District of Diyarbakir.
The research as part of the “Capacity Building In Ditam In Order To Empower The Internally Displaced
People Of Sur To Access Rights And Services” project is made in Sur, Kayapinar, Baglar and Yenisehir
Districts of Diyarbakir between 23 August 2017 and 10 January 2018.

Main purpose of the study is to determine the violation of rights of the families during the curfew
and conflicts and thus had many difficulties during the process, to determine socioeconomic status of
those families and to guide them to public and civil society services they may need.

Before commencing the field-work, public institutions, local administrations and rights based non-
governmental organizations in Diyarbakir centrum were interviewed and an access map containing
information regarding the institutions and organizations which the families to be referred to can
benefit from was prepared. Copies of this access map were given to interviewed families. In addition,
project team was given “Psychological Trauma and Psychosocial Intervention Training” by Diyarbakir
Office of Human Rights Foundation of Turkey before commencing the fieldwork.

Before starting the fieldwork, families of which the contact information was available were called
and approval of one person representing the family for the interview was obtained. Then, the families
were visited for face-to-face meetings and previously prepared surveys were filled with the families.
When it was deemed necessary, thorough interviews were made with some of the families. People
to make interviews with were not chosen by any factors such as age or gender; only the people who
were chosen by the families were interviewed. In this context, 655 of the displaced families in Sur
were contacted, 82 families refused having an interview on the phone and 73 families agreed to meet
on the phone but refused having an interview when they were visited. Remaining 500 families were
visited, 489 of said families answered all questions but 11 of them partially answered the questions due
to some reservations. 40% of the interviewed families reside in Sur District, 26% resides in Yenisehir
(mostly in Sehitlik neighbourhood) which is right next to Sur District, 30% resides in Baglar and 4%
resides in Kayapinar (mostly in Huzurevleri neighbourhood).

According to our preliminary research for this project, there are more than 6.000 families and at least
24.000 peoplel affected by the curfews and displaced in Sur District of Diyarbakir.! However, this
research only covers 500 of said families due to time limit for the project and restrictions of access to
the current residential addresses of the families. Hence, it is important to be aware of the fact that the
project findings, observations and results are made with these limited resources. While 500 families
that have left Sur District for similar reasons, lived in the same neighbourhoods and are significantly
similar in socioeconomic structure do not constitute an adequate sample group, it is also undeniable
that they provide some important data for making general observations on the current situation.

1) The Displaced and Dispossessed: Sur Residents’ Right to Return Home, Amnesty International, December, 2016. Link:
http://www.raporlar.org/AfOrgutuSurRaporu/ Retrieved: 5 February 2018.
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RESEARCH AREA: SUR DISTRICT

Background: Demographics of Sur District and the
Displacement Process

Until the end of first quarter of the 1900s, Diyarbakir consisted of the area surrounded by the city
walls (in Turkish: Sur) which the Sur District was named after. By the mid-19th century, population
of the city is estimated to be 35-40 thousand. Half of the city population consisted of Armenians,
Assyrians, Chaldeans, Greeks and Jews and the other half consisted of Kurdish, Turkish and Arabic
people? It is known that small number of Circassians, Alevi People and Yazidis used to inhabit the
villages close to the city.

The walls surrounding the old city and resembling a turbot from the aerial viewpoint are
approximately 5,7 km long and there are 82 bastions on the walls.? Hevsel Gardens and Walls of
Sur District, which witnessed to the ancient history of Diyarbakir, has been listed as UNESCO World
Heritage as of 2015.*

Almost all structures symbolizing cultural diversity in the city such as Great Mosque of Diyarbakar,
Sheikh Matar Mosque and its Four-legged Minaret, Church of St. Giragos, Mar Petyun Keldani
Catholic Church and Virgin Mary Ancient Assyrian Church are located in Sur District.

Bearing the collective memory of thousands of years with its cultural diversity, Sur District is also
one of the closest witnesses of the Kurdish Conflict. After the 80s and especially in the late 90s, a
large population which was forced to migrate after their villages were evacuated due to the conflicts
had moved to Sur District and its surroundings, hence the district's population almost doubled in
a very short time. According to 2015 Turkish Statistical Institute (TUIK) data, Sur District with total
population 0f 117.698 people, among which 58.079 are men and 59.619 are women, happens to be one
of today’s poorest districts in terms of socioeconomic status of the residents after it allowed a large
number of immigrants.®

Although Sur residents, victims of the 40-year conflicts arising from the Kurdish problem, “heaved
a sigh of relief” with the Resolution Process, the conflicts following the resolution process have
brought along serious problems. Because conflicts started in the city centres, especially Surici district.

The process which has been started with the declaration of “self-governance” and continued with
preparing trenches, setting up barricades and the conflicts due to the operations made to the city. The
curfews, first of which was declared on 6 September 2015 in Diyarbakir, military operations and the
related armed conflicts continued with “low-intensity” and intermittently until 28 November, when
Chairman of Diyarbakir Bar Association Tahir Elci was killed. During this period of time, restrictions
on access to water and electricity as well as GSM services were imposed in addition to the curfews

2) Cultural Diversity in Old Diyarbakir City, Agos, 2012. http://www.agos.com.tr/tr/yazi/806/eski-diyarbakir-da-kul-
turel-cesitlilik-fotograf-sergisi-11-mart-ta-sona-eriyor

3) Seyhmus Diken, Walls and Secrets, Bianet, 2004. https://bianet.org/bianet/toplum/33729-surlar-ve-sirlar

4) UNESCO, Diyarbakir Fortress and Hevsel Gardens Cultural Landscape, 2015. http://whc.unesco.org/en/list/1488

5) Turkish Statistical Institute, Regional Results of Income Distribution and Living Conditions Statistics, 2015, http://www.
turkstat.gov.tr/PreHaberBultenleri.do?id=21868
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in the city. In time, it has become almost impossible for the families that were stranded in their
homes for a long time to access their fundamental rights such as food and healthcare services.

Venice Commission in 2016 June session shared its opinion on the matter that the curfews declared
by the Turkish Government do not meet the legality condition of the Turkish Constitution and the
European Convention on Human Rights and suggested that the Turkish Government should stop
curfews implemented as per the Law for Provincial Administration, ensure that the emergency
measures comply with Turkey's national laws as well as international liabilities and review the
legal framework governing declaration of curfews.

According to the estimations of International Crisis Group made in November 2016, at least 2.360
people from the local community, 368 of which were unarmed, died during the conflicts in the
region.” According to Human Rights Foundation of Turkey (HRFT) data, 321 unarmed people, 79 of
which were children, have died in the places where curfews were implemented between August
2015 and August 2016. According to the data shared by HRFT, 10 unarmed people, three of which
were children, have died in Sur District.?

According to the information obtained by Amnesty International from Diyarbakir Governorate and
Office of Chief Public Prosecutor in May 2016, 65 soldiers and police officers as well as 65 people
associated with PKK have been killed and their bodies were recovered and 68 people were taken
into custody.’

The wave of migration from Sur District started with the clashes commenced in September
gradually intensified. After the 9 day curfew started on 28 November and ended on 11 December,
another curfew affecting approximately 24.000 people residing in 6 neighbourhoods of Sur District
was declared on 11 December 2015 and continued uninterruptedly for 90 days until 9 March 2016.
However, although the clashes have been declared to be discontinued in the region, curfew is still
not lifted in the Sur District. It is estimated that the number of families displaced due to trenches,
barricades, military operations and conflicts in the Sur District are approximately 6 thousand and
the number of people who were directly affected by the conflicts are 40.000. After the conflicts in
the historical areas of the city, Sur District has been declared as a “risk area” by the cabinet as per
the Disaster Law on 25 March 2016 and the region consisting of 6642 parcels has been expropriated
according to the Article 27 of the 1983 Expropriation Law No. 2941 with an “urgent expropriation
decision’, affecting 50 thousand people in total." With this decision, residents of the neighbourhoods
which are not directly affected by the conflicts such as Ali Pasa and Lale Bey Neighbourhoods of
which the total population is more than 5 thousand were given notices to evacuate their homes and
majority of the houses were evacuated in these neighbourhoods.

6) Opinion on the Legal Framework governing Curfews, adopted by the Venice Commission at its 107th Plenary Session
(Venice, 10-11 June 2016), http:/www.venice.coe.int/webforms/documents/?pdf=CDL- AD(2016)010-e

7) International Crisis Group’s data of 18 November 2016. For the number of the people who lost their lives according to
the
Group’s updated data of 16 March 2018, see http://www.crisisgroup.be/interactives/turkey/

8) Human Rights Foundation of Turkey, Report on Curfews Between 16 August 2015-16 August 2016 and the Civilians who
Lost Their Lives, 21 August 2016, http://tihv.org.tr/16-agustos-2015-16-agustos-2016-tarihleri-arasinda-sokaga-cikma-
yasaklari-ve-yasamini- yitiren-siviller-bilgi-notu/

9) Amnesty International’s interview with the Governor of Diyarbakir, 20 May 2016. http://www.raporlar.org/AfOrgutu
SurRaporu

10) Diyarbakir Governorate’s press release on the curfews, http://www.diyarbakir.gov.tr/11122015-basin-duyurusu-sur-
da-sokaga- cikma-yasagi?_sm_au_=iVVINVI4mijjFF|V2

11) Civil Pages, Requlation to Erase the History of Sur, 2017. http://www.sivilsayfalar.org/2017/05/04/surun-tarihini-si-
len-duzenleme/
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RESEARCH RESEARCH

1. INTERVIEWED FAMILIES

1.1. Demographics

. Gender Distribution

Among500 family representativeswhowere
interviewed face to face, 415 people were
women and 85 people were men. Although
a total gender equality was not sought after
in terms of the number of interviewees, such
significant difference between the number
of men and women was not expected.

This difference is resulted from the fact that
even if the people who were spoken on the
phone were men, mostly women attended
the interviews instead. Although male
members of a family were present during
the interview, they chose not to join the
interview and wanted the wormen to answer
the questions. As our study primarily aims
to determine the general situation of the
families, this difference was not considered
to affect the validity of the study.

r%ﬁ

Men
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Il.Age Range

loutof 500 interviewees did not answer the question regarding the age of the interviewees. Ahong
414 women who answered the question, 6% is between ages 18-24, 16% is between ages 25-31, 22%
is between ages 32-38, 18% is between ages 39-45 and 38% is 46 or older. It is also seen that the
majority of the 85 men who answered the question is middle aged or older, which is similar to the
age distribution among women.

Women B Men
160
140
120
100
80
60
40
) ]
0 — | -
18-24 25-31 32-38 39-45 46 and older
18-24 25-31 32-38 39-45 46 and older
Women 25 67 89 76 157
Men 3 5 16 23 38
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I1l. Marital Status

499 people answered the question regarding their marital status and 83% is in civil marriage, 4% is
in Muslim marriage, 3% is single, 2% is divorced and 8% is widowed.

B Marital Status

500
400
300
200
100
o) ] I - [ |
Civil Single Divorced Widowed Muslim Common-law
Marriage Marriage Marriage
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IV. Educational Background

499 out of 500 people answered the question regarding their educational background. Among 414
women who answered the question, 62% is illiterate, 15% is literate, 17% is primary school graduate,
4% is secondary school graduate, 2% is high school graduate and 1 person has an undergraduate
degree. Among 85 men who answered the question, 35% is illiterate, 10% is literate, 35% is primary
school graduate, 15% is secondary school graduate, 3% is high school graduate and 2% has associate
degree. The fact that the majority of the interviewees are women (414 people) made the number of
illiterate women seem higher. However, considering the fact that there are only 85 men among the
interviewees, the rate of illiteracy among men are higher than among women. In general, it is seen
from the chart that 58% of the interviewees are illiterate. Among the central districts, Sur District
is one of the most disadvantageous districts in terms of education. The fact that only one person
among the randomly selected 500 family representatives has an undergraduate degree, the total
number of high school graduates are 11 including both men and women and almost 300 out of 500
people are illiterate provides insight about the educational background of the Sur residents.

Women B Men
300
250
200
150
100
50
0 . — . [ |
llliterate Literate Primary Secondary High Associate Undergraduate
School School School Degree
- . Primary | Secondary High Associate
lliliter. Liter ndergr
Hliterate iterate School School School Degree Undergraduate
Women 257 61 69 17 9 0 1
Men 30 8 30 13 2 2 0
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V. Family Structure

There are detached houses with courtyards and traditional neighbourhood life still exists in Sur
District. Therefore, compared to the other regions in the city which predominantly has apartments,
there are more houses that allow extended families to live comfortably in the district. Although
the settlement has been changed in Surici town and the number of extended families have
decreased recently, this family lifestyle is still going on in Sur District. Among the families who were
interviewed during the fieldwork, 79% is nuclear families and 20% is extended families.

B Family Structure

400
350
300

250

200
150
100
50
0

Nuclear Family Extended Family Polygamist Living Alone

Nuclear Family Extended Family Polygamist Living Alone
Family Structure 296 102 0 2
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1.2. Socioeconomic Structure

1. Social Security

350

300

250

200

150

100

50

Social Security
Organization for Artisans

B Social Security

BAG-KUR

and the Self-Employed

SGK
Social Security
Institution

Pension Fund

Green Card

No Social Security

Bag-Kur SGK Pension Fund Green Card No Social Security
Social Security Social
Organization Security
for Artistans | Institution
and the self
Employed
Social Security 24 110 34 314 17

499 out of 500 interviewees answered the question regarding their social security. It is seen that
among 499 interviewees who answered the question, 63% has Green Card (The social security
scheme by which the premiums of the beneficiaries are paid by the State under the scope of General
Health Insurance) and 17 families do not have any social security. The rate of the families that have
any type of social security is around 33%.

Note: Bag-Kur (Social Security Organization for Artisans and the Self-Employed) (People insured
under 4B insurance group), SGK (Social Security Institution) (Employees with insurance), Pension
Fund, Green Card (People whose premiums are paid by the State under the scope of General Health
Insurance) No Social Security (People wiho are not eligible for insurance due to General Health
Insurance premium debt)
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Il. Employment Status

According to the answers given by 499 out of 500 interviewees to the question regarding their
employment status, the rate of people who are currently employed hardly reaches 9%. Adding the
13 retired people to the employed category, this rate increases up to 11%. 89% of the interviewees
does not have any job. This rate is more than 96% among women and around 52% among men.
Unemployment rate among the men residing in Sur District is an important indicator of the poverty
in the district. In addition, the fact that women among the randomly selected interviewees almost
do not participate in the working life at all is worthy of consideration and emphasizing.

Women B Men
400
350
300
250
200
150
100
50
R— ] S
Employed Unemployed Retired
Employed Unemployed Retired
Women 10 399 5
Men 33 44 8

128



Dicle Toplumsal Aragtirmalar Merkez
Navenda Lékolinén CivakT ya Dicle
Dicle Social Research Center

CAPACITY BUILDING IN DITAM IN ORDER TO EMPOWER THE INTERNALLY
DISPLACED PEOPLE OF SUR TO ACCESS RIGHTS AND SERVICES

lll. Occupation

According to the answers given by 499 out of 500 interviewees to the question regarding their
occupations, the rate of workers, retired people and tradespeople hardly reaches 10%. Among
the people outside this 10% interval, 10 people have irregular jobs where they work as a peddler,
seasonal worker or day-labourer. Majority of the remaining people are “unpaid family workers”,
who do housework and do not participate in the business life. It is notable that there are not any civil
servants among the 500 randomly selected interviewees in Sur District.

B Occupation
400
350
300
250
200
150
100
50
0 - - | ] S I
Unemployed Worker Retired Civil Tradesperson Unpaid Other
Servant Family
Worker
Unemployed | Worker | Retired | Civil Servant | Tradesperson Unpaid Family Other
Worker
44 27 13 0 6 399 10
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IV. Number of Employed People in the Household

500 interviewees were asked about the number of people living in their households, however, the
families avoided answering the question. According to the data obtained from the interviews, total
population of 500 families is approximately 3000. As it can be seen from the chart above, almost half
of the families are supported by a single person in the household. Assuming that average 6 people
live in each household and comparing the levels of income, it is seen that majority of the families
live under the poverty line. In addition, it is a considerable result that almost half of the interviewees
have no employed family members.

B Number of Employed People in the Household

250
200
150
100
50
0 [ |
1 Person 2 People 3 People
Number of Employed People in the Household Household
1People 245
2 People 13
3 People 3
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V. Social Security Status of the Employed

According to the information obtained from the interviewees, it was determined that 280 people
were employed. The data regarding the social security of the 280 employed people are given in
the chart above. It is seen from the chart that 44% of the employed people in the household has
a social security under Social Security Institution or Social Security Organization for Artisans and
the Self-Employed, however, 56% works without any social security. Considering the fact that only
one person in each household is working, it is seen that non-registered employment causes many
people to work without social security.

B Social Security Status of the Employed

160
140
120
100
80
60
40

20

SGK ~ _BAG-KUR No Social Security
(Social Security Institution) (Social Security Organization
for Artisans and the Self-Employed)

Bagkur
(social Szc(;ljlr(it Insti. | (Social Security Organ- No Social
tution)y ization for Artisans and Security

the Self-Employed)
Social Security Status of the Employed n9 3 158
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VI. Gender and Age Distribution Among the Employed

Among approximately 3000 people living in 500 households, there were total 280 employed people.
Majority of 276 out of said 280 people were men over 25 and the rate of employed women is around
10%. Working women are between ages 18-31.

Women B Men
60
50
40
30
20
10
0 .
Under 18 18-24 25-31 32-38 39-45 46 and older
Under 18 18-24 25-31 32-38 39-45 46 and older
Women 2 10 6 5 2 3
Men 9 26 49 59 51 54
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VII. Monthly Income of the Households

62 of 500 families that were interviewed as part of this project do not have a regularincome and only
20% of the families have 2.000 TL or higher monthly income. Approximately half of the interviewed
families stated that their monthly incomes were between 1.000 — 2.000 TL. It is believed that the
concentration in this range of monthly income is due to housing benefits given by the governorate
/ district governorates. The interviewees stated that the housing benefits they receive are not only
for covering the rent but they are also a source of living for the families.

B Household Income

250
200
150
100
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1-1000 TL 1001-2000 TL 2001-3000 TL 3000 TL or Higher No Regular Income
1-1000TL | 1001-2000TL | 2001-3000TL | 3000 TLoOr No Regular
Higher Income
Household Income 121 215 97 3 62
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2. LENGTH OF RESIDENCE IN SUR DISTRICT
AND REASONS TO MOVE TO SUR DISTRICT

B What Is Your Reason To Move To Sur District?

100
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0
Civil Employment Health Marriage Education Burning Down/ Other
Service Opportunity Evacuation of Villages
CIV.Il Employmgnt Health | Marriage | Education Burning DO\{vn/Evacuatlon of Other
Service Opportunity Villages
0 28 2 81 0 37 2
B Where Did You Come To Sur District From?
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B Length of Residence in Sur District

500
400
300
200
100
0 — — [ | [ |
1-5 Years 6-11 Years 12-17 Years 18-23 Years 24 Years or more
1-5 Years 6-11 Years 12-17 Years 18-23 Years 24 Years or more
17 16 20 29 416

According to the data obtained from the interviews, 22% of the 498 family representatives who
answered the relevant questions moved to Sur District from another village or district of Diyarbakir
and 36 families moved to Sur District from another province / city.

19% of 150 family representatives who moved to Sur District from nearby villages and districts or
from other cities / provinces moved to Sur District for employment opportunities, 54% majority of
which consists of women moved due to marriage and 25% moved due to compulsory evacuation
of villages. Sur District had become one of the destinations of the families that were the victims
of village evacuations since the beginning of the 90s. The fact that three out of each 4 families
immigrated to Sur District are forced migration victims is worth considering. Said families relived
the forced migration and related past traumas in 2015 and 2016 and this has caused the trauma
experienced today to deepen.

70% of the interviewees were born and raised in Sur District. 84% of the interviewees have been
residing in Sur District for more than 24 years. The fact that this many of people have been living for
avery long time in Sur District is significant from a socioeconomic standpoint and it is also worthy
as it allowed the traditional neighbourhood life and relations to be sustained. Considering the fact
that the majority of residents in Sur District have been living in Surici for at least two generations
and acquired their socioeconomic and sociocultural background here, it is important not to overlook
the traumatic effect of leaving Sur District suddenly and due to a conflict.
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3. CONDITIONS AND AFTERMATH OF
DISPLACEMENT

3.1. Housing

The families that had to leave their settled lives in Sur District due to the conflicts and operations did
not take any necessary goods such as their household goods with them as they had to act quickly due
to the intensity of the conflicts or the expectation of returning their homes in a short period of time;
most of the families immigrated with their clothes and some other movable possessions only. This
forced migration lead to not only economic but also social, cultural and psychological consequences
and these consequences still continue.

All of the interviewed fami-lies stated that the life in Sur District were easier both economically
and socially and the life standards during and after displacement process due to the conflicts and
operations worsen significantly. Some of the families expressed that they had to stay in parks and
some of them lived at hotels or stayed at their relatives living outside Sur District for a short period of
time at the beginning of the displacement process. Especially the families of which the relationships
with their relatives are strong preferred to live with 2-3 families (assuming that the curfew in Sur
District would not last long and they would return their homes shortly) in flats rented together.
However, as the curfew did not end for a long time, the houses were demolished and the rented
flats are not suitable for larger families, the families started moving to separate houses in time.
Interviewees stated that this had caused the means of living to be divided more for the families that
used to live together in large courtyard-type houses in Sur District.

It is understood from the expressions of the families suffered from the conflicts in Sur District that
both civil society organizations and local administrations supported the families who were displaced
but said support was irregular and insufficient. Expressing the negative situations in addition to the
solidarity and support shown towards themselves, families complained from the rents that went
up, increased moving expenses and the feeling of being “marginalized” in their new settlement.
In addition, the forced migration from Sur District to outside the district created the new term
“becoming Syrian” It has become more common that people from Sur District were treated as they
were “"Syrian” and they felt like “Syrians” This phrase was not being used as much as it used to be
during the time this fieldwork was performed. However, memories of the interviewees were fresh
when they were answering the questions and they stated the problems arisen after the conflicts as
well as the problems they had encountered during the process.

For example, the families that used to live in apartments in Sur District stated that living in an
apartment outside Sur District is more difficult. In case of deferment of payment, the home owners
in Sur District are more sympathetic but the ones outside Sur District warn the families constantly
in case of a slightest deferment and this may cause the families that failed to pay the rent to migrate
again. In addition, regardless of living in courtyard houses or apartments, the families expressed
that living in Sur District is better in terms of the relationships with neighbours and neighbourhood
culture and lack thereof caused them to feel alone.

Most of the families said that they receive 1000 TL housing benefit given by the Social Assistance and
Solidarity Foundation for the displaced families in Sur District. The families stated that they use this
allowance not only for paying their rents but also for covering the school expenses of the students
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in the family and other expenses to sustain their lives at a minimum. The fact that the families that
owned a business in Sur District lost their businesses after the conflicts and they had difficulties in
finding a job in the current situation caused them to use the housing allowance as their monthly
income. Families stated that when they start working in a job with insurance, including the jobs
assigned by ISKUR (Turkish Employment Agency), moving their residential addresses to another
district other than Sur District, receive compensation for their demolished homes in Sur District or
there are any members of the family who receive any social or economic support or disabled or care
allowances, said housing benefits are cut. In addition, they stated that they believe it was unfair to
stipulate their housing allowances as they had to leave their houses perforce.

Some of the families stated that they saw that their houses were not demolished when they visited
their houses in the prohibited region with damage assessment commission after the conflicts for
determining the conditions of their houses are in. However, their houses were demolished during
the excavation works in Sur District after the conflicts. They said that demolition of the highly
damaged houses is understandable however, demolition of the houses that can be repaired easily is
meaningless and it aroused the feeling that it was an intentional act in order to prevent the people
from returning to Sur District. Families also stated that the fact that the authorities fail to give exact
information regarding the aftermath of their demolished houses supports this feeling.

279 out of 489 people who answered the questions regarding home ownership used to be
homeowners and 210 people did not used to be homeowners before the conflicts. However, the
number of families that live in the houses they own decreased to 74 after the conflicts. The conflicts
made 3 out of 4 families we interviewed homeless. This ratio can be explained with the following
facts: Investigating the compensations for the houses in Fatih Pasa, Dabanoglu, Savas, Cemal
Yimaz and Hasirh neighbourhoods which are located in the curfew and conflict region, it is seen
that no differentiation was made between the freeholds in deed and houses with title deed when

B Home Ownership
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Before Conflicts After Conflicts

Before Conflicts After Conflicts
Home Ownership 279 74
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determining the compensations. People living in houses in deed were not given any information
regarding the status of their homes and the people living in houses with title deed were given
three choices. Said choices are material compensation for the houses, a house in TOKI (Housing
Development Administration of Turkey) or another house in return for their house in Sur District.
However, the families stated that they could not get any further information regarding said choices
and it was unclear. The material compensation offered in the first choice to be given for the houses
is far lower than the actual value of the properties. As for the second choice, considering the material
compensation as the down payment for a house in TOKI would burden the families with a debt
far over their financial capabilities. Finally, as for the third choice, the families stated that they are
not sure when the houses to be built in Sur District would be completed, how they would be built
or what price would be asked for the houses and the families also stated that they anticipate the
prices to be higher than the prices of the TOKI houses thus they would fail to pay for the houses.
Majority of the families expressed that they want their houses rebuilt with a suitable payment plan
and they want to live in Sur District again. However, all families stated that all three choices they
were given make their return to Sur District difficult and they believe that the state does not want
the families to return to Sur District. As the current situation remains uncertain, the majority of the
families we have interviewed are currently living in a house other than their own, although they
used to live in their own houses before the conflicts. In addition, some of the families stated that
they had businesses in the demolished region, however, they are not given any cormpensation as the
businesses did not have official registrations (tax plate, business license etc.).

3.2. Access to Educational Services

The families stated that the biggest issues they experienced during the displacement process is
the fact that their children’s education is hindered and accessing to education is one of the biggest
factors for deciding to leave where they live. The fact that the schools in the region are closed due
to the conflicts and the problems regarding residential addresses in the places the families moved
to constituted an obstacle before the children to continue their education. The families stated
that the children registered to another school experienced adaptation problems and some of the
children did not want to go to the school as they were afraid of going outside. Besides, according
to the information obtained from the families, the new schools that the children were registered
were far away from their houses and this created the need for a school bus thus making struggle
to make a living more difficult for the families that were already experiencing financial difficulties
due to displacernent. This eventually caused the children to disrupt their schools or in some cases to
leave school entirely. In addition, many of the children who continued their education became less
successful and they went to school unwillingly. Egitim-Sen (Turkish Union of Education and Science
Workers) Diyarbakir Office declared that there were 15 schools in the area affected from the curfew
and the conflicts and 7 thousand and 450 students were affected by this process12. The fact that some
of the children suspended their education during the conflicts prevented them from attending their
classes with their peers, thus aggravated the adaptation struggle.

The families stated that their daughters left their education to help housework and sons started
supporting the household economy after the school or with a full-time job if they left the school.

Having more children from Sur District a part of the working life in Diyarbakir, where rates of
unemployment, unregistered employment and child labour were already high, added on the
problems experienced by the Sur public. While child labour is a huge problem on its own, it had
become a secondary issue inside the tangle of suffering created by the conflicts.
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According to the information obtained from the 498 out of 500 interviewees, there are total of 43
children, 20 of which are girls and 23 are boys, who left the school entirely after the conflicts. 26 of
said students had to leave school during secondary school, 14 of them left during high school and 3
of them left during primary school.

The scenery of education in Sur District which was not bright already due to many factors especially
the socioeconomic status of the District got worse due to the conflicts and 43 children were forced to
live rest of their lives under the shadow of these conflicts.

3.3. Health and Psychosocial Status

B Health Problems
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Chronic Diseases Disabilities

Chronic Diseases Disabilities
Health Problems 302 177

It is determined that there are 302 people with chronic diseases and 177 disabled people in 500
interviewed families. Some of the interviewees stated that the patients whose treatments were
ongoing at the time of the conflicts had to suspend their treatments and some of the patients had
difficulties in procuring medicine due to the curfew. They highlighted the fact that especially the
elderly had heart attack, stroke and other similar diseases and death caused by said diseases among
the elderly had increased after the conflicts.

The majority of the interviewees are women. All women who were interviewed said that they
were exposed to the conflicts directly or indirectly. According to the statements of the women,
women experienced sleep disorders, loss of appetite and weight loss, miscarriage or miscarriage
risk for pregnant women, delactation of nursing mothers, irregular menstruation (period) and
other similar conditions due to intense clash sounds, safety of life related risks and being unable
to access healthcare services during forced miration. They also stated that they experienced acute
stress disorder symptoms, depression, overreacting to any external stimuli (rug beating sounds,
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ambulance sounds, police siren etc.), anger management problems, introversion, fear of death, fear
for future and insecurities.

Wormen interviewees told that they had various physical pains during and after the conflicts and
they discovered as a result of their treatments that said pains are caused by anxiety, fear and stress
(psychosomatic pain). Although it has been almost two years since the end of the conflicts, some
post-traumatic stress disorder cases were observed. It has been determined that women are still
experiencing introversion, insecurities and fear of future.

Having physical and mental health issues due to the conflicts are not inherent in only women. For
instance, male interviewee A.B. expressed that he cannot visit Sur District although the curfew is
lifted and he suffers from “Pemphigus™? which is seen 2-3 in 1 million people, due to the psychological
trauma he experienced during the process.

Itcan be said that making sense of some of the traumatic processes such as war, clashes, immigration
and domestic abuse which can disrupt the routine of life is more difficult for children than it is for
adults and this may cause physical and psychological deformations in children which may carry
on later in adolescence and adulthood. It is frequently claimed that children experienced various
conditions of acute stress disorder such as adaptation problems, inability of going outside, fear,
inability of sleepingalone, eating disorders, loss of appetite and weightloss, bed wetting, stammering,
loss of the ability to speak, insecurity, tendency towards violence, aggressiveness, introversion and
over-sensitivity to sounds due to the clash sounds, the tension and forced migration, especially
during the peak times of the curfews and conflicts. It is determined that some of the children are
still experiencing stammering, loss of the ability to speak, bed wetting, tendency towards violence,
inability to go outside, irritability towards sound and inability to adapt to their new places to live. In
addition, some in terviewees stated that the children cry, get scared, feel restless and start to think
that they will experience the same trauma again when they see or hear any objects, sounds and
conversations that might remind them the conflicts or when they see police officers.

According to the statements of the families, it is determined that this situation has been going on for
more than two years for 60 children. It is worrisome that these symptoms which may be described
as posttraumatic stress disorder remain even though it has been two years since the end of the
conflicts. One of the families expressed that their 15 year old daughter A.D. became ill due to intensive
stress during the conflicts, hospitalized for almost one and a half years in intensive care unit before
losing her life. Another family stated that their daughter Z.K. who was 12 years old at the time of
the conflicts did not want to return to their neighbourhood in Sur District, became introverted and
unable to communicate with anyone and died after falling from the balcony of the house the family
is currently staying in 4 months ago. The family speculates that their daughter may have committed
suicide because of her psychological state.

1) Itis a serious skin condition which usually starts on the skin or in the mouth and sometimes inside the nose, on the
throat, in the eyes or on the genitals with blisters and sores filled with fluid which rupture easily and cause superfcial
wounds with crusts. The disease does not have a Turkish name or any other colloquial name. Pemphigus is a rare
condition. While there are not precise information on the disease for our country, it is estimated that this condition is
developed in roughly 2-3 people out of 1 million. Men and women are equally susceptible to this disease. Mostly the
middle-aged people suffer from this disease however it can be seen at any age. Although it can be shown that some
drugs and chemicals cause pemphigus in some people, exact triggers are not known yet. Source: http://turkdermatoloji.
org.tr/icerik/detay/142
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B Effects of the Conflicts
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According to the answers to the questions regarding how the 500 families were affected by the
conflicts; all families had to immigrate, 97% of the families was affected economically, at least one
person in the 95% of the families was affected psychologically and at least one person in the 3% of
the families was affected physically (battery, injury etc.).

3.4. Loss of Property and Compensation Thereof

The majority of the families had to leave their homes as the curfew and clashes pose a threat against
their safety during the early phases of the conflicts. However, the families which did not want to
leave their homes were forced into leaving aftera while due to prolonged power and water cuts, food
shortage or the children, elderly and sick people at home. All of the interviewed families expressed
that they did not take any household goods or valuable possessions with them as they thought they
would return to their homes in a short time as well as for safety reasons. Some of the families that
visited their houses with damage assessment commission after the conflicts saw that their houses
and goods were damaged. Some families found out that their homes are completely demolished,
the damage assessment was made on vacancy and the damage assessment commission prepared
reports based on the statements of people. The families of which the houses are not seriously
damaged told that their properties such as white goods were damaged with firearms and their
valuable articles such as trousseau, handmade woollen mattresses and jewelleries were gone.

According to the statements of the interviewed families that claimed to receive compensation for
their goods, the minimum compensation is 200 TL and maximurm is 11.000 TL. Stating that the only
savings of the families are the goods and furniture they had bought for their houses, the families
claimed that the amount paid for the loss of the families does not compensate the actual damages.
However the families had to accept said amounts as they did not know the objection procedures
or find any authorities to get information from. In addition, some families emphasized that they
had to accept the determined compensation as the amounts that are raised an objection to were
decreased. It is also stated during the interviews that the some of the families that accepted the
offered compensation for damages did not receive said compensation yet, although it has been a
long time since the end of curfew.
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279 out of 500 families used to live in a house in Sur District owned by themselves. However, the
number of families that live in the houses they own decreased to 74 after the conflicts. The conflicts
made 3 out of 4 families we interviewed homeless. This ratio can be explained with the following
facts: Investigating the compensations for the houses in Fatih Pasa, Dabanoglu, Savas, Cemal
Yilmaz and Hasirh neighbourhoods which are located in the curfew and conflict region, it is seen
that no differentiation was made between the freeholds in deed and houses with title deed when
determining the compensations. People living in houses in deed were not given any information
regarding the status of their homes and the people living in houses with title deed were given
three choices. Said choices are material compensation for the houses, a house in TOKI (Housing
Development Administration of Turkey) or another house in return for their house in Sur District.
However, the families stated that they could not get any further information regarding said choices
and it was unclear. The material compensation offered in the first choice to be given for the houses
is far lower than the actual value of the properties. As for the second choice, considering the material
compensation as the down payment for a house in TOKI would burden the families with a debt
far over their financial capabilities. Finally, as for the third choice, the families stated that they are
not sure when the houses to be built in Sur District would be completed, how they would be built
or what price would be asked for the houses and the families also stated that they anticipate the
prices to be higher than the prices of the TOKI houses thus they would fail to pay for the houses.
Majority of the families expressed that they want their houses rebuilt with a suitable payment plan
and they want to live in Sur District again. However, all families stated that all three choices they
were given make their return to Sur District difficult and they believe that the state does not want
the families to return to Sur District. As the current situation rermains uncertain, the majority of the
families we have interviewed are currently living in a house other than their own, although they
used to live in their own houses before the conflicts. In addition, some of the families stated that
they had businesses in the demolished region, however, they are not given any compensation as the
businesses did not have official registrations (tax plate, business license etc.).
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The chart above shows the movable and immovable properties owned by the 500 interviewed
families at the time of the conflicts and the compensation thereof. While 279 of 500 families had
their own houses in Sur District, only 34 of said families have settled with the state as of the date
of the interviews. 88% has not yet made an agreement. The rate of settlement with regards to the
damage to goods was determined to be 60% and the 40% of the families has not settled regarding
compensation for damaged goods.

3.5. Benefits and Aids Received During and After the
Conflicts

95% of the 500 interviewees stated that they or one of their family members receive humanitarian
aids during and after the conflicts and 25 interviewees stated that they have never received any
benefits up until today.

Families that have received any benefits suggested that those benefits are not sufficient, they are
not delivered in time and it makes their lives more difficult. Some families stated that they received
a housing allowance for a short period of time and some families stated that they did not receive a
housing allowance at all. Expressing that living in Sur District is a better option both economically
and socially, the families stated that they find the benefits insufficient as they cannot find any other
means of living other than the benefits /aids. Some families have also stated that none of the benefits
provided for the families would be more crucial than being able to return to Sur District and they
expect to return to their homes instead of receiving any financial benefits.

As for the benefits other than the shortterm or one-time benefits, food, white goods and clothing aids
provided by the municipalities were regular. Governorate and district governorates provided regular
food and housing allowances through Social Assistance and Solidarity Foundation. Approximately
one third of the families stated that they receive support from their neighbours and relatives other
than the aforementioned regular aids and inefficiency of the nongovernmental organizations was
reflected to the results of this study.
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4. INSTITUTIONS THAT THE FAMILIES
ARE REFERRED TO

In the second phase of the study, the services received by the 500 families during the immigration
process were evaluated and the families were referred to public and civil society organizations in
the Diyarbakar centrum according to their needs after giving necessary information. Families were
referred to the relevant organizations directly or by getting appointments. Following guidance was
provided within this scope.

Diyarbalar Bar Association

98 families were referred to the Bar Association after being informed. The reasons for referring the
families to the bar association are allowing the families to obtain general information regarding
their demolished homes and proceed a lawsuit if necessary and to get information regarding the
compensation of the goods inside the demolished homes of the families. Some of those families
were referred to the bar association for legal remedies for violation of “Right to Education” of their
children who had to leave school during the conflict, not being able to access healthcare services
during the curfew and their individual problems.

Diyarbalkar Office of Human Rights Foundation of Turkey

41 people who have still been experiencing a trauma due to the past conflicts were referred to the
psychologist of the Diyarbakir Office of Human Rights Foundation of Turkey (HRFT). It is found out
that treatment of at least 7 of said people are still going on.

Social Assistance and Solidarity Foundation

During the fieldwork, it is observed that most of the families own a “Green Card” and they are aware
of the financial aids provided by the Social Assistance and Solidarity Foundation such as “Disabled
Fund, Age Pension and Care Fund” Among 29 interviewed people/families in need that were referred
to the Social Assistance and Solidarity Foundation, 7 people/families were referred regarding Age
and Disabled Care Fund, 3 families were referred regarding Mother and Child Aid, 2 families were
referred regarding Age Pension, 5 families were referred regarding medical certificates, 10 families
were referred regarding Food Aid and 2 families were referred regarding heating aid.

Diyarbalkir Metropolitan Municipality Department of Social Services

4 people who were not able to fulfil their own needs were referred to the Diyarbakir Metropolitan
Municipality Department of Social Services regarding elderly care and hygiene, 2 people were
referred regarding hospital accompaniment and 1 person was referred regarding obtaining free
public transportation card “Diyarkart” for people over 65.

Diyarbakir Baglar Municipality Kardelen Women's House

10 women were referred to Diyarbakir Baglar Municipality Kardelen Women's House for
psychological support and educational courses.

Diyarbalkir Chamber of Medicine and Volunteer Doctors
7people/families were referred to hospitals through the agency of Diyarbakir Chamber of Medicine.
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Appointments from relevant departments for 4 people/families were obtained. Treatment of 2 out
of 3 people who attended their appointments were completed. One person’s surgery is made and
their treatment is still going on as of February. A family which has been forced to leave their home
without taking any personal belongings after the conflicts was referred to Diyarbakir Chamber of
Medicine for allowing the family to obtain health reports of their sick child.

Human Rights Association Diyarbakir Branch

3 people/families were referred to Human Rights Association Diyarbakir Branch to report violations
of rights during the conflicts in Sur District.

Immigration and Humanitarian Relief Foundation

6 people/families were referred to Immigration and Humanitarian Relief Foundation to arrange
scholarship to their children.

Cancer Early Diagnosis, Screening and Training Centre (KETEM)

8 women were referred to KETEM (Cancer Early Diagnosis, Screening and Training Centre) for
breast and cervical cancer screenings.

TED Diyarbalkir College

12 families of which the children are preparing for secondary school exams and 20 families of
which the children are preparing for university exams were given book sets with support of TED
Diyarbakar College.

Literacy and Vocational Training Courses

It was observed that the people generally are not interested in vocational courses. The reason for the
lack of interest towards said courses is determined to be the fact that they do not offer employment
opportunities. Nonetheless, 1 person was referred to a literacy course and 1 person was referred to
Evening Art Class.

Diyarbalkar Baglar Municipality SOLIN Children’s House

10 children were referred to Diyarbakir Baglar Municipality SOLIN Children’s House. 7 of them were
referred for psychological support and 3 of them were referred for various courses.

Special Training and Rehabilitation Centre

During the fieldwork, the people who need Special Training and Rehabilitation have already been
receiving support from relevant organizations. As the rehabilitation centres receive a certain
amount of contribution from the state for each person who receive rehabilitation services, the centre
is able to reach more people who need rehabilitation. For this reason, many people who would need
services from the centre are already attending a rehabilitation centre. 2 people/families which were
not benefitting from these services were referred to the rehabilitation centre.

Sur District Neighbourhood Representatives

6 people/families who were not able to receive government’s housing benefit due to address changes
were referred to their respective neighbourhood representatives in Sur District.
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Provincial Directorate of Family and Social Policies

2 people/families were referred to Family Support Centre attached to the Provincial Directorate of
Family and Social Policies for various hobby courses.

ISKUR (Turkish Employment Agency), KOSGEB (Small and Medium Enterprises
Development Organization) and Entrepreneurship Centre

Families that were displaced after the conflicts in Sur District have been told that ISKUR (Turkish
Employment Agency) will give priority to them. Majority of the families applied to ISKUR and many
of them were employed. For this reason, there is not an insufficiency of awareness of the services
provided by ISKUR. However, 2 people who were dismissed or are not currently working were
advised to apply to ISKUR. Families were informed regarding Entrepreneurship Certificates and
KOSGEB (Small and Medium Enterprises Development Organization) support however, none of the
families were interested in said support.

GUIDANCE
People / families to visit
People / families |  the institutions with an NTOt‘El
to visit the appointment UfL;,r:U elre
Institution ingtitutions Attended Did Not Referrefi i0 Reasons for Guidance
W'thOUt an the Attendthe | Relovant
appointment | Appoint- | Appoint- | Jnsiitutions
ments ments

Allowing the families to obtain legal information
regarding their demolished homes and proceed a
lawsuit if necessary
Allowing the families to get information regarding the

Diyarbakir Bar compensation of the goods inside their demolished

Assaciation o » 7 i homes
Legal remedies for violation of “Right to Education” of
children who had to leave school during the conflict
Legal remedies for not being able to access healthcare
services during the curfew and their individual problems.

Human R|ghts People who have still been experiencing a trauma due to

Foundation of b ! 7 l the past conflicts were referred to the institution

Turkey (HRFT) P '

l[\]/l?e,frr:a(t(lli;an 4 people who were not able to fulfil their own needs

Munic[i] Jlit were referred regarding elderly care and hygiene, 2

D6 artswenil 7 7 people were referred regarding hospital accompaniment

o gocial and 1 person was referred regarding obtaining free

: public transportation card “Diyarkart” for people over 65

Services

Diyarbakir

Baglar Munici-

pality Kardelen 10 10 Women were referred for psychological support

Women's

House
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GUIDANCE
People / families to visit
People / families | the institutions withan | Total Number
to visit the appointment of People
Institution institutions | Attended | Did Not Referred to Reasons for Guidance
without an the Attend the Relevant
appointment | Apngint- | Appoint- Institutions
ments ments
D|y§rbak|r_Baglar.Munlu— Children were referred for
pality SOLIN Muli-Purpose 9 1 10 sychological support and for
Children’s House and Family PoYenoiog PP
various courses
Centre
Cancer Early Diagnosis,

. - Women were referred for breast and
Screening and Training Centre 8 8 cervical cancer screenings
(KETEM) ¢
Immigration and Humanitarian ; ; Families were referred to arrange
Relief Foundation scholarship to their children

Families were referred for age and
Social Assistance and 2 2 disabled care services, mather and
Solidarity Foundation child aid, age pension, food aid and

heating aid.

Several families (5 people /

families) were referred for disabled
Provincial Directorate of 7 7 allowances.
Family and Social Policies

2 families were referred to “Family

Support Centres” for hobby classes

1 person was referred to a literacy

course and 1 person was referred
Literacy and Vocational to Evening Art Class for YGS-LYS

- 2 2 I . :

Training Courses (transition to higher education

and undergraduate placement

examination) preparation courses
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GUIDANCE

[nstitution

People / families
to visit the
institutions
without an

appointment

People / families to visit

the institutions with an
appointment

Attended
the
Appoint-
ments

Did Not
Attend the
Appoint-
ments

Total Number
of People
Referred to
Relevant
[nstitutions

Reasons for Guidance

Diyarbakir Chamber of
Medicine

4 people were referred to Ear Nose
and Throat department for their
treatment.

One person was referred for
psychological support.

One person was referred for hospital
accompaniment.

One person was referred for
accessing their child's test results
left in the conflict region.

Rehabilitation Centre

One family was referred to the
rehabilitation centre for treatment of
their child.

Human Rights Association

Families were referred for reporting
violations of rights during the
conflicts

Neighbourhood
Representatives — Housing
Allowance

Families who were not able to
receive government’s housing
benefit due to address changes were
referred.

IS-KUR

People who were unemployed at the
time were referred.

Books with support of TED
Diyarbakir College and school
uniform by courtesy of “Suat
Giyim” clothing store

32

32

32 peaple/families whose children are
preparing for TEQG (Transition from
Primary to Secondary Education) and
LYS-YGS (Undergraduate Placement

- Transition to Higher Education)
examinations were given book

sets prepared with support of TED
Diyarbakir College.

1family was given a school uniform by
courtesy of “Suat Giyim” clothing store.
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5 CONCLUSION AND EVALUATION

During the interviews made with the representatives of 500 families as part of the research, it is
determined that the families moved to Baglar District and Sehitlik neighbourhood of Yenisehir
District during the displacement process and many of the families have returned to the non-
prohibited neighbourhoods of Sur District after the curfew was lifted. The families that were able
toreturn to their homes adapted to their social and economic lives more easily, their psychological
state was better and they were more open to receive support. It was observed that the families
that were not able to return to their homes and old neighbourhood lives experienced lack of
harmony in their social lives and had difficulties economically. This obstructs solution of the
problemns that were experienced by the families due to the conflicts and therefore said families
gave priority to treatment of the trauma.

The families that used to live with extended families in courtyard type houses in Sur District
before the conflicts started to live as nuclear families in apartments after the conflicts. Starting to
live as nuclear families in apartments caused extinction of neighbourhood relations and culture
as well as division of home economics.

+  Women, who constitute the majority of the interviewees, used to participate in the social life
more before the conflicts. However, women started socializing less and spending most of their
times at home in their new neighbourhoods. It is found out that male members of the families
spent more time outside even if they are unemployed and took part in the social life more than
the women.

As women, who were affected more by the conflicts, could not socialize in their new
neighbourhoods, they felt left out in the places they live and drifted away from the social sphere
with impact of existing gender roles. The fact that the women asked permission from male
members of their families regarding the interviews to be made as well as the legal, psychological
and health supports to be given and rejected the supports if they failed to get permission is one of
the best examples to this situation.

It is found out that vast majority of the children subjected to violation of their right to education
during the conflicts and therefore some of the children left school and some of them experienced
adaptation problems in the schools they enrolled recently. Many children who have chronic
diseases could not access to proper healthcare services, hygiene of the living spaces got worse
due to the clashes (water cuts, sewage damages and lack of maintenance and repair works) and
thus children had various diseases during the conflicts.

+ It was observed that children had more difficulties in making sense of some of the traumatic
eventsin theirlives compared to the adults and this had caused various physical and psychological
deformations. It is determined that some of the children still have been experiencing problems
such as bed wetting, stammering, introversion and inability to adapt socially even though it has
been 2 years since the conflicts. It was determined that the families did not receive any support
for their traumatized children. This is worrisome in terms of the future of the children.

- The people who were referred to various institutions and organizations for psychological
support during the interviews were mostly women and children. Men generally asked for jobs
and made other financial requests.
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It was determined that the majority of the families have received housing benefits from Social
Assistance and Solidarity Foundation during and after the conflicts. However, it is found out that
if there is an insured employee in the family, including the people employed via ISKUR, said
housing benefits were ceased. Housing benefit is provided due to the fact that the housing right
of the people in the region has been adversely affected by the conflicts and ceasing said benefit in
case of employment of any family member made them suffer too much.

Almost all families stated that they feel safer in Sur District, they want to return to the district,
however, the authorities failed to give adequate information regarding this matter. This amplified
the effects of the troublesome process and deepen the trust issues of the people.

It was seen at the interviews that the inability of the families to access their right to legal
remedies damaged their trust to justice and caused them to lose their sense of feeling safe and
experience fear for the future. It has been observed that the families lean towards exercising
their rights to legal remedies for violation of rights on their movable or immovable properties
but they remain distant towards exercising their rights to legal remedies for the violations of the
right to education, health and safety of life.

It was observed that almost all families had family members who are able to work but they
cannot find jobs as there are not any areas of employment. It was also seen that these problems
which have been occurring during and after the conflicts affect domestic relationships in a
negative way.

The families received various benefits and aids from public institutions, local administrations
and non-governmental organizations. However, the number of the families that receive regular
aid other than the housing benefits is very low. It was observed that the families were expecting
to get support considering the economic status in the region.

Asthe urban transformation project planned for Sur District and expropriation after the conflicts
have not been carried out in a transparent and participatory way together with the residents of
Sur District, the families have lost their hopes of returning to their homes.

It was seen that almost all of the families were aware of the public services but they were not
aware of the rights-based non-governmental organizations.
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6 RECOMMENDATIONS

Government authorities should inform the families regarding their demolished homes. They
should pave the way for Judicial remedies for the families that want to raise an objection for
the compensations for houses, goods and businesses determined by the government and the
families should be informed accordingly.

A quality psychosocial study should be performed with children and women.
Permanent areas of employment should be created for the people.

The benefits and aids to be given in accordance with the social state approach should be identified
clearly and said benefits should be provided with a rights-based approach rather than creating a
perception of dependency in the receivers.

The families should be reassured about their worries of having a demographic change in the Sur
District, displaced families should be allowed to return to Sur District and the economic conditions
of the families should be taken into consideration and it should be convenient for the families
while rebuilding the demolished houses.

A rights-based awareness and information work should be performed and the families should
be supported during this process. An extensive research should be made on the violations of
rights due to the conflicts and legal remedy mechanisms should be enabled.

Non-governmental organizations should actively take part in this kind of processes, record and
report the processes, bring the results into view and perform all necessary works and public
institutions and the government should facilitate the works of non-governmental organizations
with this regard.
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“Access Map” is created as part of “Capacity Building In Ditam In Order To Empower The Internally Displaced Peaple
Of Sur To Access Rights And Services” Project and includes contact and address details of Public Institutions, Local
Administrations and Non-Governmental Organizations which provide free and continuous service within the boundaries
of the city of Diyarbakir between 1 August and 31 August, 2017. The Access Map created by DITAM has been given to the
interviewed families during the field work of the project.

ABOUT DITAM

Dicle Social Research Centre (DITAM) is a think-tank association established in Diyarbakir in 2010.
There are academicians, physicians, lawyers, engineers, journalists, authors, former MPs and
businesspersons among the founding members of the association.

As an independent association and in line with its missions and principles, DITAM aims to identify
the present situation through researches conducted by experts regarding economic, social and
political issues primarily in Diyarbakir and to make contributions to solve these issues by pressing
the relevant institutions in the light of the information obtained from the researches. In addition to
utilizing its own resources while conducting these studies, DITAM receives the support of national
and international institutions and organizations.

Having 64 members, DITAM is managed by a Board of Directors of 11 people and a professional team
of 3 individuals.

SOCIAL CARE CENTRES
SERVICES

Social and Economic Support: Covers the children and youth who struggle to maintain their lives
and unable to meet their fundamental needs due to poverty. Individuals who want to receive this
support must apply to the social care centres located in the district they reside by submitting their
identity cards. Applicants may receive the support after the necessary investigations are made.

Disabled Care Services: Covers the services for determining disabled individuals in need of care and
giving necessary care services for them. Individuals who want to receive this support must apply to
the social care centres located in the district they reside by submitting their identity cards. Applicants
may receive the support after the necessary social investigations are made.

Kayapinar Social Care Centre
Address: Huzurevleri Mahallesi, Diclekent Bulvar: No: 18, 21070 Kayapinar/Diyarbakir
Tel: 0412 237 26 27

Baglar Social Care Centre
Address: Bagcilar Mahallesi Karanfil 10 Caddesi No: 7 Baglar/Diyarbakir
Tel: 0412 25143 03

Yenisehir Social Care Centre
Address: Sehitlik Mahallesi, Safak Fabrika Caddesi No: 9, 21010 Yenisehir/Diyarbakir
Tel: 0412 262 4318

Sur Social Care Centre
Address: inaloglu Caddesi No: 25 Yenisehir/Diyarbakir
Tel: 0412 229 03 92
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SOCIAL ASSISTANCE AND SOLIDARITY FOUNDATION
SERVICES

These services allow the uninsured individuals over 65 who does not receive or are not eligible for
receiving any maintenance to receive pension. Services can be provided for the individuals under
65, according to the necessary investigations and medical board reports.

According to the field investigation to be performed by the authorities, families may be given food,
coal / fuel and education benefits.

Yenisehir Social Assistance and Solidarity Foundation
Address: Kooperatifler Mh., Ogretmenler Sokak Tursan Apt. Alti No: 12/B Yenisehir / Diyarbakir
Tel: 0412 224 04 17

Baglar Social Assistance and Solidarity Foundation
Address: Selahattin Eyyubi Mahallesi Urfa Bulvari Akgtilici Apartmani Alti
Tel: 0412 23812 11

Kayapinar Social Assistance and Solidarity Foundation
Address: Huzurevleri Mahallesi 68. Sokak Dis Kap: No: 66 Aksu Sit A/Blok I¢ Kap1 No: 1
Tel: 0412 238 12 34

Sur Social Assistance and Solidarity Foundation
Address: Inonti Caddesi Seran Plaza Kat: 1/5 Diyarbakir
Tel: 0412 22316 16

VIOLENCE PREVENTION AND MONITORING CENTRE
SERVICES

Provides psychosocial support for women who are victims of violence.
Address: Sehitlik Mahallesi Fabrika Caddesi 37. Sokak No: 9 Yenisehir/Diyarbakir
Tel: 0412 257 2150

CANCER EARLY DIAGNOSIS, SCREENING AND TRAINING CENTRE (KETEM)
SERVICES

Women between the ages 40 and 69 can get mammograms for the purpose of breast cancer
screening. [Women cannot get mamimograms unless it has been at least two years after the last
mammogram] Cervical cancer screening for women who are 30 or older: Early diagnosis can be
made by HPV and PAP SMEAR TESTS. [The area must not be washed or must not be applied any
medicine, ointments or gels at least 3 days before having the test. Women also must avoid sexual
intercourse at least 3 days before having the test ]

Address: Elaz1g Cd. Lise 4. Sk. (Across the Metropolitan Municipality Building)
Yenisehir / Diyarbakir
Tel: 0412 223 71 23
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IS-KUR (Turkish Employment Agency)
SERVICES

Is-Kur application procedure: Applicants must attain the age of 18 and be unemployed and the
applicants must apply personally by submitting their identity cards.

Individualswhowanttoreceive KOSGEB(Smalland Medium Enterprises Development Organization)
support can obtain “Entrepreneurship Certificate”, which is a prerequisite for the KOSGEB support,
from Is-Kur by applying personally with their identity cards.

Address: Yenisehir Mahallesi, Mahmut Azizoglu Caddesi No: 32, 21100 Yenisehir/Diyarbakir
Tel: 0412 224 47 87

PUBLIC EDUCATION CENTRE

SERVICES

In order to attend the courses available at public education centres, applicants must apply to the
centres with the photocopy of their identity cards. Currently there are German, Arabic, English,
Accounting, Fast Typing and Computer Using courses.

Sur Public Education Centre
Address: iskenderpasa Mahallesi inonti Caddesi Sur District Governorate Sur/Diyarbakir
Tel: 0412 224 97 00

Yenisehir Public Education Centre and Evening Vocational School
Address: Yenisehir Mahallesi Elaz1g Caddesi Yenisehir/ Diyarbakir
Tel: 0412 228 19 05

Baglar Public Education Centre
Address: Bagcilar Mahallesi, Karanfil 7.Cadde 1129. Sokak Baglar/ Diyarbakir
Tel: 0412 238 09 32

Kayapinar Public Education Centre
Address: Peyas Mahallesi 435. Sokak Kayapinar/Diyarbakir
Tel: 0412 25112 00

FAMILY SUPPORT CENTRE
SERVICES

These centres provide sewing, embroidery, literacy, hair dressing, ceramic painting, Arabic and
English courses for women.

Yenisehir Family Support Centre

Address: Sehitlik Mahallesi Mehmet Akif Ersoy Bulvari 66. Sokak Yenisehir/Diyarbakir
Baglar Fatih Family Support Centre

Address: Fatih Mah. Fatih Caddesi No: 5 Baglar/Diyarbakir
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Kayapinar Family Support Centre
Address: Peyas Mah. 249. Sok.No: 9 Kayapinar/ Diyarbakir

DIYARBAKIR YOUTH CENTRES

SERVICES

Youth centres provide courses under public education centres. These centres provide folk dances,
baglama (a Turkish stringed musical instrument), hand crafts, sewing, embroidery, computer and
English courses for the children and youth. [Other courses may be opened according to different age
groups and genders upon request.|

Diyarbakir Youth Centre
Address: Yenikdy Mahallesi Sokak No: 1056 Kap1 No: 44 Baglar/Diyarbakir
Tel: 0412 252 44 48

Diyarbalar Yenisehir Youth Centre
Address: Yenisehir Mahallesi Ali Emiri 4.Sokak Servan Apartmani No: 18 A Diyarbakir / Yenisehir
Tel: 0412 228 41 42

Diyarbalar Evim Youth Centre
Address: Fabrika Mh. 814. Sk. Seyrantepe Spor Salonu Ici Evim Genclik Merkezi Yenigehir/Diyarbakir

Diyarbalar Sur Youth Centre
Address: Biiytik Alp Caddesi Sanoglu Apartmant A/B No: 11 Yenisehir / Diyarbakir
Tel: 0412 229 26 58

DiYARBAKIR METROPOLITAN MUNICIPALITY

Department of Social Services
SERVICES
Department of social services provide accompaniment support for disabled and elderly care.

Clothing support can be provided depending on the results of the investigations made by the
authorities.

Address: Yenisehir Siimerpark ici
Tel: 0412 226 22 98

Derpartment of Women and Family Sercices
SERVICES

Psychosocial support for women under the scope of the works for elimination of violence against
women.

Address: Yenisehir Siimerpark ici
Violence Hotline: 444 79 49
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Department of Transportation

SERVICES

Individuals over 65 can fill the "DIYARKART AGE 65" form and submit the required documents along
with the form to the DIYARKART application and distribution centre connected to the Diyarbakir
Metropolitan Municipality Directorate of Bus Management and receive their personalized cards 3
days after their applications from said centre.

Required Documents: photocopy of identity card, 2 photos

Disabled individuals with more than 40% disability who want to benefit from the "“DIYARKART
DISABLED” tariff can fill the Diyarkart Disabled form and submit the required documents along
with the form to the DIYARKART application and distribution centre connected to the Diyarbakir
Metropolitan Municipality Directorate of Bus Management and receive their personalized cards 3
days after their applications from said centre

Required Documents: Medical report proving the disability, (disability rate must be at least 40%)
photocopy of identity card, 2 photos

BAGLAR MUNICIPALITY

Solin Comprehensive Children and Family Centre
SERVICES

Provides music, dance, cinema, photography, computer, chess, painting, ceramic, folk dances and
language courses as well as play room workshops for children. The centre also provides family
education for the adults. Children and their families are provided psychological counselling.

Address: Kérhat Mahallesi Sento Caddesi (Alay Karsisi)
Tel: 0412 233 8145

Kardelen Women's House

SERVICES

Provides psychosocial support and counselling for women.
Address: Bagcilar Mah. Amid Cad. No: 12 Baglar/Diyarbakir
Tel: 0412 444 3321

Baglar Sport's Hall
SERVICES

Provides basketball courses for people between the ages 1 and 16. [For free transportation services,
residency in Baglar District is required.]

Address: Bagcilar Mah.Yeni Hal Cad.28 D Baglar/ Diyarbakir
Tel: 0412 251 90 41
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YENISEHIR MUNICIPALITY
SERVICES

Home care, home medical monitoring, hygiene and accompaniment services are provided for
people over 65. After the necessary investigations, disabled people and the individuals in need for
care can benefit from the same services without any age restrictions.

Various social reliefs are provided for the people in need, upon the investigations to be made by
the municipality. [All services provided by the municipality require the individuals to receive said
services to reside in the District.]

Address: Fabrika Mahallesi 763 Sokak No: 3

Tel: 0412 228 96 54

Women Wellness Centre
SERVICES

Women Wellness Centre is open for all women in Diyarbakir. Currently, only the fitness centre is
available. Beginning from September, courses such as cooking and crafts as well as various seminars
will be given. [Day care service is available for the women who will attend the courses.]

Tel: 0412 502 6120

KAYAPINAR MUNICIPALITY

SERVICES

Various social reliefs are provided for the people in need, upon the investigations to be made by
the municipality. [All services provided by the municipality require the individuals to receive said
services to reside in the District ]

Address: Peyas Mahallesi Belediye Caddesi No: 3 Kayapinar/ Diyarbakir

Tel: 0412 251 24 25

Educational Support House
SERVICES

Peyas Knowledge House

Provides courses for TEOG (Transition from Primary to Secondary Education), YGS (Transition to
Higher Education) and LYS (Undergraduate Placement) exams.

Address: Kayapinar Caddesi Peyas Mahallesi 428.sokak
Tel: 0412 251 24 41

Baris Knowledge House

Provides courses for TEOG (Transition from Primary to Secondary Education), YGS (Transition to
Higher Education) and LYS (Undergraduate Placement) exams.

Address: Baris Mahallesi 500 Evler 25. Sokak No: 11 (Muhtarlik Bitisigi)
Tel: 0412 255 08 76
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Mesopotamia Knowledge House

Provides courses for primary school students only.

Address: Mezopotamya Mahalle 356. Sokak No: 2/2 (Muhtarhk yani)
Tel: 0412 251 91 99

Firat 1 Knowledge House

Provides courses for TEOG (Transition from Primary to Secondary Education), YGS (Transition to
Higher Education) and LYS (Undergraduate Placerment) exams.

Address: Peyas Mahallesi 485. Sokak

Firat 2 Knowledge House

Provides courses for TEOG (Transition from Primary to Secondary Education), YGS (Transition to
Higher Education) and LYS (Undergraduate Placerment) exams.

Address: Firat Mahallesi 516 sokak No: 5

Disabled Centre
SERVICES

Provides literacy, music, painting, leatherworking, jewellery design, computer, folk dances and chess
courses for the physically and mentally disabled individuals [who do not need any accompaniment].

Free transportation services for the disabled is available. However, residing in Kayapinar District is
required for the transportation service.

Address: Park Orman kargisy, Carmar arkast
Tel: 0412 23794 71

Women Support House
SERVICES

Provides literacy, sewing, embroidery, crafts, computer, painting and erbane (a Mesopotamian
percussion instrument) courses for women as well as Turkish and Mathematics courses for the
students who are preparing for TEOG Exam (Transition from Primary to Secondary Education
Exam).

Address: Huzurevleri Mahallesi Dr. Sitki Goral Caddesi Mekke Camisi Karsisi Kayapinar/ Diyarbakir
Tel: 0412 237 88 26

DiYARBAKIR BAR ASSOCIATION
SERVICES

Legal Aid

People residing in Diyarbakir who have poverty certificates or who do not have any social security
or title deeds are given legal support. (Displaced families in Sur District are given priority even if they
have any title deeds.)
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Children Department

All applications related to children are responded. Statement of the family or the children is sufficient
for the response.

Women Department

Wormen requesting legal aid are given priority. Volunteer women lawyers follow the custody,
divorce and alimony lawsuits of the women. Lawsuits of the women who are victims of violence
are followed, if needed. (Women residing in Diyarbakir who have poverty certificates or who do not
have any social security or title deeds are given legal support.)

Address: Dicle Mahallesi 289. Sokak Yenisehir/DIYARBAKIR

Tel: 0412 224 44 41

HUMAN RIGHTS FOUNDATION OF TURKEY - DIYARBAKIR OFFICE
SERVICES

Provides psychological support, physical treatment and documentation support to the people who
are subjected to torture, ill-treatment and treatment incompatible with human dignity by the law
enforcers.

Address: Yenisehir Mahallesi, Lise Caddesi Eyyup Eser Apartman No: 8/2, 21100 Diyarbakir
Tel: 0412 228 26 61

MULTI-PURPOSE COMMUNITY CENTRES
SERVICES

Provides crafts, knitting, sewing, tailoring, embroidery, furnishing, felt working, stone working,
silver working, textile, traditional doll making, souvenir making, soap, fabric painting, hair dressing,
beautician education and pastry making courses for women. Number of attendees is limited. People
who want to take the courses must apply personally with their identity cards.

Mevlana Halit Multi-Purpose Community Centre

Address: Mevlana Halit Mah. Emek Cad. 459. Sok Kaynartepe Camii Karsisi No: 37
BAGLAR / DIYARBAKIR

Tel: 0412 228 21 08

Huzurevleri Multi-Purpose Cornmunity Centre

Address: Huzurevleri Mah. Hali Saha Kargisi Irmak 5 Apt. B Blok Kat: 1 No: 3-4
Kayapinar/DIYARBAKIR

Tel: 0412 237 29 61

Kayapinar Multi-Purpose Community Centre
Address: Mezopotamya Mah. Gaziler Villalari 348 Sok. No.2 Kayapinar/DIYARBAKIR
Tel: 0412 235 88 89
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Ziya Gokalp Multi-Purpose Cornmunity Centre
Address: Melik Ahmet Cad. Yesil Sk. No: 6 Surici /DIYARBAKIR
Tel: 0412 224 45 00

Vocational Training and Small Industrial Enterprises Supporting Association
SERVICES

Applicants must attain the age 0f 18. Vocational training courses are opened within the body of Public
Education Centres. Currently, English, guitar, computer and baglama (a Turkish stringed musical
instrument) courses are provided.

Address: Istasyon Caddesi, Eski Stimerbank Hali Fabrikasi (Carefour karsisi-il Milli EGitim Muidirligi
yani) Sehitlik — Diyarbakir

Tel: 0412 228 70 71 - 0412 22812 20
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CAPACITY BUILDING IN DITAM IN ORDER TO
EMPOWER THE INTERNALLY DISPLACED PEOPLE OF
SUR TO ACCESS RIGHTS AND SERVICES

SURVEY

APPENDIXE3



NO: ...
DATE: ..ot s e

Survey for “Capacity Building In Ditam In Order To Empower The Internally Displaced People Of Sur To
Access Rights And Services” project carried out by the Dicle Social Research Centre.

Full Name:
Telephone Number:
AQAIESS: oo

1. What is your age?
18-24

25-31

32-38

39-45

46 and older

mooOw>E

. What is your gender?
Woman

Man

Other.....

OWmP>N

. What is your marital status?
Civil Marriage

Single

Divorced

Widowed

Muslim Marriage

Common Law Marriage

TMOOW> W

. What is your educational background?
Illiterate

Literate

Primary School Graduate

Secondary School Graduate

High School Graduate

Undergraduate Degree

Master’s Degree

OCTMUO®m> s

. Do you have a social security?

Bag-kur (Social Security Organization for Artisans and the Self-Employed)
SGK (Social Security Institution)

Pension Fund

Green Card

None

moowzPxau

. Are you employed?
Unemployed
Worker

@ > o
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Retired

aRuNuNcNe

Other.........

Civil Servant
Tradesperson
Unpaid Family Worker

7. Are there any other employed person in your household?

A. Yes
B. No

8. If your answer for the previous question is yes;

Employed Person

Gender

Age Job

Social Security

. What is the total monthly income of the household?

1-1000

2001-3000
3001 or higher
No regular income

9
A
B. 1001-2000
C
D
E

10. Do you have any children?

A 1-3
B. 4-6
C. 79
D
E

10 or more

None

1-3
4-6
7-9

OO m»> =

—

A. Nuclear Family
B. Extended Family
C. Polygamist

D. Other....

10 or more

2. What is your family structure?

1. How many people are living in your household?
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13. Demographics of the household members

Do you receive any
benefits or aids? (Age
pension, disabled fund,
medicine etc.)

Are there any diagnosed
mental or physical diseas-
es? (Epilepsy, asthma etc.)

Name and Date of
Surname Birth (Year)

Continuing

Gender Education Education

14. Do you own the property you reside in?

A Yes

B. No

15. What is the type of residence you live in?
A. Detached House

B. Flat

C. Other

6. Where did you come to Sur District from? (If you choose D, please proceed to question 18)
From another district of Diyarbakir

From a village in Diyarbakir centrum

From another province

| was already living in Sur District

Other....

mo O WX =

Where do you live in Sur District: .........cccceeuune...

17. What is your reason to move to Sur District?
Civil Service

Employment Opportunities

Due to health issues

Marriage

Education

Other....

mmo oW >

18. For how many years did you / do you live in Sur District?

A 1-5

B. 6-11

C. 12-17

D. 18-23

E. 24ormore

19. Do you own any movable or immovable properties in the conflict zone? (If your answer is no,
please proceed to question 21.)

A Yes

B. No

20. If your answer to the previous question is yes, did you receive any compensation for your properties?

A. Yes
B. No
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. How were you affected by the conflicts?
| had to immigrate
Economically
Psychologically
Physically
Other.....

MmooOw>N

22. Did you receive any aids or benefits from anywhere? (If your answer is yes, please proceed to
question 23.)

A. Yes
B. No

23. From which institution or organization did you receive the aids or benefits?

Type of the aid Local Administrations | Public Institutions g‘ on—G_ove_rnmental Other
rganizations

1) Food

2) White Goods
3) Cash

4) Psychosocial
5) Clothing

6) Healthcare

7) Education

8) Housing

9) Heating

(0] oY=V (o] TSI=Ta Lo =T n 0 T= L 2T OO
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Diyarbakir ili Sur ilcesi'nde Yerinden Edilen Ailelerin Temel Haklara ve Kamu Hizmetlerine Erisimi Projesi kapsaminda
gériisme yapilan 500 aileden 200G Sur ilgesi'nin agik olan mahallerinde, 126'si Sur'un hemen ceperindeki Yenisehir
ilcesi'nde (agirlikh olarak Sehitlik Mahallesi), 150'si Baglar ilgesi'nde, 22'si ise Kayapinar ilgesi'nde (agirlikli olarak Huzurev-
leri Mahallesi) yasamaktadir. (DITAM'da gériismesi yapilan 2 aile mevut adresleri ilgili soruyu cevaplamamustir.)

4®i

Ji 500 malbatén ku hevditiné gebdl kirin, 200 jé li taxén ne gedexekiri yén Siré, 126 jé li Yenisehira ku hema li ber seré Saré
ye(beéhtir li taxa Sehitliké), 150 jé li Baglaré, 22 jé ji li Kayapinaré(béhtir li taxa Hazdrevleri) riidinin.(2 malbatén ku li DiTAMé
hevditinén wan pék hatine derheqé navnisanén xwe de agahi nedane)

4®i
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Among 500 families that are interviewed within the scope of Capacity Building In DITAM In Order To Empower The Internally Displaced
People Of Sur To Access Rights And Services Project, 200 families reside in open neighbourhoods of Sur District, 126 families reside
in Yenisehir (mostly in Sehitlik neighbourhood]) which is right next to Sur District, 150 families reside in Baglar and 22 families reside
in Kayapinar (mostly in Huzurevleri neighbourhood). (2 families interviewed by DITAM refused answering the question about their

b®7
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Lise Cad. Aliemiri 4.Sk. Arma Yapi Sitesi A Blok Kat: TNo: 1
Yenisehir/DIYARBAKIR

0412 228 00 030412 228 00 08
ditam.orgir




